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1 EXECUTIVE SUMMARY  

1.1 Background and Objectives 
 
In June 2012 Far North District Council (Council) adopted a new set of long-term performance measures 
which will be submitted to annual audit in 2012/2013. The following research approach was therefore 
agreed with Council regarding the annual residents’ survey, 

 A shortened questionnaire focussing on the Key Performance targets for 2012/2013, 

 Omitting a peer review in favour of a more targeted approach given election year, and 

 The inclusion of open-ended questions to fully explore the achieved performance measures. 

The main goals of the survey were to report against specific performance measures determined by 
Council regarding services, facilities, customer service, environmental policy and communications. 
 
N=406 interviews were carried out via telephone (Computer Assisted Telephone Interviewing) in-house 
at Versus Research between 8th and 23rd July 2013 with residents from Far North District. The findings 
from the survey have been analysed by Ward1 in the first instance as quotas were applied to ensure a 
representative sample.  Data was weighed by gender and age; and significant demographic differences 
by gender, age and ethnic group are highlighted throughout the findings.   
 
The survey asked residents about their use of a selection of Council services and facilities namely, public 
swimming pools, parks and reserves, playgrounds, refuse disposal services, recycling services, cemeteries, 
and libraries. Residents were asked to rate their satisfaction with each of these services and facilities as 
well as other Council provided services and facilities such as the district roading network, footpaths, 
access to beaches, storm water drainage and public toilets. Following this, residents were asked to rate 
their overall satisfaction with Council-provided services and facilities. 
 
For customer service ratings Council asked those residents who had made contact with Council in the last 
12 months to rate their satisfaction with service at point of contact, whether made in writing, by phone, 
or through a visit to a Council office or service centre.  Regarding environmental policy, residents were 
asked to rate how informed they felt about the District Plan and potential outcomes for communities, as 
well as the incidence of applications for building or resource consents. Residents were also asked to rate 
their satisfaction with their most recent consent application experience and inspection experience with 
Council.  
 
The section on Council communications and governance covered resident satisfaction with the ease of 
access to Council information services, being informed about Council and its activities, and awareness of 
local community boards.   Key results, and Council’s Key Performance targets (KPI), are given in the 
Summary of Results below. 

  

1.2 Summary of Results 
Overall satisfaction with Council-provided services and facilities remains at 80 per cent with a significant 
increase in those who are ‘very satisfied’ (up 7pts to 14% in 2013). Residents who are ‘very satisfied’ 
overall are more likely to be ‘very satisfied’ with all individual services and facilities; with public libraries, 
access to beaches, refuse disposal and recycling stations the greatest contributors.  Conversely, residents 
who are ‘not very satisfied’ overall are more likely to be ‘not very satisfied’ with all individual services and 
facilities, with the roading network, storm water drainage, footpaths and public toilets the greatest 
detractors. 

                                                           
1 Northern, Western and Eastern Wards. 
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Services  

None of the service Key Performance targets were met in 2013. Significant declines in satisfaction, 
indicated with purple shading in the table below, are measured for urban storm water collection (storm 
water drainage), recycling station services and refuse transfer station services.   

 

The lowest level of satisfaction was measured for storm water drainage, a service that is urban-specific. 
The highest rating is for recycling station services, with 65 per cent ‘satisfied’ or ‘very satisfied’ with the 
service, and user satisfaction on target.   

 

Additional prompting around reasons behind resident rating identify access to services, availability within 

the community and on-going maintenance as the main drivers for satisfaction across services.  

 

Table 1.1: Key Performance re: Council Services 

 
 

  

Measure   2012  
Satisfied &  

Very Satisfied 

2013 
Satisfied &  

Very Satisfied 

2012 / 2013 
KPI 

Target  

KPI 
met? 

Roading network 57% 51% 57% resident satisfaction  

Footpaths 58% 53% 58%  resident satisfaction  

Urban storm water 
collection 

56% 38% 64% resident satisfaction     

Recycling station 
services 

78% 65% 83% resident satisfaction    

 86% 84% User 
satisfaction 

-  

Refuse transfer 
station services 

80% 58% 83% resident satisfaction    

 85% 78% User 
satisfaction 

-    
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Facilities 

Playgrounds exceed (80%) and cemeteries meet (80%) Key Performance targets for user satisfaction. 

Public libraries (90%) and parks and reserves (82%) remain on target despite significant declines in 

satisfaction amongst users in the last 12 months, indicated with purple shading in the table below.  User 

satisfaction with public swimming pools has declined as well and fails to meet the Key Performance target. 

All three residents’ satisfaction ratings show significant decline compared to last year with the greatest 

being cemeteries (down 31pts to 46%), followed by coastal access (down 15pts to 64%), and cleanliness 

of public toilets (down 10pts to 50%).  Similar to services lack of maintenance, availability and access to 

facilities are identified as key drivers to dissatisfaction. 

Table 1.2: Key Performance re: Council Facilities 

 

Customer services 

Overall satisfaction with Council services at point of contact does not meet the Key Performance target 
and has declined since last year.  Incidence of contact via telephone and visits to Council office or Service 
Centres are considerably lower than last year, as indicated through purple shading in the table below.  
Satisfaction levels remain on par for both these contact points, with results regarding written 
communication indicative only, given the small sample size. The main reasons for satisfaction with Council 
contact are based on a satisfactory outcome, with lack of action and poor service/incompetence causing 
dissatisfaction amongst residents. 

 

Table 1.3: Key Performance re: Customer Service 

Method of contact 2012  
Satisfied &  

Very Satisfied 
With contact 

 

2013 
Incidence of 

contact 

2013  
Satisfied &  

Very Satisfied 
With contact 

 

2012 / 2013 
KPI  

Target 

KPI 
met? 

Overall satisfaction 
when contacting Council 

77% - 72% 75%    

Telephone 71% / 78% 
 

34% 81% Not specified  

Visit to a Council office 
or Service Centre 

92% 51% 83% Not specified  

Written communication 82% 14% 63% Not specified  

 

Measure   2012  
Satisfied &  

Very Satisfied 

2013 
Satisfied &  

Very Satisfied 

2012 / 2013 
KPI 

Target  

KPI 
met? 

Cemeteries 77% 46% 62% resident satisfaction    

 87% 80% 80% user satisfaction    

Parks and reserves 92% 82% 75% user satisfaction    

Playgrounds 84% 80% 75% user satisfaction    

Public swimming 
pools 

84% 72% 80%  user satisfaction   

Coastal access 79% 64% 76%  resident satisfaction   

Cleanliness of public 
toilets 

60% 50% 62% resident satisfaction   

Public libraries 96% 90% 85% user satisfaction  
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Environmental management 

All Key Performance targets for environmental management were met or exceeded with 40 per cent of 
residents feeling well informed or informed about the District Plan and its implications for their 
community; and 58 per cent and 75 per cent of applicants are satisfied or very satisfied with the 
application and inspection experience respectively.  

 

Table 1.4: Key Performance re: Environmental Management 

 

 

Council communications and governance 

All communication and governance measures perform on par with last year but fail to meet the set Key 
Performance targets. Satisfaction with ease of access to Council information and services stems from 
experiencing no problems, but also polite and helpful service.  Conversely, dissatisfaction is compounded 
by a lack of communication and information. 

 

Table 1.5: Key Performance re: Communications and Governance 

Measure  2012 result 2013 
result 

2012 / 2013 

KPM Target 

KPI met? 

‘Being informed’ about the 
Council and its activities 

54% 50% well informed / 
informed 

60%    

Ease of access to the Council 
information and services 

43% 44% extremely 
satisfied / satisfied 

60%    

Awareness of the local 
community boards 

43% 49% awareness 73%    

 

In terms of demographic differences, it should be noted that NZ Maori residents are more likely to feel 
not at all informed of the District plan and its implications for their community (21% c.f. the total, 13%);                                                                 
and more likely to feel uninformed about Council and its activities in general (31% not informed / not at 
all informed c.f. the total, 18%).  NZ Maori are also more likely to be dissatisfied with the ease of access 
to Council information and services (20% c.f. the total, 11%). 

  

Measure   2012  
Satisfied &  

Very Satisfied 
 

2013  
result 

 

2012 / 2013 

KPI 

Target 

KPI 
met? 

‘Being informed’ about the District plan 38% 40% well 
informed / 
informed 

40%  

Most recent consent application 
experience 

66% 58% very 
satisfied / 
satisfied 

   50%  

Most recent inspection experience 74% 75% very 
satisfied / 
satisfied 

Not specified  
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1.3 Points to Consider 
Based on the findings the following points could be considered by Council for future development:  

 

 Public libraries, access to beaches, refuse disposal and recycling stations are the services/facilities 

with the highest level of satisfaction and the ‘stars’ of Council’s portfolio. Additional prompting reveal 

that availability to easily accessed, well maintained facilities that runs smoothly are key across all 

these services/facilities.  Maintaining this strong performance and raising awareness of Council’s role 

in delivering these services/facilities would enhance Council’s position.  

 

 Residents, irrespective of whether satisfied or not with service delivery, list both positive and negative 

reasons to justify their ratings. For example, those who are ‘very satisfied’ with the district roading 

network describe it as ‘good, ok, adequate’, but will also mention ‘poor condition, potholes, and poor 

quality of work’; the same reasons cited by those who are ‘not very satisfied’. Satisfaction therefore 

seems to depend on residents’ positive personal experience prevailing over any general negative 

perception that resides in the community. 

 

 The roading network, storm water drainage, foot paths and public toilets are service delivery areas 

that receive the greatest critique, with lack of maintenance and poor condition the greatest 

detractors in terms of satisfaction. There has been a significant increase in the number of residents 

who indicate that they ‘do not use’ the Council services and facilities delivered mainly in urban areas; 

such as footpaths, storm water drainage, recycling station services and refuse transfer station 

services.   We would recommend including an urban/rural demographic question to explore response 

by service availability in both locations for future surveys. 

 

 Analysis by ethnic group reveal that NZ Maori feel less informed about the District plan, Council in 

general and Council activities and more dissatisfied with the ease of accessing information and 

services from Council.  There is an opportunity to develop Council communication that speaks to this 

group specifically and we would recommend further qualitative exploration to develop a full 

understanding of NZ Maori resident needs.  
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3 METHOD 
 

This section outlines the research approach taken for this project, techniques used and processes 
followed.  

 

A quantitative telephone survey of n=406 Far North District residents was completed between the 8th and 
23rd July 2013. The average duration of the survey conducted with Far North residents was 15 minutes.  
Surveying was conducted during weekday evenings between 4.30 pm and 8.30 pm.  

3.1 Sample  
Telephone numbers for the interviews were supplied by KMS Data, a sample supply company that 
provides privacy compliant phone numbers from the White Pages connections. KMS Data randomly select 
data cases that fit within the specified sample frame, i.e., people living within the Far North district, via 
SQL random code. These contact phone numbers are then provided to Versus Research. 

 

3.2 Calling statistics 
The overall response rate was just over one in three, i.e., one interview for every three phone calls made. 
Phone numbers were called a maximum of four times (an initial call and three call-backs) before the 
number was replaced.  

 

3.3 Quotas 
Sample quotas were applied to each ward to ensure that the final sample was proportionately 
representative of the Far North District overall. The table below details the final sample sizes and 
proportion by ward: 

 

Table 3.1: Achieved Sample by Ward 

Ward Actual2 Proportion 2013 Sample size 2013 

Northern (Bay of Islands/Whangaroa Ward) 32% 32% 129 

Western (Te Hiku Ward) 23% 24% 97 

Eastern (Kaikohe/Hokianga Ward) 45% 44% 180 

Total 100% 100%  406 

 

  

                                                           
2 Statistics New Zealand, Census Data, 2006. 



   10  
  

3.4 Weighting 
Age and gender weightings have been applied to the final data set. Weighting ensures that specific 
demographic groups are not under- or overrepresented in the final data set and that each group is 
represented as it would be in the population.  
 

Weighting gives greater confidence that the final results are representative of the Far North District 
population overall and are not skewed by a particular demographic group. The proportions used for the 
gender and age weights are taken from the 2006 Census data (Statistics New Zealand). These proportions 
are outlined in the table below and a full profile of the final sample is given in the sample profile.  
 

Table 3.2: Weight Factors by Age and Gender 

Demographic Proportion of Far North District 
population 

Weight Factor 

Male under 39 15% 1.79411 

Female under 39 16% 1.54761 

Male 40 - 59 20% 0.96428 

Female 40 - 59 21% 0.82524 

Male 60+ 14% 0.95 

Female 60+ 14% 0.69512 

Total 100%  

3.5 Questionnaire 
The questionnaire for the 2013 Resident Opinion Survey was constructed in conjunction with Council. In 
order to maintain comparability with previous years the 2013 questionnaire follows the same format as 
that used in 2012. However, only key measures from the Long Term Plan (LTP) were included, creating an 
opportunity to explore positive and negative ratings in greater depth through verbatim responses. 
 
The 2013 questionnaire is shown at Appendix 10.1. 

3.6 Margin of Error 
Margin of error (MOE) is a statistic used to express the amount of random sampling error there is in a 
survey's results. The MOE is particularly relevant when analysing a subset of the data as smaller samples 
sizes incur a greater MOE.  

 

The final sample size for this survey is n=406, which gives a maximum MOE of +/- 4.86 per cent at the 95 
per cent confidence interval.  That is, if the observed result on the total sample of 406 respondents was 
50 percent (point of maximum margin of error), then there is a 95 per cent probability that the true 
answer falls between 45.14 per cent and 54.86 per cent. Outlined in the table below is the MOE (95 per 
cent confidence interval) for a range of sample sizes that are presented in this report.  

 

Table 3.3: Margin of Error by Ward 

Subgroup Sample size, n= MOE at the 95% Confidence Interval 

Northern 129 +/-8.63% 

Western 97 +/-9.95% 

Eastern 180 +/-7.41% 

Total 406 +/- 4.86% 
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3.7 Notes on Reporting   
 The question relating to each table and/or chart is included as a footnote at the bottom of the 

page. 

 The number of people (base) who answered each question is also marked as ‘n=’ in a footnote at 

the bottom of the page. This is important to note base sizes vary with each chart and each table. 

 Reasons for satisfaction ratings (satisfied and dissatisfied) were collected verbatim. These have 

been primarily analysed and presented according to key themes. Where base sizes for verbatim 

are relatively small (<30), verbatim have been presented as recorded and have not been grouped 

according to theme.  

 Where subgroup analysis is performed, the commentary used to illustrate significant differences 

is described as ‘more/ less likely to say...’, e.g., residents aged 40 - 49 years are more likely to be 

dissatisfied/to say they are dissatisfied with the swimming pool (16%). This means, that there is 

a proportionately higher quantity of a particular socio-economic group who are present in that 

specific result. In this example, there are more residents aged 40 - 49 years who are dissatisfied 

with the pool when compared to all of those who are dissatisfied with the swimming pool. 

 

Significance testing 

Significance testing is used to determine whether the difference between two results is statistically 
significant or not, i.e., to determine the probability that an observed difference occurred as a result of 
chance.  Significance testing has been applied to those groups with more than n=30 people. Significance 
testing was conducted in this report between the 2013 and 2012 results; 2013 total results and the results 
for the different ward subgroups for 2013.  

 

Illustrating significance testing on tables 

In tabulated form, significant differences are indicated by plus (statistically greater) or minus (statistically 
lower) signs under the percentages as follows:   

 Two plusses or minuses  (++ or --) under the percentage denotes significance at the 95% 

confidence level 

 Three plusses or minuses (+++ or ---)  under the percentage denotes significance at the 99% 

confidence level 

Further detail about reading significant testing on tabulated results is given in Appendix 10.2. 

 

Illustrating significance testing on charts and tables with comparisons for previous year 

In chart and table form, significant differences, where not indicated by plus or minus signs, are indicated 
by green and purple shading on the data labels as follows: 

 

 Green shading indicates that the total 2012 result is statistically greater (at the 95% or 99% 

confidence level) compared to the subgroup or previous year as appropriate. 

 Purple shading indicates that the total 2012 result is statistically lower (at the 95% or 99% 

confidence level) compared to the subgroup or previous year as appropriate. 
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4 RESULTS IN DETAIL   

4.1 District Roading Network (Excluding State Highways) 
The district roading network does not meet the Key Performance target set of 57% with 51 per cent of 
residents satisfied (45%) or very satisfied (6%) with district roading; a decline in satisfaction compared to 
last year.  An increased proportion of residents felt unsure how to rate the roading network (up 3pts to 
3%).  

 

Residents aged between 40 and 59 years and female residents are more likely to be ‘not very satisfied’ 
with the roading network (55% and 50% respectively c.f. the total, 44%).  Younger residents aged between 
18 and 39 years and male residents are more likely to be satisfied with the roading network (55% and 
52% c.f. the total, 45%).  Female residents are more likely to indicate that they ‘do not use’ the district 
roading network (2% c.f. the total, 1%). NZ Maori residents are less likely to be ‘very satisfied’ with the 
roading network (2% c.f. the total, 6%). 

 

 

 

Chart 4.1: Satisfaction with the Roading Network3 

 

 
 

  

                                                           
3 Q: Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident 
could be contributing to. Please rate each of these, using the scale: not very satisfied, satisfied or very satisfied? Base: All residents. 
If necessary: District Council has no responsibility for State Highways. 2013 n=406 2012, n=400. 
 

2%

6%

55%

45%

41%

44% 3%

0% 20% 40% 60% 80% 100%

Residents 2012

Residents 2013

Very Satisfied Satisfied Not Very Satisfied Unsure Don't use

Target = 57% 

KPI 2012/2013 
% Very Satisfied / 

Satisfied  

 2013 

51% 

2012 

57% 
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Satisfaction ratings for the District roading network (excluding state highways): By Ward, 2013 and 

2012 

Across Western and Eastern wards results reflect the significant decline in satisfaction since last year 
regarding the district’s roading network with 48 per cent of Western ward, and 55 per cent of Eastern 
ward residents ‘satisfied’ or ‘very satisfied’.  Results for Northern ward remain on par with last year at 
48% satisfied or very satisfied.  Western Ward residents are less likely to be very satisfied with the roading 
network (2% c.f. the total, 6%).  
 

Table 4.1: Satisfaction with the Roading Network by Ward   

 Total Ward 

 Northern Western Eastern 

Base 2013 (406) (129) (97) (180) 

Not very 
satisfied 

44% 47% 
 

48% 41% 

Satisfied 

 

45% 39% 
- 

46% 49% 

Very satisfied 

 

6% 9% 
+ 

2% 
-- 

6% 
 

Don't know  

 

3% 4% 
 

1% 
 

3% 
 

Don’t use 1% 1% 
 

3% 
+ 

0% 
 

Total Satisfaction with District Roading by 2013 and 2012 
Total 2013 51% 48% 48% 55% 

Base 2012 (400) (138) (92) (180) 

Total 2012 57% 49% 61% 69% 
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Reasons for being satisfied /very satisfied with the District roading network:4 by rating 

Half of residents who are satisfied (45%) or very satisfied (57%) with the roading network indicate that 
the road conditions are fine or adequate, with some mention of the roads being well maintained, and 
allowing travel to ‘where you want to go’.   
 
Interestingly the poor condition and lack of maintenance (21% and 20% respectively) is mentioned by a 
fifth of those very satisfied or satisfied with the roading network, with potholes, uneven surface, poor 
quality of workmanship and material used mentioned as well. 
 

Chart 4.2: Reasons for Satisfaction with the Roading Network 

 

 

Other single mentions:  

 We live on the end of an unsealed road and it does get maintenance, but there are things that end 

up in the drains and the potholes come back. 

 We live just by a school and it’s very good and safe. 

 Because we have had a bit of development around it.  And we built new roads ourselves. I suppose 

they keep it clean. But other than that, we do most of the work ourselves.   

                                                           
4 Q: You mentioned that you are very satisfied / satisfied with the roading network in the District. Why do you say that? Base: 
Residents who are very satisfied n=25 or satisfied n=175 with District roading network. 

1%

2%

5%

3%

7%

9%

11%

17%

20%

45%

4%

3%

4%

11%

11%

11%

21%

57%

0% 20% 40% 60%

Don't know

Unsafe

Well maintained / no potholes

Can get where you want to go

Unsealed metal roads

Can be improved

Poor quality of work, materials used

Potholes, rough, uneven

Poor condition, lack of maintenance

Good, ok, adequate, fine

Very satisfied Satisfied
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Reasons for not being very satisfied with the District roading network:5 by 2013 and 2012 

Those who are not very satisfied with the roading network are more likely to mention potholes and the 
uneven condition, especially regarding metal roads (47% in 2013 c.f. 31% in 2012) and less likely to blame 
a general lack of maintenance (44% in 2013 c.f. 69% in 2012) or the unsealed condition of the roads (12% 
in 2013 c.f. 26% in 2012). 
 

Chart 4.3: Reasons for Dissatisfaction with the Roading Network 

 

Other single mentions:  

 The road outside my place is tar seal and it’s falling apart.  They keep patching but the seal is 

breaking away. 

