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Executive Summary  

Background and Objectives 
 
The Residents Opinion Survey has been conducted annually since 2011.  The survey gathers feedback 
from a random selection of Far North district residents regarding Council delivery of infrastructure and 
asset management, community and customer services, environmental management, communication and 
publications.   
 
In 2015, a random selection of n=500 Far North residents were interviewed via telephone across the three 
wards: Te Hiku (Northern), Bay of Islands-Whangaroa (Eastern) and Kaikohe-Hokianga (Western). 
Interviews were conducted between March and June 2015, and the average survey duration was 20 
minutes.  In addition a shorter (7 minutes) survey was conducted with a random selection of n=90 
residents from three peer councils, namely Thames-Coromandel, Ōpōtiki and Gisborne districts.   
 
Infrastructure and Asset Management 

Included for the first time since 2012, overall satisfaction with the Council water supply amongst users 
(34% of residents) was on a par with previous measures at 80 per cent satisfied or very satisfied.  This was 
below the peer user group average of 91 per cent.  Poor water quality (36%), bad taste (25%) and expense 
(21%) were the main reasons for dissatisfaction with the Council water supply. 
 
Similarly, ratings for the Council sewerage system were reintroduced in 2015.  Overall satisfaction 
amongst users (37% of residents) was on a par with previous results (88% very satisfied or satisfied cf. 
87% in 2012), but was below the peer user group average of 94 per cent. The twenty users who were not 
very satisfied with the sewerage system based their perception on discharge into the waterways, 
expense, poor management, bad odour and slow response from Council regarding service issues. 
 
As detailed overleaf, satisfaction with the roading network has declined over time, with perceived lack of 
maintenance, uneven surfaces, unsealed roads and perceptions of poor maintenance standards 
prevailing, and overall satisfaction at 40 per cent was well below the target set.   
 
Overall satisfaction with urban stormwater collection has increased considerably year on year (up to 46 
per cent), but remained well below the target set. Surface flooding and inadequate drainage drive 
dissatisfaction with urban stormwater collection. 
 
Similarly, overall satisfaction with the cleanliness of public toilets has increased considerably year on year 
to 59 per cent, but remained below the target set. Increased perceptions of the need to clean, maintain 
and upgrade public toilet facilities were the drivers of dissatisfaction for the 26 per cent of residents who 
were not very satisfied with the facilities. 
 
User satisfaction with refuse transfer stations declined somewhat to at-target levels (83%).  Increased 
dissatisfaction revolved around the lack of kerbside collection, and distance to transfer stations that 
residents had to travel. 
 
User satisfaction with public cemeteries (90%) and recycling services (90%) exceeded the targets set by 
ten per cent and seven per cent respectively.  
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In addition to usage and satisfaction measures, residents were asked to indicate their level of agreement 
with two funding structures underpinning the renewal, upgrade and maintenance of infrastructure across 
the district.  Eighty per cent of residents agreed or strongly agreed that the cost for infrastructure 
upgrades should be spread across the district to make it affordable for smaller communities. 
 
Thirty one per cent of residents agreed or strongly agreed that the cost should be covered by ratepayers 
in areas where the upgrades were required. Fifty-seven per cent of residents were unable to generate 
alternative funding proposals, with lobbying central government for infrastructure funding (10%) and 
cutting costs by focusing on core services (10%), the two options with the highest number of mentions. 
 
Strong interest in this topic was noted with 263 respondents2 (53%) willing to participate in additional 
research within the community on this topic. 
  

                                                           
1 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

 
2
 Residents contact details for additional research is available in a separate MS Excel report. 

Measure   2013  
Sat. &  
V. Sat. 

2014  
Sat. &  
V. Sat. 

 

2015 
Sat. &      
V. Sat 

2014/2015 
Target 

Difference 
from target 

2015 
Peer 

Group 
average 

Roading network 51% 42% 40% 57% -17% 78%1 

Footpaths 53% 61% 56% 58% -2% 58% 

Urban  stormwater 
collection 

38% 40% 46% 64% -18% 63% 

Coastal access 64% 77% 79% 76% +3% 96% 

Cleanliness of public 
toilets 

50% 53% 59% 66% -7% 56% 

Recycling  services 
(users) 

84% 88% 90% 83% +7% 93% 

Refuse transfer 
stations (users) 

78% 85% 83% 83% - 93% 

Public cemeteries 
(residents) 

46% 59% 60% 62% -2% 67% 

Public cemeteries  
(users) 

80% 88% 90% 80% +10% 98% 

Parks and reserves 
(users) 

82% 88% 87% 85% +2% 99% 

Public pools (users) 72% 68% 78% 85% -7% 81% 
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Community and Customer Services 

Fifty per cent of residents had contacted Council over the past twelve months: 82 per cent via telephone,   
52 per cent via Council offices or service centre, and 24 per cent in writing. Satisfaction with the various 
contact points ranged from 82 per cent satisfied or very satisfied with contact via Council offices or 
service centre, 76 per cent satisfied or very satisfied with contact via telephone and 61 per cent satisfied 
or very satisfied with contact in writing. 

 

Residents contacted Council for building consents, permits and issues (20%), regarding roads and 
footpaths (18%) and with rates-related queries (16%). Overall satisfaction with the service when 
contacting Council remained on a par with last year at 71 per cent, marginally lower than the target set.  
Those who were very satisfied felt they received a satisfactory outcome (45%), but also felt the service 
delivered was pleasant, demonstrating a good relationship with Council (44%).  Residents who were not 
very satisfied with Council service at point of contact felt Council was slow to respond (38%), referred 
them on to others (18%) or were unhappy with the outcome (16%). 

 

Fifty-five per cent of residents had used the public libraries over the past twelve months. User satisfaction 
with public libraries remained high at 96 per cent, well above the target set.  The small number of 
dissatisfied users (18 residents), felt membership charges, poor book selection, distance to public libraries 
and small facilities were the cause of their concern. 

 

  

Measure   2013  
Sat. &  
V. Sat. 

2014  
Sat. &  
V. Sat. 

 

2015  
Sat. &  
V. Sat. 

2014/2015 
Target 

Difference 
from 

target 

2015 
Peer 

Group 
average 

Satisfaction with 
service when 
contacting Council 

72% 75% 71% 75% -4% 87% 

Public libraries (users) 90% 94% 96% 85% +11% 94% 
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Environmental Management 

Twenty-four per cent of residents had used the district plan, a significantly greater proportion of residents 
than 2014 (15%).  Seventy-one per cent of users felt informed or well informed about the purpose of the 
district plan and its level of significance for communities; and 74 per cent of users understood the plan’s 
environmental purpose and rules. 
 
Five per cent of residents had applied for resource consent from Council over the past twelve months.  
Forty-one per cent were satisfied or very satisfied with the resource consent process, a decline year on 
year and below the target set. Associated cost, additional costs and timeframe of the resource consent 
process were the main drivers for dissatisfaction.  Sixty-nine per cent of resource consent applicants felt 
well informed or informed about the process. 
 
Similarly, five per cent of residents had applied for building consent over the past twelve months.  Fifty-
seven per cent were satisfied or very satisfied with the process, with cost and timing again the main 
contributing factors to dissatisfaction. Inconsistency between Council and building inspectors and 
impractical requirements also contributed to dissatisfaction.  Sixty-four per cent of building consent 
applicants felt informed or well informed about the process. 
 
Seven per cent of residents had applied for a building inspection over the past twelve months. Eighty-
eight per cent of building inspection applicants were satisfied or very satisfied with the process, a 
considerable increase year on year, and well above the target set.   

 

Council Communications and Publications 

Sixty-one per cent of residents felt they knew a lot or a fair amount about Council, with 22 per cent 
indicating that they had a strong interest in the day-to-day operations of Council. Ten per cent of 
residents felt they went to a lot of effort to find out more about Council.   
 
Fifty-one per cent of residents were extremely satisfied or satisfied with the ease of access to Council 
information.  Dissatisfaction with access to information mainly stemmed from a lack of information or 
communication (49%).  Eighty-three per cent of residents felt Council was doing a good job or reasonable 
job of keeping the public informed of which 27 per cent felt Council was doing a good job of keeping the 
public well informed.  Concerns related to a lack of information (58%), a perceived lack of transparency in 
communication from Council (31%), incorrect communication tools (15%) and a lack of community 
representation (10%). 
 
                                                           

3 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

 

Measure   2013  
 

2014  
 
 

2015 2014/2015 
Target 

Difference 
from 

target 

2015 
Peer 

Group 
average 

Being / well informed 
about District Plan 
(Users) 

- 69% 71% 40% +31% 84% 

V. sat. / sat. Resource 
consent process 
(applicants) 

- 60% 41% 50% -9% 83% 

V. sat. / sat. Building 
consent process 
(applicants) 

- 56% 57% 50% +7% 100% 

V. sat. / sat. Building 
inspection experience 
(applicants) 

- 68% 88%3 50% +38% 88% 
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Seventy-nine per cent of residents felt Council was doing a good job or reasonable job of consulting the 
community; with the need for greater community representation (25%), lack of contact (20%), lack of 
information (20%) and lack of transparency in community consultation (19%), the greatest concerns. 
 
Sixty-six per cent of residents were aware of local community boards, with 31 per cent indicating that 
they were interested in most community board matters.  Sixty-four per cent felt Council was doing 
enough to keep them informed about community boards. 
 

 
Measured for the first time in 2015, 38 per cent of Māori residents were aware of the Māori development 
staff at Council.  Forty-three per cent of Māori residents felt that Council was providing appropriate 
information regarding processes for Māori and Māori residents accessed Council information via the 
Internet (34%), kanohi ki te kanohi (29%) and through the Māori development staff (16%). 
 
Twenty per cent of residents read or browsed the Long Term Plan consulting document and thought it 
was a clear or readable guide; with a further 15 per cent reading the document but indicating that the 
document was too wordy (38%) and hard to understand (22%). Six per cent of residents read the 
brochure regarding the Long Term Plan and made the effort to find out more.  A further 38 per cent 
indicated that they received and read the brochure, but did not go to any effort to find out more. 
 
Eighty-one per cent of residents indicated that they would be interested in a quarterly newsletter 
published by Council that illustrated rates spend and what Council was doing to improve the district.  In 
terms of media consumption, news readership ranged between 39% (The Northland Age) and 49% (The 
Northern News) with an average of 2.4 papers read by residents.  Fifty-nine per cent of residents listened 
to radio daily (37%) or occasionally (22%).  The Edge (21%), More FM (19%), National (16%) and The Rock 
(13%) all received more than ten per cent air time with residents. 
 
Thirty-eight per cent of residents used a cell phone and would be interested in receiving text warnings 
regarding roads, water supplies and sewerage schemes.  A further 38 per cent used a cell phone, but 
would not be interested in receiving text warnings.  Forty-one per cent of residents had a Facebook 
account and accessed their home page daily or every few days. 

  

Measure   2013  
 

2014  
 
 

2015 2014/2015 
Target 

Difference 
from target 

2015 
Peer Group 

average 

Awareness Local 
Community Boards 

49% 65% 66% 73% -7% 59% 

Extremely satisfied / 
satisfied with ease of 
access to Council 
information and 
services 

44% 50% 51% 60% -9% 58% 

Council doing a good 
/ reasonable job of 
keeping the public 
well informed 

- 86% 83% 60% +23% 84% 
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1 Method  

This section outlines the research approach taken for this project, techniques used and processes 
followed.  A quantitative telephone survey of n=500 Far North District residents and n=90 of the peer 
council residents (n=30 of Thames-Coromandel District residents, n=30 of Ōpōtiki District residents and 
n=30 of Gisborne District residents) was completed between the 28th of May and the 12th of June 2015.  
Although the Resident Opinion Survey is carried out annually, the peer council survey has been conducted 
in 2011, 2014 and 2015. 
 
The average duration of the survey conducted with Far North residents was 20 minutes; while the 
average duration of the survey conducted with the residents of peer council districts was seven minutes4.  
Surveying was conducted during weekday evenings between 4.30pm and 8.30pm and Saturdays between 
10am and 2pm.  
 

 Sample  1.1
 

1.1.1 Sourcing of Sample  
Telephone numbers for the interviewing were supplied by Inivio (formerly KMS data), a sample supply 
company who provide privacy compliant phone numbers from the Telecom White Pages connections. 
Inivio randomly selected data cases that fitted within the specified sample frame, i.e., people living within 
the Far North District, via SQL random code. These contact phone numbers were then provided to Versus 
Research. 
 

1.1.2 Quotas 
Sample quotas were applied to wards to ensure that the final sample was proportionately representative 
to the district overall. The table below details the final sample sizes and proportion by ward. 
 

Ward Actual5 Proportion  

Achieved 20156 

Sample size 2015 

Te Hiku (Northern) 27% 27% 134 

Bay of Islands-Whangaroa (Eastern) 48% 48% 240 

Kaikohe-Hokianga (Western) 25% 25% 126 

Total 100% 100% 500 

 

 

  

                                                           
4 In order to facilitate comparison, only key questions were asked to the peer Council regional residents.  
5 Statistics New Zealand Census Data 2013.  
6 Unweighted proportion achieved. 
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1.1.3 Weighting 
Age and gender weightings were applied to the final data set7. Weighting ensured that specific 
demographic groups were not under or over-represented in the final data set and that each group was 
represented as it would be in the population.  
 
Weighting gave greater confidence that the final results were representative of the Far North District 
population overall and were not skewed by a particular demographic group. The proportions used for the 
gender and age weights were taken from the 2013 Census data (Statistics New Zealand). These 
proportions are outlined in the table below and a full profile of the final sample is given in Section 8.  
 

Demographic Proportion of Far North District 

population 

Weight Factor 

Male under 39 13% 3.42105 

Female under 39 13% 2.09677 

Male 40 - 59 18% 1.07143 

Female 40 - 59 20% 0.74627 

Male 60+ 18% 0.83333 

Female 60+ 18% 0.72581 

 

  

                                                           
7 Weightings have been applied only to the data collected from Far North District and not to the data collected from Peer 
Councils. 
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 Questionnaire 1.2
The questionnaire for the 2015 Resident Opinion Survey (Appendix 9.1) was constructed in conjunction 
with Council. As Council was focused on improving service delivery, only those residents who were 
dissatisfied with a service were spoken to in more depth to uncover the reasons for their dissatisfaction. 
This was done to ensure that areas which required targeting were covered in sufficient detail in this 
research. As such, the questionnaire focused largely on understanding the reasons why residents were 
dissatisfied rather than elaborating on the reasons they were satisfied. 
  
The questionnaire constructed for the peer group councils (Appendix 9.2) was based on the 2015 Far 
North Resident Opinion Survey, and the changes detailed below therefore apply.  The peer group 
questionnaire consisted of key questions for which KPIs were set in the 2014/2015 annual plan. 

1.2.1 Questionnaire Changes for 2015 from 2014 
Where possible, the 2015 questionnaire followed a similar format to that used in 2014, especially with 
regards core services.  The following measures were included in 2015, expanding in particular on 
communication with residents and community engagement.   
 

- Use, satisfaction and further exploration of reasons for dissatisfaction with the Council town 

water supply. 

- Use, satisfaction and further exploration of reasons for dissatisfaction with the Council sewerage 

system. 

- Further exploration of reason for dissatisfaction with resource consents, building consents and 

building inspection services amongst users. 

- Gauge of user understanding of the district plan’s environmental purpose and rules.  

- Measure of residents’ readership and understanding of the Long Term Plan consultation 

document. 

- Uptake and understanding of the Long Term Plan brochure. 

- Readership and frequency of a select range of newspapers available in the district8. 

- Listenership and frequency of radio stations. 

- Interest in a quarterly newsletter regarding Council rate spend and district improvements. 

- Cell phone uptake and interest in text message warnings from Council regarding roads, water 

suppliers and sewerage schemes. 

- Facebook uptake and frequency of use. 

- Residents’ perceptions of funding for infrastructure in smaller communities, and interest in 

further research on this topic. 

- Awareness of Māori development staff, perception regarding processes for Māori and access to 

Māori-related information currently available by residents who identify with the NZ Māori ethnic 

group. 

- Property ownership. 

  

                                                           
8 The New Zealand Herald, The Northern Advocate, The Northland Age, The Bay Chronicle and The Northern News. 



 

 

12 | P a g e  

 Analysis   1.3

1.3.1 Margin of Error: 
Margin of error (MOE) is a statistic used to express the amount of random sampling error there is in a 
survey's results. The MOE is particularly relevant when analysing a subset of the data as smaller sample 
sizes incur a greater MOE.  
 
The final sample size for this survey was n=500, which gives a maximum MOE of +/- 4.38 per cent at the 
95 per cent confidence interval.  Therefore, if the observed result on the total sample of 500 respondents 
was 50 per cent (point of maximum margin of error), then there was a 95 per cent probability that the 
true answer falls between 45.62 per cent and 54.38 per cent. Outlined in the table below is the MOE (95 
per cent confidence interval) for a range of sample sizes that are presented in this report.  
 

Subgroup Sample size, n= MOE at the 95% Confidence Interval 

Te Hiku (Northern) 134 +/-8.47% 

Bay of Islands-Whangaroa (Eastern) 240 +/-6.33% 

Kaikohe-Hokianga (Western) 126 +/-8.73% 

Total (FNDC) 500 +/- 4.38% 

   

Peer Council Group Total 90 +/-10.33% 

Thames-Coromandel District Council 30 +/-17.89% 

Ōpōtiki District Council 30 +/-17.89% 

Gisborne District Council 30 +/-17.89% 

 

1.3.1.1 Significance Testing: 
Significance testing was used to determine whether the difference between two results was statistically 
significant or not, i.e., to determine the probability that an observed difference occurred as a result of 
chance.  Significance testing has been applied to those groups with more than n=30 people. Significance 
testing was conducted in this report between the 2014 and 2015 results; 2015 total results and the results 
for the three wards; and across key demographic groups namely gender, age groups (18 – 39 years, 40 – 
59 years and 60 years or over), ethnicity groups (NZ European, NZ Māori, Pacific Islander, Asian and 
Other) and property ownership for 2015.  
 
Illustrating Statistical Significance 

 
Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at 
>90% confidence level) 
Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% 
confidence level) 
Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence 
level) 
Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence 
level) 
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Notes on Reporting    

 The question relating to each table and / or chart is included as a footnote at the bottom of the 

page. 

