
What can I do online?
fndc.govt.nz/onlineservices 

Dog Registration

•	Register a new dog
•	Renew registration on an 

existing dog

Report a problem

•	Lodge a Request for Service (RFS)
•	Request information

Online payments

•	Rates (land & water)
•	Dog registration renewal
•	Infringements
•	Pay an invoice
•	Apply and purchase information 

about a property
•	Property file requests
•	Land information memorandum 

(LIM)

Find information

•	Historic building  
& resource consents

•	Building warrant  
of fitness licence

•	Food business registrations
•	Health & bylaw registrations
•	Liquor licence
•	Onsite disposal licence
•	Swimming pools & fence licence
•	Public information about a property

Property information

•	Purchase a property file
•		Purchase a Land Information 

Memorandum (LIM)
•		Request a new RAPID number 

and plate(s)
•		Request one or more 

replacement plates for an 
existing RAPID number

Park or reserve 
bookingsedding booking

•	Event booking
•	Wedding booking

Permit or licence 
applications

•	Book an inspection
•	Apply for a vehicle crossing permit
•	Apply for a food licence
•	Apply for a special liquor licence
•	Apply for a club, on licence,  

or off licence
•	Apply for a General Manager’s 

certificate

Do it now

Register first

View an 

account balance

•	Financial (debtor) & rates 
information

•	Online Account Enquiry

Manage my 

consent applications 
and permits

•	Building consents
•	Resource consents
•	Consent application pre-

lodgement & lodgements
•	Earthworks permit
•	Requests for information can be 

responded to online
•	Application status monitoring 

For detailed information about

 my property

•	Building consents
•	Resource consents
•	Building warrant of fitness 
•	Onsite wastewater disposal 

licence
•	Swimming pools & fences 

For detailed information about my 

permits and licences

•	Food business licence 
•	Liquor licence
•	Health & bylaw licence
•	Onsite wastewater disposal

Track progress of my

service request

•	Track RFS progress  
across devices

Manage my 

online services account

•	Register as an online customer 
for secure access to your 
services and information

•	Manage your online account

https://www.fndc.govt.nz/onlineservices