  NOT satisfied.  Last week it flooded and dug out our driveway. 

Specific locations mentioned in the roading network 

Residents were asked to identify specific locations in terms of roading network feedback.  Hokianga, 
Kaitaia, Karikari, Kerikeri, Towai and Waipapa roads raise the greatest concerns, ranging across traffic, 
potholes, and maintenance and safety issues.  The list of specific commentary by area is included in 
Appendix 10.3. 

  

                                                           
5 Q: You mentioned that you are 'not very satisfied' with the roading network in the District. Why do you say that? Base: Residents 
who are not very satisfied with District roading network. 2013 n=186; 2012, n=162. 

3%

26%

29%

69%

31%

2%

2%

3%

6%

6%

12%

24%

44%

47%

0% 20% 40% 60% 80%

Other

Too many trucks, logging trucks

Unsafe

Can be improved

Good, ok, fine

Unsealed / more tarsealing needed

Poor quality of work / materials used

Poor condition / lack of maintenance

Potholes / rough / uneven

2013 2012
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4.2 Footpaths 
Satisfaction with footpaths in the district does not meet the Key Performance target set with 53 per cent 
of residents satisfied (46%) or very satisfied (7%) with the footpaths provided in the district, a decline on 
last year.  Fewer residents indicate that they are satisfied (down 10pts to 46%), but fewer residents 
indicate that they are ‘not very satisfied’ with the footpaths (down 11pts to 25%).  This is mainly due to a 
significant increase in residents who do not use the footpaths (‘don’t use’ up 12pts to 16%), combined 
with more residents who feel unable to rate footpaths in the district (5% ‘don’t know’ c.f. 2% in 2012). 
 
Residents aged between 18 and 39 years and NZ Maori residents are more likely to be satisfied with 
footpaths in the district (58% and 57% respectively c.f. the total, 46%). Residents aged between 40 and 
59 years and NZ European residents are more likely to be not very satisfied with footpaths in the district 
(31% and 29% respectively c.f. the total, 25%).  Residents aged over 60 years are more likely to not use 
the footpaths (22% c.f. the total, 16%) or be unsure in this regard (9% ‘don’t know’ c.f. the total, 5%). 
 
 
 

Chart 4.4: Satisfaction with Footpaths6 

 
 

  

                                                           
6 Q: Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident 
could be contributing to. Please rate each of these, using the scale: not very satisfied, satisfied or very satisfied? Base: All residents. 
2013, n=406; 2012, n=400. 

2%

7%

56%

46%

36%

25%

2%

5%

4%

16%

0% 20% 40% 60% 80% 100%

Residents 2012

Residents 2013

Very Satisfied Satisfied Not Very Satisfied Unsure Don't use

Target = 58% 

KPI 2012/ 2013 
% Very Satisfied / 

Satisfied  

2013 

53% 

2012 

58% 
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Satisfaction ratings for footpaths: By Ward, 2013 and 2012 

Satisfaction with footpaths declines across all wards with 48 per cent of Northern Ward and 56 per cent 
of both Western and Eastern Ward residents satisfied or very satisfied with footpaths in the district. 
 

 

 Table 4.2: Satisfaction with Footpaths by Ward  

 Total Ward 

 Northern Western Eastern 

Base 2013 (406) (129) (97) (180) 

Not very 
satisfied 

25% 31% 
+ 

23% 22% 
 

Satisfied 46% 42% 49% 
 

48% 
 

Very Satisfied 7% 6% 8% 
 

8% 
 

Don't know  5% 4% 
 

4% 
 

6% 
 

Don’t use 16% 17% 
 

17% 16% 

Total Satisfaction with Footpaths by 2013 and 2012 
Total 2013 54% 48% 56% 56% 

Base 2012 (400) (128) (92) (180) 

Total 2012 58% 56% 63% 59% 
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Reasons for being satisfied or very satisfied with the footpaths:7 by rating 
 

A general satisfaction with footpaths being fairly good and nice is the main reason behind satisfaction, 
followed by ease of access and a maintained, tidy appearance.  A proportion of residents who are satisfied 
or very satisfied with footpaths in the district indicate that some have uneven surfaces, being rough and 
cracked; and that there is a need to make more footpaths available.   
 

Chart 4.5: Reasons for Satisfaction with Footpaths 

 

 

Other single mentions:  

 Limited use, don’t use them regularly 

 New ones, been improved 

 Safe to use 

  

                                                           
7 Q: You mentioned that you are very satisfied / satisfied with the footpaths in the District. Why do you say that? Base: Residents 
who are very satisfied n=31 or satisfied n=178 with footpaths. 

4%

2%

6%

8%

7%

15%

14%

66%

3%

5%

14%

14%

20%

63%

0% 20% 40% 60% 80%

Availability, everywhere I want to go

Needs maintenance

Could be improved

No footpaths, not enough

Uneven surface, rough, cracked

Maintained, tidy

Easy access

Nice, fairly good, happy, good

Very satisfied Satisfied
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Reasons for not being very satisfied with footpaths:8 By 2013 and 2012 

Dissatisfaction with district footpaths rests on the availability of paths in the main (down 23pts to 39%), 
the uneven or rough surfaces (down 5pts to 25%) and the need for maintenance (down 24pts to 13%).  
Thirteen per cent of those who are not very satisfied with the district’s footpaths indicate that they are 
nice, or fairly good, with eight per cent indicating that they could be improved. 
 

Chart 4.6: Reasons for Dissatisfaction with Footpaths 

 

 
Specific locations mentioned with regards footpaths: 

Footpaths in Kerikeri receive positive feedback, with the lack of footpaths out of Kerikeri noted.  
Footpaths in Kaitaia and Kaikohe are named as areas that require maintenance and a list of specific 
locations are included in Appendix 10.4 to detail areas of concern.   

                                                           
8 Q: You mentioned that you are 'not very satisfied' with the footpaths in the District. Why do you say that? Base: Residents who 
are not very satisfied with footpaths. 2013 n=108; 2012, n=142. 

37%

30%

62%

4%

8%

13%

13%

25%

39%

0% 20% 40% 60% 80%

Maintained, tidy

Could be improved

Need maintenance / attention

Nice, fairly good, happy

Uneven surface / rough

Not enough footpaths / need more

2013 2012
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4.3 Storm water drainage 
Satisfaction with storm water drainage does not meet Key Performance targets with 38 per of residents 
satisfied (34%) or very satisfied (4%) with drainage of the district, a significant decline on last year’s 
measure.  A considerable proportion of residents do not use storm water drainage (‘don’t use’ increased 
18pts to 22%) and an increased proportion felt unable to provide a rating in this regard (‘don’t know’ 
increased 5pts to 11%). 
 
Female residents are more likely to be ‘not very satisfied’ with storm water drainage (36% c.f. the total, 
30%) while male and NZ Maori residents are more likely to be ‘satisfied’ (39% and 23% respectively c.f. 
the total, 34%). 
 

 

Chart 4.7: Satisfaction with Storm Water Drainage9 

 
 
 
 
 
 
 
 
 
 
 
  

                                                           
9 Q: Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident 
could be contributing to. Please rate each of these, using the scale: not very satisfied, satisfied or very satisfied? Base: All residents. 
2013 n=406; 2012, n=400.  
 

4%

4%

52%

34%

35%

30%

6%

11%

4%

22%

0% 20% 40% 60% 80% 100%

Residents  2012

Residents 2013

Very Satisfied Satisfied Not Very Satisfied Unsure Don't use

Target = 64% 

KPI 2012 / 2013 
% Very Satisfied / 

Satisfied  

2012 

56% 

2013 
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Satisfaction ratings for storm water drainage: By Ward, 2013 and 2012 

Satisfaction with storm water drainage declined across all wards with 37 per cent of Northern Ward, 34 
per cent of Western Ward and 40 per cent of Eastern Ward satisfied or very satisfied with this service.  
This is mainly driven by the increase in residents who do not use the service across all three wards. 
 

 Table 4.3: Satisfaction with Storm water Drainage by Ward  

 Total Ward 

 Northern Western Eastern 

Base 2013 (406) (129) (97) (180) 

Not very 
satisfied 

30% 33% 
 

31% 
 

27% 
--- 

Satisfied 

 

34% 32% 
 

31% 
 

36% 
 

Very satisfied 

 

4% 5% 
 

3% 
 

4% 

Don't know  

 

11% 13% 
 

9% 
 

10% 
 

Don’t use 22% 17% 
- 

26% 
 

23% 
 

Total Satisfaction with the Storm water Drainage by 2013 and 2012 
2013 38% 37% 34% 40% 

Base 2012 (400) (128) (92) (180) 

2012 56% 52% 60% 56% 
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Reasons for being satisfied or very satisfied with storm water drainage:10 by rating 

Residents who are very satisfied with storm water drainage indicate that their problems have been 
addressed (42%) and drains are working well, don’t flood (40%).  Residents who are satisfied with storm 
water drainage mention that drains are working well (38%) or drainage is ok, fine (16%) but there is a 
proportion that mentions water pooling, flooding (15%) and blocked drains needing cleaning (9%).  Ten 
per cent of those satisfied felt unable to provide a reason for their rating. 
 

Chart 4.8: Reasons for Satisfaction with Storm Water Drainage 

 

Other single mentions:  

 We haven’t got any and we have to clear our own drains. 

 

  

                                                           
10 Q: You mentioned that you are very satisfied / satisfied with the storm water drainage in the District. Why do you say that? 
Base: Residents who are very satisfied n=17 or satisfied n=133 with District storm water drainage.  
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Reasons for not being very satisfied with the storm water drainage:11 By 2013 and 2012 

Results from those who are ‘not very satisfied’ with storm water drainage in 2013 reflect the same drivers 
behind perceptions as seen in previous years. Flooding water and pooling water are the main reasons for 
dissatisfaction with storm water drainage (49%), followed by blocked drains that need cleaning (41%).  
 

Chart 4.9: Reasons for Dissatisfaction with Storm Water Drainage 

 
 

Other single mentions:  

 Because I always see them diverting the water into my paddock.  Could do better when there is a lot 

of water lying around after it rains. 

 I have seen a lot of overhanging culverts and there’s nothing to let people know where the drains 

end up, so a lot of waterways and streams end up with rubbish from the streets. 

 Trees were coming down over it. 

Specific locations mentioned regarding storm water drainage 

Residents named various specific streets and areas regarding storm water drainage and blocked drains.  
Detailed locations are listed in Appendix 10.5.   

                                                           
11 Q: You mentioned that you are 'not very satisfied' with storm water drainage. Why do you say that? Base: Residents who are 
not very satisfied with storm water drainage. 2013 n=126, 2012, n=135. 

12%

35%

55%

2%

3%

4%

4%

7%
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4.4 Waste Management – Recycling Station Services 
Overall satisfaction with recycling station services does not meet the Key Performance target with 65 per 
cent of all residents satisfied (42%) or very satisfied (23%) with the service, a decline on last year’s result.  
A greater proportion of residents indicate that they have not used the recycling station (25% in 2013 c.f. 
4% in 2012), while six per cent indicate that they are unable to comment in this regard. NZ Maori residents 
are more likely to be satisfied with recycling stations (50% c.f. the total, 42%). 
 
Northern Ward, Western Ward and NZ European residents are more likely to be users of Councils 
recycling services (76%, 75% and 68% respectively c.f. the total, 64%); while Eastern Ward residents are 
more likely to be non-users of Council recycling services (49% c.f. the total, 36%). 
 
Satisfaction amongst users of the recycling station services is on target with 84 per cent very satisfied 
(33%) or satisfied (51%) with the service.  Thirteen per cent of users indicate that they ‘don’t know’ how 
to rate the recycling station services. 
 

 

Chart 4.10: Satisfaction with recycling stations services12 

 
 

                                                           
12 Q: Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident 
could be contributing to. Please rate each of these, using the scale: not very satisfied, satisfied or very satisfied? Base: All residents. 
2013, n=406; 2012, n=400. Users of recycling services, 2013 n=263, 2012, n=275. 
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Satisfaction ratings for recycling: By Ward, 2013 and 2012 
 

Seventy-five per cent of Northern Ward and 77 per cent of Western Ward residents are satisfied or very 
satisfied with recycling services.  Both Western and Northern Ward residents are more likely to be very 
satisfied with recycling services (31% and30% respectively c.f. the total, 23%). 
 
In comparison only 50 per cent of Eastern Ward residents are satisfied or very satisfied with recycling 
services, with more than a third of Eastern Ward residents not using the services (26%) or unsure how to 
rate recycling services (17%). 
 

Table 4.4: Satisfaction with Recycling by Ward 

 
  

 Total Ward 

 Northern Western Eastern 

Base 2013 (406) (129) (97) (180) 

Not very 
satisfied 

4% 3% 
 

3% 
 

7% 
+ 

Satisfied 

 

42% 46% 
 

46% 
 

36% 
- 

Very satisfied 

 

23% 30% 
++ 

31% 
++ 

14% 
--- 

Don't know  

 

13% 10% 
 

8% 
 

17% 
++ 

 
Don’t use 18% 12% 

-- 
13% 

- 
26% 
+++ 

Total Satisfaction with Recycling by 2013 and 2012 
Total 2013 65% 75% 

+++ 
77% 
+++ 

50% 
--- 

Base 2012 (400) (128) (92) (180) 

Total 2012 78% 87% 85% 66% 
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Reasons for being satisfied or very satisfied with recycling station services:13 by rating 

Residents who are very satisfied with recycling station services mention well maintained facilities that 
work well, has easy access, organised bins and friendly, helpful staff.  Those who are satisfied also mention 
a good service that is ‘awesome’, with some mention of cost. 
 

Chart 4.11: Reasons for Satisfaction with Recycling 

 

 

Other single mentions:  

 Good, however with the amount of rates we pay I feel it could be picked up from our home. 

 They’re organised and knowing what’s good and what’s not.  You could go and pick things up that 

you need for cheap. 

 Some of the people there are arrogant. 

  

                                                           
13 Q: You mentioned that you are very satisfied / satisfied with recycling stations in the District. Why do you say that? Base: 
Residents who are very satisfied n=96 or satisfied n=162 with District recycling stations.  
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Reasons for not being very satisfied with recycling service station:14 By 2013 and 2012 
 
Eighteen residents indicate that they are ‘not very satisfied’ with the recycling services; as such, the data 
should be read as indicative due to the small sample size. 
 
Expense, in having to pay for recycling and the lack of facilities in residents’ area emerge as the two main 
reasons for dissatisfaction with recycling services this year.  Some are unhappy with the current trading 
hours while the messy environment with bins not emptied often enough is off putting.   
 
Although residents indicate that they are ‘not very satisfied’ with recycling services, some feel that the 
services are well maintained, working well, and that it is a good service; Council is doing a good job.   
 

Table 4.5: Reasons for Dissatisfaction with Recycling 

 Dissatisfied 2012 

Number of mentions 

Dissatisfied 2013 

Number of mentions 

Too expensive, having to pay to 

recycle 

25 5 

No recycling in our area, closed, 

too far away 

37 4 

Unhappy with trading hours  3 

Well maintained, works well  2 

Not emptied enough, unclean 5 1 

Good service, good job  1 

No kerbside pick-up, have to take it 

to transfer station 

6 1 

Don’t know  2 

Can’t recycle everything 3  

 
Other single mentions:  

 New one in Wairoa Road, but it’s blocked off a left turn, and it’s too narrow and dangerous. 

Specific locations mentioned regarding recycling station services 

The new facilities at Okaihau received specific mention, as well as the recycling station facilities at White 
hills, Kaikohe and Kaitaia.  Detailed comments regarding specific recycling stations are listed in Appendix 
10.6.   

  

                                                           
14 Q: You mentioned that you are 'not very satisfied' with recycling. Why do you say that? Base: Residents who are not very 
satisfied with recycling.2013 n=18*; 2012, n=59.  
*small base size, results indicative only. Due to very small base size, results are shown as count instead of percentages.  
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4.5 Waste Management - Refuse disposal 
Overall satisfaction with refuse disposal services does not meet the Key Performance targets with 58 per 
cent of residents satisfied (41%) or very satisfied (17%) with the service, a considerable decline on last 
year’s measure.  A greater proportion of residents indicate that they ‘do not use’ the service (23% in 2013 
c.f. 5% in 2012). 
 
Amongst users, a similar picture emerges with 78 per cent satisfied (53%) or very satisfied (25%) with the 
service, a significant decline on last year.  Northern Ward residents and residents aged between 40 and 
59 years are more likely to be users of Council’s refuse disposal services (67% and 65% respectively c.f. 
the total, 58%) while Eastern Ward residents are more likely to be non-users of this service (51% c.f. the 
total, 42%). 
Female residents are more likely to be very satisfied with refuse disposal services (21% c.f. the total, 17%), 
while NZ Maori residents are more likely to be satisfied (52% c.f. the total, 41%).  Residents aged between 
40 and 59 years are more likely to feel unable to rate the service (17% ‘don’t know’ c.f. the total, 13%). 

 

Chart 4.12: Satisfaction with Refuse Transfer Station Services15 

 
  

                                                           
15 Q: Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident 
could be contributing to. Please rate each of these, using the scale: not very satisfied, satisfied or very satisfied? Base: All 
residents.2013 n=406, 2012, n=400; Users of refuse transfer station services,  2013 n=241, 2012, n=286; 
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Satisfaction ratings for refuse disposal: By Ward, 2013 and 2012 
 
Declines compared to last year hold true across all wards with 65 per cent of Northern Ward residents 
and 61 per cent of Western Ward residents satisfied or very satisfied with Council’s refuse disposal 
service.  Eastern Ward residents are less likely to be satisfied or very satisfied with the service (53% 
combined satisfaction c.f. the total, 58%). 

 

Table 4.6: Satisfaction with Refuse Transfer Station Services by Ward 

 

  

 Total Ward 

 Northern Western Eastern 

Base 2013 (406) (129) (97) (180) 

Not very 
satisfied 

6% 3% 
- 

5% 
 

8% 
+ 

Satisfied 

 

41% 45% 
 

44% 
 

37% 
 

Very satisfied 

 

17% 20% 
 

17% 
 

15% 
 

Don't know 

 

13% 14% 
 

11% 
 

13% 
 

Don’t use 23% 18% 
- 

23% 
 

27% 
+ 

Total Satisfaction with Refuse Disposal by 2013 and 2012 
Total 2013 58% 65% 

+ 
61% 53% 

-- 
Base 2012  (400) (128) (92) (180) 

Total 2012 80% 84% 90% 70% 
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Reasons for being satisfied or very satisfied with refuse disposal:16 by rating 

Satisfaction with Council’s refuse disposal service stems from good service that elicits no complaints, as 
well as well maintained and tidy facilities.  For those who are very satisfied with the service, friendly staff 
and prompt collection of rubbish is important, while those satisfied with the service mention convenient 
location.  Some mention a lack of facilities within their area, and the subsequent need to remove refuse 
themselves. 
 
Chart 4.13: Reasons for Satisfaction with Refuse Transfer Station Services 

 
 

Other single mentions:  

 People are using them more often. 

 Not the tidiest. 

 Illegal dumping on my property is getting worse. 

  

                                                           
16 Q: You mentioned that you are very satisfied / satisfied with refuse disposal in the District. Why do you say that? Base: Residents 
who are very satisfied n=74 or satisfied n=163 with District refuse disposal.  
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Reasons for not being very satisfied with refuse disposal17 by 2013 and 2012 

A small proportion of residents are not very satisfied with the Council’s refuse disposal service (n=23), 
and results should be read as indicative. 
 
Expense, in that residents have to pay at the transfer station, lack of facilities within the local areas and 
operational hours that are not suitable are the main reasons for dissatisfaction.  A proportion of those 
who are not very satisfied do feel they have no complaints and that rubbish collection is prompt. 
 

Table 4.7: Reasons for Dissatisfaction with Refuse Transfer Station Services 

 Dissatisfied 2012 

Number of mentions 

Dissatisfied 2013 

Number of mentions 

Too expensive having to pay, 

paying rates at the dump 

24 8 

No facilities in our area, too far 

away, need more 

18 4 

Alright, pretty good, good service, 

no complaints 

 3 

Prompt, quick collection of rubbish  3 

Operational hours not suitable 3 3 

No policy for big stuff, green waste 4  

 
Other single mentions:  

 In my mahi I’ve got a friend who has to drive a long way to take her daughter’s dirty nappies ‘cause 

the local one won’t take them. 

Specific locations mentioned regarding Council refuse disposal services 

Only five comments were recorded regarding specific refuse disposal services: 

 There is no longer a station in Kerikeri. 

 

 It is well organised when you go to White hills. 

 

 Well we go to White hills, and they have a lot of facilities to use. 

 

 The Kaikohe one is really good. 

 

 They're well set out and run by a company from Kerikeri that does a good job. 