 The number of people (base) who answered each question is also marked as ‘n=’ in a footnote at 

the bottom of the page. It is important to note base sizes vary with each chart and each table. 

 Reasons for dissatisfaction were collected verbatim, these have been primarily analysed and 

presented according to key themes. Where base sizes for verbatim are relatively small (<30), 

verbatim has been presented as recorded and has not been grouped according to theme.  

 Where subgroup analysis was performed, the commentary used to illustrate significant 

differences has been described as ‘more / less likely to say...’, e.g., residents aged between 40 and 

59 years were more likely to be dissatisfied with the swimming pool (16%). This means, that there 

was a proportionately higher quantity of a particular socio-economic group that was present in 

that specific result. In this example, there were more residents aged between 40 and 59 years 

who were dissatisfied with the pool when compared to all of those who were dissatisfied with the 

swimming pool. 
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2 Results in Detail   

 

This section details the results for the 2015 Resident Opinion Survey. Where available, the KPI for a result 
is indicated and a peer group average presented.    
 
In general, the reporting of the results for each part of this section follows a deductive course whereby a 
‘high level view’ of the result of the service is provided first and then increasing detail follows. Generally, 
the results for each service follow the order of presentation as below.  
 

- The 2015 overall (high level view) result is presented first across the full rating scale, compared 

with the 2014, 2013, 2012 and 2011 results where applicable. 

- The peer group comparison is presented in total and by district (generally tabulated). 

- The result by ward is presented (generally tabulated). 

- Key demographic differences that were statistically significant are commented on (generally 

bulleted list). 

- Reasons for ‘not being very satisfied’ are charted (by key theme primarily) and verbatim response 

by territorial authority within each ward are included at the end of the report (appendices). 
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3 Infrastructure and Asset Management 

 
This section includes residents and users’ satisfaction regarding the local roading network, footpaths, 
urban stormwater collection, and waste management through refuse disposal at transfer stations and 
recycling, Council-owned cemeteries, parks and reserves, public swimming pools, coastal access and 
cleanliness of public toilets.  In 2015, usage and satisfaction measures were also included for Council’s 
town water supply and Council’s sewerage system.  
 

 District Roading Network (excluding State Highways) 3.1
Although overall satisfaction with the district roading network, excluding state highways, remained on a 
par with previous results, with 40 per cent of residents very satisfied (3%) or satisfied (37%) with the 
network; the proportion of residents who were not very satisfied has increased over time to 60%.   
 
Overall satisfaction was 17 percentage points below the target set of 57 per cent, and well below the peer 
group average of 78 per cent. 
 
 

Figure 1: Satisfaction with the District Roading Network
9
 

 
 

 

  

                                                           
9 Q: Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident 
could be contributing to. Please rate each of these, using the scale: very satisfied, satisfied or not very satisfied? Base: All 
respondents. 2015 n=500 2014 n=513, 2013 n=406, 2012 n=400, 2011 n=400. 
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In comparison, the peer councils saw an increase in satisfaction with the district roading networks with an 
average satisfaction rating of 78 per cent.  Increased satisfaction in the Gisborne district mainly drove this 
change. 
 
Table 1: Peer Group Comparison

10
 

 
Bay of Islands-Whangaroa residents were less likely to be very satisfied with the district roading network 
(2% cf. total, 3%), with the proportion of residents not very satisfied with the district roading network on 
a par across all three wards (61%, 59% and 59% respectively). 
 
Table 2: Satisfaction with the District Roading Network (excluding State Highways): by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

Very satisfied 
 

3% 5% 
 

2% 5% 
 

Satisfied 
 

37% 33% 
 

39% 
 

36% 
 

Not very satisfied 
 

60% 61% 
 

59% 
 

59% 
 

Don’t know 
 

0% 1% 
 

0% 
 

1% 
 

 

Key Demographic Differences: 
- NZ European residents were more likely to be satisfied with the roading network (40% cf. total, 37%), 

while residents of other ethnic groups were more likely to be very satisfied (11% cf. total, 3%). 
- Residents aged between 40 and 59 years and female residents were more likely to not be very 

satisfied with the roading network (66% and 68% respectively cf. total 60%). 
- Male residents were more likely to be satisfied (43% cf. total, 37%) or very satisfied (5% cf. total, 3%) 

with the roading network. 

  

                                                           
10 Q: Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident 
could be contributing to. Please rate each of these, using the scale: very satisfied, satisfied or not very satisfied? Base: All 
respondents. 2015 n=500 2014 n=513, 2013 n=406, 2012 n=400, 2011 n=400. 2015 TDC n=30, ODC n=30, GDC n=30, 2014 TCDC 
n=30, ODC n=30, GDC n=32, 2011 TCDC n=30; ODC n=30; GDC n=30. 

11 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 

 

% Very Satisfied / 

Satisfied 
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The poor condition and/or lack of maintenance of the district roading network (52%), uneven or rough 
surface due to potholes (33%), number of unsealed roads (30%) and poor quality of repair work and 
materials used (26%) were the main reasons for not being very satisfied with the district roading network.  
The poor condition and lack of maintenance, unsealed roads and poor quality of work were mentioned at 
significantly higher levels than previous years. 
 
Figure 2: Reasons for being Not Very Satisfied with the District Roading Network

12
 

13 

Key Demographic Differences: 
- NZ European residents were more likely to mention the unsealed condition of the local roading 

network as the reason for their dissatisfaction (33% cf. total, 30%). 
- Female residents were more likely to indicate that the condition of the roading network can be 

improved in general (9% cf. total, 7%). 

Verbatim comments identifying specific roads or streets of concern are included in Appendix 9.3 grouped 
by ward and territorial authority. 

                                                           
12 Q: You mentioned that you are 'not very satisfied' with the 'roading network' in the district. Why do you say that? Base: FNDC 
residents who are not very satisfied with district roading network: 2015 n=307, 2014 n=288, 2013 n=186, 2012 n=162, 2011 
n=146. 

13
Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 
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 Footpaths 3.2
Satisfaction with footpaths has declined significantly (down 6 percentage points to 48%) contributing to a 
lower overall satisfaction rating of 56 per cent, just under the target and peer group average of 58 per 
cent. Thirty-three per cent of residents were not very satisfied with the footpaths.  A greater proportion 
of residents were unsure how to rate the footpaths (up 2 percentage points to 4%). 
 
 
Figure 3: Satisfaction with Footpaths

14
 

15 

 
Although not statistically significant, satisfaction with footpaths declined amongst peer council residents 
as well, especially for Thames Coromandel (down 10 percentage points to 60%) and Ōpōtiki (down 17 
percentage points to 40%) districts. 
 
Table 3:  Peer Group Comparison 

 
  

                                                           
14 Q: Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident 
could be contributing to. Please rate each of these, using the scale: very satisfied, satisfied or not very satisfied? Base: All 
respondents 2015 n=500. 2014 n=513, 2013 n=406, 2012 n=400, 2011 n=400. 2015 TDC n=30, ODC n=30 , GDC n=30, 2014 TCDC 
n=30, ODC n=30, GDC n=32, 2011 TCDC n=30; ODC  n=30; GDC  n=30 

15 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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Te Hiku residents were more likely to not be very satisfied with the footpaths (41% cf. total, 33%), while 
Bay of Islands-Whangaroa residents were more likely to be unsure how to rate the footpaths in the 
district (6% cf. total, 4%). Fifty-nine per cent of both Bay of Islands-Whangaroa and Kaikohe-Hokianga 
residents were very satisfied or satisfied with the footpaths (cf. total, 56%). 
 
Table 4: Satisfaction with Footpaths: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands - 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

Very satisfied 
 

8% 9% 
 

7% 
 

11% 
 

Satisfied 
 

48% 43% 
 

52% 
 

48% 
 

Not very satisfied 
 

33% 41%
16

 
 

29% 
 

30% 
 

Don’t know 
 

4% 3% 
 

6% 
 

2% 
 

Don't use 
 

7% 4% 
 

7% 
 

9% 
 

 

Key Demographic Differences: 
- Residents of other ethnic groups and male residents were more likely to be very satisfied with 

footpaths (21% and 11% respectively cf. total, 8%). 
- Residents aged between 40 and 59 years, property owners and female residents were more likely to 

not be very satisfied with footpaths (39%, 35% and 40% respectively cf. total, 33%). 

  

                                                           
16 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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The uneven and / or rough surface of the footpaths was the main reason for not being very satisfied with 
the footpaths (up 22 percentage points to 52% since 2014). Insufficient footpaths (41%) and the need for 
footpath maintenance (21%) further contributed to residents’ dissatisfaction. 
 
Figure 4: Reasons for being Not Very Satisfied with the Footpaths

17
 

18 

 

Key Demographic Differences: 
- NZ Māori residents were more likely to indicate that the footpaths in the district needed attention or 

maintenance (33% cf. total, 21%) and were less likely to indicate that more footpaths were needed 
(27% cf. total, 41%). 

Verbatim comments identifying specific roads or streets of concern are included in Appendix 9.4 grouped 
by ward and territorial authority.  
  

                                                           
17 Q: You mentioned that you are 'not very satisfied' with the footpaths in the district. Why do you say that? Base: FNDC 
residents who are not very satisfied with footpaths. 2015 n=178, 2014 n=166, 2013 n=108, 2012 n=142, 2011 n=143. 

18 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 
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 Urban Stormwater Collection 3.3
The proportion of residents who were very satisfied or satisfied with urban stormwater collection 
increased considerably (up 6 percentage points to 46%), but has remained well below the target set (64%) 
and the peer group average (63%). The proportion of residents who were not very satisfied with urban 
stormwater collection declined considerably (down 6 percentage points to 26%).  
 
Fourteen per cent of residents were unsure how to rate urban stormwater collection, with a further 14 
per cent indicating that they do not use Council’s urban stormwater collection services. 
 
 
Figure 5: Satisfaction with Urban Stormwater Collection
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The peer group average satisfaction remained on a par with previous results (63%), with the significant 
increase in satisfaction amongst Gisborne residents (up 26 percentage points to 73%) offset against a 
decline in satisfaction for both Thames-Coromandel and Ōpōtiki residents (both down 10 percentage 
points to 67% and 50% respectively). 
 
Table 5: Peer Group Comparison 

                                                           
19 Q: Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident 
could be contributing to. Please rate each of these, using the scale: very satisfied, satisfied or not very satisfied? Base: All 
respondents. 2015 n=500, 2014 n=513, 2013 n=406, 2012 n=400, 2011 n=400; Peer Councils 2015 TDC n=30, ODC n=30, GDC 
n=30, 2014 TCDC n=30, ODC n=30, GDC n=32, 2011 TCDC n=30; ODC n=30; GDC n=30. 

20 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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Te Hiku residents were more likely to be not very satisfied with urban stormwater collection (31% cf. 
total, 26%) and less likely to not use the Council stormwater collection services (10% cf. total, 14%).  
Forty-nine per cent of Bay of Islands-Whangaroa residents were very satisfied (5%), or satisfied (44%) with 
the urban stormwater collection.  Kaikohe-Hokianga residents were more likely to not use the Council 
urban stormwater collection services (20% cf. total, 14%). 
 
Table 6: Satisfaction with Urban Stormwater Collection: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

Very satisfied 
 

4% 3% 
 

5% 
 

3% 
 

Satisfied 
 

42% 40% 
 

44% 
 

40% 
 

Not very satisfied 
 

26% 31% 24% 
 

24% 
 

Don't know 
 

14% 16% 
 

13% 
 

12% 
 

Don't use 
 

14% 10%
21

 
 

14% 
 

20% 
 

 
 
Key Demographic Differences: 
- Residents of other ethnic groups and male residents were more likely to be very satisfied with urban 

or town stormwater collection (21% and 7% respectively cf. total, 4%). 
- NZ European residents were more likely to be satisfied with urban or town stormwater collection 

(44% cf. total, 42%). 
- NZ Māori and female residents were more likely to not be very satisfied with urban or town 

stormwater collection (36% and 30% respectively cf. total, 26%). 
- Residents aged between 18 and 39 years were more likely to be very satisfied with Council’s urban or 

town stormwater collection (8% cf. total, 4%), while residents aged between 40 and 59 years were 
more likely to not use Council’s urban or town stormwater collection (18% cf. total, 14%). 

- Property owners were less likely, while renters were more likely, to be satisfied with urban or town 
stormwater collection (39% and 55% respectively cf. total, 42%). 

  

                                                           
21 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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Reasons for not being very satisfied with urban stormwater collection mainly related to flooding and 
pooling water (47%) with inadequate drainage (39%) and blocked drains (30%) the main contributing 
factors.  Ten per cent of residents who were not very satisfied with urban stormwater collection cited 
inappropriate or poorly designed water diversion and / or stormwater run-off into private properties. 
 
Figure 6: Reasons for being Not Very Satisfied with Urban Stormwater Collection

22
 

23 

Key Demographic Differences: 
- NZ Māori and male residents were more likely to mention other reasons for not being very satisfied 

with urban or town stormwater collection (27% and 23% respectively cf. total, 15%) including lack of 
services where they live. 

- Kaitaia and Kerikeri residents were more likely to be satisfied with the urban stormwater collection 
(43% and 49% cf. total, 40%). 

Verbatim comments identifying specific roads or streets of concern are included in Appendix 9.5 grouped 
by ward and territorial authority.   

                                                           
22 Q. You mentioned that you are 'not very satisfied' with urban or town stormwater collection. Why do you say that? Base: 
FNDC residents who are not very satisfied with urban stormwater collection. 2015 n=136, 2014 n=161, 2013 n=126, 2012 n=135, 
2011 n=146.  

23 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 
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 Waste Management – Recycling Services 3.4
Seventy-six per cent of residents had used the recycling services at the transfer stations within the past 
twelve months.  This was a steady increase in usage over time and the highest usage figure measured to 
date. 
 
Figure 7: Usage of Recycling Stations

24
 

 

 
A significant increase in the use of recycling services by Gisborne residents contributed to a higher peer 
group average (81%).  Eighty-three per cent of Ōpōtiki residents had used recycling services over the past 
twelve months and 77 per cent of Thames-Coromandel residents. 
 
Table 7: Peer Group Comparison 

 
Key Demographic Differences: 
- Bay of Islands-Whangaroa residents were less likely to use Council’s recycling services at transfer 

stations (71% cf. total, 76%). 
- NZ Māori residents were more likely to use recycling services (83% cf. total, 76%). 

  

                                                           
24 Q: Have you or has anyone in your household used or visited Council’s recycling services (at transfer stations)? 2015 n=500, 
2014 n=513, 2013 n=406, 2012 n=400, 2011 n=400. Peer Councils 2015 TCDC n=30, ODC n=30, GDC n=30, 2014 TCDC n=30, ODC 
n=30, GDC n=32. 

25 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 
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Eighty per cent of residents were very satisfied (27%) or satisfied (53%) with the recycling services at the 
transfer stations.  A considerably smaller proportion of residents had not used the recycling services 
(down 5 percentage points to 7%). 
 
Similarly the proportion of users who were very satisfied with the recycling services at the transfer 
stations increased to 32% (up 6 percentage points), contributing to an overall satisfaction rating of 90 per 
cent amongst users of the facilities.  This result was comfortably above the target set (83%) and on a par 
with the peer group average (89%). 
 
 
Figure 8: Satisfaction with Waste Management – Recycling Services

26
 

27 

  

                                                           
26 Q: Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident 
could be contributing to. Please rate each of these, using the scale: very satisfied, satisfied or not very satisfied? Base: All 
respondents 2015 n=500, 2014 n=513, 2013 n=406, 2012 n=400, 2011 n=400; Users of recycling services: 2015 n=377, 2014 
n=379, 2013 n=263, 2012 n=275, 2011 n=271. 

27 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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Satisfaction with recycling services increased amongst peer councils, with the group average increasing to 
89% (up 9 percentage points). Gisborne residents were more satisfied with the recycling services provided 
(87%), on a par with Thames-Coromandel residents. Ninety-four per cent of Ōpōtiki residents were very 
satisfied or satisfied with the recycling services provided. 
 
Table 8: Peer Group Comparison

28
 

 
Te Hiku residents were more likely to be very satisfied with the recycling services at the transfer stations 
(38% cf. total. 27%).  Bay of Islands-Whangaroa residents were more likely to not be very satisfied with 
the recycling services provided at the transfer stations (16% cf. total, 11%). Eighty-four per cent of 
Kaikohe-Hokianga residents were very satisfied (29%) or satisfied (55%) with the recycling services. 
 
Table 9: Satisfaction with Waste Management – Recycling Stations: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

Very satisfied 
 

27% 38% 
 

19% 
 

29% 
 

Satisfied 
 

53% 51% 
 

53% 
 

55% 
 

Not very satisfied 
 

11% 4% 
 

16% 
 

7% 
 

Don’t know 
 

2% 2% 
 

2% 
 

1% 
 

Don't use 
 

8% 5% 
 

9% 
 

8% 
 

 

Key Demographic Differences: 
- Other ethnic groups were more likely to be very satisfied with recycling stations (50% cf. total, 27%), 

while NZ Māori residents were more likely to be satisfied with recycling stations (67% cf. total, 53%). 
- Residents aged 60 years and older were more likely to be unsure how to rate the recycling stations 

(3% cf. total, 2%) or not use the recycling stations (11% cf. total, 8%). 

                                                           
28 Q: Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident 
could be contributing to. Please rate each of these, using the scale: very satisfied, satisfied or not very satisfied? Base Peer 
Councils 2015 TDC n=30, ODC n=30, GDC n=30, 2014: TCDC n=30, ODC n=30, GDC n=32, 2011 TCDC n=30; ODC n=30; GDC n=30; 
Users of recycling services 2015 TCDC n=23*, ODC n=25*, GDC n=25*, 2014 TCDC n=21*, ODC n=26*, GDC n=20*.  *Indicative 
results due to small sample size. 

29 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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The lack of recycling in specific areas, and the required distance to travel to transfer stations to access 
recycling services, were the main reasons for not being very satisfied with recycling services (up 35 
percentage points to 68%).  The expense and / or having to pay for recycling services (28%) was the next 
most common reason for dissatisfaction. 
 
Figure 9: Reasons for being Not Very Satisfied with Waste Management – Recycling Services
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31 

 
Due to small base sizes no key demographic differences are noted. Verbatim comments identifying 
specific areas of concern are included in Appendix 9.6 grouped by ward and territorial authority.  

  

                                                           
30 Q: You mentioned that you are 'not very satisfied' with recycling stations. Why do you say that? Base: FNDC residents who are 
not very satisfied with recycling. 2015 =52, 2014 n= 50, 2013 n=18*, 2012 n=59, 2011 n=52.  
* Indicative results due to small sample size. 

31 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 
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 Waste Management – Refuse Transfer Stations 3.5
A greater proportion of residents had used the transfer stations in the past twelve months (up 5 
percentage points to 74%).  This was the highest usage measured to date and marginally lower than the 
peer group average (78%). 
 
Figure 10: Usage of Refuse Transfer Stations
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Seventy-eight per cent of peer Council residents had used the refuse transfer stations in the past twelve 
months. 
 
Table 10: Peer Group Comparison 

 
Key Demographic Differences: 
- Bay of Islands-Whangaroa residents were less likely to use Council’s refuse disposal services (70% cf. 

total, 74%). 
 

  

                                                           
32 Q: Have you or has anyone in your household used or visited Council’s refuse disposal services (refuse transfer stations)? 2015 
n=500, 2014 n=513, 2013 n=406, 2012 n=400, 2011 n=400. Peer councils 2015 TCDC n=30, ODC n=30, GDC n=30, 2014 TCDC 
n=30, ODC n=30, GDC n=32. 

33 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 
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Residents’ satisfaction with the refuse transfer stations increased to 77 per cent, with a considerably 
greater proportion of residents very satisfied with the transfer station service (up 7 percentage points to 
23%).  A smaller proportion of residents did not use the transfer stations over the past twelve months 
(down 4 percentage points to 7%). 
 
The proportion of users who were very satisfied with the refuse transfer station service increased 
considerably (up 6 percentage points to 27%), while the proportion satisfied declined considerably 
amongst users (down 8 percentage points to 56%).  Overall satisfaction with refuse transfer stations was 
on a par with the target set (83%) but was well below the peer group user average (93%). 
 
 
Figure 11: Satisfaction with Waste Management – Refuse Transfer Stations
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34 Q: Over the last 12 months, have you or has anyone in your household, used or visited any of the following in the district? 
Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident could 
be contributing to. Please rate each of these, using the scale: very satisfied, satisfied or not very satisfied? Base: All respondents 
2015 n=500, 2014 n=513, 2013 n=406, 2012 n=400, 2011 n=400; Users of refuse transfer station services: 2015 n=365, 2014 
n=351, 2013 n=241, 2012 n=286, 2011 n=255.  

35 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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Satisfaction with refuse transfer stations increased considerably amongst peer council residents (up 14 
percentage points to 85%), mainly due to increased satisfaction from Ōpōtiki residents (up 19 percentage 
points to 86%) and Gisborne residents (up 23 percentage points to 83%).   
 
Table 11: Peer Group Comparison
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Te Hiku residents were more likely to be very satisfied with the refuse transfer stations (29% cf. total, 
23%), while Bay of Islands-Whangaroa residents were more likely to not be very satisfied (19% cf. total, 
13%).  Seventy-seven per cent of Kaikohe-Hokianga residents were very satisfied (24%) or satisfied (53%) 
with the refuse transfer stations. 
  
Table 12: Satisfaction with Waste Management – Refuse Transfer Stations: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

Very satisfied 
 

23% 29% 
 

18% 
 

24% 
 

Satisfied 
 

54% 59% 
 

51% 
 

53% 
 

Not very satisfied 
 

13% 4% 
 

19% 11% 
 

Don’t know 
 

3% 2% 
 

4% 
 

4% 
 

Don't use 
 

7% 5% 
 

8% 
 

8% 
 

 
  

                                                                                                                                                                                              
 
36 Q: Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident 
could be contributing to. Please rate each of these, using the scale: very satisfied, satisfied or not very satisfied? Base: All 
respondents Peer Councils 2015 TCDC n=30, ODC n=30, GDC n=30, 2014: TCDC n=30, ODC n=30, GDC n=32, 2011 TCDC n=30; ODC 
n=30; GDC n=30. Users of refuse disposal 2015 TCDC n=25*, ODC n=24*, GDC n=21*, 2014 TCDC n=25*, ODC n=25*, GDC n=18*.  
* Indicative results due to small sample size. 

37 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 

 

% Very Satisfied / 

Satisfied 

Peer group average TCDC ODC GDC 

2015 residents 85%
37

 83% 86% 83% 

2014 residents 71% 86% 67% 60% 

2011 residents 81% 90% 64% 90% 

     

2015 users 93% 88% 92% 100% 

2014 users 83% 88% 76% 89% 
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Key Demographic Differences: 
- Residents of other ethnic groups and renters were more likely to be very satisfied with refuse disposal 

services (44% and 39% respectively cf. total, 23%). 
- Other ethnic groups were also more likely to be unsure how to rate the refuse disposal services (16% 

cf. total, 3%). 
- NZ European residents were more likely to be satisfied with refuse disposal services (56% cf. total, 

54%). 
- Residents aged 60 years or older were more likely to not use the refuse disposal services (10% cf. 

total, 7%). 

The lack of roadside collection and the distance to travel to the closest transfer stations were the main 
reasons for not being very satisfied with the refuse transfer stations (52%).  Similar to recycling services 
the associate cost and / or need to pay for refuse services was the second reason for dissatisfaction (39%). 
 
Figure 12: Reasons for being Not Very Satisfied with Refuse Transfer Station Services
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39 

 
Due to small base sizes no key demographic differences are noted. Verbatim comments identifying 
specific areas of concern are included in Appendix 9.7 grouped by ward and territorial authority.  
  

                                                           
38 Q: You mentioned that you are 'not very satisfied' with refuse disposal (refuse transfer stations). Why do you say that? Base: 
FNDC residents who are not very satisfied with refuse disposal. 2015 n=68, 2014 n=61, 2013 n=23*, 2012 n=45, 2011 n=49. * 
Indicative results due to small sample size. 

39 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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 Public Cemeteries 3.6
Thirty-six per cent of residents had visited a public cemetery over the past twelve months, a significant 
increase since the previous measure, but well below the peer group average of 48 per cent. 
 
Figure 13: Visits to Cemeteries
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Forty-eight per cent of peer council residents had visited a public cemetery over the past twelve months, 
with the most visits seen in Ōpōtiki district (60%). 
 
Table 13: Peer Group Comparison 

 
Key Demographic Differences: 
- NZ Māori residents and female residents were more likely to have visited a public cemetery in the 

past twelve months (54% and 44% respectively cf. total, 36%). 
- NZ European residents and male residents were less likely to have visited a public cemetery in the 

past twelve months (32% and 28% respectively cf. total, 36%). 

  

                                                           
40 Q: Have you or has anyone in your household used or visited a public playground, excluding parks and reserves? 2015 n=500, 
2014 n=513, 2013 n=406, 2012 n=400, 2011 n=400. Peer Councils TCDC n=30, ODC n=30, GDC n=30, 2014 TCDC n=30, ODC n=30, 
GDC n=32. 

41 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 
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% Public cemetery 
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A greater proportion of residents were very satisfied with public cemeteries (up 5 percentage points to 
15%), contributing to an overall satisfaction level of 60 per cent; marginally below the resident 
satisfaction target set (62%).  The proportion of residents who were not very satisfied with public 
cemeteries doubled since last year (up 2 percentage points to 4%). 
 
Ninety per cent of visitors were very satisfied (up 14 percentage points to 30%) or satisfied (down 12 
percentage points to 60%) with the public cemeteries.  Overall visitor satisfaction was well above the 
target set (80%) but well below the peer group visitors’ average (98%). 
 
 
Figure 14: Satisfaction with Public Cemeteries
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42 Q: Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident 
could be contributing to. Please rate each of these, using the scale: very satisfied, satisfied or not very satisfied? Base: All 
respondents 2015 n=500. 2014 n=513, 2013 n=406, 2012 n=400, 2011 n=400; Visitors of public cemeteries: 2015 n=182, 2014 
n=155, 2013 n=154, 2012 n=172, 2011 n=170. 

43 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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Sixty-seven per cent of peer council residents were very satisfied or satisfied with public cemeteries, with 
highest satisfaction seen in Ōpōtiki district (76%).  Ninety-eight per cent of peer council visitors were very 
satisfied or satisfied with public cemeteries. 
 
Table 14: Peer Group Comparison
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Sixty-three per cent of Te Hiku residents were very satisfied (14%) or satisfied (49%) with the public 
cemeteries. Bay of Islands-Whangaroa residents were more likely to not use the public cemeteries (29% 
cf. total, 25%) and less likely to be satisfied with the facilities (41% cf. total, 45%).  Sixty-seven per cent of 
Kaikohe-Hokianga residents were very satisfied (18%) or satisfied (49%) with the public cemeteries. 
 
Table 15: Satisfaction with Public Cemeteries, by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

Very satisfied 
 

15% 14% 
 

13% 
 

18% 
 

Satisfied 
 

45% 49% 
 

41%
45

 
 

49% 
 

Not very satisfied 
 

4% 3% 
 

3% 
 

6% 
 

Don’t know 
 

12% 12% 
 

14% 
 

8% 
- 

Don't use 
 

25% 21% 
 

29% 
 

20% 
 

 

Key Demographic Differences: 
- Residents of other ethnic groups, residents aged between 18 and 39 years and renters were more 

likely to be very satisfied with public cemeteries (28%, 24% and 25% respectively cf. total, 15%). 
- NZ European residents, residents aged 60 years or older and property owners were more likely to not 

visit or use public cemeteries (26%, 29% and 27% respectively cf. total, 25%). 

 

  

                                                           
44 Q: Over the last 12 months, have you or has anyone in your household, used or visited any of the following in the district? 
Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident could 
be contributing to. Please rate each of these, using the scale: very satisfied, satisfied or not very satisfied? Base: All respondents 
Peer Councils 2015 TCDC n=30, ODC n=30, GDC n=30, 2014 TCDC n=30, ODC n=30, GDC n=32, 2011 TCDC n=30, ODC n=30, GDC 
n=30.  Users of public cemeteries 2015 TCDC n=11*, ODC n=18*, GDC n=14*, 2014 TCDC n=9*, ODC n=15*, GDC n=14*. 

45 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 

 

% Very Satisfied / 

Satisfied 

Peer group average TCDC ODC GDC 

2015 residents 67% 57% 76% 67% 

2014 residents 63% 50% 70% 69% 

2011 residents 78% 83% 76% 73% 

     

2015 visitors 98% 91% 100% 100% 

2014 visitors 90% 89% 80% 100% 
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Nineteen users were not very satisfied with the public cemetery facilities and the reasons for their 
dissatisfaction were therefore listed numerical below due to the small sample size. Lack of maintenance 
at public cemeteries, lack of facilities and a general need to upgrade and address drainage problems were 
the main reasons for not being very satisfied with public cemeteries.  Other mentions mainly pertained to 
mowing of lawns on plots, catching the grass cuttings and lack of public cemeteries in some areas. 
 
Figure 15: Reasons for being Not Very Satisfied with Public Cemeteries (Number of Mentions)*

46
 

 

 
Due to small base sizes no key demographic differences are noted. Verbatim comments identifying 
specific cemeteries of concern are included in Appendix 9.8 grouped by ward and territorial authority.  
  

                                                           
46 Q: You mentioned that you are 'not very satisfied' with cemeteries. Why do you say that? Base: FNDC residents who are not 
very satisfied with public cemeteries 2015 n=19*, 2014 n=12*, 2013 n=9*, 2012 n=23*, 2011 n=14*.  
*Indicative results due to small base size – results shows as count instead of percentage.  
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 Parks and Reserves (excluding Playgrounds) 3.7
Sixty-two per cent of residents had used parks and reserves, excluding playgrounds over the past twelve 
months.  This was on a par with previous results but below the peer group average of 74 per cent. 

Figure 16: Usage of Parks and Reserves
47

 

 

 
Seventy-four per cent of peer council residents had used parks and reserves, excluding playgrounds over 
the past twelve months; with use highest in Thames-Coromandel (83%) and lowest in Ōpōtiki (67%) 
districts. 

Table 16: Peer Group Comparison 

 

Key Demographic Differences: 
- Residents from Bay of Islands-Whangaroa were more likely to have used a park or reserve (72% cf. 

total, 62%). 
- Residents aged 60 years or older, Te Hiku and Kaikohe-Hokianga residents were less likely to have 

used a park or reserve over the past twelve months (54%, 51% and 54% cf. total, 62%). 

  

                                                           
47 Q: Have you or has anyone in your household used or visited a park or reserve excluding public playgrounds? Base: All 
respondents. 2015 n=500, 2014 n=513, 2013 n=406, 2012 n=400, 2011 n=400. Peer Councils 2015 TCDC n=30, ODC n=30, GDC 
n=30, 2014 TCDC n=30, ODC n=30, GDC n=32. 
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Eighty per cent of residents were very satisfied (17%) or satisfied (63%) with the district’s parks and 
reserves, excluding playgrounds.  This was on a par with last year’s results (78%).  The proportion of 
residents who do not use the parks and reserves has declined considerably (down 4 percentage points to 
7%). 
 
Eighty-seven per cent of parks and reserves users were very satisfied (22%) or satisfied (65%) with the 
facilities.  This was marginally above the target set (85%), but well below the peer group user average 
(99%). 
 
 
Figure 17: Satisfaction with Parks and Reserves
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48 Q: Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident 
could be contributing to. Please rate each of these, using the scale: very satisfied, satisfied or not very satisfied? Base: All 
respondents. 2015 n=500, 2014 n=513, 2013 n=406, 2012 n=400, 2011 n=400; Users of parks and reserves, excluding 
playgrounds: 2015 n=298, 2014 n=304, 2013 n=216, 2012 n=209, 2011 n=216. 

49 Legend Key: Illustrating Statistical Significance 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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Ninety-two per cent of peer council residents were very satisfied or satisfied with the parks and reserves 
in their district and 99 per cent of users were very satisfied or satisfied with the parks and reserves in the 
peer districts. 
 
Table 17: Peer Group Comparison

50
 

 
Eighty per cent of Te Hiku residents were very satisfied (19%) or satisfied (61%) with the parks and 
reserves, compared with 83 per cent of Bay of Islands-Whangaroa residents who were very satisfied (18%) 
or satisfied (65%).  Kaikohe-Hokianga residents were less likely to be very satisfied with the parks and 
reserves (12% cf. total, 17%) and more likely to not use the facilities (13% cf. total, 8%). 
 
Table 18: Satisfaction with Parks and Reserves, by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

Very satisfied 
 

17% 19% 
 

18% 
 

12%
51

 
 

Satisfied 
 

63% 61% 
 

65% 
 

60% 
 

Not very satisfied 
 

9% 8% 
 

8% 
 

12% 
 

Don’t know 
 

4% 5% 
 

3% 
 

4% 
 

Don't use 
 

8% 8% 
 

6% 
 

13% 
 

 

Key Demographic Differences: 
- Residents of other ethnic groups, residents aged between 18 and 39 years and renters were more 

likely to be very satisfied with parks and reserves (29%, 25% and 32% respectively cf. total, 17%). 
- NZ Māori residents were more likely to not be very satisfied with parks and reserves (15% cf. total, 

9%). 
- Residents aged 60 years or older were more likely to be unsure how to rate the parks and reserves in 

the district (6% cf. total, 4%) or not use the parks and reserves (12% cf. total, 8%). 

                                                           
50 Q: Over the last 12 months, have you or has anyone in your household, used or visited any of the following in the district? 
Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident could 
be contributing to. Please rate each of these, using the scale: very satisfied, satisfied or not very satisfied? Base: All respondents. 
Peer Councils 2015 TCDC n=30, ODC n=30, GDC n=30, 2014: TCDC n=30, ODC n=30, GDC n=32, 2011 TCDC n=30; ODC n=30; GDC 
n=30.  Users of parks and reserves 2015 TCDC n=25*, ODC n=20*, GDC n=22* n=2014 TCDC: n=24*, ODC n=21*, GDC n=23*. * 
Indicative results due to small sample size.   

51 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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A lack of maintenance (45%) and a lack of parks and reserves in the district (42%) were the main reasons 
for not being very satisfied. Increasingly residents were dissatisfied with the number of facilities 
availability (up 26 percentage points to 42%). 
 
Twenty-eight per cent felt park and reserve facilities needed improving, and a considerably higher 
proportion mentioned problems with other park users, people leaving rubbish behind and / or tagging 
(24%). 
 
Figure 18: Reasons for being Not Very Satisfied with Parks and Reserves, excluding Playgrounds
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Due to small base sizes no key demographic differences are noted. Verbatim comments identifying 
specific areas of concern are included in Appendix 9.9 grouped by ward and territorial authority.  

  

                                                           
52 Q: You mentioned that you are 'not very satisfied' with parks and reserves. Why do you say that? Base: FNDC residents who 
are not very satisfied with parks and reserves.  2015 n=49, 2014 n=39, 2013 n=19*, 2012 n=31, 2011 n=31.* Indicative results due 
to small sample size. 

53 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 
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 Playgrounds (excluding Parks and Reserves) 3.8
Forty per cent of residents had used playgrounds, excluding parks and reserves, over the past twelve 
months.  This was below the peer group average of 49 per cent. 
 
Figure 19: Usage of Playgrounds
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Forty-nine per cent of peer council residents had used playgrounds in the past twelve months, with the 
highest usage seen in Gisborne (57%) and the lowest in Ōpōtiki (43%) district. 
 
Table 19: Peer Group Comparison 

 

Key Demographic Differences: 
- NZ Māori residents, residents aged between 18 and 39 years and renters were more likely to be users 

of playgrounds (59%, 69% and 57% cf. total, 40%). 
- Residents aged 60 years or older and property owners were less likely to be users of playgrounds 

(20% and 38% respectively cf. total, 40%). 