  

                                                           
17 Q: You mentioned that you are 'not very satisfied' with refuse disposal. Why do you say that? Base: Residents who are not very 
satisfied with refuse disposal.2013 n=23*, 2012, n=45.  
*small base size, results indicative only. Due to very small base size, results are shown as count instead of percentages.  
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4.6 District Facilities - Cemeteries 
Overall satisfaction with cemeteries does not meet the Key Performance target set with 46 per cent of 
residents satisfied (34%) or very satisfied (12%); a significant decline on last year’s rating.  A greater 
proportion of residents have not visited a cemetery (36% in 2013 c.f. 11% in 2012), or felt unsure how to 
rate them (16% in 2013 c.f. 6% in 2012). 
 
NZ Maori and Western Ward residents are more likely to have visited a cemetery in the district (55% and 
52% respectively c.f. the total, 38%), while NZ European and Eastern Ward residents are more likely to be 
non-visitors (67% and 73% respectively c.f. the total, 62%). User satisfaction does meet the Key 
Performance target set with 80% satisfied (54%) or very satisfied (26%) with cemeteries.   
 
Residents aged between 18 and 39 and NZ Maori residents are more likely to be satisfied with cemeteries 
(43% and 46% respectively c.f. the total, 34%), while residents aged between 40 and 59 years are more 
likely to no be very satisfied (4% c.f. the total, 2%).  Residents aged 60 years and older are more likely to 
feel unsure how to rate cemeteries (21% ‘don’t know’ c.f. the total, 16%). 
 
 

 

Chart 4.14: Satisfaction with Cemeteries18 

 
  

                                                           
18 Q: Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident 
could be contributing to. Please rate each of these, using the scale: not very satisfied, satisfied or very satisfied? Base: All 
residents.2013 n=406, 2012, n=400; Visitors to cemeteries, 2013 n=154, 2012, n=172. 
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Satisfaction ratings for cemeteries: By Ward, 2013 and 2012 

Across all wards, satisfaction with cemeteries declined with 48 per cent of Northern Ward, 54 per cent of 
Western Ward and 40 per cent of Eastern Ward residents satisfied or very satisfied with cemeteries.  
Eastern Ward residents are less likely to be satisfied/very satisfied with cemeteries (40% combined 
satisfaction c.f. the total, 46%).   

 

Table 4.8: Satisfaction with Cemeteries by Ward 

 

 

  

 Total Ward 

 Northern Western Eastern 

Base 2013 (406) (129) (97) (180) 

Not very 
satisfied 

2% 2% 
 

3% 
 

1% 
 

Satisfied 

 

34% 34% 
 

40% 
 

31% 
 

Very satisfied 

 

12% 14% 
 

14% 
 

9% 
 

Don't know  

 

16% 14% 
 

13% 
 

19% 
 

Haven’t visited 36% 36% 
 

30% 
 

40% 
 

Total Satisfaction with Cemeteries by 2013 and 2012 
Total 2013 46% 48% 54% 

+ 
40% 

-- 
Base 2012 (400) (128) (92) (180) 

Total 2012 77% 71% 85% 78% 



   34  
  

Reasons for being satisfied or very satisfied with cemeteries:19 by rating 

Tidy, well maintained cemeteries, with mowed lawns and clean facilities are the main reason for 
satisfaction ratings.  A third of those who indicate that they are very satisfied feel the cemeteries in the 
district are nice, or fine, while some of those satisfied indicate that they don’t go to them often.   
 
Chart 4.15: Reasons for Satisfaction with Cemeteries 

 

 

Other single mentions:  

  Easy access to drive in and out. Unfortunately every time I go up it is always wet and the ground can 

get really soggy; muddy underfoot. 

 You only go there when you’re dead. Most of them are quite private, so I have no problems there. 

It’s cheaper to stay alive these days. 

 I think there’s room for more people to go. 

 

 

  

                                                           
19 Q: You mentioned that you are very satisfied / satisfied with ‘cemeteries in the District. Why do you say that? Base: Residents 
who are very satisfied n=49 or satisfied n=131 with District cemeteries. 
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Reasons for not being very satisfied with cemeteries*20 

With only eight residents ‘not very satisfied’ with cemeteries results should be read as indicative. 
Residents who are ‘not very satisfied' with cemeteries mentioned the tidy, well mowed lawns and general 
feeling that they are fine, with two mentions of cemeteries needing an upgrade, particularly a new 
entrance. 
 
Table 4.9: Reasons for Dissatisfaction with Cemeteries 

 Dissatisfied 2012 

Number of mentions 

Dissatisfied 2013 

Number of mentions 

Tidy, lawns mowed, maintained, 

clean 

 3 

Need upgrading, improving, in poor 

condition, need better entrance 

5 2 

Good, nice, fine  2 

Not maintained well,  untidy 11  

Not enough facilities (privacy, 

shelter, public toilets) 

4  

 

Specific locations mentioned regarding cemeteries 

Commentary regarding cemeteries was attributed to the local cemetery or Urupa mainly, as illustrated 
in the following comments: 

 The one that is closest to us is very clean and tidy. Awanui  

 They are kept clean and tidy. Our family cemetery is in Kaikohe. The land around it was sold and now we 

don't have legal access to it, Pahuhu21 Cemetery. The council is not doing anything about it. This cemetery 

has been closed and not used for years. The whanau was advised from a letter from the Council. This is 

totally ridiculous as I buried my Aunty a year ago and when I go I will be going there. This is a Maori 

cemetery, an Urupa. 

 The one I go to is normally kept tidy. Kaitaia 

 The Kaitaia one is lovely and kept nice. 

 I have been to a funeral and I thought it was nicely kept in the Mangonui area. I see a lot of cemeteries as 

I travel frequently and they all look nice. 

 I've only been to one in Moerewa which is tidy. 

 The ones in Okaihau are well looked after and maintained. 

 The parking at the Paihia cemetery is not very good. 

 I go to a private cemetery which we clean, located near Rangi Point Road. 

 I've been to a few funerals and I'm not sure that the Council runs the one in Waimaku but it is well 

maintained.  

 Waimaku Cemetery run by Cemetery Committee, they run it and mow the grass, it's a community based 

cemetery, Council has nothing to do with it, don't know if they give funding for it or anything but it's 

maintained by local people. 

 Our Urupa is nice just up the road. 

 They are fine, and the local Urupa is lovely. 

                                                           
20 Q: You mentioned that you are 'not very satisfied' with cemeteries. Why do you say that? Base: Residents who are not very 
satisfied with cemeteries.2013 n= 9 2012, n=23. 
*small base size, results indicative only. Due to very small base size, results are shown as count instead of percentages.  
21 We were unable to verify the location of this cemetery. 



   36  
  

4.7 District Facilities – Parks and reserves (excluding playgrounds) 
Overall 59 per cent of residents are satisfied (43%) or very satisfied (16%) with parks and reserves, a 
significant decline on last year, but the Key Performance target set for users is exceeded with a combined 
satisfaction of 82 per cent very satisfied (23%) or satisfied (59%) with parks and reserves.   
 
Eastern Ward and male residents are more likely to be users of the parks or reserves (excluding 
playgrounds) (62% and 61% respectively c.f. the total, 55%), while Northern Ward, 60+ and female 
residents are more likely to be non-users of parks and reserves (55%, 53% and 50% respectively c.f. the 
total, 45%). 
 
Residents who are aged between 18 and 39 years and NZ Maori residents are more likely to be satisfied 
with parks and reserves (58% and 51% respectively c.f. the total, 43%), while residents aged between 40 
and 59 years are more likely to be ‘not very satisfied’ (8% c.f. the total, 4%).  Residents aged 60 years and 
older are more likely to indicate that they do not use the parks and reserves (38% c.f. the total, 28%). 
 

 

Chart 4.16: Satisfaction with Parks and Reserves22 

 
Satisfaction ratings for parks and reserves (excluding playgrounds): By Ward, 2013 and 2012 

                                                           
22 Q: Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident 
could be contributing to. Please rate each of these, using the scale: not very satisfied, satisfied or very satisfied? Base: All resident; 
2013 n=406, 2012, n=400. Users of parks and reserves, 2013 n=216, 2012, n=209.  
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Combined satisfaction declines across all wards this year with 54 per cent of Northern Ward, 50 per cent 
of Western Ward and 66 per cent of Eastern Ward residents satisfied or very satisfied with parks and 
reserves.  Northern Ward residents are less likely to be very satisfied with parks and reserves (9% c.f. the 
total, 16%), while Eastern Ward residents are more likely to be very satisfied with parks and reserves (21% 
c.f. the total, 16%). 
 
Table 4.10: Satisfaction with Parks and Reserves by Ward 

 

  

 Total Ward 

 Northern Western Eastern 

Base 2013 (406) (129) (97) (180) 

Not very 
satisfied 

4% 3% 
 

6% 
 

3% 
 

Satisfied 

 

43% 45% 
 

37% 
 

45% 
 

Very satisfied 

 

16% 9% 
-- 

13% 
 

21% 
+++ 

Don't know  

 

10% 9% 
 

11% 
 

10% 

Don’t use 28% 34% 
+ 

33% 
 

20% 
--- 

Total Satisfaction with Parks and Reserves by 2013 and 2012 
Total 2013 59% 54% 50% 

- 
66% 
+++ 

Base 2012 (400) (128) (92) (180) 

Total 2012 83% 79% 87% 84% 
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Reasons for being satisfied or very satisfied with parks and reserves (excluding playgrounds):23 by 

rating 

Residents who are very satisfied with the parks or reserves indicate that maintained, tidy and clean 
facilities, with mowed lawns are the main attraction; and comment that the parks and reserves are well 
used, with nice walkways.  Those satisfied with parks and reserves also comment on the number available 
being convenient and having experienced no problems with the facilities. 
 

Chart 4.17: Reasons for Satisfaction with Parks and Reserves 

 

 

Other single mentions:  

 Need more parks and reserves, there’s only one. 

 Problem with park users, too much tagging and youth loitering 

                                                           
23 Q: You mentioned that you are very satisfied / satisfied with parks and reserves in the District. Why do you say that? Base: 
Residents who are very satisfied n=62 or satisfied=162 with District parks and reserves.  
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Reasons for not being very satisfied with parks and reserves:*24 By 2013 and 2012 

Nineteen residents indicate they are not very satisfied with the parks or reserves (excluding playgrounds), 
a small sample with results that should be treated as indicative.  Maintenance and lack of availability are 
the main reasons for dissatisfaction, with some mention of park users being a nuisance factor. 
 
Table 4.11: Reasons for Dissatisfaction with Parks and Reserves 

 Dissatisfied 2012 

Number of mentions 

Dissatisfied 2013 

Number of mentions 

Maintained, tidy, clean  5 

Need more parks and reserves 13 3 

Lack of maintenance, upkeep 14 2 

Need improving, better facilities 14 2 

Problems with park users, too 

much tagging, youth loitering 

4 1 

Plenty available, accessible, 

convenient 

 1 

Well used  1 

Don’t know  2 

 
 
Specific locations mentioned regarding parks and reserves 

Commentary around specific parks and reserves are all positive with residents expressing appreciation 
for the facilities in Kaikohe, Kerikeri and Paihia specifically.  Detail of specific parks and reserves 
mentioned are listed in Appendix 10.7. 
 
 
 
 

  

                                                           
24 Q: You mentioned that you are 'not very satisfied' with parks and reserves. Why do you say that? Base: Residents who are not 
very satisfied with parks and reserves. 2013 n=19*, 2012, n=31.  *small base size, results indicative only. Due to very small base 
size, results are shown as count instead of percentages. 
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4.8 District Facilities – Playgrounds (excluding parks and reserves)  
Overall, residents’ satisfaction with playgrounds (excluding parks and reserves) has declined compared to 
last year, with 43 per cent satisfied (33%) or very satisfied (10%) with playground facilities.  The proportion 
of non-users is considerably greater in 2013 (43%) compared with 2012 results (10%).  
 
Combined satisfaction amongst users exceeds the Key Performance target with 80 per cent of users 
satisfied (59%) or very satisfied with playground facilities (21%).  Residents aged between 18 and 39 years, 
Western Ward and Maori residents are more likely to be users of public playgrounds (56%, 54% and 49% 
respectively, c.f. the total, 39%).  Residents aged 60 years and older and Northern Ward residents are 
more likely to be non-users of playground facilities (73% and 68% respectively c.f. the total, 61%). 
 
Female residents are more likely to be ‘not very satisfied’ with playgrounds (10% c.f. the total, 6%).  
Residents aged between 18 and 39 years and NZ Maori residents are more likely to be satisfied with 
playgrounds (49% and 46% respectively c.f. the total, 33%). 
 
Chart 4.18: Satisfaction with Playgrounds25 

 
  

                                                           
25 Q: Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident 
could be contributing to. Please rate each of these, using the scale: not very satisfied, satisfied or very satisfied? Base: All 
respondents. 2013 n= 406; 2012, n=400; Users of playgrounds, 2013 n=148, 2012, n=127 
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Satisfaction ratings for playgrounds: By Ward, 2013 and 2012 
 
Across all wards combined satisfaction declines this year with 48 per cent of Northern Ward residents, 43 
per cent of Western Ward residents and 39 per cent of Eastern Ward residents satisfied or very satisfied 
with playgrounds.  Northern Ward residents are more likely to be satisfied with playgrounds (40% c.f. the 
total, 33%). 
 

Table 4.12: Satisfaction with Playgrounds by Ward 

  

 Total Ward 

 Northern Western Eastern 

Base 2013 (406) (129) (97) (180) 

Not very 
satisfied 

6% 2% 
-- 

9% 8% 

Satisfied 

 

33% 40% 
++ 

33% 
 

28% 
- 

Very satisfied 

 

10% 8% 
 

10% 
 

11% 
 

Don't know 

 

7% 7% 
 

8% 
 

8% 
 

Don’t use 43% 43% 
 

41% 
 

44% 

Total Satisfaction with Playgrounds by 2013 and 2012 
Total 2013 43% 48% 43% 39% 

Base 2012 (400) (128) (92) (180) 

Total 2012 76% 68% 80% 82% 
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Reasons for being satisfied or very satisfied with playgrounds:26 by rating 

Residents, who are very satisfied with the playgrounds, excluding parks and reserves, are positive as the 
facilities are well maintained, clean and tidy.  Those who are satisfied also mention availability and safety 
as key to satisfaction, with some mention of playgrounds requiring upgrading, a lack of age specific 
playgrounds, and a lack of general use.  
 

Chart 4.19: Reasons for Satisfaction with Playgrounds 

 

 

Other single mentions:  

 Need more equipment, equipment not maintained. 

 Could be better. 

 Well used. 

 

  

                                                           
26 Q: You mentioned that you are very satisfied / satisfied with playgrounds in the District. Why do you say that? Base: Residents 
who are very satisfied n=40 or satisfied n=123 with District playgrounds.  
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Reasons for not being very satisfied with playgrounds27 by 2013 and 2012 

With only 25 residents ‘not very satisfied’ with playgrounds, results should be read as indicative only.  
Residents who are not very satisfied with playgrounds indicate that there are not enough facilities, they 
don’t cater for different age groups, and in general, maintenance of equipment and upgrades are 
required. 
 

Table 4.13: Reasons for Dissatisfaction with Playgrounds 

 Dissatisfied 2012 

Number of mentions 

Dissatisfied 2013 

Number of mentions 

Not enough, need more, cater for 

young and older kids 

27 10 

Need upgrading, maintenance, 

better facilities 

11 9 

Need more equipment, equipment 

not maintained 

6 5 

Could be better  2 

Great, awesome, good, like it  2 

Well maintained, clean, tidy  1 

Available, accessible, convenient  1 

Safe  1 

 

Specific locations mentioned regarding playgrounds 

Kerikeri, Kaitaia and Paihi playgrounds receive specific mention, with detailed comments regarding 

specific playgrounds listed in Appendix 10.8. 

  

                                                           
27 Q: You mentioned that you are 'not very satisfied' with playgrounds. Why do you say that? Base: Residents who are not very 
satisfied with playgrounds. 2013 n=25*, 2012, n=34. .  *small base size, results indicative only. Due to very small base size, results 
are shown as count instead of percentages. 
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Distance residents would travel to a public playground: 28 By 2013 and 2012 
 
Users of public playgrounds, excluding parks and reserves were asked how far they would travel to a 
public playground.  Results are on par with last year with 54 per cent of residents willing to travel between 
one and five kilometres (34%) or less than 1 kilometre (20%).  Almost a third of playground users would 
travel more than ten kilometres (31%). 
 
NZ European residents are more likely to travel more than ten kilometres (42% c.f. the total, 31%), while 
NZ Maori residents prefer playgrounds that are closer, and are more likely to travel less than one 
kilometre (29% c.f. the total, 20%). 
 

Chart 4.20: Distance Residents would Travel to Playgrounds 

 
 

  

                                                           
28 Q: How far would you travel to a public playground; would you travel....? Base: Residents who have used a playground in last 
12 months 2013 n=148, 2012, n=127.   

3%

28%

12%

35%

22%

3%

31%

12%

34%

20%

0% 20% 40%

Would not travel to use a playground

More than 10 kms

6 to 10 kms

1 to 5 kms

Less than 1 km

2013 2012



   45  
  

Distance residents would travel to a public playground: By Ward, 2013  

Across wards results are similar, with around a third of residents across all wards willing to travel more 
than ten kilometres to a playground, and a similar proportion willing to travel between one and five 
kilometres. 
 
 Table 4.14: Distance Residents would Travel to Playgrounds by Ward 

  

 Total Ward 2013 

 Northern Western Eastern 

Base 2013 148 38 47 63 

Less than 1 kilometre 20% 24% 
 

28% 
 

12% 
-- 

1 to 5 kilometres 34% 39% 
 

26% 
 

36% 

6 to 10  kilometres 12% 6% 
 

15% 
 

14% 
 

More than 10  
kilometres 

31% 31% 30% 
 

32% 

Would not travel to use 
a playground 

3% 0% 
 

1% 
 

6% 
+ 
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4.9 District Facilities - Public swimming pools  
(Kawakawa, Kaitaia and Kerikeri swimming pools) 
 
Overall, 18 per cent of residents are satisfied or very satisfied with public swimming pools, aggravated by 
a considerable increase in the proportion of residents who do not use the swimming pools (up 44pts to 
63%).  Residents aged between 18 and 39 years and NZ Maori residents are more likely to be satisfied 
with public swimming pools (23% each respectively c.f. the total, 15%) while residents aged between 40 
and 59 years are more likely to be ‘not very satisfied’ (17% c.f. the total, 11%).  Residents aged 60 years 
and older are more likely to not use the public swimming pools (79% c.f. the total, 63%). 

 
Users combined satisfaction fails to meet the Key Performance target with 72 per cent of users satisfied 
(56%) or very satisfied (16%) with public swimming pools.  There is a significant increase in the number of 
users who are unsure how to rate the public swimming pools (up 6 percentage points to 7%). Eastern 
Ward residents are more likely to be public swimming pool users (15% c.f. the total, 12%) while Western 
Ward residents and residents aged 60 years and older are more likely to be non-users (96% and 95% 
respectively c.f. the total, 88%). 
 

 

Chart 4.21: Satisfaction with Public Swimming Pools29 

 
 

 

 

                                                           
29 Q: Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident 
could be contributing to. Please rate each of these, using the scale: not very satisfied, satisfied or very satisfied? Base: All residents. 
2013 n=406, 2012, n=400. Public swimming pool users, 2013 n=45, 2012, n=65. 
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Satisfaction ratings for public swimming pools: By Ward, 2013 and 2012 

Lower user ratings impact on satisfaction ratings across all wards with 19 per cent of Northern Ward and 
Eastern ward residents and twelve per cent of Western Ward residents satisfied or very satisfied with the 
public swimming pool facilities.  Eastern Ward residents are more likely to be unsure how to rate the 
public swimming pool (11% ‘don’t know’ c.f. the total, 8%), while Western Ward residents are more likely 
to indicate that they ‘don’t use’ the public swimming pool (74% c.f. the total, 63%). 

 

Table 4.15: Satisfaction with Public Swimming Pools by Ward 

 

  

 Total Ward 

 Northern Western Eastern 

Base 2013 (406) (129) (97) (180) 

Not very 
satisfied 

11% 12% 
 

7% 
 

12% 
 

Satisfied 15% 17% 11% 16% 
 

Very satisfied 

 

3% 2% 1% 
 

3% 

Don't know  

 

8% 4% 
-- 

7% 
 

11% 
++ 

Don’t use 63% 65% 
 

74% 
++ 

57% 
-- 

Total Satisfaction with Public Swimming Pools by 2013 and 2012 
2013 18% 19% 12% 19% 

Base 2012 (400) (128) (92) (180) 

2012 59% 52% 61% 63% 
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Reasons for being satisfied or very satisfied with swimming pools:30 by rating 

Only nine residents are very satisfied with the public swimming pools and results for this group should be 
read as indicative. 

Residents who are very satisfied with the public swimming pools indicate that they are well used, well 
loved and clean, controlled and well-run.  Residents who are satisfied mention that there is no Council 
pool in their area, they might not have used the public pools themselves but base their opinion on hear-
say and some rely on the school pool for their area.  Both groups indicate that the public swimming pools 
are too small for the area and need to be upgraded.   
 
Chart 4.22: Reasons for Satisfaction with Public Swimming Pools 

 
 

Other single mentions:  

 My kids swim a lot in the pool here and they are always clean, with good hours. 

  

                                                           
30 Q: You mentioned that you are very satisfied / satisfied with swimming pool facilities in the District. Why do you say that? Base: 
Residents who are very satisfied n=9 or satisfied n=55 with District swimming pool facilities.  
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Reasons for not being very satisfied with public swimming pools:*31 By 2013 and 2012 

Residents who are not very satisfied with public swimming pools base their rating mainly on the lack of 
facilities close to them, with no Council pool available in their area.  Some mention using the school pool, 
while others indicate their perception is based on hearsay as they have not used the pool themselves. 
 
Chart 4.23: Reasons for Dissatisfaction with Public Swimming Pools 

 

 

Other single mentions:  

 Needs to be better advertised. 

 Some people make them gross. 

 

Specific locations mentioned regarding public swimming pools 

With limited public swimming pool facilities available, Kaitaia receive most specific mentions.  Detailed 
comments regarding public swimming pools are listed in Appendix 10.9. 

  

                                                           
31 Q: You mentioned that you are 'not very satisfied' with public swimming pools. Why do you say that? Base: Residents who are 
not very satisfied with public swimming pools. 2013 n=45, 2012, n=44.  
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4.10 District Facilities – Coastal Access 
Overall satisfaction with coastal access does not meet the Key Performance target set with 64 per cent of 
residents very satisfied (20%) or satisfied (44%) with beach access; a significant decline on last year.  More 
residents indicate that they do not use the coastal access (up 13pts to 15%) while the proportion of 
residents who feel unable to rate coastal access has also increased (up 6pts to 7%). 
 
Residents aged between 18 and 39 years and NZ Maori residents are more likely to be satisfied with 
coastal access (58% each c.f. the total, 44%), while residents aged between 40 and 59 years are more 
likely to ‘not be very satisfied’ (18% c.f. the total, 14%).  Residents aged 60 years and older and NZ 
European residents are more likely to indicate that the ‘don’t use’ coastal access (22% and 17% 
respectively c.f. the total, 15%). 
 

 

Chart 4.24: Satisfaction with Access to Beaches32 

 
 

  

                                                           
32 Q: Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident 
could be contributing to. Please rate each of these, using the scale: not very satisfied, satisfied or very satisfied? Base: All residents. 
2013 n=406, 2012, N=400. 
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Satisfaction ratings for access to beaches: By Ward, 2013 and 2012 
 
Combined satisfaction decreases across all wards with 73 per cent of Northern Ward residents, 66 per 
cent of Western Ward residents and 58 per cent of Eastern Ward residents satisfied or very satisfied with 
coastal access.   
 
Eastern Ward residents are more likely to be ‘not very satisfied’ with coastal access (20% c.f. the total, 
14%), while North Ward residents have a combined satisfaction rating that is significantly higher than the 
total (73% c.f. the total, 65%). 
 
Table 4.16: Satisfaction with Access to Beaches by Ward 

 

  

 Total Ward 

 Northern Western Eastern 

Base 2013 (406) (129) (97) (180) 

Not very 
satisfied 

14% 10%  
-  

8% 
- 

20%  
+++  

Satisfied 

 

44% 51% 
+ 

43% 41% 
 

Very satisfied 

 

20% 22%  
  

23%  
  

18%  
  

Don't know 

 

7% 4%  
  

9%  7%   
 

Don’t use 15% 13%  
  

18%  
  

15%   
 

Total Satisfaction with Access to Beaches by 2013 and 2012 
Total 2013 65% 73% 

++ 
66% 58% 

-- 
Base 2012 (400) (128) (92) (180) 

Total 2012 79% 86% 82% 72% 
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Reasons for being satisfied or very satisfied with coastal access:33 by rating 

The main reason behind satisfaction with coastal access is the ease and simplicity of accessing beaches.  
Vehicle access and some mention of more access were made at lower levels. 

 

Chart 4.25: Reasons for Satisfaction with Access to Beaches 

 

 

Other single mentions:  

 Need sealed roads to beach access. 

 Maintain access. 

 No ramp access for people with disability or elderly access. 

  

                                                           
33 Q: You mentioned that you are very satisfied / satisfied with access to beaches in the District. Why do you say that? Base: 
Residents who are very satisfied n=82 or satisfied n= 170 with District coastal access. 
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Reasons for not being very satisfied with access to beaches34 

Residents who are not very satisfied with access to beaches in the area mainly cite private ownership, 
access through private land and access restrictions as reasons for dissatisfaction.  Around a fifth of these 
residents indicate that more access is needed and feel that access is simple enough, easy to get to. 
 

Chart 4.26: Reasons for Dissatisfaction with Access to Beaches 

 

 

Other single mentions:  

 We need to clean them ourselves.  Never seen anyone from Council doing something about it. It’s 

horrendous. 

 

Specific locations mentioned regarding beach access 

Specific mentions mainly revolve around lack of access, e.g. Kerikeri and safety of personal property e.g. 
Matauri Bay.  Some examples of good access were included and detailed comments are listed in Appendix 
10.10. 

 

  

                                                           
34 Q: You mentioned that you are 'not very satisfied' with access to beaches. Why do you say that? Base: Residents who are not 
very satisfied with access to beaches. 2013 n=58, 2012, n=67. 
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4.11 District Facilities - Public toilets  
Overall satisfaction with public toilet facilities does not meet the Key Performance target set with 50 per 
cent of residents indicating that they are very satisfied (9%) or satisfied (41%) with public toilets, a 
significant decline on last year.   A greater proportion of residents indicate that they do not use the public 
toilet facilities (up 13pts to 21%). 
 
Female residents are more likely to be ‘not very satisfied’ with the public toilet facilities (34% c.f. the total, 
26%), while male residents are more likely to be satisfied (47% c.f. the total, 41%).  Residents aged 60 
years and older and NZ European residents are more likely to indicate that they do not use the public 
toilet facilities (31% and 24% respectively c.f. the total, 21%). 
 
 
 
Chart 4.27: Satisfaction with Public Toilets35 

 
 

 
 
 
 
 
 
 
 
 
 
 
  

                                                           
35 Q: Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident 
could be contributing to. Please rate each of these, using the scale: not very satisfied, satisfied or very satisfied? Base: All residents. 
2013 n=406, 2012, n=400.  
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Satisfaction ratings for public toilets: By Ward, 2013 and 2012 

Overall satisfaction with public toilets remains on par with last year in Northern Ward with 50 per cent 
satisfied (44%) or very satisfied (6%) with the facilities.  A strong decline is seen in combined satisfaction 
with public toilets with 42 per cent of Western Ward residents and 54 per cent of Eastern Ward residents 
satisfied or very satisfied with the facilities.   
 
Eastern Ward residents are more likely to be very satisfied with the public toilets (12% c.f. the total, 9%) 
while Western Ward residents are more likely to be not very satisfied with the public toilets (35% c.f. the 
total, 26%). 
 

Table 4.17: Satisfaction with Public Toilets by Ward  

 Total Ward 

 Northern Western Eastern 

Base 2013 (406) (129) (97) (180) 

Not very 
satisfied 

26% 26% 35% 
++ 

21% 
-- 

Satisfied 

 

41% 44% 
 

35% 
 

42% 

Very satisfied 

 

9% 6% 
 

7% 
 

12% 
++ 

 
Don't know  

 

3% 3% 
 

2% 
 

4% 
 

Don’t use 21% 20% 
 

21% 
 

21% 
 

Total Satisfaction with Public Toilets by 2013 and 2012 
Total 2013 50% 50% 42% 

- 
54% 

Base 2012 (400) (128) (92) (180) 

Total 2012 60% 51% 59% 69% 



   56  
  

Reasons for being satisfied or very satisfied with public toilets:36 by rating 

Clean, tidy and well maintained public toilet facilities are the main reason for residents to be very satisfied.  
Some of those who are very satisfied with the public toilets indicate that they don’t use them often.  Those 
who are satisfied with the public toilets add that the public toilets can be dirty, smelly and in need of 
cleaning, but also that the facilities need upgrading or improving. 
 
Chart 4.28: Reasons for Satisfaction with Public Toilets  

 

 

Other single mentions:  

 They always have toilet paper. 

  

                                                           
36 Q: You mentioned that you are very satisfied / satisfied with the public toilets in the District. Why do you say that? Base: 
Residents who are very satisfied n=35 or satisfied n=164 with District public toilets.  
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Reasons for not being very satisfied with public toilets37 by 2013 and 2012 

The main reason for dissatisfaction with public toilets stems from a dirty, smelly facility that needs 
cleaning.  A third of those dissatisfied (38%) with the public toilets indicate that the facilities need an 
upgrade, being in a poor condition, while a further 14 per cent feel there are not enough facilities available 
in their area. 
 
Chart 4.29: Reasons for Dissatisfaction with Public Toilets 

 
 
Other single mentions:  

  It’s the condition they’re in.  People don’t use them.  There’s graffiti and sometimes the water 

doesn’t go. 

Specific locations mentioned regarding public toilets 

The public toilets in Kaikohe, Kaitaia, Kerikeri and Paihia come under scrutiny, with comments regarding 
specific public toilet facilities listed in Appendix 10.11. 

  

                                                           
37 Q: You mentioned that you are 'not very satisfied' with public toilets. Why do you say that? Base: Residents who are not very 
satisfied with public toilets. 2013 n= 104, 2012, n=112 
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4.12 Public libraries  
Overall satisfaction with libraries amongst residents has declined significantly with 65 per cent very 
satisfied (31%) or satisfied (34%) with public library services.  There is a greater proportion of residents 
who do not use the libraries (up 17pts to 25%) as well as an increase in residents who feel unable to rate 
the public libraries (‘don’t know’ up 4pts to 7%). 

 

User satisfaction exceeds the Key Performance target with a combined satisfaction of 90%, a strong 
decline on last year’s measure (down 6pts). There is a significantly greater proportion of users who are 
unsure how to rate the public libraries (up 6pts to 7%). 

 

Female and NZ European residents are more likely to be very satisfied with public libraries (36% and 35% 
respectively c.f. the total, 31%), while residents aged 60+ and male residents are more likely to indicate 
that they don’t use public libraries (34% and 30% respectively c.f. the total, 25%). NZ Maori residents are 
more likely to be satisfied with the public libraries (43% c.f. the total, 34%). 

 

 

Chart 4.30: Satisfaction with Public Libraries38 

 
 
  

                                                           
38 Q: Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident 
could be contributing to. Please rate each of these, using the scale: not very satisfied, satisfied or very satisfied? Base: All residents. 
2013 n=406, 2012, n=400. Users of public libraries 2013 n=220, 2012, n=243. 
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Satisfaction with public libraries: By Ward, 2013 and 2012 
 
Combined satisfaction decline across all wards in comparison to last year with 64 per cent of Northern 
Ward, 61 per cent of Western Ward and 68 per cent of Eastern Ward satisfied or very satisfied with public 
libraries. 
 
Table 4.18: Satisfaction with Public Libraries by Ward 

  

 Total Ward 

 Northern Western Eastern 

Base 2013 (406) (129) (97) (180) 

Not very 
satisfied 

3% 2% 
 

2% 
 

4% 
 

Satisfied 

 

34% 31% 
 

29% 
 

39% 
+ 

Very satisfied 

 

31% 33% 
 

32% 
 

29% 
 

Don't know  

 

7% 4% 
- 

7% 
 

9% 

Don’t use 25% 30% 
 

30% 
 

20% 
-- 
 

Total Satisfaction with Public Libraries by 2013 and 2012 
Total 2013 65% 64% 61% 68% 

Base 2012 (400) (128) (92) (180) 

Total 2012 83% 83% 81% 86% 
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Reasons for being satisfied or very satisfied with public libraries:39 by rating 

The well maintained, tidy public library facilities are the main reason behind satisfaction.  Residents who 
are very satisfied are positive towards the public library in general and are happy with the selection of 
books and resources as well as friendly, helpful service from staff.   
 
Chart 4.31: Reasons for Satisfaction with Public Libraries 

 

 

Other single mentions:  

  The new library is a credit to the town. 

 

  

                                                           
39 Q: You mentioned that you are very satisfied / satisfied with the public libraries in the District. Why do you say that? Base: 
Residents who are very satisfied=124 or satisfied n=133 with District public libraries.  
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Reasons for not being very satisfied with public libraries*40 by 2013 and 2012 
 
Twelve residents are not very satisfied with public libraries and results should be read as indicative only.  
Charges and membership fees are the cause of dissatisfaction for four residents, with five residents 
mentioning the selection of books, being poor (3) or good (2) depending on taste. 
 

Table 4.19: Reasons for Dissatisfaction with Public Libraries 

 Dissatisfied 2012 

Number of mentions 

Dissatisfied 2013 

Number of mentions 

Charges, membership fee 3 4 

Poor selection of books, old, 

outdated 

5 3 

Good selection of books, good 

resource 

 2 

Nice, good, adequate  2 

Well maintained, good facility, tidy  2 

Do not use them often  2 

Library is too small, outdated, 

needs improving 

6 2 

Staff helpful, friendly  1 

Too far away 4  

Not user friendly, poor 

management 

2  

 

Other single mentions:  

  Council does not do enough. 

 

Specific locations mentioned regarding public libraries 

Te Ahu in Kaitaia and Kerikeri libraries receives positive feedback overall.  Comments relating to specific 

public libraries are listed in Appendix 10.12. 

  

                                                           
40 Q: You mentioned that you are 'not very satisfied' with public libraries. Why do you say that? Base: Residents who are not very 
satisfied with public libraries. 2013 n=12*, 2012, n=17*. *small base size, results indicative only. Due to very small base size, 
results are shown as count instead of percentages. 
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4.13 Overall satisfaction with Council provided services and facilities 
Overall satisfaction with Council services and facilities remain on par with last year, with a combined 
satisfaction rating of 80 per cent, mainly due to a significant increase in residents who are very satisfied 
(up 7pts to 14%). 
 

 

Chart 4.32: Overall Satisfaction with Services and Facilities41 

 
 

Residents who are very satisfied with Council services and facilities are also more likely to be very satisfied 
the individual services and facilities. Cross tabulation shows the greatest level of satisfaction relate to the 
following four services: 
1. Public libraries (57% very satisfied c.f. the total, 31%) 

2. Access to beaches (47% very satisfied c.f. the total, 20%) 

3. Refuse disposal (42% very satisfied c.f. the total, 17%) 

4. Recycling stations (39% very satisfied c.f. the total, 23%) 

 
Conversely, residents who are not very satisfied with Council service and facilities are also more likely to 
not be very satisfied with individual services and facilities.  Cross tabulation shows the following four 
services are the least satisfactory: 
1. Roading network (76% not very satisfied c.f. the total, 44%) 

2. Storm water drainage (58% not very satisfied c.f. the total, 30%) 

3. Footpaths (55% not very satisfied c.f. the total, 25%) 

4. Public toilets (49% not very satisfied c.f. the total, 26%) 

                                                           
41 Q: Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident 
could be contributing to. Please rate each of these, using the scale: not very satisfied, satisfied or very satisfied? Base: All 
respondents. 2013 n=406, 2012, n=400.  
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5 CONTACT WITH COUNCIL 
This section illustrates residents’ satisfaction with the various methods of contact with Council. 
Specifically, it covers satisfaction ratings of residents who contacted Council in writing, by telephone, or 
by visiting a Council office or service centre. Furthermore, due to small base sizes, satisfaction ratings are 
displayed at a ward level only where it is appropriate.  

5.1 Incidence of contact with Council 
Contact with Council declined considerably in 2013, with only a third of residents (34%) having had 
contact with Council compared with nearly half in 2012 (47%). Two per cent of residents could not 
remember whether they’d had contact with Council in the last 12 months. 
 
 
Chart 5.1: Incidence of Contact with Council42 

 
 
Incidence of contact with the Council: By Ward, 2013 and 2012 
Results do not vary significantly across ward but range from 29 per cent of Northern Ward residents 
contacting Council in the last 12 months, to 37 per cent of Western and Eastern Ward residents contacting 
Council respectively.  
 
Table 5.1: Incidence of Contact with Council by Ward 

 

  

                                                           
42 Q: During the past 12 months have you contacted the Council? Base: All residents. 2013 n=406, 2012, n=400.  

47%

34%

53%

64% 2%

0% 20% 40% 60% 80% 100%

Residents 2012

Residents 2013

Contacted the Council in past 12 months Not contacted the Council in past 12 months Unsure

 Total Ward 

 Northern Western Eastern 

Base 2013 (406) (129) (97) (180) 

Yes  34% 29% 37% 37% 

No 64% 68% 62% 62% 

Unsure 2% 2% 2% 1% 

Incidence of contact with the Council by Ward 2012 
Base 2012 (400) (125) (100) (175) 

Yes  47% 45% 48% 49% 
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5.2 Contact with Council via telephone  
Seventy-three per cent of those who contacted Council in the last 12 months used telephone contact. 
Comparison with last year’s measure is indicative only due to questionnaire wording changes, but seems 
indicate a marginal increase. 
 
Chart 5.2: Contact via Telephone43 

 

Incidence of telephone communication: By Ward, 2013 
In terms of telephone contact, similar results are seen across wards, with 78 per cent of Northern Ward 
contact, 69 per cent of Western Ward contact and 73 per cent of Eastern Ward contact via telephone. 
 

Table 5.2: Contact via Telephone by Ward  

                                                           
43 Q: And have you contacted the Council offices by phone? Base: Residents who had contacted the Council in past 12 months.2012, 
n=188; 2013 n=139. 

38%

61%

73%

0%

20%

40%

60%

80%

Contact via 0800 number
2012

Contact via phone (excl.
0800 number) 2012

Contact 2013

 Total Ward 

 Northern Western Eastern 

Base 2013 (139) (41) (37) (61) 

Contacted Council by 
telephone 

73% 78% 69% 
 

73% 
 

Not contacted  Council by 
telephone 

26% 22% 
 

29% 
 

26% 
 

Unsure 1% 0% 
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5.3 Satisfaction when contacting a Council office by phone 
Eighty-one per cent of those who had contact with Council via telephone are very satisfied (38%) or 
satisfied (43%) with telephone contact. Comparison with previous results is indicative only due to a 
change in questionnaire wording, but seems to point to an increase in satisfaction overall. 
 
Female residents are more likely to be ‘very satisfied’ when contacting Council via telephone (48% c.f. the 
total, 48%). 
 
Chart 5.3: Satisfaction with Contact via Telephone44 

 

Satisfaction when contacting a Council office by phone: By Ward, 2013  

No significant differences emerge across wards, mainly due to small base sizes.  Of the residents who 
contacted Council offices via telephone in the last 12 months, 76 per cent of Northern Ward, 74 per cent 
of Western Ward and 85 per cent of Eastern Ward are very satisfied or satisfied with the contact.  

 

Table 5.3: Satisfaction with Contact via Telephone by Ward 

 

                                                           
44 Q: And how satisfied were you with your contact with the Council when you contacted the Council offices by phone...?  
Base: 2012, n= 110; 2013 n=101 * Small base size, results indicative only. 
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Total Satisfaction when Contacting Council Office by phone: 2013 
Total 2013 81% 76% 74% 85% 

2013 

81% 

2012 
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2012 
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5.4 Contact with Council by visiting a Council Office or Service Centre  
Half of all residents who have contacted Council in the past 12 months visited a Council office or Service 
Centre (51%), a significant decline on the 65 per cent measured in 2012.  
 
 

 Chart 5.4: Visit to a Council Office or Service Centre45 

 

Incidence of visit to a Council Office or Service Centre: By Ward, 2013 and 2012 
Results across ward show little variation with 52 per cent of Northern Ward, 54 per cent of Western Ward 
and 49 per cent of Eastern Ward contacted through a visit to Council Offices or Service Centre. 

 

 Table 5.4: Visit to a Council Office or Service Centre by Ward 

 

 

5.5  Satisfaction when visiting a Council Office or Service Centre 
Of those residents who have visited a Council Office or Service Centre in the past 12 months, 83 per cent 
are satisfied (45%) or very satisfied (38%) with the service received.  This decline is not significant 

                                                           
45 Q: And have you visited a Council office or Service Centre? Base: Residents who had contacted the Council in past 12 
months.2012, n=188; 2013 n=139  
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compared to last year, due to a smaller base size. 
 

Chart 5.5: Satisfaction when Visiting a Council Office or Service Centre46 

 

 

Satisfaction when visiting a Council Office or Service Centre: By Ward, 2013 and 2012  
Eighty-four per cent of Northern Ward, 74 per cent of Western Wards and 86 per cent of Eastern Ward 
residents who visited Council in the last year is satisfied or very satisfied with the service.  
 
With small base sizes for Northern and Western Ward, the most noteworthy difference is the high 
proportion of Eastern Ward residents who are satisfied with contact when visiting a Council office or 
service centre (61% c.f. the total, 45%). 
 