  

                                                           
54 Q: Have you or has anyone in your household used or visited a public playground, excluding parks and reserves? 2015 n=500, 
2014 n=513, 2013 n=406, 2012 n=400, 2011 n=400. Peer Councils 2015 TCDC n=30, ODC n=30, GDC n=30, 2014 TCDC n=30, ODC 
n=30, GDC n=32. 
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Fifty-one per cent of playground users would travel between one and five (30%) or less than one 
kilometer (21%) to playground facilities.  Sixteen per cent of playground users would travel between six 
and ten kilometers, with a further 28 per cent willing to travel more than ten kilometers to playground 
facilities.   
Figure 20: Distance Users Would Travel to a Public Playground
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55 Q. How far would you travel to a public playground; would you travel....? Base: FNDC residents who have used a playground in 
last 12 months 2015 n=169, 2014 n=183, 2013 n=148, 2012 n=127, 2011 n=146. 
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Te Hiku playground users were more likely to travel less than one kilometer (31% cf. total, 21%) or 
between one and five kilometers (44% cf. total, 30%) to a playground.  Forty-eight per cent of Bay of 
Islands-Whangaroa playground users would travel less than one kilometer (17%) or between one and five 
kilometers (31%) to a playground. Kaikohe-Hokianga playground users were more likely to travel more 
than ten kilometers to a playground (48% cf. total, 28%) and less likely to travel between one and five 
kilometers (16% cf. total, 30%). 
 
Table 20: Distance Users Would Travel to a Public Playground: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 169 45 82 42 

Less than 1 km 
 

21% 31%
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17% 
 

18% 
 

1 to 5 kms 
 

30% 44% 
 

31% 
 

16% 
 

6 to 10 kms 
 

16% 10% 
 

20% 
 

15% 
 

More than 10kms 
 

28% 12% 
 

25% 
 

48% 
 

Would not travel / use a 
playground 

2% 3% 
 

3% 
 

0% 
 

Don’t know 
 

3% 0% 
 

5% 
 

3% 
 

 

Key Demographic Differences: 
- Residents aged between 18 and 39 years were more likely to travel more than ten kilometers to a 

public playground (37% cf. total, 28%), while those aged 60 years or older were more likely to travel 
between one and five kilometers (47% cf. total, 30%). 

- Male residents were more likely to not travel to use a playground (6% cf. total, 3%), while female 
residents were more likely to be willing to travel more than ten kilometers (34% cf. total, 28%). 

  

                                                           
56 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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 Swimming Pool Facilities  3.9
(Kawakawa, Kaitaia and Kerikeri Swimming Pools) 
The proportion of residents who had used the public swimming pools over the past twelve months 
increased considerably (up 4 percentage points to 19%). Swimming pool usage was marginally below the 
peer group average of 23 per cent. 
 
Figure 21: Usage of Swimming Pool Facilities
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Twenty-three per cent of peer council residents had used public swimming pools over the past twelve 
months, with the highest proportion of users in Gisborne district (30%) and the lowest in Thames-
Coromandel (17%). 
 
Table 21: Peer Group Comparison 

 

Key Demographic Differences: 
- NZ Māori residents and residents aged between 18 and 39 years were more likely to be users of the 

public swimming pools (34% and 33% cf. total, 19%). 
- Residents aged 60 years or older and Kaikohe-Hokianga residents were less likely to be users of the 

public swimming pools (9% and 13% respectively cf. total, 19%). 

  

                                                           
57 Q: Have you or has anyone in your household used or visited a public swimming pool (Kawakawa, Kaitaia or Kerikeri swimming 
pool). 2015 n=500, 2014 n=513, 2013 n=406, 2012 n=400, 2011 n=400. Peer Councils 2015 TCDC n=30, ODC n=30, GDC n=30, 
2014 TCDC n=30, ODC n=30, GDC n=32. 

58 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 
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Thirty-four per cent of residents were very satisfied (5%) or satisfied (29%) with the public swimming pool 
facilities.  Fourteen per cent were not very satisfied and a further 13 per cent were unsure how to rate the 
public swimming pool facilities. 
 
Seventy-eight per cent of pool users were very satisfied (15%) or satisfied (63%) with the public swimming 
pool facilities.  This was below the target set (85%) and the peer group average (81%). 
 
Figure 22: Satisfaction with Swimming Pool Facilities
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59 Q: Over the last 12 months, have you or has anyone in your household, used or visited any of the following in the district? 
Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident could 
be contributing to. Please rate each of these, using the scale: very satisfied, satisfied or not very satisfied? Base: All respondents. 
2015 n=500, 2014 n=513, 2013 n=406, 2012 n=400, 2011 n=400; Users of public swimming pools: 2015 n=77, 2014 n=74, 2013 
n=45, 2012 n=65, 2011 n=63 
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Forty-two per cent of peer council residents were satisfied with the public swimming pool facilities.  
Indicative results amongst pool users showed increased satisfaction at 81 per cent on average, with 89 
per cent of Gisborne pool users, 80 per cent of Thames-Coromandel users and 72 per cent of Ōpōtiki 
users satisfied with the public pool facilities. 
 
Table 22: Peer Group Comparison
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Thirty per cent of Te Hiku residents were very satisfied (3%) or satisfied (27%) with the public swimming 
pool facilities.  Bay of Islands-Whangaroa residents were more likely to be satisfied with the facilities (34% 
cf. total, 29%) contributing to an overall satisfaction of 40 per cent for residents from this ward.  Kaikohe-
Hokianga residents were less likely to be satisfied (21% cf. total, 29%) with the public swimming pool 
facilities. 
 
Table 23: Satisfaction with Swimming Pool Facilities: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

Very satisfied 
 

5% 3% 
 

6% 
 

5% 
 

Satisfied 
 

29% 27% 
 

34%
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21% 
 

Not very satisfied 
 

14% 13% 
 

14% 
 

16% 
 

Don't know 
 

13% 16% 
 

11% 
 

11% 
 

Don't use 
 

39% 41% 
 

35% 
 

46% 
 

 

  

                                                           
60 Q: Over the last 12 months, have you or has anyone in your household, used or visited any of the following in the district? 
Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident could 
be contributing to. Please rate each of these, using the scale: very satisfied, satisfied or not very satisfied? Base. Peer Councils 
2015 TDC n=30, ODC n=30, GDC n=30, 2014: TCDC n=30, ODC n=30, GDC n=32, 2011 TCDC n=30; ODC n=30; GDC n=30.  Users of 
public swimming pools: 2015 TCD n=5*, ODC n=7*, GDC n=9*, 2014 CDC n=4*, ODC n=5*, GDC n=16*. * Indicative results due to 
small sample size. 

61 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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Key Demographic Differences: 
- NZ Māori and residents of other ethnic groups were more likely to be very satisfied with public 

swimming pools (11% and 21% respectively cf. total, 5%). 
- Sixty-three per cent of residents aged between 18 and 39 years were very satisfied (10% cf. total 5%) 

or satisfied (53% cf. total, 29%) with public swimming pools. 
- Renters and male residents were more likely to be satisfied with public swimming pools (52% and 34% 

respectively cf. total, 29%). 
- Residents aged between 40 and 59 years were more likely to not be very satisfied with public 

swimming pools (20% cf. total, 11%). 
- Residents aged 60 years or older and property owners were more likely to not use the public 

swimming pools (54% and 42% respectively cf. total, 39%). 

 
The lack of local facilities in the area (up 27 percentage points to 58%), lack of a heated pool for year 
round access (up 14 percentage points to 28%) and need to upgrade current facilities (17%) were the 
main reasons for residents not being very satisfied with swimming pool facilities.   
 
Figure 23: Reasons for being Not Very Satisfied with Swimming Pool Facilities
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62 Q: You mentioned that you are 'not very satisfied' with public swimming pools. Why do you say that? Base: FNDC residents 
who are not very satisfied with public swimming pools. 2015 n=77, 2014 n=69, 2013 n=45, 2012 n=45, 2011 n=45. 

63 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 
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 Coastal Access 3.10
Seventy-nine per cent of residents were very satisfied (up 9 percentage points to 25%) or satisfied (down 
7 percentage points to 54%) with access to the beaches.  This was above the target set (76%), but well 
below the peer group average (96%).  Fifteen per cent of residents were not very satisfied with the access 
to beaches. 
 

 

Figure 24: Satisfaction with Coastal Access
64
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All Ōpōtiki residents were either very satisfied or satisfied with access to the beaches (100%), contributing 
to a high 96 per cent of peer council residents being satisfied with coastal access. 
 
Table 24: Peer Group Comparison 

 
  

                                                           
64 Q: Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident 
could be contributing to. Please rate each of these, using the scale: very satisfied, satisfied or not very satisfied? Base: All 
respondents. 2015 n=500, 2014 n=513, 2013 n=406, 2012 n=400, 2011 n=400; Peer Councils 2015 TDC n=30, ODC n=30, GDC 
n=30, 2014: TCDC n=30, ODC n=30, GDC n=32, 2011 TCDC n=30; ODC n=30; GDC n=30. 

65 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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Te Hiku residents were more likely to be satisfied with access to the beaches (64% cf. total, 54%), while 
Bay of Islands-Whangaroa residents were more likely to not be very satisfied (22% cf. total, 15%).  Eighty-
one per cent of Kaikohe-Hokianga residents were very satisfied (25%) or satisfied (56%) with coastal 
access. 
 
Table 25: Satisfaction with Coastal Access, by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

Very satisfied 
 

25% 24% 
 

25% 
 

25% 
 

Satisfied 
 

54% 64%
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48% 
 

56% 
 

Not very satisfied 
 

15% 8% 
 

22% 
 

11% 
 

Don’t know 
 

3% 1% 
 

3% 
 

4% 
 

Don't use 
 

3% 2% 
 

2% 
 

4% 
 

 

Key Demographic Differences: 
- Residents of other ethnic groups and residents aged between 18 and 39 years were more likely to be 

very satisfied with access to the beaches (38% and 34% respectively cf. total, 25%). 
- Female residents were more likely to be satisfied with coastal access (59% cf. total, 54%). 
- Property owners and male residents were more likely to not be very satisfied with access to the 

beaches (17% and 19% respectively cf. total, 15%). 
- Residents aged 60 years or older were more likely to not access the coast (6% cf. total, 3%). 

  

                                                           
66 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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Restricted or limited access (66%) was the main reason for residents not being very satisfied with access 
to the beaches. Restricted access revolved around iwi and Council controlling public access to certain 
beaches as well as the lack of physical access to the beaches via road or pathway.  Thirty-eight per cent 
mentioned private ownership and access to beaches through private land as reason for dissatisfaction.  
 
There was also an increased mention of the need for sealed roads to beach access (up 11 percentage 
points to 12%) and lack of ramp access for people living with a disability and elderly residents (up 7 
percentage points to 9%).   
 
Figure 25: Reasons for being Not Very Satisfied with Coastal Access
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68 

 
Due to small base sizes no key demographic differences are noted. Verbatim comments identifying 
beaches and areas of concern are included in Appendix 9.11 grouped by ward and territorial authority.  

                                                           
67 Q: You mentioned that you are 'not very satisfied' with access to beaches. Why do you say that? Base: FNDC residents who are 
not very satisfied with access to beaches. 2015 n=79, 2014 n=84, 2013 n=58, 2012 n=67, 2011 n=95. 
68  

68 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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  Cleanliness of Public Toilets  3.11
Overall satisfaction with the cleanliness of public toilets has increased considerably (up 6 percentage 
points to 59%) mainly due to the proportion of residents very satisfied with the facilities increasing (up 4 
percentage points to 10%).  This result was below the target set (66%), but higher than the peer group 
average (56%). 
 
Around one quarter of residents remained not very satisfied with the cleanliness of public toilets (26%). 
Considerably fewer residents indicated that they do not use the public toilet facilities (down 6 percentage 
points to 11%). 
 
 
Figure 26: Satisfaction with Cleanliness of Public Toilets*
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69 Q: Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident 
could be contributing to. Please rate each of these, using the scale: very satisfied, satisfied or not very satisfied? Base: All 
respondents 2015 n=500, 2014 n=513, 2013 n=406, 2012 n=400, 2011 n=400; Peer Councils 2015 TCDC n=30, ODC n=30, GDC 
n=30, 2014: TCDC n=30, ODC n=30, GDC n=32, 2011 TCDC n=30; ODC n=30; GDC n=30. 

70 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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Fifty-six per cent of peer council residents were very satisfied or satisfied with the cleanliness of public 
toilets within their district.  Satisfaction with the cleanliness of public toilet facilities in Gisborne increased 
considerably (up 28 percentage points to 50%), while Thames-Coromandel received the highest 
satisfaction rating in this regard (77%). 
 
Table 26: Peer Group Comparison 

 
Fifty-nine per cent of Te Hiku residents were very satisfied (8%) or satisfied (51%) with the cleanliness of 
public toilets.  Bay of Islands-Whangaroa residents were more likely to be satisfied with the cleanliness of 
public toilets (53% cf. total, 49%), while Kaikohe-Hokianga residents were more likely to not be very 
satisfied with the public toilet facilities (35% cf. total, 26%). 
 
Table 27: Satisfaction with Cleanliness of Public Toilets, by Ward, 2015 

 Total Te Hiku 
(Northern) 

Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-
Hokianga 
(Western) 

 500 134 240 126 

Very satisfied 
 

10% 8% 
 

10% 
 

10% 
 

Satisfied 
 

49% 51% 
 

53% 
 

39% 
 

Not very satisfied 
 

26% 24% 
 

22% 
 

35% 
 

Don’t know 
 

4% 4% 
 

4% 
 

3% 
 

Don't use 
 

12% 12% 
 

11% 
 

12% 
 

 

Key Demographic Differences: 
- Renters and male residents were more likely to be very satisfied with the cleanliness of public toilets 

(23% and 12% respectively cf. total, 10%). 
- NZ Māori and male residents were more likely to be satisfied with the cleanliness of public toilets 

(57% and 53% respectively cf. total, 49%). 
- Female residents were more likely to not be very satisfied with the cleanliness of public toilets (32% 

cf. total, 26%). 
- Residents aged 60 years or older were more likely to be unsure how to rate the cleanliness of public 

toilets (7% cf. total, 4%) or not use the public toilet facilities (17% cf. total, 12%). 

  

                                                           
71 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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Satisfied 

Peer group average TCDC ODC GDC 

2015 56% 77% 43% 50%
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2014 46% 63% 53% 22% 

2011 57% 57% 67% 50% 
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As illustrated in Figure 27 overleaf, dirty facilities (65%) were the main reason for not being very satisfied 
with public toilet facilities.  Increasingly, residents have mentioned a need for regular cleaning of public 
toilets (up 11 percentage points to 20%), a need for upgrading of the public toilet facilities (up 8 
percentage points to 19%) and vandalism of public toilet facilities (up 7 percentage points to 10%). Other 
mentions included toilets being blocked with toilet paper, toilets not flushing, and residents’ concern 
regarding negative tourist perceptions if public toilet facilities are not improved. 
 
Key Demographic Differences: 
- Residents aged between 40 and 59 years were more likely to indicate that the public toilets needed 

upgrading being in a poor condition (28% cf. total, 19%) and that some of the public toilet facilities 
were in a unsafe location (7% cf. total, 3%). 

- Male residents were more likely to comment on the vandalised state of some of the public toilet 
facilities (20% cf. total, 10%) and graffiti or tagging (3% cf. total, 1%). 

- Female residents were more likely to mention the lack of hand washing facilities (11% cf. total, 8%) 
and lack of toilet paper (10% cf. total, 7%). 

Verbatim comments identifying facilities and areas of concern are included in Appendix 9.12 grouped by 
ward and territorial authority.  
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Figure 27: Reasons for being Not Very Satisfied with the Cleanliness of Public Toilets
72

 

 
73 

  

                                                           
72 Q: You mentioned that you are 'not very satisfied' with cleanliness of public toilets. Why do you say that? Base: FNDC 
residents who are not very satisfied with cleanliness of public toilets.  2015 n=131, 2014 n=141, 2013 n=104, 2012 n=112, 2011 
n=87.  

73 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

 

4% 

17% 

44% 

83% 

22% 

46% 

74% 

14% 

4% 

4% 

38% 

74% 

4% 

1% 

2% 

1% 

4% 

6% 

6% 

3% 

16% 

11% 

9% 

54% 

11% 

1% 

1% 

3% 

7% 

8% 

8% 

10% 

15% 

19% 

20% 

65% 

0% 20% 40% 60% 80% 100%

Other

Not enough, need more toilets

Graffiti, tagging

Unsafe location

No toilet paper

Can't wash hands

Avoid using them, don't use often

Vandalised, doors off hinges

Smelly

Needs upgrading, in poor condition

Needs to be cleaned more regularly

Dirty, needs cleaning

2015 2014 2013 2012 2011



 

 

54 | P a g e  

   Water supply 3.12
In 2015, 34 per cent of residents were connected to the town water supply overall, in line with 2012 
results, and considerably lower than the user measure taken in 2011. 
 
In comparison 70 per cent of Thames Coromandel residents, 97 per cent of Ōpōtiki residents and 97 per 
cent of Gisborne residents were connected to the Council town water supply. NZ Māori residents and 
residents aged 60 years or older were more likely to be connected to the Council town water supply (48% 
and 39% cf. total, 34%). 
 
Figure 28: Council Town Water Supply

74
 

 

 
Eighty per cent of town water supply users were very satisfied (up 12 percentage points to 22%) or 
satisfied (down 13 percentage points to 58%).  Overall satisfaction was on a par with 2012 results (81%), 
but below the peer group average (91%). 
 

Figure 29: Satisfaction with Water Supply*
75
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74 Q: Thinking about your water supply, are you connected to Council town water supply? 2015 n=500, 2012 n=400, 2011 n=400. 
Peer Councils 2015 TCDC n=30, ODC n=30, GDC n=30. 
75 Q. Please tell me if you were very satisfied, satisfied or not very satisfied with your Council water supply?  Base FNDC residents 
who are connected to Council town water supply 2015 n=177, 2012 n=159, 2011 n=207, TCDC users 2015 n=21*, 2012 n=21*, 
ODC users 2015 n=29*, 2012 n=21*, GDC users 2015 n=29*, 2012 n=23*. *Indicative results due to small sample size. 

76 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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Ninety-one per cent of peer council residents who used the service were very satisfied or satisfied with 
the Council water supply.  No statistically significant differences were noted amongst the different peer 
councils. 
 
Table 28: Peer Group Comparison 

 
Te Hiku users were less likely to be very satisfied with the Council water supply (11% cf. total, 22%) and 
more likely to be satisfied (73% cf. total, 58%).  Bay of Islands-Whangaroa users were more likely to be 
very satisfied with the Council water supply (29% cf. total, 22%) and less likely to be satisfied (48% cf. 
total, 58%).  Eighty-one per cent of Kaikohe-Hokianga users were very satisfied (22%) or satisfied (59%) 
with the Council water supply. 
 
Table 29: Satisfaction with Water Supply: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 177 49 75 53 

Very satisfied 
 

22% 11%
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29% 
 

22% 
 

Satisfied 
 

58% 73% 
 

48% 
 

59% 
 

Not very satisfied 
 

18% 12% 
 

20% 
 

19% 
 

Don’t know 
 

0% 0% 
 

1% 
 

0% 
 

Don't use 
 

2% 3% 
 

2% 
 

0% 
 

 

Key Demographic Differences: 
- Residents aged between 40 and 59 years were more likely to not be very satisfied with the town 

water supply (25% cf. total, 18%). 

  

                                                                                                                                                                                              
 

77 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 

 

% Very Satisfied / 

Satisfied 

Peer group average TCDC ODC GDC 

2015 91% 91% 90% 93% 

2012 89% 86% 81% 100% 



 

 

56 | P a g e  

The poor quality of water in general was the main reason for residents not being very satisfied with the 
water supply (36%), followed by bad taste (down 42 percentage points to 25%) and expense (21%).   
Nineteen per cent felt that there was too much chlorine in the water supply, 14 per cent commented on 
dirty or discoloured water, with a further 13 per cent were dissatisfied due to poor supply.   
 
Figure 30: Reasons for being Not Very Satisfied with the Water Supply
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Due to small base sizes no key demographic differences are noted. Verbatim comments identifying areas 
of concern are included in Appendix 9.13 grouped by ward and territorial authority.  

  

                                                           
78 Q: And why do you say that? Please give me an example or instance that describes why you are not very satisfied with your 
Council water supply? Base: FNDC residents who are not very satisfied with Council water supply 2015 n=33, 2012 n=26*, 2011 
n=32. * Indicative results due to small sample size.  

79 Legend Key: Illustrating Statistical Significance 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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   Sewerage System 3.13
In 2015, 37 per cent of residents were connected to the Council sewerage system where they live (cf. 38% 
in 2012).  In comparison 67 per cent of Thames Coromandel residents, 63 per cent of Ōpōtiki residents 
and 93 per cent of Gisborne residents access their district council’s sewerage system. 
 
Figure 31: Usage of Council Sewerage System
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Key Demographic Differences: 
- NZ Māori residents were more likely to access the sewerage system Council provides (51% cf. total, 

37%). 
- NZ European residents, residents aged between 40 and 59 years and property owners were more 

likely to not access the Council sewerage system (63%, 68% and 63% respectively cf. total, 61%). 
- NZ Māori residents, residents aged between 18 to 39 years and renters were more likely to be unsure 

whether they access the Council sewerage system (6%, 7% and 7% respectively cf. total, 2%). 

 

  

                                                           
80 Q: Does Council provide the sewerage system where you live? 2015 n=500, 2012 n=400, 2011 n=400. Peer Councils 2015 TCDC 
n=30, ODC n=30, GDC n=30. 
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Eighty-eight per cent of users were very satisfied (up 18 percentage points to 31%) or satisfied (down 17 
percentage points to 57%) with the Council provided sewerage system.  Overall satisfaction was on a par 
with previous results (87%), but below the peer group average (94%). 
 
Figure 32: Satisfaction with Sewerage System*
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81 Q: Does Council provide the sewerage system where you live? Base all respondents 2015 n=500, 2012 n=400. Peer Councils 
2015 TCDC n=30, ODC n=30, GDC n=30. 
Q. Are you very satisfied, satisfied or not very satisfied with the sewerage system? Base residents who connect to the Council 
sewerage system 2015 n=182, 2012 n=152, 2011 n=174, Peer Councils TCDC users 2015 n=20*, 2012 n=20*, ODC users 2015 
n=19*, 2012 n=10*, GDC users 2015 n=28*, 2012 n=23*. * Indicative results due to small sample size. 

82 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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Ninety-four per cent of peer council residents who accessed their council’s sewerage system were very 
satisfied or satisfied with the facilities.  
 
Table 30: Peer Group Comparison 

 
Te Hiku users were more likely to be satisfied with the sewerage system (66% cf. total, 57%), while Bay of 
Islands-Whangaroa users were more likely to be not very satisfied with the sewerage system (22% cf. 
total, 12%).  Ninety-four per cent of Kaikohe-Hokianga users were very satisfied (34%) or satisfied (60%) 
with the sewerage system. 
 
Table 31: Satisfaction with Sewerage System: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 182 65 73 44 

Very satisfied 
 

31% 28% 
 

31% 
 

34% 
 

Satisfied 
 

57% 66%
83

 
 

47% 
 

60% 
 

Not very satisfied 
 

12% 5% 
 

22% 
 

4% 
 

Don't know 
 

1% 1% 
 

0% 
 

2% 
 

 

Key Demographic Differences: 
- NZ European users were more likely to be satisfied with the Council sewerage system (61% cf. total, 

57%). 

  

                                                           
83 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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Satisfied 

Peer group average TCDC ODC GDC 

2015 94% 100% 90% 93% 

2012 94% 95% 100% 91% 
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Twenty residents connected to the Council sewerage system were not very satisfied with the service. 
Sewerage being discharged into the waterways or ocean, expense, inadequate sewerage facilities, bad 
smells and poor services were the main reasons for not being very satisfied with the sewerage system. 
 
Figure 33: Reasons for being Not Very Satisfied with the Sewerage System (Number of Mentions)

84
 

  

 
Due to small base sizes no key demographic differences are noted. Verbatim comments identifying areas 
of concern are included in Appendix 9.13 grouped by ward and territorial authority.  

  

                                                           
84 Q: And why do you say that? Base: FNDC residents who are not very satisfied with the sewerage system. 2015 n=20*, 2012 
n=17*, 2011 n=17*. *Indicative results due to small sample size– results shows as count instead of percentage.  
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4 Funding Infrastructure 

In 2015, residents were asked to rate two possible funding structures that were being considered by 
Council to fund infrastructure maintenance, renewal and replacement across the district.  Infrastructure 
and minimum standards were qualified as follows for this question: 
Infrastructure referred to water and waste treatment plants, pipes, reservoirs, roads, parks and halls. 
Minimum standards meant ensuring water was safe to drink, that the treatment of sewerage didn’t cause 
a health or environmental problem and roads were safe to drive on. 
 

 Endorsing Funding Structures 4.1
Eighty per cent of residents strongly agree (27%) or agree (53%) that the cost of infrastructure 
maintenance, replacement and upgrading should be paid for by all of the district’s ratepayers so that 
achieving the minimum standard was affordable for all, including smaller communities. Fourteen per cent 
of residents disagreed with this funding structure. 
 
Thirty-one per cent of residents strongly agree (7%) or agree (24%) that the cost of infrastructure 
maintenance, replacement and upgrading should be paid for by the ratepayers living where the work was 
required, even if the minimum standard was unaffordable for small communities.  Fifty-eight per cent of 
residents disagreed with this funding structure. 
 
Figure 34: Endorsement of Funding Structures

85
 

 
  

                                                           
85 Q: Thinking about the cost of infrastructure in smaller communities, who do you think should pay for its maintenance, 
replacement or upgrading to maintain minimum standards of service?  Please indicate whether you strongly agree, agree or 
disagree with each of the following statements. Base All respondents: 2015 n=500 
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Key Demographic Differences: 
- Residents of other ethnic groups were more likely to strongly agree that costs should be paid for by all 

of the district’s ratepayers so that achieving the minimum standard is affordable for all including 
smaller communities (44% cf. total, 27%), while NZ Māori residents were more likely to disagree that 
the costs should be paid for by all (22% cf. total, 15%). 

- Renters were more likely to strongly agree that the costs should be paid for by ratepayers living 
where the work is required, even if the minimum standard is unaffordable for small communities 
(15% cf. total, 7%), while property owners were more likely to agree that the costs should be paid for 
by ratepayers living where the work is required (25% cf. total, 24%). 

- Kaikohe-Hokianga residents were more likely to strongly agree (9% cf. total, 6%), Te Hiku residents 
were more likely to agree (30% cf. total 24%), while Bay of Islands-Whangaroa residents were more 
likely to disagree that costs should be paid for by ratepayers living where the work is required, even if 
the minimum standard was unaffordable for small communities (67% cf. total, 60%). 

- Residents aged 60 years or older were more likely to be unsure whether costs should be paid for by 
ratepayers living where the work is required, even if the minimum standard was unaffordable for 
small communities (17% cf. total, 12%). 
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Residents were asked to identify alternative funding options to cover the cost of infrastructure renewal or 
upgrades in smaller communities.  The majority (57%) were unable to provide alternatives. Ten per cent 
felt Council should approach central Government for subsidies, with a similar proportion indicating that 
Council should focus on core services in order to cut costs. Six per cent felt the cost should be covered by 
ratepayers, with a similar five per cent indicating that user charges should cover the costs of 
infrastructure renewal and upgrades. 
 
Table 32: Other Ways Council Could Fund the Cost of Infrastructure Renewal or Upgrades in Smaller Communities

86
 

Coded response Proportion 

mentioned 

Illustrative Quote 

Central Government subsidies 10% I believe it’s a central government issue. 
The council should borrow from the central fund from the 
government. 

Focus on core services to cut costs 10% I would like to see cost cutting within the actual council 
structure itself. The council here should be looking at core 
services rather than looking at external services like 
swimming pools. So paying more attention to things like 
roading, storm water, and rubbish. 

Rates 6% I think as rate payers we should pay our way, but some of 
the costings I would like to know where the money comes 
from. 

User charges 5% Have a toll where the Far North District charges everyone 
who comes into the area for the facilities out here. In the 
summer is lousy where all the big cities come and use our 
facilities. 

Sponsors 3% Get private investment or donation. 
 

Fundraising 2% The smaller communities can have fundraisers. 

Voluntary labour 1% You could get volunteers for labour. People who are on the 
dole could be working volunteer hours for their dole 
payments. 

Unsure 57% Depends on how small you are talking about doesn't it? I 
really haven't got an answer for that one. It’s very tricky. 

 
Key Demographic Differences: 
- NZ European residents were more likely to indicate that ratepayers should fund the cost of 

infrastructure renewal or upgrades in smaller communities (8% cf. total, 6%). 
- Residents aged between 18 and 39 years and renters were more likely to be unsure what other 

funding options were available (71% and 70% respectively cf. total, 57%), while residents aged 
between 40 and 59 years were more likely to indicate fundraising as an option (4% cf. total, 2%). 

- Male residents were more likely to indicate user charges would be an option to fund the cost of 
infrastructure renewal or upgrades in smaller communities (7% cf. total, 5%). 

  

                                                           
86 Q: Are there other ways in which Council could fund the cost of infrastructure renewal or upgrades in smaller communities? 
Base: All respondents. 2015 n=500. 
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5 Community and Customer Services 

This section describes residents’ experiences with contacting Council via the office, or service centre, in 
writing or telephone. Overall satisfaction with Council services at point of contact and residents’ 
satisfaction with public libraries are also included. 

 Incidence of Contact with Council 5.1
Fifty per cent of residents had contacted Council in the past twelve months; slightly less than in the 
previous year (53%) and lower than the peer group average (59%). 
 
Figure 35: Incidence of Contact with Council
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Fifty-nine per cent of peer council residents had contacted their district council within the past twelve 
months, with the greatest level of contact from Ōpōtiki (63%) residents and the lowest from Thames-
Coromandel (53%). 
 
Table 33: Peer Group Comparison 

 
  

                                                           
87 Q: During the past 12 months have you contacted the council? Base: All respondents 2015 n=500, 2014 n=513, 2013 n=406, 
2012 n=400, 2011 n=400; Peer Councils: 2015 TCDC n=30, ODC n=30, GDC n=30, 2014 TCDC n=30, ODC n=30, GDC n=32.  
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Although not statistically significant, fewer Te Hiku residents contacted Council in the past twelve months 
(44%), with half of Bay of Islands-Whangaroa residents (50%) and 54 per cent of Kaikohe-Hokianga 
residents contacting Council in the same time period. 
 
Table 34: Incidence of Contact with Council, by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

Contacted Council in past 12 
months 

50% 44% 
 

50% 
 

54% 
 

Have not contacted Council 
in past 12 months 

49% 56% 
 

49% 
 

45% 
 

Don't remember  1% 0% 
 

1% 
 

1% 
 

 

Key Demographic Differences: 

- Residents aged between 40 and 59 years, property owners and female residents were more likely to 
have contacted Council in the past twelve months (60%, 53% and 55% respectively cf. total, 50%). 

- Residents aged between 18 and 39 years and male residents were less likely to have contacted 
Council in the past twelve months (34% and 45% respectively cf. total, 50%). 
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 Method of Contact: Visited Council Office or Service Centre 5.2
Fewer residents, who contacted Council over the past twelve months, visited a Council office or service 
centre (down 9 percentage points to 52%); with 47 per cent indicating that they had not visited a Council 
office or service centre. 
 
Figure 36: Incidence of Visiting Council Office or Service Centre
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89 
 
Seventy-nine per cent of peer council residents who had contacted their district council in the past twelve 
months did so via the Council offices or service centre. 
 
Table 35: Peer Group Comparison 

 
  

                                                           
88 Q: And have you…? Base: Those who contacted Council in the past 12 months. 2015 n=267, 2014 n=274, 2013 n=139, 2012 
n=188, 2011 n=185; Peer Councils: 2015 n=53, 2014 n=47, 2011 n=40.  

89 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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Results were on a par across the three district wards, with 53 per cent of Te Hiku residents who had 
contacted Council in the past twelve months, 52 per cent of Bay of Islands-Whangaroa residents and 50% 
of Kaikohe-Hokianga residents visiting the Council offices or service centre. 
 
Table 36: Incidence of Visiting Council Office or Service Centre: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 267 69 130 68 

Visited office or service 
centre 

52% 53% 
 

52% 
 

50% 
 

Have not visited office or 
service centre 

47% 47% 
 

47% 
 

49% 
 

Don’t remember  1% 0% 
 

1% 
 

1% 
 

 

Key Demographic Differences: 

- NZ European residents and residents aged between 40 and 59 years were more likely to have visited a 
Council office or service centre in the past twelve months (55% and 58% respectively cf. total, 52%).  
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Eighty-two per cent of those who had contacted Council via the Council offices or service centre were 
very satisfied (46%) or satisfied (36%) with the service received.  This was on a par with previous results 
(84%) and in line with the peer group average (83%). 
 
 
Figure 37: Satisfaction with Contact at Council Office or Service Centre*
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Eighty-three per cent of peer council residents who had contacted their district council via the Council 
offices or service centre were very satisfied or satisfied with the service received. 
 
Table 37: Peer Group Comparison 

 
  

                                                           
90 Q: And how satisfied were you with your contact with Council when you…? Base: All respondents who visited Council offices or 
service centres. 2015 n=144, 2014 n=170, 2013 n=74, 2012 n=121, 2011 n=91; Peer Councils 2015 n=42, 2014: n=35, 2011 n=25*. 
*Indicative results due to small sample size. 
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Te Hiku residents who contacted Council via the Council offices or service centre over the past twelve 
months were more likely to not be very satisfied with the contact (28% cf. total, 16%). Eighty-four per 
cent of Bay of Islands-Whangaroa residents and 90 per cent of Kaikohe-Hokianga residents were very 
satisfied or satisfied with the contact via Council offices or service centre. 
 
Table 38: Satisfaction with Contact at Council Office or Service Centre: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 144 37 68 39 

Very satisfied 
 

46% 37% 
 

46% 
 

53% 
 

Satisfied 
 

36% 32% 
 

38% 
 

37% 
 

Not very satisfied 
 

16% 28%
91

 
 

15% 
 

7% 
 

Don't know 
 

2% 3% 
 

1% 
 

3% 
 

 
No significant differences across key demographic groups are noted. 
 
  

                                                           
91 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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 Method of Contact: in Writing 5.3
Twenty-four per cent of residents who had contacted Council over the past twelve months had done so in 
writing.   
 
Figure 38: Incidence of Contacting Council in Writing
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93 
 
Twenty-three per cent of peer council residents who had contacted Council over the past twelve months 
had so in writing, down 9 percentage points since 2014. 
 
Table 39: Peer Group Comparison 

 
  

                                                           
92 Q: And have you…? Base: Those who contacted Council in the past 12 months. 2015 n=267, 2014 n=274, 2013 n=139, 2012 
n=188, 2011 n=185; Peer Councils 2015 n=53, 2014: n=47, 2011 n=40.  

93 Legend Key: Illustrating Statistical Significance 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 

 

18% 

21% 

14% 

21% 

24% 

82% 

79% 

86% 

75% 

75% 

4% 

1% 

0% 20% 40% 60% 80% 100%

FNDC 2011

FNDC 2012

FNDC 2013

FNDC 2014

FNDC 2015

Contacted in writing Have not contacted in writing Don’t know 

% in Writing  Peer group average 

2015 23% 

2014 32% 

2011 25% 



 

 

71 | P a g e  

Results were on a par across the district wards with 24 per cent of Te Hiku, 22 per cent of Bay of Islands-
Whangaroa and 27 per cent of Kaikohe-Hokianga residents who contacted Council over the past twelve 
months doing so in writing. 
 
Table 40: Incidence of Contacting Council in Writing: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands - 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 267 69 130 68 

Contacted Council in writing 24% 24% 
 

22% 
 

27% 
 

Have not contacted Council 
in writing 

75% 75% 
 

76% 
 

73% 
 

Don't remember  1% 1% 
 

2% 
 

0% 
 

 
No significant differences across key demographic groups are noted. 
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Sixty-one per cent of residents who contacted Council in writing were very satisfied (22%) or satisfied 
(39%) with the contact.    Although not statistically significant, this was lower than last year’s result (72%) 
and below the indicative peer group average (75%). 
 
A third of residents who contacted Council in writing were not very satisfied (32%). 
 
Figure 39: Satisfaction with Contact in Writing*
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Indicative findings showed that 75 per cent of peer council residents who contacted their district council 
in writing over the past twelve months, were very satisfied or satisfied with the contact. 
 
Table 41: Peer Group Comparison 

 
  

                                                           
94 Q: And how satisfied were you with your contact with Council when you…? Base: All respondents who contacted Council in 
writing 2015 n=68, 2014 n=59, 2013 n=18, 2012 n=45, 2011 n=19; Peer Councils 2015 n=12*, 2014: n=15*, 2011 n=10* 
*Indicative results due to small sample size. 
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Although not statistically significant, fewer Te Hiku residents who contacted Council in writing were very 
satisfied with the contact (16%), while more Kaikohe-Hokianga residents were very satisfied with this 
form of contact (32%). Fifty-five per cent of Bay of Islands-Whangaroa residents who contacted Council in 
writing were very satisfied (19%) or satisfied (36%) with the contact. 
 