 Table 5.5: Satisfaction when Visiting a Council Office or Service Centre by Ward 

5.6 Contact with Council via Written Communication 
Only 14 per cent of those residents who have contacted Council in the last 12 months have done so in 
writing (down 7pts).  Male residents are more likely to contact Council in writing (21% c.f. the total, 14%) 

                                                           
46 Q: And how satisfied were you with your contact with the Council when you visited a Council office or Service Centre. Base: 
2012, n= 121; 2013 n=74. 
* Small base size, results indicative only. 
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Total Satisfaction when Visiting a Council Office or Service Centre by 2013 and 2012 
Total 2013 83% 84% 74% 86% 
Base 2012 (121) (42) (34) (45) 

Total 2012 92% 92% 95% 89% 

2013 
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2012 
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while female residents are more likely to not use this method of contact (95% c.f. the total, 86%). 
 
Chart 5.6: Contact in Writing47 

 

 

 
Incidence of written communication with the Council: By Ward, 2013 and 2012 
Eastern Ward residents who have contacted Council in the last 12 months are more likely to have done 
so in writing (22% c.f. the total, 14%) while none of the Western Ward residents used this method of 
contact.  

 

Table 5.6: Contact in Writing by Ward 

 

  

                                                           
47 Q: And have you…? Base: Residents who had contacted the Council in past 12 months. 2013 n= 139, 2012, n=188. 
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5.7 Satisfaction when contacting the council offices in writing 
Results should be read as indicative only with a small number of residents contacting Council in writing 
(n=18) in the last 12 months. Sixty-three per cent of these residents are either satisfied (29%) or very 
satisfied with Council services (34%).   
 
No differences were noted across wards, gender and age groups, mainly due to the small samples. 
 

 

Chart 5.7: Satisfaction with Contact in Writing48 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

                                                           
48 Q: And how satisfied were you with your contact with the Council when you...? Base: Respondents who contacted the Council 
offices in writing.2013 n= 18*, 2012, n=45.  
* Very small base size, results indicative only. 
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5.8 Main reason for contacting Council  
Residents contacted Council for a wide range of reasons in the last 12 months.  Fewer contacts related to 
rates or rates queries (down 12pts to 12%) and building issues or permits (down 9pts to 11%). 
Roading/footpaths (16%), dog/animal control (13%) and land/property (11%) issues all receive more than 
a ten per cent mention.  There is an increase in contact regarding rubbish disposal and recycling issues 
(up 4pts to 5%). 
 
Male residents are more likely to contact Council about street lights (7% c.f. the total, 4%), while residents 
aged 60 years and older are more likely to contact Council with rates queries (25% c.f. the total, 12%). 
 
Chart 5.8: Main Reason for Contacting Council49 

 

  

                                                           
49 Q: And what was your main reason for contacting the Council in past 12 months? Base: Respondents who contacted the Council 
in past 12 months. 2012, n=188; 2013, n=139. 
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Main reason for contacting the Council: By Ward, 2013 

Consistent results are seen across wards for the top three reasons for contacting Council, namely 
roads/footpaths, dog/animal control and rates queries.  Eastern Ward residents are more likely to contact 
Council regarding building issues, permits or inspections (20% c.f. the total, 11%) while Northern Ward 
residents are more likely to contact Council with work related matters (9% c.f. the total, 3%) and regarding 
storm water drainage/flooding (13% c.f. the total, 7%). 

 

Table 5.7: Main Reasons for Contacting Council by Ward 

 

 Ward 

                                                                             Total Northern Western Eastern 

Base 2013 (139) (41) (37) (61) 

Roads / footpaths 

 

16% 16% 14% 16% 

Dog / animal control 

 

13% 20% 13% 10% 

Rates / to pay rates / rates query 

 

12% 9% 14% 14% 

Building issues / permits / inspections 

 

11% 0% 7% 20% 

+++ 

Land  / property issues / subdivision 11% 11% 7% 13% 

Water supply 

 

7% 4% 10% 8% 

Storm water drainage  flooding 7% 13% 

+ 

6% 5% 

Rubbish disposal / recycling issues 5% 5% 8% 4% 

Environmental issues 4% 3% 2% 6% 

Street lights 4% 7% 6% 1% 

Sewage / septic tank issues 4% 5% 7% 1% 

Work related matters 3% 9% 

++ 

0% 1% 

Noise control 3% 3% 5% 2% 
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5.9 Overall satisfaction with Service when Contacting Council 
Overall satisfaction with the service received from Council at point of contact does not meet the Key 
Performance target set with 72 per cent very satisfied (37%) or satisfied (35%) with the service.  The 
number of residents who indicate that they are ‘satisfied’ with the service when contacting Council has 
declined significantly compared to last year (down 9pts to 35%). 
 
Chart 5.9: Overall Satisfaction with Service when Contacting Council50 

 
 
Overall satisfaction with service when contacted Council: By Ward, 2013 and 2012 

Combined satisfaction from the Western Ward is considerably lower at 65 per cent satisfied or very 
satisfied with their contact with Council.  This is largely due to a considerable proportion of Western Ward 
residents unsure how to rate the contact (8% don’t know c.f. the total, 3%). Seventy-five per cent of 
Northern Ward and Eastern Wards residents are satisfied or very satisfied with the service received. 

 Table 5.8: Overall Satisfaction with Service when Contacting Council by Ward 

 
  

                                                           
50 Q: Overall, thinking about the service you received when you contacted the Council offices in past 12 months, would you say 
you were very satisfied, satisfied or not very satisfied? Base: Respondents who contacted the Council. 2012, n=188; 2013 n=139 
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Reasons for being satisfied or very satisfied when contacted Council51 

Satisfaction stems from a positive outcome, where residents got the desired resolution and needs were 
met depending on the situation. Those who are ‘very satisfied’ with their contact with Council mention a 
helpful approach both in terms of follow up (14%) and staffing at front desk (10%).  Residents who are 
satisfied with their contact also mention quick and efficient resolution (9%). 

 

Chart 5.10: Reasons for Satisfaction with Service when Contacting Council 

 

 

Other single mentions: 

 No response or reply from Council 

  

                                                           
51 Q: Why do you say that? Anything else…?  Base: Residents who are very satisfied n=51 or satisfied n=48 with their contact with 
Council. 
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Reasons for being not very satisfied when contacted Council52 

Dissatisfaction with Council service amongst those who have contacted Council in the last 12 months 
stems from a lack of action, and problems not being resolved, which is perceived as poor, incompetent 
service.  This year, fewer residents indicate that they receive the run-around, being referred on from one 
staff member to the next, and fewer residents indicate that they received no response or reply from 
Council at all. 

 
Chart 5.11: Reasons for Dissatisfaction with Service when Contacting Council 

 

 

Other single mentions: 

 Quick resolution, efficient. 

 Helpful receptionist, front counter. 

 Waste of money. 

 Not happy with the reply received, outcome. 

 Poor attitude of the staff, unhelpful. 

 

  

                                                           
52 Q: Why do you say that? Anything else Base: All residents who are not very satisfied with their contact with Council 2013 n=36; 
2012 n=41 
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6 ENVIRONMENTAL MANAGEMENT 

6.1 ‘Being informed’ about the District Plan  
The Key Performance target regarding ‘being informed’ about the District Plan and its level of significance 
for the communities in the district is met, with 40 per cent of residents well informed (7%) or informed 
of the plan (33%). A significantly greater proportion of residents indicate that they ‘don’t know’ (up 6pts 
to 10%), with a converse reduction in the number of residents who feel neither informed nor uninformed 
(down 11pts to 14%). 
 
NZ Maori residents are more likely to feel ‘not at all informed’ about the District Plan and its level of 
significance for the communities in the Far North District (21% c.f. the total, 13%). 
 
 

Chart 6.1: ‘Being informed’ About the District Plan53 

 
 

  

                                                           
 
53 Q: how informed you feel about the District plan and its level of significance for the communities in the District?  Base: All 
residents. 2013 n=406, 2012, n=400. 
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‘Being informed’ about the District plan: By Ward, 2013 and 2012 
Across wards results are similar with 41 per cent of Northern Ward, 40 per cent of Western Ward and 38 
per cent of Eastern Ward residents well informed or informed about the District Plan and its level of 
significance for the communities in the district.  Northern Ward residents are more likely to indicate that 
they are ‘neither informed nor uninformed’ (20% c.f. the total, 14%).  
 

Table 6.1: ‘Being informed’ about the District Plan by Ward 

 

 

 

 

 

 

 

 

 

 

 

 

  

 Total Ward 

 Northern Western Eastern 

Base 2013 (406) (129) (97) (180) 

Well informed 7% 7% 7% 7% 
 

Informed 33% 34% 33% 31% 
 

Neither informed nor 
uninformed 

14% 20% 
++ 

10% 13% 
 

Not informed 23% 19% 24% 25% 
 

Not at all informed 
 

13% 12% 
 

16% 
 

13% 
 

Don't know 
 

10% 9% 
 

10% 11% 
 

Total Being Informed About District Plan by 2013 and 2012 
Total 2013 40% 41% 40% 38% 
Base 2012 (400) (128) (92) (180) 

Total 2012 38% 36% 38% 39% 
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6.2 Building and Resource Consent Services 
 
This section provides the results for Building or Resource Consents service in the past 12 months.  
 

Incidence of application for Building or Resource Consents54 
 
Overall, seven per cent of residents mentioned that they have applied for a building or resource consent 
within the last 12 months (n=27). This is consistent with the incidence of building and resource consent 
applications measured last year. 
 
Male residents are more likely to apply for building or resource consents (9% c.f. the total, 7%). Female 
and NZ Maori residents are less likely to apply for building or resource consents (4% and 3% respectively 
c.f. the total, 7%). 
 
Chart 6.2: Incidence of Consent Applications 

 

Incidence of application for building or resource consents: By Ward, 2013 and 2012 
Residents from the Eastern Wards are more likely to have applied for building or resource consent in the 
last 12 months (12% c.f. the total, 7%). Residents from Western Ward and Northern Ward are less likely 
to have applied for building or resource consent in the last year. 
 

 Table 6.2: Incidence of Consent Applications by Ward 

 
  

                                                           
54 Q: Have you applied to the Council for a building or resource consent in the past 12 months? Base: All residents. 2013 n=406, 
2012, n=400. 
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Satisfaction with most recent consent application experience*55 

Results should be read as indicative only being based on a small sample (27 responses).  Fifty-eight per 
cent of applicants are very satisfied or satisfied with the application experience, exceeding the Key 
Performance target set for planning, building and inspection services.   

 
Chart 6.3: Satisfaction with Application Experience 

 

Satisfaction with most recent inspection experience*56 

Satisfaction with the inspection experience remains high with 75 per cent of applicants very satisfied 
(36%) or satisfied (39%) with this process.  

 

Chart 6.4: Satisfaction with Inspection Experience 

 

                                                           
55 Q: Are you very satisfied, satisfied or not very satisfied with your most recent consent application experience with Council?    
Base: Residents who applied for a building or a resource consent in last 12 months 2013 n=27, .2012, n=29. * Small base sizes – 
results indicative only. 
56 Q: Are you very satisfied, satisfied or not very satisfied with your most recent inspection experience with Council? Base: 
Residents who applied for a building or a resource consent in last 12 months. 2012, n=29; 2013, n=27. 
*small base size, results indicative only. 
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7 COUNCIL COMMUNICATIONS AND 
GOVERNANCE 

7.1 Local community boards 
Forty-nine per cent of residents are aware of their local community board that operates in their area, an 
increase on last year, but below the Key Performance target set for this aspect.   
 
Residents aged between 18 and 39 years are less likely to be aware, while residents aged 60 years and 
older are more likely to be aware of their local community board (32% and 62% respectively c.f. the total, 
49%). 
 
Chart 7.1: Awareness of Local Community Boards57 

 

 

Awareness of local community boards: By Ward, 2013 and 2012 

Residents from the Western Ward are more likely to be aware of their local community board (63% c.f. 
the total, 49%) while Eastern Ward residents are less likely to be aware (41% c.f. the total, 49%).  Fifty-
two per cent of Northern Ward residents are aware of the local community board in their area. 

 

Table 7.1: Awareness of Local Community Board by Ward 

                                                           
57 Q: Are you aware of the local community board that operates in your area?  Base: All respondents. 2013 n=406, 2012, n=400. 
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--- 
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7.2 Community knowledge about Council 
The level of community knowledge about Council remains on par with last year with 56 per cent of 
respondents indicating they know a lot (7%) or a fair amount (49%) about Council and its activities. 
  
Residents aged 60 years and older are more likely to indicate that they know a lot about Council in general 
(11% c.f. the total, 7%), while residents aged between 18 and 39 years are more likely to indicate that 
they do not know enough (54% c.f. the total, 41%).  NZ European residents are more likely to indicate that 
they know a fair amount about Council in general (54% c.f. the total, 49%).  Residents aged 60 years and 
older are also more likely to be unsure how to rate this aspect (8% c.f. the total, 4%). 
 
Chart 7.2: Community Knowledge about Council*58 

 
 

  

                                                           
58 Q: In general, do you feel you know a lot, a fair amount or not enough about Council? Base: All respondents. 2012, n=400; 2013 
n=406 
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Community knowledge about Council: By Ward, 2013 and 2012 

Sixty per cent of Northern Ward, 55 per cent of Western Ward and 52 per cent of Eastern Ward residents 
feel they know a lot or a fair amount about Council in general.  Eastern Ward residents are less likely to 
indicate that they know a lot about Council (4% c.f. the total, 7%) and more likely to be unsure (6% don’t 
know c.f. the total, 4%). 

 
Table 7.2: Community Knowledge about Council by Ward 

 

  

 Total Ward 

 Northern Western Eastern 

Base 2013 (406) (129) (97) (180) 

A lot 
 

7% 9% 
 

8% 
 

4% 
- 

 
A fair amount 
 

49% 51% 
 

47% 
 

48% 
 

Not enough 
 

41% 36% 
 

43% 
 

42% 
 

Don't know 
 

4% 3% 
 

2% 
 

6% 
+ 

Total Community Knowledge by 2013 and 2012 
Total 2013 56% 60% 55% 52% 
Base 2012 (400) (128) (92) (180) 

Total 2012 57% 51% 56% 63% 
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7.3 ‘Being informed’ about Council and its activities 
Overall, the proportion of residents who feel well informed (11%) or informed (39%) about Council and 
its activities is below the Key Performance target set.  More residents indicate that they are unsure how 
to rate this aspect (up 15pts to 17%), with a converse decline in residents who feel not informed (down 
5pts to 13%) and ‘neither informed nor uninformed’ (down 8pts to 15%). 
 
NZ European residents are more likely to feel informed about Council and its activities (43% c.f. the total, 
39%). NZ Maori residents are more likely to feel not informed (21% c.f. the total, 13%) or not at all 
informed (10% c.f. the total, 5%). 
 
Residents aged between 18 and 39 years are more likely feel not at all informed about Council and its 
activities (9% c.f. the total, 5%) while residents aged 60 years and older are less likely to feel not informed 
(7% c.f. the total, 13%).  
 
 

Chart 7.3: ‘Being Informed’ about Council59 

 
 

  

                                                           
59 Q: In order to keep the community informed, the Council uses various information sources such as the Council's website, media 
releases, information sent along with rates demand etc. Considering what you have seen or heard, how informed do you feel you 
are about the Council and its activities? Base: All respondents. 2012, n=400; 2013 n=406. 
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‘Being informed’ about Council and its activities: By Ward, 2013 and 2012 

Fifty-eight per cent of Northern Ward, 45 per cent of Western Ward and 47 per cent of Eastern Ward 
residents are well informed or informed about Council and its activities.  Eastern and Western Ward 
residents are more likely to indicate that they ‘do not know’ (22% and 24% respectively c.f. the total, 
17%), while Northern Ward residents are more likely to indicate that they are ‘neither informed nor 
uninformed’ (21% c.f. the total, 15%).  

 
Table 7.3: ‘Being Informed’ about Council by Ward 

  

 Total Ward 

 Northern Western Eastern 

Base 2012 (406) (129) (97) (180) 

Well informed 
 

11% 14% 
 

5% 
-- 

12% 

Informed 
 

39% 44% 
 

40% 
 

35% 
 

Neither informed nor 
uninformed 

15% 21% 
++ 

11% 
 

13% 

Not informed 
 

13% 10% 
 

15% 
 

14% 
 

Not at all informed 
 

5% 7% 
 

5% 
 

4% 
 

Don't know 
 

17% 4% 
--- 

24% 
++ 

22% 
+++ 

Total Being Informed by 2013 and 2012 
Total 2013 50% 58% 45% 47% 
Base 2012 (400) (128) (92) (180) 

Total 2012 54% 45% 54% 61% 
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7.4 Ease of access to Council information and services 
Satisfaction with the ease of access to Council information and services is below the Key Performance 
target set, with a polarised response; there is a considerable increase in the number of residents who are 
extremely satisfied with the ease of access (up 5pts to 11%) but conversely an increase in those 
‘dissatisfied’ (up 4pts to 11%).  A greater proportion of residents indicate that they are unsure how to rate 
the access to information and services (up 8pts to 12%). 
 
Residents aged 60 years and older are more likely to be satisfied with the ease of accessing Council 
information and services (45% c.f. the total, 33%). NZ Maori residents are more likely to be dissatisfied 
with the ease of accessing Council information and services (20% c.f. the total, 11%). 
 
 
Chart 7.4: Satisfaction with Ease of Access to Information and Services60 
 

 
 

  

                                                           
60 Q: On a scale of 1 to 5 where 1 means extremely dissatisfied and 5 means extremely satisfied, how satisfied are you with the 
ease of access to Council information and services? Base: All residents. 2013 n=406, 2012, n=400.  
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Satisfaction with the ease of access to Council information and services: By Ward, 2013 and 2012 

Northern Ward residents are the least likely to be extremely satisfied with the ease of access to Council 
information and services (6% c.f. the total, 11%) resulting in a combined satisfaction rating of 36 per cent, 
the lowest across the wards.  Northern Ward residents are more likely to be dissatisfied (16% c.f. the 
total, 11%). 
 
Forty-eight per cent of Western Ward and 47 per cent of Eastern Ward residents are satisfied or extremely 
satisfied with the ease of accessing Council information and services. 
 
Table 7.4: Satisfaction with Ease of Access to Information and Services by Ward 

  

 Total Ward 

 Northern Western Eastern 

Base 2013 (406) (129) (97) (180) 

Extremely satisfied 
 

11% 6% 
-- 

14% 
 

13% 
 

Satisfied 33% 30% 
 

34% 
 

34% 
 

Neutral 
 

32% 38% 
 

27% 
 

31% 
 

Dissatisfied 
 

11% 16% 
++ 

8% 
 

8% 
 

Extremely dissatisfied 
 

1% 2% 
 

3% 
 

0% 
 

Don't know 
 

12% 9% 
 

14% 
 

14% 
 

Total Satisfaction with Ease of Access by 2013 and 2012 
Total 2013 44% 36% 48% 47% 
Base 2012 (400) (128) (92) (180) 

Total 2012 43% 43% 48% 40% 
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Reasons for being satisfied or extremely satisfied with the ease of access to Council information and 

services 61 

Experiencing no problems in accessing information is the main reason for satisfaction, but those who are 
extremely satisfied also mention polite and helpful service, and describe ease of access as ‘good’ or 
‘alright’.  Residents who are satisfied with the ease of access to information mention good promotion and 
information available in the community, with some indicating that no access to information is needed. 
 
Chart 7.5: Reasons for Satisfaction with Ease of Access to Information and Services 

 
 

Reasons for being dissatisfied with the ease of access to Council information and services 62 

A third of residents who are dissatisfied with the ease of accessing Council information and services 
indicate this is due to a lack of information or communication (33%).  A fifth of those dissatisfied with 
access feel they do not need to access information, with a similar proportion indicating that the 
information services are easy to use. 
 
Chart 7.6: Reasons for Dissatisfaction with Ease of Access to Information and Services 

 
 

                                                           
61 Q: Why do you say that? Base: Residents who are satisfied n=137 or very satisfied n=44 with the ease of access to Council 
information and services.  
62 Q: Why do you say that? Base: Residents who are dissatisfied/extremely dissatisfied with the ease of access to Council 
information and services. Base 2013 n=48, 2012, n=36. . 
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8 ADDITIONAL COMMENTS 
Residents were asked whether they had any further comments they would like to share with Council at 
the end of the survey.  Verbatim response is listed in Appendix 9.13 and underscores key areas of concern 
namely, 

 Rural recognition with Council services and rate spent focused on urban areas, 
 Communication around rate calculation, and 
 Maintenance of basic services and investing in the district through additional services and 

facilities. 
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9 SAMPLE PROFILE 
 
Chart 9.1: Ethnicity63 

 
 
Chart 9.2: Gender by Ward64 

 

                                                           
63 Q: Can you please tell me which one of the following ethnic groups you most consider yourself? Base: All respondents 2013 
n=406; 2012 n=400. 
64 Record Ward from Sample; Record Gender. Base: All respondents n=406, refer to chart for Gender base sizes. 
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Chart 9.3: Ward by Age65 

 

  

                                                           
65 Q. Which of the following age groups do you belong to? Record Ward from Sample; Record Gender. Base: All respondents 
n=400, refer to chart for Ward base size 
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10 APPENDICES  

10.1 Questionnaire 
  4)     
Q.1  Good evening it’s ------ calling from Versus Research on behalf of Far North District Council. We’re doing a 

survey about residents’ opinions on the services provided by Council. Can I ask you a few questions please? 
 