Table 42: Satisfaction with Contact in Writing: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 68 18 31 19 

Very satisfied 
 

22% 16% 
 

19% 
 

32% 
 

Satisfied 
 

39% 44% 
 

36% 
 

39% 
 

Not very satisfied 
 

32% 41% 
 

39% 
 

17% 
 

Don't know 
 

6% 0% 
 

6% 
 

11% 
 

 
No significant differences across key demographic groups are noted. 
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 Method of Contact: via Telephone 5.4
Eighty-two per cent of residents who had contacted Council in the past twelve months had done so via 
telephone.  This result was slightly higher than last year’s findings (79%) and markedly higher than the 
peer group average (64%). 
 
Figure 40: Incidence of Contacting Council via Telephone
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On average 64 per cent of contact with peer councils occurred via telephone over the past twelve 
months.  This result was on a par with the 2014 measure (66%). 
 
Table 43: Peer Group Comparison 

  

                                                           
95 Q: And have you…? Base: Those who contacted Council in the past 12 months. 2015 n=267, 2014 n=274, 2013 n=139, Peer 
Councils 2015 n=53, 2014: n=47. 
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Although not statistically significant, Kaikohe-Hokianga residents who contacted Council were less likely to 
have done so via telephone (77%). Eighty-five per cent of Bay of Islands-Whangaroa and 83 per cent of Te 
Hiku residents who had contacted Council over the past twelve months, had done so via telephone. 
 
Table 44: Incidence of Contacting Council via Telephone: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 267 69 130 68 

Contacted Council via 
telephone 

82% 83% 
 

85% 
 

77% 
 

Have not contacted Council 
via telephone 

17% 17% 
 

15% 
 

22% 
 

Don't remember  1% 0% 
 

0% 
 

1% 
 

 

Key Demographic Differences: 

- Male residents were more likely to contact Council via telephone (87% cf. total, 82%). 
- Residents aged 60 years or older were less likely to contact Council via telephone (74% cf. total, 82%). 
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Seventy-six per cent of residents who contacted Council via telephone over the past twelve months were 
very satisfied (31%) or satisfied (45%) with the contact.  This was on a par with last year’s results (78%), 
but below the peer group average (88%). 
 
Figure 41: Satisfaction with Contact via Telephone*
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Eighty-eight per cent of peer council residents who contacted their district council via telephone over the 
past twelve months were very satisfied or satisfied with the contact.  This was an increase of 11 
percentage points since 2014. 
 
Table 45: Peer Group Comparison 

  

                                                           
96 Q: And how satisfied were you with your contact with Council when you…? Base: All respondents who contacted Council via 
telephone. 2015 n=212, 2014 n=218, 2013 n=101, Peer Councils 2015 n=34, 2014 n=31.  
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Sixty-eight per cent of Te Hiku residents, 78 per cent of Bay of Islands-Whangaroa residents and 80 per 
cent of Kaikohe-Hokianga residents who contacted Council via telephone over the past twelve months 
were very satisfied or satisfied with the contact. 
 
Table 46: Satisfaction with Contact via Telephone: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 212 56 108 48 

Very satisfied 
 

31% 26% 
 

35% 
 

28% 
 

Satisfied 
 

45% 42% 
 

43% 
 

52% 
 

Not very satisfied 
 

23% 30% 
 

22% 
 

18% 
 

Don't know 
 

1% 3% 
 

1% 
 

2% 
 

 

Key Demographic Differences: 

- Male residents were more likely to be satisfied with their contact with Council via telephone (54% 
cf. total, 45%), while female residents were more likely to not be very satisfied with their contact 
with Council via telephone (29% cf. total, 23%). 
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 Main Reason for Contacting Council 5.5
The main reasons for contacting Council over the past twelve months pertained to building issues, permits 
and inspections (20%), roads or footpaths (18%), rates (16%), and dog or animal control (12%).  More 
contact relating to the roading network was made in the past twelve months (up 7 percentage points to 
18%). 
 
Figure 42: Main Reason for Contacting Council
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97 Q: And what was your main reason for contacting the Council in past 12 months? Base: Respondents who contacted the 
Council in past 12 months. 2015 n=267, 2014 n=274, 2013 n=139, 2012 n=188, 2011, n=185. 

98 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 
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Te Hiku residents were more likely to contact Council with regards dog or animal control (20% cf. total, 
12%), and stormwater or flooding (14% cf. total, 8%). Bay of Islands-Whangaroa residents were more 
likely to contact Council with regards building issues, permits and inspections (25% cf. total, 20%), 
sewerage or septic tank issues (6% cf. total, 4%), work-related matters (5% cf. total, 2%) and other issues 
such as fire permits and liquor licensing (13% cf. total, 8%). Kaikohe-Hokianga residents were more likely 
to contact Council with regards roads or footpaths (27% cf. total, 18%), water supply (16% cf. total, 9%) 
and rubbish disposal or recycling issues (6% cf. total, 3%). 
 
Table 47: Main Reason for Contacting Council: by Ward, 2015 

 Total
99

 Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 267 69 130 68 

Building issues, permits, 
inspections 

20% 11%
100

 
 

25% 
 

17% 
 

Roads, footpaths 18% 20% 
 

11% 
 

27% 
 

Rates, to pay rates, rates 
query 

16% 21% 
 

15% 
 

12% 
 

Dog, animal control 
 

12% 20% 
 

10% 
 

8% 
 

Water supply 
 

9% 6% 
 

5% 
 

16% 
 

Stormwater, flooding 
 

8% 14% 
 

7% 
 

5% 
 

Land, property issues 
 

7% 6% 
 

7% 
 

6% 
 

General information 
 

6% 9% 
 

3% 
 

7% 
 

Sewerage, septic tank issues 4% 2% 
 

6% 
 

2% 
 

Noise control 
 

4% 4% 
 

4% 
 

2% 
 

Rubbish disposal, recycling 
issues 

3% 3% 
 

2% 
 

6% 
 

Work related matters 
 

2% 0% 
 

5% 
 

0% 
 

Reporting untidy areas 
 

2% 0% 
 

2% 
 

3% 
 

Make a submission 
 

2% 4% 
 

1% 
 

2% 
 

Other 
 

8% 5% 
 

13% 
 

2% 
 

 
  

                                                           
99

 2% or more mentions. 
100 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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Key Demographic Differences: 
- NZ European residents were more likely to contact Council regarding roads and footpaths (21% cf. 

total, 18%), and less likely to contact Council regarding water supply (6% cf. total, 9%). 
- Female residents were more likely to contact Council regarding dogs or animal control (16% cf. total, 

12%). Male residents were more likely to contact Council regarding building issues, permits and 
inspections (25% cf. total, 20%), rubbish disposal and recycling issues (5% cf. total, 3%), and work-
related matters (5% cf. total, 2%). 

- Residents aged 60 or older were more likely to contact Council regarding land and property issues 
(13% cf. total, 7%), while residents aged between 40 and 59 years were more likely to contact Council 
for building issues, permits and inspections (24% cf. total, 20%) and / or general information (9% cf. 
total, 6%). 
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 Overall Satisfaction with Service when Contacting Council 5.6
Seventy-one per cent of residents who contacted Council in the past twelve months were very satisfied 
(29%) or satisfied (42%) with the contact.  This was marginally lower than the 2014 measure (75%) and 
well below the peer group average (87%). 
 
 
Figure 43: Overall Satisfaction when Contacting Council
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Eighty-seven per cent of peer council residents who contacted their district council in the past twelve 
months were very satisfied or satisfied with the contact; a significant increase of 14 percentage points. 
 
Table 48: Peer Group Comparison 

 
  

                                                           
101 Q: Overall, thinking about the service you received when you contacted the Council offices in the past 12 months, would you 
say you were very satisfied, satisfied or not very satisfied? 2015 n=267, 2014 n=274, 2013 n=139, 2012 n=129, 2011 n=185; Peer 
Councils 2015 n=53, 2014: n=47, 2011 n=40.  

102 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

 

25% 

31% 

37% 

29% 

29% 

48% 

46% 

35% 

46% 

42% 

25% 

22% 

25% 

23% 

29% 

2% 

1% 

3% 

1% 

0% 20% 40% 60% 80% 100%

FNDC 2011

FNDC  2012

FNDC 2013

FNDC 2014

FNDC 2015

Very Satisfied Satisfied Not Very Satisfied Unsure

% Very Satisfied / Satisfied Peer group average 

2015 87%
102

 

2014 73% 

2011 76% 

Target: 75% 

KPI 2014/2015 
% Very Satisfied 

/ Satisfied  

75% 

72% 

77% 

73% 

71% 
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Sixty-three per cent of Te Hiku residents, 75 per cent of Bay of Islands-Whangaroa residents and 69 per 
cent of Kaikohe-Hokianga residents who had contact with Council in the past twelve months were very 
satisfied or satisfied with the contact. 
 
Table 49: Overall Satisfaction when Contacting Council: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 267 69 130 68 

Very satisfied 
 

29% 29% 
 

29% 
 

28% 
 

Satisfied 
 

42% 34% 
 

46% 
 

41% 
 

Not very satisfied 
 

29% 37% 
 

25% 
 

30% 
 

Don't know  1% 0% 
 

1% 
 

2% 
 

 
Key Demographic Differences: 
- Residents aged 60 years or older were more likely to be very satisfied with the service they received 

when contacting the Council (38% cf. total, 29%). 
- NZ European and NZ Māori residents were more likely to not be very satisfied with the service they 

received when contacting the Council (33% and 40% respectively cf. total, 29%). 
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A satisfactory outcome (up 16 percentage points to 45%) and pleasant or good relationship with Council’s 
frontline staff (up 33 percentage points to 44%) were the main reasons for being very satisfied with 
contacting Council.  At a lower level, helpful follow up (down 15 percentage points to 25%) and a quick 
resolution (23%) contributed to overall satisfaction. 
 
Figure 44: Reasons for being Very Satisfied when Contacting Council

103
 

104 

 
  

                                                           
103 Q: Why do you say that? Base: FNDC residents who were very satisfied with service when contacting Council 2015 n=83, 2014 
n=83, 2013 n=51. 

104 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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Similarly a satisfactory outcome (40%), pleasant or good relationship with Council staff (20%) and quick 
resolution (13%) were the main reasons for being satisfied with Council.  Residents who were satisfied, 
did, however, also mention that in some instances Council was slow to respond (10%), referred them on 
without resolution (3%), no resolution was reached (2%) and / or there was a lack of response from 
Council (2%). 
 
Figure 45: Reasons for being Satisfied when Contacting Council

105
 

106 

 
  

                                                           
105 Q: Why do you say that? Base: FNDC residents who were satisfied with service when contacting Council 2015 n=109, 2014 
n=124, 2013 n=48. 

106 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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2% 
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Slow response or service (38%), being referred on to others (18%), an unsatisfactory outcome (16%), lack 
of resolution (14%) and lack of response from Council (11%) were the main reasons for dissatisfaction 
with the service when contacting Council. 
 
Figure 46: Reasons for being Not Very Satisfied with the Service when Contacting Council

107
 

 

  

                                                           
107 Q: Why do you say that? Base: FNDC residents who are not very satisfied with their contact with Council. 2015 n=73, 2014 n= 
63, 2013 n=36, 2012 n=41, 2011 n=42. 

39% 

73% 

26% 

59% 

22% 

29% 

8% 

48% 

23% 

17% 

28% 

2% 

79% 

3% 
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4% 

4% 

11% 

10% 

13% 

24% 

14% 
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25% 

4% 

7% 

11% 

14% 

16% 
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38% 
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 Public Libraries  5.7
Fifty-five per cent of residents used the public libraries in the past twelve months, fewer than last year 
(60%) and fewer than the peer group average use of 64 per cent. 
 
Figure 47: Usage of Public Libraries
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Sixty-four per cent of peer council residents used the public libraries over the past twelve months, a 
significant increase of 14 percentage points.  All three peer districts experienced an increase in library use 
over this time period. 
 
Table 50: Peer Group Comparison 

 

Key Demographic Differences: 
- Residents aged between 40 and 59 years were more likely to have visited a public library in the past 

twelve months (64% cf. total, 55%), while residents aged between 18 and 39 years were less likely to 
have done so (38% cf. total, 55%). 

 

  

                                                           
108 Q: Have you or has anyone in your household used or visited a public library? 2015 n=500, 2014 n=513, 2013 n=406, 2012 
n=400, 2011 n=400. Peer Councils 2015 TCDC n=30, ODC n=30, GDC n=30, 2014 TCDC n=30, ODC n=30, GDC n=32. 

109 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 
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54% 
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Library users

2015 2014 2013 2012 2011

% Library users Peer group average TCDC ODC GDC 

2015 64%
109

 67% 63% 63% 

2014 50% 47% 57% 47% 
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Seventy-eight per cent of residents were very satisfied (33%) or satisfied (45%) with the public libraries, 
with a significant decline in residents who indicated that they do not use the public libraries at all (down 4 
percentage points to 15%).   
 
Ninety-six per cent of users were very satisfied (51%) or satisfied (45%) with the public libraries.  This was 
markedly higher than the target set (85%) and in line with the peer group user average (94%). 
 
 
Figure 48: Satisfaction with Public Libraries

110
 

111 

  

                                                           
110 Q: Over the last 12 months, have you or has anyone in your household, used or visited any of the following in the district? 
Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident could 
be contributing to. Please rate each of these, using the scale: very satisfied, satisfied or not very satisfied? Base: All respondents. 
2015 n=500, 2014 n=513, 2013 n=406, 2012 n=400, 2011 n=400; Users of public libraries: 2015 n=297, 2014 n=308, 2013 n=220, 
2012 n=243, 2011 n=257.  

111 Legend Key: Illustrating Statistical Significance 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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Seventy-six per cent of peer council residents were very satisfied or satisfied with the public library 
services, with 94 per cent of library users satisfied with the services. The most satisfied users were in 
Ōpōtiki (100%), followed by Thames-Coromandel (95%) and Gisborne (90%). 
 
Table 51: Peer Group Comparison

112
 

 
Seventy-seven per cent of Te Hiku residents were very satisfied (38%) or satisfied (39%) with the public 
libraries.  This ward recorded the highest proportion of non-users overall (19% cf. total, 15%).  Bay of 
Islands-Whangaroa residents were more likely to not be very satisfied with the public libraries (5% cf. 
total, 3%); with 77 per cent of residents very satisfied (31%) or satisfied (46%) with the public library 
services.  Eighty per cent of Kaikohe-Hokianga residents were very satisfied (31%) or satisfied (49%) with 
public libraries. 
 
Table 52: Satisfaction with Public Libraries: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

Very satisfied 
 

33% 38% 
 

31% 
 

31% 
 

Satisfied 
 

45% 39% 
 

46% 
 

49% 
 

Not very satisfied 
 

3% 1%
113

 
 

5% 
 

2% 
 

Don't know 
 

4% 3% 
 

4% 
 

4% 
 

Don't use 
 

15% 19% 
 

13% 
 

14% 
 

 

Key Demographic Differences: 
- NZ European residents were more likely to be very satisfied with the public libraries (36% cf. total, 

33%), while NZ Māori residents were more likely to be satisfied (57% cf. total, 45%). 
- Male residents were more likely to be unsure how to rate the public libraries (6% cf. total, 4%). 

                                                           
112 Q: Over the last 12 months, have you or has anyone in your household, used or visited any of the following in the district? 
Council provides a number of services and facilities for the benefit of the community which you as a ratepayer or resident could 
be contributing to. Please rate each of these, using the scale: very satisfied, satisfied or not very satisfied? Base: Peer Councils 
2015 TDC n=30, ODC n=30, GDC n=30, 2014 TCDC n=30, ODC n=30, GDC n=32, 2011 TCDC n=30; ODC n=30; GDC n=30.  Users of 
public libraries 2015 TCDC n=20*, ODC n=19*, GDC n=19*, 2014 TCDC n=14*, ODC n=17*, GDC n=15*. *Indicative results due to 
small sample size. 

113 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 

 

% Very Satisfied / 

Satisfied 

Peer group average TCDC ODC GDC 

2015 residents 76% 77% 80% 73% 

2014 residents 76% 80% 63% 85% 

2011 residents 82% 90% 77% 76% 

     

2015 users 94% 95% 100% 90% 

2014 users 91% 100% 76% 100% 
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Eighteen residents who used the public libraries were not very satisfied with the services. The associated 
charges and/or membership fees, outdated or poor selection of books, travelling distance to access a 
public library and small, outdated facilities were the main reasons for not being very satisfied with the 
district’s public libraries. 
 
Figure 49: Reasons for being Not Very Satisfied with Public Libraries (Number of Mentions)*

114
 

 

 
Due to small base sizes no key demographic differences are noted. Verbatim comments identifying 
specific libraries and concerns are included in Appendix 9.15 grouped by ward and territorial authority.  
 
  

                                                           
114 Q: You mentioned that you are 'not very satisfied' with public libraries. Why do you say that? Base: FNDC residents who are 
not very satisfied with public libraries. 2015 n= 18*, 2014 n=15*, 2013 n=12*, 2012 n=17*, 2011 n=22*. *Indicative results due to 
small sample size - results shown as count instead of percentages. 
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6 Environmental Management 

This section describes residents’ understanding and use of the district plan, as well as the incidence, 
satisfaction and level of information available regarding resource consents, building consents and building 
inspection services.  
 

 District Plan 6.1

6.1.1 District Plan Usage 
The district plan was described as a key tool to achieving Council’s vision to provide for planned growth 
and development in the Far North, ensuring natural and physical resources were managed in a 
sustainable manner and provided opportunities for communities and future generations to prosper 
socially, economically and culturally.   
 
A considerably greater proportion of residents had used the district plan (up 9 percentage points to 24%); 
a higher incidence of use than measured for peer council residents on average (20%). 
 
Figure 50: Incidence of Using the District Plan

115
 

116 
 
Twenty per cent of peer council residents had used the district plan, with Thames-Coromandel residents 
most likely to have done so (30% cf. total, 20%); followed by lower levels of use in Ōpōtiki (17%) and 
Gisborne (13%) districts. 
 