Before we start, can I please check that you are over 18 years of age?  
 
DO NOT READ OUT THE ANSWERS 
1. 18 and over -  CONTINUE  
2. Under 18 - [ask for parent/guardian] if no one available - sorry, but we need to speak with people 18 and 
over. Thank you for being willing to participate. Have a nice evening.   
 
And does anyone in your household work for, or contract to, the Far North District Council?  
 
DO NOT READ OUT THE ANSWERS 
1. Nobody in household works for the council - CONTINUE  
2. Someone in household works for the council - sorry, but we need to speak with people who do not work for 
or contract to the Council. Thank you for being willing to participate. Have a nice evening.  
 
IF NEEDED: I am calling from Versus Research, an independent research company hired by Far North District 
Council to carry out this survey. All responses are confidential and no names are recorded. 
IF NEEDED: Council is interested in getting residents’ feedback on how they feel Council has performed recently. 
IF NEEDED: The survey should take about 15 minutes, depending on your answers. 
IF NEEDED: All numbers have been randomly selected from within the Far North District and are provided 
provided by KMS Data, a privacy compliant telephone number supplier. 
 

  
  
  
  
  
 
 [IF THE ANSWER IS 2-4, THEN SKIP TO QUESTION 60] 
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Q.2  To begin with, over the last 12 months, have you or has anyone in your household, used or visited any of the 
following in the district... 
 
READ OUT ANSWERS IN RANDOM ORDER 

 

 Yes No 
(Do not read out) 
Don't Remember 

A public swimming pool (Kawakawa, Kaitaia or 
Kerikeri swimming pool)  

1 2 3  

A park or reserve, excluding public playgrounds  1 2 3  

A public playground, excluding parks and reserves  1 2 3  

A public library  1 2 3  

Visited a cemetery in the district  1 2 3  

Council's refuse disposal services (landfill sites and 
refuse transfer stations)  

1 2 3  

Council's recycling services  1 2 3  

 
[IF THE ANSWER TO SUB-QUESTION 3 OF  QUESTION  2 IS NOT 1, THEN SKIP TO QUESTION 4] 
 
Q.3  How far would you travel to a public playground; would you travel... 

READ OUT 
 1  Less than 1 km  
 2  1 to 5 kms  
 3  6 to 10 kms  
 4  More than 10 kms  
 5  Would not travel to / use a playground  
 6  Don't know  
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Q.4  The next set of questions asks you about your views on the Far North District Council and how it is servicing 

the community. Council provides a number of services and facilities for the benefit of the community which you 

as a ratepayer or resident could be contributing to. Please rate each of these, using the scale: not very satisfied, 

satisfied or very satisfied.  

 
If necessary: District Council has no responsibility for State Highways. 

         [READ ANSWERS IN RANDOM ORDER, EXCEPT THE LAST 1] 
 

 
Not Very 
Satisfied Satisfied Very Satisfied Don't Know Don't Use 

Roading network (excluding State 
Highways)  

01 02 03 04 05  

Footpaths  01 02 03 04 05  

Access to beaches  01 02 03 04 05  
Parks and reserves (excluding 
playgrounds)  

01 02 03 04 05  

Playgrounds (excluding parks and 
reserves)  

01 02 03 04 05  

Public swimming pools (Kawakawa, 
Kaitaia and Kerikeri swimming pools)  

01 02 03 04 05  

Storm water Drainage  01 02 03 04 05  

Recycling stations  01 02 03 04 05  

Refuse disposal (transfer stations)  01 02 03 04 05  
Public libraries  01 02 03 04 05  

Public toilets  01 02 03 04 05  

Cemeteries  01 02 03 04 05  

Overall satisfaction with the services and 
facilities  

01 02 03 04 05  

  
[IF THE ANSWER TO SUB-QUESTION 1 OF  QUESTION  4 IS 4-5, THEN SKIP TO QUESTION 6] 
 
Q.5  You mentioned that you are [ANSWER TO SUB-QUESTION 1 OF  Q. 4] with the 'roading network' in the district. 

Why do you say that? 
 
IF NEEDED: The roading network excludes the State Highways 
Probe fully, note the location of the problem (street / road name) if applicable.  
 
Record Verbatim 

 _______________________________________________________________________ 
 
 _______________________________________________________________________ 
 
 _______________________________________________________________________ 
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[IF THE ANSWER TO SUB-QUESTION 2 OF QUESTION 4 IS 4-5, THEN SKIP TO QUESTION 7] 
 
Q.6  You mentioned that you are [ANSWER TO SUB-QUESTION 2 OF  Q. 4] with the 'footpaths' in the district. Why 

do you say that? 
 
Probe fully, note the location of the problem (street / road name) if applicable.  
 
Record Verbatim 

 
 _____________________________________________________________________ 
 
 _____________________________________________________________________ 
 
 _____________________________________________________________________ 
 
  
[IF THE ANSWER TO SUB-QUESTION 3 OF  QUESTION  4 IS 4-5, THEN SKIP TO QUESTION 8] 
 
Q.7  You mentioned that you are [ANSWER TO SUB-QUESTION 3 OF  Q. 4] with the 'access to beaches' in the 

district. Why do you say that? 
 
Probe fully, note the location of the problem (street / road name) if applicable.  
 
Record Verbatim 

 
 _____________________________________________________________________ 
 
 _____________________________________________________________________ 
 
 _____________________________________________________________________ 
 
  
[IF THE ANSWER TO SUB-QUESTION 4 OF QUESTION 4 IS 4-5, THEN SKIP TO QUESTION 9] 
 
Q.8  You mentioned that you are [ANSWER TO SUB-QUESTION 4 OF  Q. 4] with the 'parks and reserves' in the 

district. Why do you say that? 
 
IF NEEDED: Thinking about parks and reserves, excluding playgrounds 
Probe fully, note the location of the problem (street / road name) if applicable.  
 
Record Verbatim 

 
 _____________________________________________________________________ 
 
 _____________________________________________________________________ 
 
 _____________________________________________________________________ 
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[IF THE ANSWER TO SUB-QUESTION 5 OF QUESTION 4 IS 4-5, THEN SKIP TO QUESTION 10] 
Q.9  You mentioned that you are [ANSWER TO SUB-QUESTION 5 OF  Q. 4] with the 'playgrounds' in the district. 

Why do you say that? 
 
IF NEEDED: Thinking about playgrounds, excluding parks and reserves. 
Probe fully, note the location of the problem (street / road name) if applicable.  
 
Record Verbatim 

 
 _____________________________________________________________________ 
 
 _____________________________________________________________________ 
 
 _____________________________________________________________________ 
 
  
[IF THE ANSWER TO SUB-QUESTION 6 OF QUESTION 4 IS 4-5, THEN SKIP TO QUESTION 12] 
Q.10  You mentioned that you are [ANSWER TO SUB-QUESTION 6 OF  Q. 4] with the 'public swimming pools' in 

the district. Why do you say that? 
 
IF NEEDED: Thinking about Kawakawa, Kaitaia and Kerikeri swimming pools 
Probe fully, note the location of the problem (street / road name) if applicable.  
 
Record Verbatim 

 
 _____________________________________________________________________ 
 
 _____________________________________________________________________ 
 
 _____________________________________________________________________ 
 
 
[IF THE ANSWER TO SUB-QUESTION 7 OF QUESTION 4 IS 4-5, THEN SKIP TO QUESTION 12] 
Q.11  You mentioned that you are [ANSWER TO SUB-QUESTION 7 OF  Q. 4] with 'Storm water drainage' in the 

district. Why do you say that? 
 
Probe fully, note the location of the problem (street / road name) if applicable.  
 
Record Verbatim 
 

 _____________________________________________________________________ 
 
 _____________________________________________________________________ 
 
 _____________________________________________________________________ 
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[IF THE ANSWER TO SUB-QUESTION 8 OF QUESTION 4 IS 4-5, THEN SKIP TO QUESTION 13] 
 
Q.12  You mentioned that you are [ANSWER TO SUB-QUESTION 8 OF  Q. 4] with 'recycling stations' in the district. 

Why do you say that? 
 
Probe fully, note the location of the problem (street / road name) if applicable.  
 
Record Verbatim 

 _____________________________________________________________________ 
 
 _____________________________________________________________________ 
 
 _____________________________________________________________________ 
 
 
[IF THE ANSWER TO SUB-QUESTION 9 OF QUESTION 4 IS 4-5, THEN SKIP TO QUESTION 14] 
 
Q.13  You mentioned that you are [ANSWER TO SUB-QUESTION 9 OF  Q. 4] with 'refuse disposal' in the district. 

Why do you say that? 
 
Probe fully, note the location of the problem (street / road name) if applicable.  
 
Record Verbatim 

 
 _____________________________________________________________________ 
 
 _____________________________________________________________________ 
 
 _____________________________________________________________________ 
 
  
[IF THE ANSWER TO SUB-QUESTION 10 OF QUESTION 4 IS 4-5, THEN SKIP TO QUESTION 15] 
 
Q.14  You mentioned that you are [ANSWER TO SUB-QUESTION 10 OF  Q. 4] with the 'public libraries' in the 

district. Why do you say that? 
 
Probe fully, note the location of the problem (street / road name) if applicable.  
 
Record Verbatim 

 
 _____________________________________________________________________ 
 
 _____________________________________________________________________ 
 
 _____________________________________________________________________ 
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[IF THE ANSWER TO SUB-QUESTION 11 OF QUESTION 4 IS 4-5, THEN SKIP TO QUESTION 16] 
 
Q.15  You mentioned that you are [ANSWER TO SUB-QUESTION 11 OF  Q. 4] with the 'public toilets' in the district. 

Why do you say that? 
 
Probe fully, note the location of the problem (street / road name) if applicable.  
 
Record Verbatim 

 
 ____________________________________________________________________ 
 
 ____________________________________________________________________ 
 
 ____________________________________________________________________ 
 
  
[IF THE ANSWER TO SUB-QUESTION 12 OF QUESTION 4 IS 4-5, THEN SKIP TO QUESTION 17] 
 
Q.16  You mentioned that you are [ANSWER TO SUB-QUESTION 12 OF  Q. 4] with 'cemeteries' in the district. Why 

do you say that? 
 
Probe fully, note the location of the problem (street / road name) if applicable.  
 
Record Verbatim 

 
 ____________________________________________________________________ 
 
 ____________________________________________________________________ 
 
 ____________________________________________________________________ 
 
Q.17  Have you applied to the Council for a building or resource consent in the past 12 months? 
 
  
 1  Yes  
 2  No  
 3  Unsure  
 
 [IF THE ANSWER IS 2-3, THEN SKIP TO QUESTION 20] 
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Q.18  Are you very satisfied, satisfied or not very satisfied with your most recent consent application experience 
with Council? 

 
  1  Not very satisfied  
  2  Satisfied  
  3  Very satisfied  
 
 [IF THE ANSWER TO  QUESTION 17 IS NOT 1, THEN SKIP TO QUESTION 21] 
 
Q.19  Are you very satisfied, satisfied or not very satisfied with your most recent inspection experience with 

Council? 
  1  Not very satisfied  
  2  Satisfied  
  3  Very satisfied  
 
Q.20  During the past 12 months have you contacted the Council? 
 
  1  Yes  
  2  No  
  3  Don't remember (DO NOT READ OUT)  
 
[AN ANSWER OF 2-3 IS INCONSISTENT WITH AN ANSWER OF N TO QUESTION 26] 
 
Q.21  And have you...? 

 
READ OUT 

 

 Yes No 

(Do not read 
out) Don't 
Remember 

Visited a Council office or Service 
Centre  

 1  2  3  

Contacted the Council offices by 
phone  

 1  2  3  

Contacted the Council offices in 
writing  

 1  2  3  
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Q.22  And what was your main reason for contacting the Council in the past 12 months? 
 
Record one reason only.  
 
Record Verbatim 

 
 ____________________________________________________________________ 
 
  
Q.23  And how satisfied were you with your contact with Council when you... 
 
 [READ ONLY ANSWERS CORRESPONDING TO SUB-QUESTIONS ANSWERED 1 IN QUESTION 21] 
 

 
Not Very 
Satisfied Satisfied 

Very 
Satisfied Don't Know 

Visited a Council office or Service 
Centre  

 1  2  3  4  

Contacted the Council offices by 
phone  

 1  2  3  4  

Contacted the Council offices in 
writing  

 1  2  3  4  

 
 
Q.24  Overall, thinking about the service you received when you contacted the Council offices in past 12 months, 

would you say you were very satisfied, satisfied or not very satisfied? 
 
  1  Not very satisfied  
  2  Satisfied  
  3  Very Satisfied  
  4  Don't know  
 
 [IF THE ANSWER IS 4, THEN SKIP TO QUESTION 26] 
 
[IF THE ANSWER TO QUESTION 24 IS 4, THEN SKIP TO QUESTION 26] 
 
Q.25  And why do you say that? 

 
Probe fully. 
 
Record Verbatim 

 
 ____________________________________________________________________ 
 
 ____________________________________________________________________ 
 
 ____________________________________________________________________ 
 
Q.26  In general, do you feel you know a lot, a fair amount or not enough about Council? 
 
  1  A lot  
  2  A fair amount  
  3  Not enough  
  4  Don't know  
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Q.27  In order to keep the community informed, Council uses various information sources such as Council's 
website, media releases, information sent along with rates demand etc.  
Considering what you have seen or heard, how informed do you feel you are about Council and its 
activities? 

 
  1  Well informed  
  2  Informed  
  3  Neither informed nor uninformed  
  4  Not informed  
  5  Not at all informed  
  6  Don't know  
 
 
Q.28  Using the same scale, can you please tell me how informed you feel about the District plan and its level of 

significance for the communities in the District. Are you... 
 
  1  Well informed  
  2  Informed  
  3  Neither informed nor uninformed  
  4  Not informed  
  5  Not at all informed  
  6  Don't know  
 
Q.29  On a scale of 1 to 5 where 1 means extremely dissatisfied and 5 means extremely satisfied, how satisfied 

are you with the ease of access to Council information and services?  
 
  
  1  Extremely dissatisfied  
  2  Dissatisfied  
  3  Neutral  
  4  Satisfied  
  5  Extremely satisfied  
  6  Don't know  
 
 [IF THE ANSWER IS 6, THEN SKIP TO QUESTION 31] 
 
[IF THE ANSWER TO QUESTION 29 IS NOT 1-2, THEN SKIP TO QUESTION 31] 
 
Q.30  Why do you say that? 

Probe fully: Anything else? 
 
Record Verbatim 

 
 ____________________________________________________________________ 
 
 ____________________________________________________________________ 
 
 ____________________________________________________________________ 
 
 ____________________________________________________________________ 
 
Q.31  Are you aware of the local community board that operates in your area? 
 
  1  Yes  
  2  No  
  3  Don't know  
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Q.32  And finally a few questions to ensure we have a good cross section of people. 
Can you please tell me which one of the following ethnic groups you most consider yourself: 
 
READ OUT THE ANSWERS   
 

  1  New Zealand European  
  2  New Zealand Maori  
  3  Pacific Islander  
  4  Asian  
  5  DO NOT READ OUT - other specify  
  6  DO NOT READ OUT - refused  
 
 [IF THE ANSWER TO QUESTION 32 IS NOT 5, THEN SKIP TO QUESTION 34] 
 
Q.33  Other ethnic group  
 
 ____________________________________________________________________ 
 
 

 

Q.34  Which of the following age groups do you belong to? 
 
READ OUT THE ANSWERS  
 

  
  1  18 to 29 years  
  2  30 to 39 years  
  3  40 to 49 years  
  4  50 to 59 years  
  5  60 years or over  
  6  DO NOT READ OUT - Refused  
 
Q.35  Do you have any other comments you would like to add about anything we have been discussing today? 

 
Record Verbatim 

 
 ____________________________________________________________________ 
 
 ____________________________________________________________________ 
 
 ____________________________________________________________________ 
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Q.36  Thank you for your feedback tonight, just to confirm these answers are completely anonymous and the 
information you have provided will be combined with all other responses. 

 
In case you missed it, my name is 'NAME' from Versus Research and this survey was conducted on behalf 
of Far North District Council. Enjoy the rest of your day / evening. 
 
Record Gender 
 

  
  1  Male  
  2  Female  
 
 
Q.37  Record Ward from Sample 
  1  Northern Ward  
  2  Western Ward  
  3  Eastern Ward  
 
 
Q.60  RECORD TELEPHONE NO. 
 
 ______________________________   
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10.2 Reading significant testing 
 
Question:  ‘Do you own a property in this District?’ 
 Total Ward A Ward B Ward C Ward D Ward E 
Number of residents that 
answered this question.  

502 
 

300 
 

60 
 

66 
 

39 
 

37 
 
 

Yes 
 

78% 83%  
+++ 

 

77% 
 

61% 
 

79% 
 

73% 
 
 

No 
 

22% 17% 
 

23% 
 

39%  
--- 

 

21% 
 

27% 
 
 

 
To read this table: 

 Question: is displayed in bold at the top of the table. 

 Answer choices: are displayed in the first column (shown here in red text). 

 Respondents: The number of people who answered the question (in total and for each area) is 

displayed in the second row (shown here in green text). It is important when looking at the tables 

to first look at the number of people who answered the question; it is important because the 

number of residents who answered each question varies, as not all residents used or rated every 

service.  

 Results: Results are shown at a total level, i.e., all respondents, (grey column) and for area sub 

groups, i.e., Wards, (all columns to the right of the grey column). Each cell shows the number of 

people who gave a certain response as a percentage. The percentages are read downwards, for 

example: 

o 78% of the 502 people who answered this question owned a property in the District 

o Of the 300 Ward A residents who answered this question, 83% of them own a property 

in the District 

 Significance testing: this has been carried out on the figures in this table. Results that are 

significantly different are indicated with plus or minus signs. 

o The three pluses (+++) under the ‘yes’ response for residents in Ward A (83%) is 

significantly higher than the response for all residents (Total, 78%) 

o The three minus signs (---) under the ‘no’ response for residents in Ward C (39%) is 

significantly lower when compared to all residents (Total, 22%). 
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10.3 Specific roads mentioned 
 Live in a rural country, the roads here need a lot of help and the Council doesn't look into it. Never repair it. 

Waller Road. Arapohue 

 We have trouble with our road all the time - Kumi Road. Awanui 

 The street where I live has just been upgraded again. Gill Road. Awanui 

 The roads I pass are good, but anytime we have trouble with the roading like washouts from flooding, it takes a 

long time for it to get fixed. As a rate payer we pay up to 15,000 dollars in rates so I expect more. I have another 

property and I pay around 18,000 dollars in rates. They can close the roads for the car races but not for when it 

needs fixing. Otonga Road. Hikurangi 

 We need to have something done with Whalers Road, near Houhora; there is a bend in the road that can be 

dangerous for normal traffic as there is a persistent and unsolved problem of erosion. 

 We live out in Hokianga and they would hardly be brilliant. Repairs and maintenance takes a long time. 

 In Hokianga, bit far from where machinery comes. Scheduled to come out every so often, not sure it gets here 

often enough. 

 We live rural and we're the last ones to be serviced. All the roads in Hokianga need servicing. 

 Where we live we used have our roads graded but in the last 3 years the metal is not good. Hokianga  

 Full of potholes, they do maintain them but the potholes always seem to come back. Tapuhi Road. Hukerenui 

 They're doing up the roads that don't need it, and there are roads that need to be done that aren't (some in 

Kaikohe). 

 Every time I go out, I hit potholes. It's not the right time of the year to be fixing things but they're doing it anyway. 

In Kaikohe near Recreation Road, it needs urgent fixing. 

 They do not grade or maintain my metal road enough, Church Road. Kaingaroa 

 The state of the roads are not good specifically Dominion Road. Kaitaia 

 The road between Ahipara and Kaitaia needs major attention to the cracks that need to be fixed properly. 

 At the moment there are no potholes around. But there is one area near Warehouse and McDonalds where 

potholes are pretty bad. Kaitaia 

 It's good enough for Kaitaia. 

 Gillies Road gets very corrugated and it's mainly traffic towing boats and it needs to be constructed properly. 

Karikari 

 There are too much logging trucks with big loads and they are depressing the left hand side of Inland Rd to 

Karikari Peninsula. 

 The amount of gorse and rubbish on the side of the road is appalling, especially on Inland Road. Karikari 

 I ride a bike and the roads that I ride are not wide enough. Inland Road, Karikari. 

 We are still on dirt road in our area, Kawakawa East. 

 Roads are not flat. Poorly maintained, unsecured work sites. Opuia Road in Kawakawa is poorly maintained. 

 The one way system in the town is ridiculous. Please sort it out. I also thought you took so long with road works 

heading out of Kerikeri. 

 The condition of the road is absolutely appalling. Completely shocking from where I live near Kerikeri. Too many 

trucks using them, and think the roads are being done on the cheap. 

 They have a plan for a ring road around the main shopping area in Kerikeri but they haven't done anything about 

it. Traffic is bad in Kerikeri. 

 Amount of repairs redone on roads is too high Landing Road and Heron Hill. Bridge recently resurfaced; fell apart 

a few weeks later. Kerikeri 

 Quite like the way how you can get in and out of Kerikeri. 

 Out of Kerikeri the roads are bad. There are a lot of bumps and humps. 

 In Kerikeri it’s terrible because we have so many potholes in town. 

 I’m not exactly satisfied. Kerikeri is ridiculous; they shouldn’t have closed the roads and changed it to the current 

system as it blocks traffic up. I reckon they should have had a four lane highway, and moved the shop owner’s 

entrance to the other sides of the stores. 
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 They do a lot of road works. When I go down to Mangakahia Road to get down to Auckland it is fast and well 

built. 

 Mangakahia Road tar seal and it's falling apart. They keep patching but the seal is always breaking away. 

 The road is always uneven all the roads when you’re heading south of Mangamuka 

 The drains need cleaning down our roads. When it rains it washes my drive away and I am left with potholes. 

Mangonui 

 The grader drivers are not worth the money that we pay them; they do not know how to grade the roads. For 

example down Maromaku Rd. 

 The road to my home is filled with potholes - Moerewa. 

 A lot of the time they don’t sweep the roads when I have had broken windows on my car. I have complained to 

the council and nothing has been done about it. Massey Street, Moerewa. 

 In my area, most of it is transit roading but we have many unsealed roads to beaches. Rarawa Beach Road is 

very washed out and unsealed. There are always potholes. Ngataki 

 If they went out towards the Russell Road on the back roads, those roads need work badly. Lake Ohia 

 The roads are all bumpy in Okaihau. 

 All of the potholes in Okaihau are terrible. 

 It would be fantastic if they could tar seal the last 4km on Pungaere Rd. And Waiare Rd needs to be finished tar 

sealing too! Okaihau 

 Well maintained Okaihau. 

 Because I live over Opononi, I very rarely see them fixing the roads. 

 The roading at the railways and the road to Paihia needs attending too. 

 From Paihia to Auckland, the roads are shocking with potholes. 

 I think that the metal roads are left to the point where you can hardly drive on them as they wreck your tyres. 

For the road I live on we ring the Council and nothing happens. I end up doing it myself. This is regarding Tracey 

Road and Peria Valley Road. Peria 

 The recent repairs done on the roads from Puketona to Kawakawa have been shocking as there are already 

potholes in the roads. 

 Up here there are a lot of unsealed roads that aren't well looked after. One of the side roads gave way and it 

hasn't been repaired on Whalers Road. Pukenui 

 Roads are generally good. State of repairs needs improvement on Puketona Junction and Paihia Hill. 

 Roads are in quite good shape in Russell. 

 The roads seem ok but I’m really concerned with the speed limits, 100km on windy country roads and coming 

into Russell. Safety is a problem. 

 Paiaka Rd. The pot holes filled, or the road sealed. Towai 

 We get next to nothing here. The contractors come once or twice a year and patches up a few holes - Towai. 

 We live on a rural road and quite often we have to phone to say there’s no metal on the road or it’s slushy. 

Paiaka Road. Towai 

 I live on a gravel road and they go over it with graders and tidy it up most of the time, putting new metal on it. 

Maromaku Road. Towai 

 I'm on dirt road, Heath Road. The tar seal roads are fine. Waiharara 

 They don't grade or metal our road very often. Taita Road. Waimamaku 

 Well I've always been able to get where I needed to get to on time and safely. It is very dangerous coming out 

of Waimati North Road. This road could use more slow down signs at the bottom. 

 There's always work. Wairau Road has had road works forever. Waipoua Forest 

 Waipapa absolutely fills me with dread. The roundabout next to Countdown is too small and will kill someone 

soon. The intersection of SH10 and Te Ahu Ahu Road is a bit deadly.  

 I have good roads from home to town. The intersection at Waipapa and State Highway 10 need a roundabout. 

 We live in Waipapa and there is a serious need for a roundabout. 

 There is a stretch of road in Pungaere Road that needs to be sealed. Waipapa 
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 The pot holes don't get fixed and the road is collapsing. State Highway 10 to Whangaroa and Wainui Road. 

 It took the Council 4 years to fix the problem on Albert Street next to the primary school; it is starting to sink 

again. 

 It depends on the funding but everywhere I go in the Far North area, down to Whangarei, there are always 

improvements being made to the roads. 

 

10.4 Specific footpaths mentioned 
 We don't have one. In Hohora 

 They are substandard in places like Kaikohe. 

 In Kaikohe, uneven and got to watch where you’re walking. 

 There are a lot of broken footpaths in our area in Kaikohe. 

 I do a lot of walking specifically in Kaikohe township. 

 The places I go, Kaikohe and Opononi are satisfactory. 

 The main streets in Kaitaia have so many places where older people need to use the footpaths and they are so 

uneven. A lot of money is spent in Kaitaia and there's an oversight that we just have to deal with what we've 

got. 

 In Kaitaia the footpaths are very poor, very uneven, Matthews Avenue, parallel to the state highway has erratic 

footpaths, no full footpath on either side and not well maintained. The footpath outside my house is barely 

satisfactory. 

 Footpaths in Kaitaia need upgrading, as the concrete is cracked and where the new parts have been added on 

there is a lip, in some cases there is a significant difference in height between the old and new footpaths. Is a 

safety risk for elderly and visually impaired, or even a pregnant mother. 

 They are not old-people friendly; they are cracked and not level. The raised bricks on Commerce Street in Kaitaia 

are a hazard to the elderly. 

 The ones in Kaitaia aren't good. 

 Kaitaia footpaths are fairly good, but need to be updated. 

 Only know the footpaths in Kaitaia. I think there should be more. It would be safer. It’s different where I come 

from, I come from Holland, and it’s so different for me. Lots of footpaths over there. 

 At times they are not there. People then walk on the road and so you have to drive around them. Kaitaia area. 

 They are all good in Kawakawa. 

 The moment you get out of Kerikeri there are no footpaths. 

 A lot of people go walking and there is no footpath on Kerikeri Road.  

 Don’t have footpaths where I live, but in Kerikeri they are good 

 Live in Kerikeri so it’s fine 

 The public could do with some more footpaths on Kerikeri Road. 

 There needs to be a pathway on Kerikeri Road. People are made to walk on the road; this is dangerous for people 

with prams etc. And not everyone would like to walk on the grass when it is raining. 

 Because I do a bit of walking and there are no footpaths from the roundabout in Kerikeri by Reeds Street through 

to the backpackers. I think they have footpaths in funny places. 

 From the Kerikeri roundabout down, there are none. I think we need to see footpaths from Kerikeri Road down. 

 They are not around in Kerikeri, which means we have to walk on dirt or grass. 

 The foot path in Kerikeri, as I am going partially blind I’m using a walking stick and the unevenness of the surface 

isn't terribly noticeable to the eye, but when using a walking stick you can pick up the bumps and nooks in the 

ground quicker before the eye does, and reduces the risk of falling like I did recently. 

 The concrete slabs where I walk are not even, the edges project and you can catch your toes or walking stick. 

This is from Hone Heke Road through to Corbin Road in Kerikeri.  

 In town the system is quite good, and going onto the bypass which is good for young mothers with their prams. 

Especially along from Kerikeri through to the Waipapa bypass. 
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 Walking around Kerikeri they are nice and smooth and looked after. 

 In Kerikeri Township I walk a lot and it is nice to walk on. 

 Because in Kerikeri town they are all good to walk along. 

 I walk a lot in Kerikeri and its good. 

 Just mainly around town, aren't very safe for elderly and people in wheelchairs. Kerikeri 

 There's not a lot where I am Mangonui. It is getting better though. 

 The ones around Moerewa don’t look very nice; they are broken and very poor lighting. 

 They're pretty good where I am in Moerewa. They redid it a year ago. 

 They're pretty good where I am in Moerewa. They redid it a year ago. 

 There are no footpaths Ngataki Road only footpaths leading to the marae in Ngataki. 

 We do not have any in Okaihau. 

 They are not maintained in Okaihau. 

 We haven't got many around here and in Opononi, and the one’s we do have are all cracked. 

 There are quite a few gaps when walking on the footpaths. My friend fell in Paihia after she tripped on the 

footpath. 

 There are none in our area, only in Pukenui township. 

 It is the same as the road. They are all broken up I have. I have also tried to talk to the Council about this but 

have been denied. This is especially seen on Taipa View Road. 

 Only in Kaitaia, we have none out in Takahue. 

 Some need improving. The ones that I do use compared to Whangarei seem to be better. 

 

10.5 Specific storm water drainage locations 
 It floods here on Albert Street which may cause the sinking in the road. 

 The bottom of our road had no grate. Amblers Road. 

 We have just had the new sewage system put in. Before they put that in they made sure that the surrounding 

drainage was up to standard. Awanui. 

 Seem good, I live next to a drain, it runs next to my section and we don't get any flooding. Beach Road. 

 We have a hole near our drain, which always overflows with heavy water flows. This is on State Highway 

10/Bulls Road. 

 I live in Church Road and down by the primary school and the bridge there is a drain by the kerbing and 

during the rain the drain is blocked by leaves. It's by the river so there is no excuse for ankle deep water. 

Leaves need to be cleared up more frequently. I have also seen, several times, the grate of the big drains 

has been removed, near the school. A child could fall down those. 

 The water tables are not cleaned out enough and flood down Cookson Road which are full of leaves. 

 It is always flooding here in the Hokianga area. 

 It always floods outside my house, specifically on Reservoir Road in Kaikohe. 

 Usually after floods our area is quite clean in town (Kaikohe). I hear that others are blocked. 

 They need to improve some of the country roads e.g. the drains along the side of our road, which is Taita 

Road. Right outside my house and down a bit, the whole drain is blocked up. Water floats down and runs 

onto the road and sidles off to the side. There's more than one place which is all blocked. We had a grader 

come along that blocked the drain with a big rock. So you know that road is getting damaged. It's a waste 

and the guy didn't do it right in the first place. He didn't even move the rock; he left it on the side of the 

road. It needs physically lifting off the road. It runs down onto our place - Guy Road Kaikohe. 

 Outside my parents place in South Road in Kaitaia it floods all the time when it rains. It’s filled with metal  

and never been cleaned. 

 Kaitaia is known for flooding. We are sea level so when the tide comes in that buggers everything up. 

 It floods in Kerikeri when it rains. 

 In Kerikeri in general, water doesn’t get away well. 



   107  
  

 Drains are always blocked at Kimberley Rd so when it rains, it floods. 

 Where I live I have a bit of an issue, Lama Rd needs to be addressed. 

 Every time in rains, Mangakahia Road gets flooded. 

 There's some sewerage issues going on in Moerewa and nobody's bothering to do anything about it. 

 Always blocked and flooding in Ohaeawai. 

 In heavy rainfall the water fills up over the top of the drains floods my driveway. Lawn Street, Okaihau. 

 Every time we have a storm, it clogs up and goes over the road in Opononi. It’s a hazard. 

 We get a lot of flooding. Peria Valley Road. They did a lot of work on this and when it flooded it got wrecked 

again. Whoever is doing the maintenance in that area is doing good job. 

 We have open drains along the streets in Pukenui and they have done nothing about the floods in the past 

40 years. 

 My property has two open storm water drainage and it is always flooded. The fact that on my rates bill it 

says something about the storm water in Kaitaia but nothing is being done at Pukenui. 

 Recently when it rained in our local town, Rawene, it is always flooding in the winter time on the road and 

it is a hazard. 

 Like before it’s up my road. It’s a hill and the water runs down and washes out my drive way from flooding 

of the drains. Culverts are too small. Need bigger pipes. Richmond Road. Drains need cleaning out. 

 Whenever it rains they are blocked and it floods in Russell. 

 At the school where I work, the water from the road runs into the school and always floods the grounds. 

The Council refuses to do anything about it. Taipa Area School. 

 They still haven't cleared the drains in Taita Road. 

 My drains work and they get cleaned. Maromaku - Towai 

 Shocking it has no proper coverage; it is over grown and very unsafe for the children. Turner St. 

 There is always flooding on Tapuhi Road near Whakapara. 

 In one place Yarborough Street the drain is bad. 
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10.6 Specific recycling stations 
 The Awanui tip and recycling centre have good staff and it operates well. Awanui Station 

 Since East West Waste have taken over it's gotten a lot better. It doesn't smell and it's easier to use. The people 

are friendlier. 

 We used it a couple of weeks ago, really clean and really efficient. Kaikohe Station  

 I'm talking about the one in Kaikohe and it's really good. 

 Been to some and they are good and like the one in Kaikohe. 

 Then we have to drive them into town. Our local recycling does not take all of our recycling, so we have to drive 

60km into Kaitaia just to discard the remaining.  

 Have an old one in Kaitaia but now we have a new one and the people are very cheerful and very friendly. The 

only thing I don't like is that if you have plastic bags you have to separate them by colour which was too much 

for me. There is a lot of room there to place your car so you can divide up your recycling. There is also a shop 

nearby so you can give them items you don't want to throw away. I don't like that they didn't place any trees 

around the area, because if there were trees it would help stop the rubbish from flying away. Kaitaia Station 

 The only station we have used is the Kaitaia station. The staff have always been helpful. 

 The one in Kerikeri is not too bad and not too far 

 They're well set out and run by a company from Kerikeri that does a good job. 

 We have a new station in Okaihau which is very handy but needs to be monitored. 

 We have a new station in Okaihau and it is very good. 

 The one in Okaihau is new, and it is brilliant; all of the bins are labelled and you know where everything is 

supposed to go. It is really clean and tidy, as opposed to the old one. 

 We have one in Okaihau, and it is easy to access and everything is much organised. 

 There is a recycling station down the road and it is emptied twice a week. Waimamaku Opanoni Station  

 Yes, the people here at Opononi are well-mannered people, very helpful and you can ask them anything & they 

know all about it. 

 They're really well run in Pukenui. Houhora Station 

 Its community run in Ranui, and the guy who runs it is excellent.  

 They are working well here in Russell and people are using them well. Russell Station 

 We have a very nice one a few kilometres from here. Taipa Station 

 Whenever I go down there the people are always very nice and it’s always tidy in Karikari. Whatuwhiwhi Station 

 Because there was one located centrally in Kerikeri, however it has been removed. We need one brought back 

which will be central for everyone. Whitehills Transfer Station 

 Have to pay too much for disposal. Matauri Bay. Whitehills Transfer Station 

 When we do take our rubbish up to White hill, you know where you’re supposed to put things, it is well organised. 

Whitehills Transfer Station 

 We go to Whitehills and it is a great facility easy access. 
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10.7 Specific parks and reserves, excluding playgrounds 
 They are just lovely. We visit the one opposite the bowling club and Maunganui Pa site. They are wonderful 

and good to take our dog for a walk. Aranga, Northland  

 Cable Bay is good.  

 I have one opposite my house, it’s beautiful. However the locals look after it, not the Council. Coopers Beach 

 Reserves are good at Doubtless bay. 

 We have to travel 40 km to Kaikohe, because it's the only one. It's overcrowded. 

 The one down by Guy Road is quite tidy. Kaikohe 

 Our Recreation Road Park is well used and maintained. Kaikohe 

 In Kaikohe we have easy access and lots of parking spaces 

 We have a reserve on Kitchener Street and it isn't always mowed. Kaitaia 

 They need to do something with Jaycee Park where the skate bowl is. It could do with more lighting. Kaitaia 

 I think the park we go to in Hauora is a little bit dangerous on the main road. Kawakawa 

 The main park in Kerikeri is excellent. 

 Well sign posted and nice, kept clean and tidy. Especially in Rainbow Falls. Kerikeri 

 The new sports complex in Kerikeri is an excellent facility. 

 One by library in Kerikeri is great and there are a lot of parks in the area which is nice. 

 I walk a lot in the Domain and it is a great asset to Kerikeri. 

 I note that there is not enough sport playing fields. Sometimes it's a struggle to get fields however it rains a 

lot up here. We use the high school fields quite a bit. We need more Council maintained ones. Kerikeri sports 

complex and football club are good but need a bit more. 

 Well maintained at Okaihau sports field. 

 They are looked after, mostly in Pukenui itself. Northland 

 We use the one Pukenui and it is ok. Northland 

 We have quite a few up north which are kept well. 

 The park in Paihia is good and clean. 

 I go to Paihia and take my grandkids there and they love it. 

 We don't go that often as we have an orchard here. When I do go somewhere I do like the walkways near 

Russell and Paihia, I like those footpaths as there are a lot of them. 

 One guy out Rangiputa kept it tidy and now he has retired and now it’s a mess. It looks like nobody cares 

about it and they never paid him for it or thanked him for it. 

 In terms of reserves, Waimauku is maintained. I don't get to use town facilities because I live rurally. 

 Waitangi is very good. 
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10.8 Specific playgrounds mentioned 
 There are nice playgrounds here. Blackbridge Road. 

 There's only one that we've ever been to - Cooper's Beach and that seems fine. 

 There are a lot of them, specifically in Kaikohe. 

 The one in Kaitaia is covered in tagging and there is not enough equipment for small children. They need to be 

better maintained. 

 It seems to be maintained quite well at the town park in Kaitaia. 

 The kids love the Kaitaia Park, it is wonderful. We always take them into Kaitaia for a small town trip. 

 There is only one and it’s not very big - Kerikeri. 

 No playgrounds in my area, I need to go all the way to Kerikeri. 

 Because the one that stands out is the one that is in Kerikeri. They have done a great job making it for the 

children. 

 Kerikeri has got a good playground. 

 I take my daughter to the Kerikeri Park and it is nice, tidy and lovely. 

 There is not really any for the children. There is a really basic one in Kerikeri, not much variety. 

 I think they are quite good. The Kerikeri one is good but the Paihia is better. 

 Where we are the playground is really good apart from the fact that there is no toilet - Paihia. 

 Well maintained and safe but we could have one in Okaihau. 

 The playground at Pukenui is exceptional and quite flash but I don't know if it gets used that much. We have 

problems with the BBQ there, sometimes it doesn't work. 

 Having raised two children in Russell and we have no playground facilities. 

 There are two around here and they are very nice. Located on State Highway 10 

 Granddaughters love it. At Tokerau Beach 

 The kids love the main one by Te Ahu library. 

 Waitangi playground is very good. 

 

10.9 Specific swimming pools mentioned 
 There isn’t a pool in Kaikohe. 

 We don't have any in Kaikohe. 

 We don't have any. The nearest is in Kaitaia which is 48km away. 

 I have been to the pool; it seems to be a nice pool in Kaitaia. It’s nicely laid out. It’s a good size. 

 Our town swimming pool is at the end of its life and is run down. Kaitaia 

 I use the public swimming pool in Kaitaia. It would be nice to have a heated pool. 

 We have only two in Kaitaia; one is only open during the year and needs to be open all year round. We also need 

to be heated in the winter. 

 It's been a while since I've been but the Kaitaia one is well-used in summer. 

 There is a heated pool in Kaitaia that is owned by Aniwaniwa, the public one in Kaitaia is coming to the end of 

its life, the public need access to heated pools in Kaitaia. 

 I think the Kaitaia one could be improved as it is an old pool; most people I know would like to see an indoor pool 

there. 

 The Kaitaia one is run down. 

 Kaitaia pool needs an upgrade, we need a heated one. 

 I can't get to them. The closest one is far away in Kerikeri. 

 Easy to access and could do with a flash one in Kerikeri. But we use the beach more. 

 I would like to see a swimming pool in our Kerikeri area. 

 The one in Kerikeri is not heated. Kerikeri pool is limited hours and quite a short season. Great to have it though 

it should be a community pool and not just a school pool, needs to be promoted and run as that. 

 Don't use it up here, only at Whangarei. 
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10.10 Specific locations regarding coastal access 
 We can drive onto 90 mile beach so it’s easy access. 

 The ones I go to are nice. Ahipara, Table Bay is all nice. 

 Bottom of Gillies Road should have an access to beaches but it doesn't. There's hardly walking access there. And 

there are people who want it closed off and want it open. 

 We don’t have access to beaches around Kerikeri. 

 Most of the beaches in Kerikeri are easily accessible. 

 There are not many to be accessed around the area, especially around Kerikeri. 

 I think it is disappointing that we are part of the Bay of Islands, and Kerikeri has limited access to the beaches. 

 I have been here 10 years and there is lots of talk about Kerikeri having access to a beach but I haven’t seen 

anything yet. It’s annoying because we live close to the coast but have no access to the beach. 

 The Far North has heaps of beaches but no access to them. Kerikeri has a lot of beaches but is so hard to get to 

them. 

 Kerikeri doesn’t have its own beach but where there is access to beaches we love them. 

 We use the local beach Koutu daily. There is a car park there. The access is underwater at the moment but that's 

just the way it is, if I called them they would come to fix the problem in the summer. 