Table 53: Peer Group Comparison 

 

  

                                                           
115 Q: Have you used the District Plan? Base: All respondents. 2015 n=500, 2014 n=513, Peer Councils 2015 TCDC n=30, ODC 
n=30, GDC n=30 

116 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 
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Te Hiku residents were less likely while Bay of Islands-Whangaroa residents were more likely to have used 
the district plan (18% and 30% respectively, cf. total, 24%). Twenty per cent of Kaikohe-Hokianga 
residents had used the district plan. 
 
Table 54: Incidence of Using the District Plan: by Ward, 2015 

  Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

Used District plan 
 

24% 18%
117

 
 

30% 
 

20% 
 

Have not used 
 

75% 82% 
 

69% 
 

78% 
 

Don't know 
 

1% 0% 
 

1% 
 

2% 
 

 
Key Demographic Differences: 
- Residents who were aged 60 years or older and property owners were more likely to have used the 

district plan (30% and 26% respectively cf. total, 24%). 
- NZ Māori residents and residents aged between 18 and 39 years were less likely to have used the 

district plan (16% and 13% cf. total, 24%). 

6.1.2 ‘Being Informed’ about the District Plan 
  (And its level of significance for the communities in the district) 
Users of the district plan was asked how informed they felt about the district plan and its level of 
significance for the communities in the district. Seventy-one per cent of district plan users felt well 
informed (25%) or informed (46%) about the district plan.  This was on a par with last year’s results for 
district plan users (69%) and well above the target set (40%). 
 
  
Figure 51: ‘Being Informed’ about the District Plan
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117 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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Eighty-four per cent of peer council district plan users felt well informed or informed about the district 
plan (84%), with the lowest rating seen amongst Thames-Coromandel district plan users (67%). 
 
Table 55: Peer Group Comparison

119
 

 
No statistically significant differences were noted across wards, with small sample sizes for both Te Hiku 
and Kaikohe-Hokianga providing indicative results.  Sixty-five per cent of Te Hiku users, 70 per cent of Bay 
of Islands-Whangaroa users and 78 per cent of Kaikohe-Hokianga users felt well informed or informed 
about the district plan and its level of significance for the communities in the district. 
 
Table 56: ‘Being Informed’ about the District Plan: by Ward, 2015 

 Total 
 

Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 133 27 77 29 

Well informed 
 

25% 29% 
 

26% 
 

17% 
 

Informed 
 

46% 36% 
 

44% 
 

61% 
 

Neither informed nor 
uninformed 

22% 29% 
 

23% 
 

12% 
 

Not informed 
 

5% 0% 
 

5% 
 

10% 
 

Not at all informed 
 

1% 4% 
 

0% 
 

0% 
 

Don't know  1% 3% 
 

1% 
 

0% 
 

 
Key Demographic Differences: 
- Residents aged between 40 and 59 years were more likely to feel they were not informed (10% cf. 

total, 5%), or neither informed or not informed (30% cf. total, 22%) about the district plan and its level 
of significance for the communities in the district.  

  

                                                           
119 Q: How informed do you feel about the District Plan and its level of significance for the communities in the district? Base: 
Users of district plan TCDC n=9*, ODC n=5*, GDC n=4*. * Indicative results due to small sample size. 

% Well informed / 

informed 

Peer group average TCDC ODC GDC 

Users 2015 84% 67% 100% 100% 



 

 

93 | P a g e  

6.1.3 Format of District Plan Used 
Sixty-four per cent of users accessed the district plan in hard copy, and 46 per cent accessed an electronic 
version.  These results were on a par with last year’s measure. 
 
Figure 52: Format of District Plan Used
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Key Demographic Differences: 
- Residents aged 60 years or older were more likely to use a hard copy of the district plan whether from 

the library, service centre or their personal copy (74% cf. total, 64%). 

 
  

                                                           
120 Q: Did you use the electronic version on Council’s website or a hard copy, whether from the library, service centre or your 
own personal copy? Base: Those who have used the District Plan 2015 n=133, 2014 n=84. 
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6.1.4 Understanding of District Plan’s Environmental Purpose and Rules 
District plan users were asked whether they understood the plan’s environmental purpose and rules.  
Seventy-four per cent of users understood the environmental purpose and rules, 17 per cent felt they did 
not understand these aspects, and nine per cent of users were unsure how to rate their understanding. 
 
Figure 53: Understanding of the District Plan’s Environmental Purpose Rules
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Key Demographic Differences: 
- Residents aged between 40 and 59 years were less likely to understand the district plan’s 

environmental purpose and rules (65% cf. total, 74%). 

  

                                                           
121 Q: Did you understand the district plan’s environmental purpose and rules? Base: Users of the district plan 2015 n=133, Te 
Hiku n=27*, Bay of Islands-Whangaroa n=77, Kaikohe-Hokianga n=29*.* Indicative results due to a small sample size. 
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 Resource Consent 6.2
Five per cent of residents had applied for resource consent over the past twelve months, on a par with 
last year’s results (5%) and in line with the peer group average (7%). 
 
Figure 54: Incidence of Resource Consent Applications
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Seven per cent of peer council residents had applied for resource consent over the past twelve months, 
with most applications made in Thames-Coromandel (10%), followed by Ōpōtiki (7%) and then Gisborne 
(3%). 
 
Table 57: Peer Group Comparison 

  

                                                           
122 Q: Have you applied to the Council for resource consent in the past 12 months? Base: All respondents. 2015 n=500, 2014 
n=513 Peer Councils: 2015 TCDC n=30, ODC n=30, GDC n=30, 2014 TCDC n=30, ODC n=30, GDC n=32.  
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Five per cent of Te Hiku residents had applied for resource consent over the past twelve months, 
compared with seven per cent of Bay of Islands-Whangaroa residents.  Kaikohe-Hokianga residents were 
less likely to apply for resource consent over the past twelve months (2% cf. total, 5%). 
 
Table 58: Incidence of Resource Consent Applications: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

Applied for resource consent 5% 5% 
 

7% 
 

2%
123

 
 

Have not applied 
 

93% 94% 
 

92% 
 

95% 
 

Don't know 
 

2% 1% 
 

2% 
 

3% 
 

 
Key Demographic Differences: 
- Residents aged between 40 and 59 years were more likely (10% cf. total, 5%), while NZ Māori 

residents were less likely to apply for resource consent over the past twelve months (1% cf. total, 5%). 
- NZ Māori residents and renters were more likely to be unsure whether they had applied for resource 

consent over the past twelve months (5% and 6% respectively cf. total, 2%). 

  

                                                           
123 Legend Key: Illustrating Statistical Significance 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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Forty-one per cent of resource consent applicants were very satisfied (6%) or satisfied (35%) with the 
resource consent process.  This result was markedly lower than last year’s indicative findings (60%), below 
the target set (50%) and below the indicative peer group average of 83 per cent.   
 
 
Figure 55: Overall Satisfaction with Resource Consent Process
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Indicative results from peer councils showed high satisfaction with the resource consent process (83%) 
amongst applicants. 
 
Table 59: Peer Group Comparison 

  

                                                           
124 Q: How satisfied are you with your most recent resource consent process experience with Council?  Base: Those who have 
applied for resource consent in the past 12 months. 2015 n=31, 2014 n=25*; Peer Councils 2015 n=6* 2014 n=8*. * Indicative 
results due to small sample size. 
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The cost of resource consent, additional cost when changes were required and the timeframe of resource 
consent approval, were the main reasons for applicants not being very satisfied with the process.  The 
verbatim comments are detailed below in full: 
 
- It’s just making it too hard; they are asking for a S92 that involves iwi and environment. We had the 

landscaper do a report already and now they’re asking for another. It’s just more cost and has been 

$15,000 so far. They call it subdivided but it’s not. Thirty acres each, so just large blocks, which is just 

making it difficult. I know it applies for iwi which is worth $2,600 but nothing on their plans, the whole 

lot is farm let for over the past 100 years. It’s just extortion, just wanting money. 

- The water right, my supply here is what they call a minimal take but it was suddenly decided to 

change the resource consent. It cost me $2,000 to change and afterwards we found out I didn't need 

to change so I wasted $2,000 for nothing. 

- It takes too long for them to process, and I think they are very picky. I belong to the Anglican Church 

and we have re-sited and it took too long for the parking resource consent. 

- Why does it cost $1,700 for a guy to come from Kerikeri to our address to inspect a road? As part of a 

condition for the subdivision we have to maintain the road. All they are doing is pitching neighbour 

against neighbour. There are five people that use the road, and when we disagree it only creates 

bitterness between neighbours, and the Council won't arbitrate. They have a scale of fees that they set 

and if you don’t like it or the conditions or cost involved, they’ve got you. It’s a bit of a set up. 

- The length of time to process it and the cost. 

- The length of time taken to obtain consent. 

- Some people aren’t forthcoming in Council. 

- Not at all satisfied. Difficult process and not easy. Too expensive for tiny little minor changes. 

- It took a long time. It was far more complex than it needed to be. 

- It was tedious and I had to hire someone to deal with them in the end. I even had to get my solicitor to 

speak to them and their attitude was that they didn’t want to be helpful, so I found that it was a very 

unnecessary, tedious process. 

- One battle after another; took a long time, a very long drawn-out process. 

- A lot of red tape that makes it complicated. 

- It was a rip off. 

- I had a complying activity for the zoning. Why should I, when it’s complying, have to wait for 20 days? 

Then another 20 days and the cost of them are about $900. 

- A very slow process to do it all. They are meant to have 20 days to return it back, they only look for 

one problem with it at a time, and so it takes a very long time. 

- Just the performance. 

- Resource consent took 18 months to complete, getting sign off from differing Council staff. 
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Sixty-nine per cent of resource consent applicants felt well informed (33%) or informed (36%) about the 
process.  A significantly smaller proportion of resource consent applicants felt neither informed nor 
uninformed (down 19 percentage points to 10%), largely due to a considerable increase in the proportion 
of applicants who felt informed (up 24 percentage points to 36%).  This result was below the indicative 
peer group average (83%). 
 
Figure 56: ‘Being Informed’ about the Resource Consent Process
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Indicative results from peer council resource consent applicants pointed to high levels of information 
sharing (83%). 
 
Table 60: Peer Group Comparison 

  

                                                           
125 Q: How informed do you feel about the resource consent process? Base: Those who have applied for resource consent in the 
past 12 months. 2015 n=31, 2014 n=25* Peer Councils 2015 n=6*, 2014 n=8* * Indicative results due to small sample size. 

126 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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All resource consent applicants were asked to suggest improvements (listed fully in verbatim below). A 
simplified process that was clearly communicated to all parties and a consistent approach across the 
council resource consent team were the main suggested improvements. 
 
- I think they need to be quicker, between the planners and the Council, need to work together better. 

- More consistency, one person said one thing, the next something else. 

- Greater accessibility for people. 

- Well put out a booklet that explains the processes of resource consent. Put it in the mail so that 

everyone is better informed about it. 

- Stop having such a draconian approach. Why should we have to maintain a public road, that’s open to 

and used by the public as of right, but if we want a subdivision approved, we have to maintain it. 

- Speed up the process. 

- Chuck it out and start again, and get someone with brains who can write it in plain English for plain 

people and be helpful. Anything in the FNDC that requires an inspector is usually of poor quality. 

- When you go to do something, you think it'll be fairly straightforward and cheap but it’s much more 

complex and expensive than it ought to be. 

- Cost a lot less money would be good. Really expensive to get anything done through resource consent 

process and for what they do, it feels like we're paying the council to do a bit of paper shuffling. 

- Processes are good. 

- The communication from Council is poor. For small things it is crazily expensive and difficult. 

- To make it simpler. Streamline it. Help people get it done rather than prohibitive regulations. 

- Better training of the staff that have to face the public. Staff should have more knowledge of the rules 

they have to enforce and there is no sharing of information. 

- Our experience meeting with planners, it was not what we agreed when the paperwork arrived. To 

improve on this make sure what was agreed in the meeting matches what is on the paperwork. 

- The red tape and the conditions, too many areas to consider. It is a very slow process and the new 

process is reducing the time it takes. 

- It just took a long time to all go through. 

- More transparency in the charges. 

- Review the district plan. To make it more simplistic for people to follow the rules. 

- Continuity of staff member you're dealing. 

- Get rid of it. 

- Probably I think the district plan could be put to better use on that area. 

- Get rid of dodgy bureau rates, should be assisting people with needs and not why you can’t do 

something, looking to positives and negotiating a solution to the problems at hand instead of flat 

refusal. 

- It needs to get fixed. 

- It can be quickly done if it’s not busy. 

- To get people to make decisions, mentoring of staff. 

- One staff member should do each consent from beginning to end, instead of handovers and 

reconfirmation. 
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 Building Consents 6.3
Five per cent of residents had applied for building consent over the past twelve months, on a par with last 
year’s result (7%) and the peer group average (7%). 
 
Figure 57: Incidence of Building Consent Applications
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Seven per cent of peer council residents had applied for building consent over the past twelve months, 
with Thames-Coromandel residents more likely to have done so (17% cf. total, 7%).  None of the Gisborne 
residents interviewed had applied for building consent over the past twelve months. 
 
Table 61: Peer Group Comparison 

 
Six per cent of both Bay of Islands-Whangaroa and Kaikohe-Hokianga residents had applied for building 
consent over the past twelve months; while three per cent of Te Hiku residents had done the same. 
 
Table 62: Incidence of Building Consent Applications: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

Applied for building consent 5% 3% 
 

6% 
 

6% 
 

Have not applied 
 

94% 97% 
 

93% 
 

94% 
 

Don't know 
 

0% 0% 
 

1% 
 

0% 
 

 
Key Demographic Differences: 

                                                           
127 Q: Have you applied to the Council for a building consent in the past 12 months? Base: All respondents. 2015 N=500, 2014 
n=513; Peer Councils: 2015 TCDC n=30, ODC n=30, GDC n=30 2014 TCDC n=30, ODC n=30, GDC n=32.  

128 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 
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- Residents aged between 40 and 59 years were more likely to have applied for a building consent in 
the past twelve months (9% cf. total, 5%).  In comparison, residents aged 60 years or older were less 
likely to have applied for building consent in the past twelve months (2% cf. total, 5%). 

 
Indicative findings showed 57 per cent of building consent applicants were very satisfied (6%) or satisfied 
(51%) with the process.  This was above the target set (50%), but below the indicative peer group average 
(100%). 
 
 
Figure 58: Overall Satisfaction with Building Consent Process
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Indicative results showed that all six peer council building applicants were very satisfied or satisfied with 
the process (100%). 
 
Table 63: Peer Group Comparison 

  

                                                           
129 Q: How satisfied are you with your most recent building consent process experience with Council?  Base: Those who have 
applied for building consent in the past 12 months. 2015 n= 25*, 2014 n=31; Peer Councils 2015 n=6*, 2014: n=8* * Indicative 
results due to small sample size. 
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High cost, impractical requirements, lack of consistency between Council and building inspectors and the 
time requirements for approving building consents were the main reasons for not being very satisfied 
with the building consent process.  Verbatim comments are detailed below in full. 
 
- Their charges are outrageous. How on earth can a working man who's building a house afford this? 

- The Council were obstructive, arrogant, ignorant, inflexible and unreasonable. They placed an 

unreasonable demand on me that was not practical to meet. The worst thing in the whole process was 

they were a bunch of cowards. Made me waste a huge amount on engineers so they didn't have to 

deal with it. They didn't have the guts to do it themselves. They made me waste money on engineers 

to make the decision. They wasted my money. 

- Two documents with the same building consent number were approved but were different. As well as 

a design was approved by the Council but was not approved by the building inspector. 

- You provide information, then at the last minute you have to provide more information and you have 

to wait another 20 days which is more of a hold up. 

- I'm a builder in this area and have been for a long time. Previous experiences were good but this 

experience was poor as their communication was poor and we are still waiting for a permit. 

- Some designs worked on are substandard and Council takes no action against the designers. They 

approve the designs for go ahead leaving problems to the builders to resolve. 

- Process passed between differing parties, needing to appease too many differing people. 
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Sixty-four per cent of building consent applicants felt well informed or informed about the process.  This 
result was in line with last year’s (67%), but well below the indicative peer group average (100%). 
 
 
Figure 59: ‘Being Informed’ about the Building Consent Process
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All six of the peer council building consent applicants felt well informed or informed about the process 
(100%). 
 
Table 64: Peer Group Comparison 

  

                                                           
130 Q: How informed do you feel about the building consent process? Base: Those who have applied for building consent in the 
past 12 months. 2015 n=25*, 2014 n=31. Peer Councils 2015 n=6*, 2014 n=8* * Indicative results due to small sample size. 

131 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 
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Building consent applicants were asked to suggest improvements (listed fully in verbatim below).  
Improving timeframes, regular updates and lowering the associated costs were the main suggested 
improvements to the building consent process. 
 
- It’s not fast enough is the only thing. 
- Why do they need building inspectors? A builder is a registered builder, anyone you will use on a house 

is registered, they will take charge of their own work, and they are answerable already by being 
registered. Instead we have a whole other level of bureaucracy that is useless. It all adds to the cost 
greatly. It makes it not easy for anyone without lots of money to build new houses, for example a poor 
working man, you build a decent house and it'll cost you $10,000 just for Council costs. 

- It would be nice if it were a lot cheaper. It seems to be that it costs so much to get something so small 
built, they over-charge for what they do. 

- Communication and time taken is poor. Council writes letters and it takes a week to get a letter. 
Should be online. 

- Better training and selection of the staff that are dealing with the public. 
- Regular notifications from the Council of what the laws are. We recently had some building work done 

and all we needed was an exemption and now that the laws have changed it cost us considerably 
more. 

- The people getting the consents are incompetent and they’re not doing their job. Just referring people 
to engineers. The people handing out the consents need to understand building themselves instead of 
hiring others to do it. They are meant to be builders but don't even understand basic building 
processes. 

- I didn't find it difficult. They asked me questions and I answered them. Cut the costs. 
- Improve the timeframe. 
- There doesn't appear to be any guidelines. 
- There is too much red tape, regulations and too many things that make the process too expensive. 
- Well again speaking from my experience, the Council used to have meetings with the builders about 

building consents but they don't anymore. 
- Communication. 
- Explain why people are actually asked to do things. 
- Could do better to inform people of requirements and have one person follow the process from 

beginning to end. 
- Obligations/requirements throughout the process should be disclosed prior to proceeding as opposed 

to during as it becomes viable so people know what’s required. 
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 Building Inspections 6.4
Seven per cent of residents had applied for a building inspection over the past twelve months, in line with 
last year’s result (6%) and slightly lower than the peer group average (10%). 
 