 The access at Koutu Point Road needs a bit of service. 

 It's disgusting, specifically so many gated communities and private. We have to drive 40 minutes, can't get 

access to any east coast surf beach, the closest is Matauri Bay or other side of Russell. There are beaches 10/15 

minutes away but there's a DOC road that's continuously closed and others are privately owned. All NZ kids 

should be allowed access to their own beaches, I think it's appalling. Pakeha & Maori are not given legitimate 

access to beaches. I was abused at Matauri Bay by an extremist Maori and told me my tyres would be slashed 

if I went out for a surf there. 

 I’m disappointed, I’m not positive if the Maori of the area are trying to keep the access from everyone as these 

should be public beaches. Matauri beaches have been spoiled and it was excellent at one point but now you 

can’t drive along the edge of the beach - it has been blocked off. 

 If you want to go to Matauri Bay your stuff can get stolen because you have to park so far away. 

 Matauri Bay used to be delightful now it’s so bad we don’t go there anymore. 

 It is quite good when we go to Matauri Bay. The access is easy. 

 I like going to most of the beaches around here plenty of parking except for Matauri Bay is not safe to leave your 

car there as cars have been broken into. 

 Half access is privately owned and I don't think that is right. This is everywhere up North and New Zealand. 

 We live 15 minutes from Opononi and it's a lovely beach and we can go there any time we like. 

 I use Opito Bay and parking is good there. 

 It's pretty good. Paihia is good. 

 Stairs are too steep for people on crutches at the beaches in Paihia. I have to use the boat ramp (for wheel chair 

access). 

 There are no beaches other than Paihia. 

 We live in Russell. I can go anytime. 

 I live out near Takou bay and the beach access is very assessable for me, however I do not like the cars driving 

along the beach, or any dogs that are loose roaming around. 

 They need to do something about the access to Tapuatahi. There is currently no public access. 

 Tauranga Bay is nicely kept, has toilets and good parking. 

 The access could be improved. Our local beach, you have to clamber over rocks to get to it. Maori here have 

access through their land, but down Waimamaku Beach where the public are allowed, it's not easily accessible. 

We don't get a lot of money spent in our area. When you ring up, they say someone's going to come, but they 

never, ever come. 
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 There is a sealed road but maybe 500 metres of it off the main highway [is sealed] but the rest of it isn't. It would 

mean something to people if the rest of the road was sealed which is Beach Road at Waimamaku. And it's a 

stunning beach too. 

 Waitangi and others, you need a code and the public is entitled to the access as well. 

 Clean, easy to access, specifically Waitangi. 

 Where we are located you can get to the west and east coast. 

 
 

10.11 Specific public toilets mentioned 
 I have been to some and sometimes they have been open on a weekend and sometimes they're not (at Awanui). 

 I use them a lot for my work. There is a nice one in Cable Bay. 

 The Kaikohe toilets are absolutely disgusting, smelly and always dirty. There is always graffiti everywhere and I 

would never use them. They are a disgrace to any tourist that comes through the township. 

 The toilets in Kaikohe stinks, it's got a stench on it. Needs improving! Need maintenance on them, no towel, hot 

air machine doesn't work. People who pay rates should be able to go in there, use them, smelling clean, and be 

able to dry their hands. 

 The standard of the hygiene varies between different areas; some are cleaned a lot, while others are extremely 

disgusting. Some of them, like the ones in Kaikohe, have nothing to use to dry your hands. 

 Ours are looked after. Not that impressed with the Kaikohe ones, don't go there very often. Opononi public toilets 

are good. 

 When I was in town I use the Kaikohe public toilet. It's not flash but nice. 

 Not safe. A woman was beaten there, in Kaikohe. 

 Kaikohe is the main one I use. They are antiquated and not clean and inviting. The ones in Kerikeri are run down 

too. 

 We use them often in Kaikohe. They're clean. 

 Yet to find one in Kaitaia that is clean or smells nice. Even the ones at the beaches are disgusting - all of them. 

 The last time I used the one by the Warehouse in Kaitaia. It was unclean and run down. 

 Need to be cleaned more often, the toilets are dirty and disgusting, especially in Kaitaia on a Saturday. 

 I go to the Kaitaia markets on Saturday; they [the toilets] are gross and stink. 

 Pretty revolting condition in Kaitaia. 

 Kaitaia has good ones that are clean. 

 There's always room to improve but they are operational and tidy. The beach toilets are always tidy. There can 

be a question mark about the toilets in Kaitaia. The ones in Kaitaia are overdue for a refit/rebuild; there is heavy 

traffic and heavy use. 

 The Kaitaia toilets are disgusting; it is such an embarrassment here. 

 Been to a couple ones in Karikari and they are clean. 

 Kawakawa is good. 

 They could be cleaner but that's more of the population vandalizing them and all that. I probably couldn't do 

better than the Council is at the moment. I went to the Kerikeri one and it was basically clean and tidy but there 

was no soap. 

 Kerikeri public toilets are not so good, and smelly. 

 Kerikeri ones I use could be upgraded but they are good to use. 

 They are in a good location in Kerikeri and always open. 

 Seem to be very clean in Kerikeri. 

 The last time I was in Kerikeri I went to use one and it wasn't open in the middle of day. 

 They could do with some work, especially in Kerikeri. 

 Yup these are fine but can’t think where they are in Kerikeri. 

 Always spotless, someone cleans it every morning. Maunganui Loop Road. 
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 I haven't used any in Opononi, I have used the Kaikohe ones and they are not very nice. The whole facility needs 

replacing. 

 I would like to see more public toilets at the Paihia Beach. I did notify the council, however they denied due to it 

not being a reserve. 

 They have all been really good. The new ones in Paihia are good, well, they all are good. 

 They are flash, but the ones in Paihia need to be re-looked at. 

 They need updating. The people who clean them do an ok job but they are very run down and need to be updated. 

Wharf area of Pukenui. 

 Convenient when you are in the Pukenui area. 

 There's no public toilet at the beach and Rarawa. 

 They are not cleaned enough, toilet paper left lying around - in town and the ones in Waipapa are excellent. 

 
 
 

10.12 Specific public libraries mentioned 
 Kaikohe staff is very good. They go out of their way to get books in. 

 We use Kaikohe and Kerikeri. There's a good selection. 

 The library in Kaikohe is excellent, great service. 

 They are helpful at the Kaikohe library. 

 Kaikohe is questionable. The librarians are fantastic but the building needs a revamp. 

 I think the Kaikohe librarians are excellent, but the Kerikeri ones are not. 

 Very satisfied, they're very good. Although some stuff they've got is old, they need new stuff and new resources 

definitely. The girls are lovely and helpful, go out of their way to help you, both in Kaikohe and the Kerikeri ones. 

 Kaikohe is nice. 

 They are good we have that new one in Te Ahu. 

 The Te Ahu centre is very good. 

 The lay out of the library at the Te Ahu centre is good, and the staff are very helpful and it is quiet. 

 That's Te Ahu in Kaitaia. These days you can go in to all the libraries and use the internet and the availability of 

books and materials; if they haven't got it they ring around and try to bring it in. 

 I went in there looking for something the other day and the lady was very helpful at Te Ahu. 

 The ones in Kaitaia are old and run down, not inviting at all. 

 Kaitaia has a good one. 

 The Kaitaia libraries are good all round. 

 Our one in Kaitaia is a nice environment. It's valuable and I appreciate the effort spent there. 

 We have a beautiful new one in Kaitaia. I used it for archives and it was excellent. 

 The Kaitaia library is awesome. 

 I have to pay for the Kerikeri library. 

 Easy access, service is quick and efficient. The Kerikeri library is limited in the non-fiction section. 

 I only use the library in Kerikeri, but it is always good. 

 Kerikeri has a good range 

 The Kerikeri one is very good. 

 Our library here in Kerikeri is very good. 

 Kerikeri has got a good library. 

 Every town needs a library and Kerikeri is very lucky to have good quality books. It’s a good place to go for peace. 

 In Kerikeri it is excellent. 

 We use the Kerikeri one and its fine 

 We have an excellent library at Kerikeri. 

 They have a good selection of books in the Kerikeri library. 

 Kerikeri one is good. 

 The Kerikeri library is good for the children. My daughter loves it, but some of the staff are grumpy though. 
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 My daughter loves the books at the Kerikeri library. 

 Well catered for with the Kerikeri library. 

 Went to the Kerikeri library and it’s great and the help they gave was helpful. 

 Because the library is lovely in Kerikeri and the people there are great. 

 We have good library services here and Paihia.  

 Nice building. Paihia library is very lovely. 

 We have one in Rawene but it's not well stocked. 

 

10.13 Additional comments 
 Animal control needs to be re-looked at. 

 Really, just the local thing about the Ruakopapa. Anything we ask the Council to do about it, they always refer 

it to the Education Board. With a stroke of a pen, things have changed to accommodate a school. We're 

retired, you see, and we bought this house in this area specifically for the quiet and the beauty of the place. 

Now, they're deciding to plonk a school into the mix and a lot of us aren't very happy about it. Also, we live 

rural and we don't get a lot of Council services out here. I feel as though we're disregarded just because we 

don't live in the urban areas where most people are. We get nothing. 

 I am NOT impressed with the services and results I have been receiving from the Council in the past twelve 

months. They need to start doing their jobs, I wonder why we pay rates if council isn't going to use the money 

for what it is actually intended for. 

 Just need more facilities for the kids. Better play grounds, parks and swimming pools. 

 There’s one concern I have with the Council and that’s how they are focussing on one particular place rather 

than focussing on the whole district. 

 I’ve enjoyed the questionnaire and nice to talk to the questioner and very professional. 

 I was wondering how they do the rating on the Council. I live on my own and I have to pay the rates on my 

own. I'd like to know how they decide what the cost is each year. 

 I find it quite interesting that there is a lot of communications from people in the community and the Council 

and form their own opinion. Haven’t had this experience of public opinions about the Council - it very 

interesting. 

 I think in this are they need to look at getting rid of rubbish for the elderly, it’s quite hard for the elderly to take 

their own rubbish to the dump. A bit dangerous. Pukenui District has a lot of elderly people in it. 

 About parks and that, there are glass and rubbish left around the beach and that. They could be supervised 

better. And they could do with getting the street kids sorted out at Kaitaia. They hassle shoppers and tag. 

 I'd love for them to fix my drains at Rangiputa Road. 

 I find that a lot of the people that come out for inspections are just box tickers, I can't see why we pay for these 

people that are qualified but have no say in what they're actually doing. 

 I don't like paying for rates that are urban based and it's also essentially the Council are looking at doing race 

based wards which is in an essence, racist. Essentially, I wouldn't like to see wards based on race regardless of 

the race whether it be Chinese wards or any other wards is based on somebody's race and not an elected body. 

They are elected by the people in general not based on race and that's a fair way to administer the community 

by democracy. 

 There are things that they used to do that they no longer do. I understand that they have no money. I 

appreciate that the deficits are no longer there anymore. 

 The Council is very arbitrary about its decision making with resource consents. Its decisions are confusing and 

imprecise. 

 I would really like something to be done about the footpaths and lighting in Meorewa to help bring down 

crime. 

 It doesn't matter what I say, it always fall on deaf ears. 

 In regards to my concern with the boundaries, I felt my follow wasn't as what I expected, and didn't really 

reach my expectations. 
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 I'd like to see Kaikohe getting more attention in the main street. Having somebody keeping the place clean. 

 It's more or less around the comment of how affluent towns seem too favoured. It's the only thing that grinds 

me about the Council. Our town (Kaikohe) in particular and other small towns that have Council offices in it 

have become quite neglected and left out and in terms of service it seems to be that a lot more money are 

being put onto better towns. There's more money being generated there which means the towns that don't 

have extra money should give the Council a motivation to make those towns prosper or make it a desirable 

place. I guess what I'm getting is that if it’s made a desirable place by giving us better facilities then it's just 

logic that if it's a better place, people want to be here. 

 I do not receive the value for money that I pay for the Council, like I said the Council looks after areas in town 

instead of rural areas. We do not get a fair deal; our rates go to the people in town. 

 The toilets need to be cleaned more frequently, possibly three times a day or more in Kaitaia, especially on a 

Saturday. 

 Rates should come down. 

 The person I spoke to on the phone in regards to this call was excellent and charming. I am impressed of the 

service I receive from the Council. 

 I am very disappointed about my application I put I for a resource consent for a retaining wall four years ago. 

In total I have spent $7000, and no progress has been achieved. They are incompetent, and don't understand 

the process. However I believe Council are doing the best job they can despite this hiccup. 

 Just that it would be nice to have someone from the district Council to come in and supervise the contractors 

who comes in to do certain jobs in the district. Or hire someone from the community who is retired from 

building to carry out that job. Just need someone to be keeping an eye out on the contractor so you know that 

he is doing a good job. Also there are mangrove trees growing in our harbour and they are at risk of blocking 

the waterways so someone should really have a look at that.  Other than that I am very pleased with all of the 

other services and facilities in the district. 

 In future I would more notice about the surveys so I could think more in depth about my answers. 

 Rates are too high for the services that we receive, also the registration for the dogs we don't even get a collar 

for the amount we pay. 

 Would like to see them a lot more proactive in regards to promotion of the area. 

 I feel the Far North District Council doing this survey is a great source of information. Could they please take 

note of what the people are responding with? If they are not happy with a certain area, like the resource 

consent for example, when someone has questions, either answer all questions, or please advise or direct us to 

someone who can answer all questions. As a rate payer I feel this should be addressed considering the amount 

we pay. 

 Consider our application when we send it. 

 Priority would be beach access and reduction in consent fees. 

 I think it's a good idea for the Council to put more effort into keeping people informed. 

 The biggest problem in Kerikeri and in the Far North is that we are all on septic tanks and they can't cope. We 

have a sewerage problem. 

 I would like to say that the flyers that they put out don’t need to be done in colour and are expensive, black 

and white would be fine. 

 No, I have confusion about regional and district 

 I worry about the Council getting into too much debt. We have huge needs. We need more ways to make 

money. 

 The town and area seems to get along okay as far as I can tell. I guess everybody is doing their job, which is 

good. The only query I have is on the buses. 

 Remember Kaitaia is not Kerikeri, everything always seems to go there. 

 I live on Jenkins Road.  I’m a bit unhappy with the road I live on. It’s a gravel road and it is really dusty. They do 

maintain it but that only does last for about a week, I would like it if they could maintain it 24/7, I’m not 

complaining about it I’m just making a comment about as I think it could be more looked after, I have asked 

the Council to do more on it but they didn't seem to take any action to it. 
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 The upgrades of side roads for example Camp Rd which comes off the Main road and joins up with Heath Rd. 

 Issue with septic tanks. Why have you doubled the price to empty our septic tanks out? If you subsidised it then 

I'm sure more people would empty their tanks. 

 'Takou Road' the sign for this road has been replaced recently but it is spelled 'Takau Road' Please fix. Also I 

wanted to compliment them on the 'Let's Talk Crap' campaign. It has generated a lot of talk around the area. 

 They are doing a good job from what I can see. 

 We do not receive value for money for the amount of rates we pay. Council needs to listen and involve the 

community more instead of asking and ignoring. 

 Farms pay too much rates and we do not get anything, the majority of those services are only made available 

to town communities not the rural communities. 

 'Let's Talk Crap' Campaign. I think that this is a great idea but they should follow this up with a booklet and a 

survey thing also. 

 I think the 'Let's Talk Crap' is a great idea. It is fantastic!!! 

 They need to really start listening to the people. They also need to start thinking about the pedestrians; there 

is lots of glass on the footpaths, but it is not cleaned up because it is not on the road. 

 They really need to have a bit more of a presence in the community. There are big issues for the councillors to 

solve, but I do not think it is going to be a big fix. 

 I think these questions could be sent to us in writing, so we can think about in writing. 

 Our farm is zoned costal, made it impossible to take over family farm when it’s not coastal, zoning processes 

need to be addressed for different area. Issues about the transparency at Sweet Water, the process 

communications with the Council was appalling. 

 Would like to see more done about unregistered dogs in the area. 

 I highly recommend reducing our rates. 

 I question whether the councillors are going to pay any attention to the results of this survey; I once made a 

submission to the District Council, the councillors that were in the room seemed like they were half asleep. 

They do not seem to pay any attention unless it is interesting to them, or it agrees with their point of view. 

 Building department is very good. 

 I am satisfied with the way things are being run. I feel we have a tight-knit community in Northland. 

 More communications instead of being passed from pillar to post. 

 I think they are doing a piss poor job. And I think they are working outside and looking at areas outside of the 

perimeter of who they should be working for. 

 Keeping the roading maintained and put TARSEAL on the roads. 

 We need a methane digester in Waipapa. And a drainage pond in the Kerikeri River for when it floods. 

 You do not get much for the rates. 

 I just think we need more services our way- like rubbish collection. 

 Believe the council is well run and believe that we have good assets but the managerial people are not of a 

high calibre 

 Lots of poor people in Moerewa. Council makes heavy and unnecessary requirements on building issues and 

they're big financial loads! Their requirements are too high and there are no jobs for young people, they turn 

homeless, which leads to more crime and crooked behaviour. I suggest they make it easier for Moerewa 

people to get their properties going. 

 There should be a box for 'born in New Zealand people'. 

 What are you spending our rates on? You are charging people too much for rates and we aren’t seeing the 

services. 

 There is far too much rubbish and the town looks scruffy. I hate living at the city. I love and seeing what I see. 

 Kerikeri is a very conservative place. Seems to be all about older people, retirees and such. Not enough 

emphasis put into our kids and youth. Kids need to be treated as assets, not liabilities. Also attitudes here need 

to change, should celebrate our kids, lots of grumpy people here. Want to see money spent on the skate park, 

it attracts a wide range of kids at differing ages, the perception that the kids that hang out there are naughty 
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however they're actually good, sporty kids. Another point is our environmental ethic - waterways are polluted 

and not up to standard - Council needs to push these issues, and I will back them with that too. 

 I am very disappointed in the fact that the Council only focuses on main areas like Kerikeri or Paihia where it 

attracts tourists, by keeping it clean and tidy and up kept. Unlike the rest of the areas, such as Kawa Kawa, 

[which] are all pretty much disgusting and horrible. Rubbish all along the road sides. It is shit compared to the 

up keeping Kerikeri gets. Do they forget the tourist has to drive through this crap to get to Kerikeri. 

 No area for dogs that they can run free, out by Opito Bay Road. 

 I would like some success in the issues I raise. 

 I'm concerned with the traffic in Kerikeri. 

 There are not many councillors that I will be voting for, and I expected a far better service when I got when I 

asked a simple question about boundaries. I think they waste a lot of money on things like building a new 

museum; the museum needed to be bigger, but we have a smaller museum and the council has new offices. 

 The roads to Kaitaia really need to be fixed. 

 They are paying themselves too much; they need to justify their wages instead of just giving false images. 

 Pleased to find out that FNDC is doing surveys. 

 The biggest problem is not their money; they are not held accountable for misspending money because it is not 

really theirs. The council needs to be held responsible for actually doing something with the money that we 

give them. 

 Local issues should be publicised on national TV/radio to help inform local people of policy changes and other 

things. 

 Kerikeri has no sewerage system and why do we have to pay for it in Paihia we aren’t going to be using it so 

why should we pay for it. 

 Where can I get a copy of the district plan? 

 If the Council could do more for playgrounds. Lovely whether and open spaces, which we should use. They are 

very anti dog in Kerikeri, which should be changed. I would like to walk my dog around. The KeriKeri down 

playground and Pavilion always have teenagers drinking and playing up which is very unattractive for the 

children. This should be prevented. 

 Having suffered in Riverview from horrible sewage problems, Council needs to sort it out. 

 I would like a road through the forest to Paihia. 

 More of local community meetings. 

 I thought the dog fee was a bit high. 

 Own two properties and the rates in Kerikeri are far higher; why is that? 

 How much is this survey costing the council? And what's coming out of this council. 

 I would really love the council to consider having a Maori liaison. This would help us Maori to voice our 

opinions and get what we are in need of. And how do we keep our community clean like 20 years ago. 

 Logging trucks are wrecking the roads 

 Any dealings I have had have been relatively painless. 

 I don’t have much to do with the Council or know much about them, but something needs to be done in 

Kaikohe. 

 I strongly object to them moving the building processing from Kaikohe to Kerikeri - I oppose that vehemently! 

Also, responses in this survey regarding Council Offices - the Kaikohe Office girls are pleasant, no problem with 

them at all. Also, regarding the Community Board - Locals do not get information - nothing gets put on our 

notice boards - no times or places of when meetings are - nothing. 

 I think that the public playgrounds should have inbuilt fitness equipment for people to use. They brought in a 

law about not cleaning your boat in the water, and they need to think of a solution for that; it affects every 

boat owner with a boat in a marina. 

 People as in staff of Council are very friendly and trying to do their job, however there's lots of litter especially 

in and around Kaikohe. Mostly around the Countdown/Warehouse parking lot area. Also, it takes a lot of study 

to be familiar with the district plan, and my interests differ to others. 
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