Figure 60: Incidence of Building Inspection Requests
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Ten per cent of peer council residents had applied for a building inspection over the past twelve months. 
Twenty per cent of Thames-Coromandel residents, ten per cent of Ōpōtiki residents and none of the 
Gisborne residents interviewed had applied for a building inspection over the past twelve months. 
 
Table 65: Peer Group Comparison 

 
Five per cent of Te Hiku residents had applied for a building inspection over the past twelve months, 
together with seven per cent of Bay of Islands-Whangaroa residents and nine per cent of Kaikohe-
Hokianga residents. 
 
Table 66: Incidence of Resource Consent Applications: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

Requested building 
inspection 

7% 5% 
 

7% 
 

9% 
 

Have not requested 
 

93% 95% 
 

93% 
 

91% 
 

 
Key Demographic Differences: 

                                                           
132 Q: Have you requested a building inspection in the past 12 months? Base: All respondents. 2015 n=500, 2014 n=513; Peer 
Councils: 2015 TCDC n=30, ODC n=30, GDC n=30, 2014 TCDC n=30, ODC n=30, GDC n=32.  

133 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 
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- Residents aged between 40 and 59 years were more likely to have requested a building inspection 
over the past twelve months (10% cf. total, 7%). 

Eighty-eight per cent of residents who requested a building inspection were very satisfied (41%) or 
satisfied (47%) with the experience.  This was a significant increase in satisfaction year on year (up 20 
percentage points), and well above the target set (50%).  This result was on a par with the indicative peer 
group average (88%).  
 
 
Figure 61: Overall Satisfaction with Building Inspection Experience
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Indicative results point to high levels of satisfaction with the building inspection experience from peer 
councils (88%). 
 
Table 67: Peer Group Comparison 

 
The associated cost, unclear communication and poor perceptions regarding building inspectors were the 
main reasons for not being very satisfied with the building inspection process.      
 
- They turn up without making an appointment. Charge $350 for five minutes just to check that the 

fences are still in the pool. 

- Very unsatisfied with untruths. 

- Fourth build was this year. The letter concerning re-inspection process and purposes was hard to 

understand.  What I misconstrued as a registered builder! Must be difficult for the general public to 

understand. Other three builds went well. 

- I feel the person was incompetent. 

- They had an inspector from Auckland who knew nothing about the Far North and the area. 

                                                           
134 Q: How satisfied are you with your most recent inspection process experience with Council?  Base: Those who have 
requested a building inspection in the past 12 months. 2015 n=34, 2014 n=28*; Peer Councils 2015 n=9*, 2014: n=9*. * Indicative 
results due to small sample size. 

135 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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Building inspection applicants were asked to suggest improvements (listed fully in verbatim below).  The 
main suggested improvement regarding building inspections related to a reduction in costs and direct 
communication with building inspectors. 
 
- If it were to cost less. 
- Just booking the time, you can't book within 24 hours. 
- They don't need to check it, it’s already done and don't need to keep charging me. 
- Lower the costs, it's very expensive for what’s happening. 
- Change some people. Do you get your money’s worth for services? 
- They should be available. They should stop moving around. 
- Write in clear, unequivocal language. Long and confusing should be shorter relating to specific cases 

rather than generalised. Inspections are considerably better, just letters too generalised need to be 
specific to individual cases. 

- Uniformity. 
- Not charge us so much money for them. 
- The guy we had is a really practical guy. If we could get more of them that would be really good. 
- It took a week to get an appointment. I’m ok with everything. 
- I don't think they're too bad. I think if you want a final inspection done there are no problems. 
- If we could have a direct line with who organises the building inspectors rather than calling the Council 

who then email the building department. 
- More communication. 
- Provide the inspector with a new vehicle; the roads are too rough wrecking the vehicle currently used. 
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7 Council Communications and Publications 

This section outlines community engagement measures including awareness and interest in local 
community boards, awareness and interest in Council matters, best method to interact with Council and 
satisfaction with the ease of access to Council information. Awareness of specific communication tools, 
namely circulars, newsletters and radio news bulletins is also recorded. 
 

 Understanding Council 7.1

7.1.1 Community Knowledge about Council 
Sixty-one per cent of residents felt that they knew a lot (up 3 percentage points to 7%) or a fair amount 
(up 2 percentage points to 54%) about Council. This result was higher than last year’s (56%), but below 
the peer group average (74%). 
 
A considerably smaller proportion of residents indicated that they did not know enough about Council in 
general (down 6 percentage points to 37%). 
 
Figure 62: Community Knowledge about the Council
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136 Q: In general, do you feel you know a lot, a fair amount or not enough about Council? Base: All residents 2015 n=500 2014 
n=513, 2013 n=406, 2012 n=400, 2011, n=400; Peer Councils 2015 TCDC n=30, ODC n=30, GDC n=30, 2014 RCDC n=30, ODC n=30, 
GDC n=32. 

137 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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Seventy-four per cent of peer council residents felt they knew a lot or a fair amount about Council.  
Results for Thames-Coromandel district have declined significantly year on year (down 20 percentage 
points to 57%), while both Ōpōtiki (up 10 percentage points to 77%) and Gisborne (up 18 percentage 
points to 84%) have experienced strong increases. 
 
Table 68: Peer Group Comparison 

 
Sixty-five per cent of Te Hiku residents, 61 per cent of Bay of Islands-Whangaroa residents and 56 per cent 
of Kaikohe-Hokianga residents felt they knew a lot or a fair amount about Council.  Forty-two per cent of 
Kaikohe-Hokianga residents felt they did not know enough about Council (cf. total, 37%).  
 
Table 69: Community Knowledge about the Council: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

A lot 
 

7% 5% 
 

7% 
 

8% 
 

A fair amount 
 

54% 60% 
 

54% 
 

48% 
 

Not enough 
 

37% 32% 
 

38% 
 

42% 
 

Don't know   2% 3% 
 

1% 
 

2% 
 

 

Key Demographic Differences: 
- NZ European residents, residents aged 60 years or older and male residents were more likely to 

indicate that they know a fair amount about Council (56%, 60% and 59% respectively cf. total, 54%). 
- Residents aged between 40 and 59 years and female residents were more likely to feel that they do 

not know enough about Council (42% each respectively cf. total, 37%). 
- Renters were more likely to be unsure how to rate the amount of knowledge they had about Council 

(7% don’t know, cf. total, 2%). 

  

                                                           
138 Legend Key: Illustrating Statistical Significance 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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7.1.2 Interest in Council 
Twenty-two per cent of residents had a strong interest in the day-to-day operations of Council, with a 
further 71 per cent interested in matters that affect them directly.  A greater proportion of residents (up 3 
percentage points to 6%) had no interest in Council matters whatsoever. 
 
Figure 63: Community Interest in Council

139
 

140 
Te Hiku residents were more likely to have had no interest in Council whatsoever (13% cf. total, 6%), while 
Bay of Islands-Whangaroa residents were more likely to be interested in matters that affected them 
directly (78% cf. total, 71%). Twenty-seven per cent of Kaikohe-Hokianga residents had a strong interest in 
day-to-day operations of Council (cf. total, 22%). 
 
Table 70: Community Interest in Council: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

Strong interest in day-to-day 
operations 

22% 24% 
 

19% 
 

27% 
 

Interest in matters that 
affect me 

71% 62% 
 

78% 
 

67% 
 

No interest whatsoever 6% 13% 
 

3% 
 

4% 
 

Don't know  1% 2% 
 

1% 
 

2% 
 

 
Key Demographic Differences: 
- NZ Māori residents and residents aged 60 years or older were more likely to have had a strong 

interest in the day-to-day operations of Council and its decisions (29% and 28% respectively cf. total, 
22%). 

- NZ Māori residents and residents aged between 18 and 39 years were more likely to have had no 
interest in Council whatsoever (9% and 10% respectively cf. total, 6%). 

- Residents aged 60 years or older were more likely to be unsure how to rate their interest in Council 
(3% cf. total, 1%). 

                                                           
139 Q: Which of the following statements best describes your interest in the Council? Base: All respondents. 2015 n=500, 2014 
n=513. 

140 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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7.1.3 Keeping Informed about Council Matters 
Ten per cent of residents made a lot of effort to keep informed about Council matters (down 3 
percentage points), with a further 68 per cent indicating that they made some effort. Twenty-two per 
cent of residents made no effort to keep informed about Council matters. 
 
Figure 64: Keeping Informed about Council Matters
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Te Hiku residents were more likely to have made no effort to keep informed about Council matters (28% 
cf. total, 22%), while 69 per cent of Bay of Islands-Whangaroa residents and 73 per cent of Kaikohe-
Hokianga residents made some effort to keep informed about Council matters. 
 
Table 71: Keeping Informed about Council Matters: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

A lot of effort 
 

10% 10% 
 

9% 
 

9% 
 

Some effort 
 

68% 61%
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69% 
 

73% 
 

No effort 
 

22% 28% 
 

21% 
 

17% 
 

Don't know  1% 1% 
 

1% 
 

1% 
 

 

Key Demographic Differences: 
- NZ Māori residents were more likely to indicate that they went to a lot of effort to keep themselves 

informed about Council matters (15% cf. total, 10%). 
- Residents aged between 40 and 59 years and property owners were more likely to indicate that they 

went to some effort to keep themselves informed about Council matters (74% and 70% respectively 
cf. total, 68%). 

- Residents aged between 18 and 39 years and renters were more likely to indicate that they made no 
effort to keep themselves informed about Council matters (32% and 33% respectively cf. total, 22%). 

  

                                                           
141 Q: How much effort do you make to keep yourself informed about Council matters? Base: All respondents. 2015 n=500, 2014 
n=513. 

142 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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 Ease of Access to Council Information and Services 7.2
Fifty-one per cent of residents were extremely satisfied (11%) or satisfied (40%) with the ease of access to 
Council information and services.  This was in line with last year’s result (50%), but below the target set 
(60%) and the peer group average (58%).  
 
Thirty-six per cent of residents were neutral with regards the ease of access to Council information and 
services, with a further ten per cent dissatisfied (8%) or very dissatisfied (2%) with the access. 
 
 
 
Figure 65: Satisfaction with the Ease of Access to Council Information and Services
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Fifty-eight per cent of peer council residents were extremely satisfied or satisfied with the ease of access 
to Council information and services.  The highest satisfaction was seen for Gisborne district (63%) and 
lowest for Ōpōtiki (53%). 
 
Table 72: Peer Group Comparison 

 

                                                           
143 Q: On a scale of 1 to 5 where 1 means extremely dissatisfied and 5 means extremely satisfied, how satisfied are you with the 
ease of access to Council information and services? Base All respondents: 2015 n=500, 2014 n=513, 2013 n=406, 2012 n=400, 
2011, n=400; Peer Councils 2015 n=90, 2014 n=92, 2011 n= 90. 
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Forty-nine per cent of Te Hiku residents were extremely satisfied (11%) or satisfied (38%) with the ease of 
access to Council information and services.  Bay of Islands-Whangaroa residents were less likely to be 
satisfied (35% cf. total, 40%) and more likely to be neutral regarding the ease of access to Council 
information and services (40% cf. total, 36%).  Kaikohe-Hokianga residents were more likely to be satisfied 
with the ease of access to Council information and services (49% cf. total, 40%). 
 
Table 73: Satisfaction with the Ease of Access to Council Information and Services: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands-
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

Extremely satisfied 
 

11% 11% 
 

12% 
 

11% 
 

Satisfied 
 

40% 38% 
 

35%
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49% 
 

Neutral 
 

36% 37% 
 

40% 
 

27% 
 

Dissatisfied 
 

8% 7% 
 

7% 
 

10% 
 

Extremely dissatisfied 
 

2% 3% 
 

2% 
 

1% 
 

Don’t know  3% 4% 
 

4% 
 

1% 
 

 

Key Demographic Differences: 
- Residents from other ethnic groups, residents aged between 18 and 39 years and renters were more 

likely to be extremely satisfied with the ease of access to Council information and services (27%, 23% 
and 25% respectively cf. total, 11%). 

- NZ European residents were more likely to take a neutral stance in terms of satisfaction with the ease 
of access to Council information and services (40% cf. total, 36%). 

- Residents aged between 40 and 59 years were more likely to be extremely dissatisfied with the ease 
of access to Council information and services (4% cf. total, 2%), while residents aged 60 years or older 
were more likely to be unsure how to rate this aspect (6% cf. total, 3%).  

                                                           
144 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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Lack of information or communication (49%) was the main reason for being dissatisfied or extremely 
dissatisfied with the ease of access to Council information and services.  Poor service or inefficiency (14%), 
information specific concerns (13%) and concerns around access to the right person or answers (11%) also 
contributed to dissatisfaction levels. 
 
Figure 66: Reasons for being Dissatisfied or Extremely Dissatisfied with the Ease of Access to Council Information 
and Services
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146 

 
No significant differences are noted across key demographic groups due to small sample sizes. 
 
  

                                                           
145 Q: Why do you say that? Base: FNDC residents who are dissatisfied or extremely dissatisfied with the ease of access to 
Council information and services. 2015 n=48, 2014 n=45, 2013 n=48, 2012 n= 36, 2011 n=49. 

146 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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 Perception of Council Communication  7.3

7.3.1 Keeping the Public Informed 
Eighty-three per cent of residents felt Council was doing a good (up 5 percentage points to 27%) or 
reasonable (down 8 percentage points to 56%) job of keeping the public well informed. This was well 
above the target set (60%) and in line with last year’s results (86%) and the peer group average (84%). 
 
 
Figure 67: Keeping the Public Informed
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Eighty-four per cent of peer council residents felt their district council was doing a good job or reasonable 
job of keeping them informed.  Thames-Coromandel residents opinion declined considerably in this 
regard year on year (down 17 percentage points to 70%), while more Gisborne residents thought Council 
kept them well or reasonably informed (up 14 percentage points to 97%). 
 
Table 74: Peer Group Comparison 

  

                                                           
147 Q: The council uses lots of methods to get information to the community including media releases, letter to households, 
newspaper and radio ads and the Internet.  Considering what you have seen or heard, how would you rate the council’s efforts to 
keep the public informed? Base All respondents: 2015 n=500, 2014 n=513, 2013 n =406, 2012 n=400, 2011, n=400; Peer Councils: 
2015 n=90, 2014 n=92, 2011 n= 90. 

148 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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Eighty-one per cent of Te Hiku residents felt Council was keeping the public well informed (29%) or 
reasonably informed (52%).  Bay of Islands-Whangaroa residents were more likely to indicate that Council 
was doing a reasonable job of keeping the public informed (61% cf. total, 56%), while 84 per cent of 
Kaikohe-Hokianga residents felt Council was keeping the public well informed (32%) or reasonably 
informed (52%). 
 
Table 75: Keeping the Public Informed: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

Good job of keeping the 
public well informed 

27% 29% 
 

22%
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32% 
 

Reasonable job of keeping 
the public informed 

56% 52% 
 

61% 
 

52% 
 

Not doing a good job 
 

14% 14% 
 

15% 
 

14% 
 

Don't know  3% 5% 
 

2% 
 

3% 
 

 

Key Demographic Differences: 
- NZ Māori residents and residents aged between 18 and 39 years were more likely to indicate that the 

Council was doing a good job of keeping the public well informed (36% and 39% respectively cf. total, 
27%). 

- NZ European residents and residents aged 60 years or older were more likely to indicate that the 
Council was doing a reasonable job of keeping the public informed (61% and 62% respectively cf. 
total, 56%). 

- Residents from other ethnic groups were more likely to be unsure how to rate Council’s efforts to 
keep the public informed (10% cf. total, 3%). 

  

                                                           
149 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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Increasingly, concerns regarding a lack of information (up 17 percentage points to 58%), lack of 
transparency (up 17 percentage points to 31%) and lack of community representation (up 8 percentage 
points to 10%) were the main reasons for perceptions that Council was not good at keeping the public 
informed.   
 
Fifteen per cent of residents felt that Council was using the wrong communication tool, e.g. they don’t 
read newspapers or use the Internet; a significant decline year on year. 
 
Figure 68: Reasons for Rating Council Not Good at Keeping the Public Informed
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150 Q: Why do you say that? Base: FNDC residents who felt Council is not doing a good job at keeping the public informed. 2015 
n=72, 2014 n=54. 

151 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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7.3.2 Community Consultation 
Eighteen per cent of residents indicated that Council was doing a good job of consulting with the 
community, a significant increase of five percentage points. A further 61 per cent felt that Council was 
doing a reasonable job of consulting the community. Seventeen per cent of residents felt that Council was 
not doing a good job of consulting the community and four per cent were unsure how to rate this aspect. 
 
Figure 69: Satisfaction with Council Efforts to Consult with the Community
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Seventy-six per cent of Te Hiku residents felt Council was doing a good (17%) or reasonable (59%) job of 
consulting the community.  Seventy-nine per cent of both Bay of Islands-Whanagaroa and Kaikohe-
Hokianga residents felt Council was doing a good or reasonable job of consulting the community.  
 
Table 76: Satisfaction with Council Efforts to Consult with the Community: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

Good job of consulting the 
community 

18% 17% 
 

16% 
 

21% 
 

Reasonable job of consulting 
the community 

61% 59% 
 

63% 
 

58% 
 

Not doing a good job 
 

17% 18% 
 

17% 
 

16% 
 

Don't know  4% 6% 
 

3% 
 

5% 
 

 
No statistically significant differences are noted by key demographic variables. 
  

                                                           
152 Q: From time to time the council provides opportunities for the public to have a say on issues that affect ratepayers and the 
community.  Considering what you have seen or heard, how would you rate the Council’s efforts when it comes to community 
consultation? Base All respondents 2015 n=500, 2014 n=513. 

153 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 
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Twenty-five per cent of residents who indicated that Council was not doing a good job of consulting the 
community, suggested that more community representation was required.  Lack of contact (down 23 
percentage points to 20%), lack of information (down 18 percentage points to 20%) and lack of 
transparency were the next most commonly mentioned concerns. Ten per cent of residents felt Council 
was not good at consulting the community as they were using the wrong communication tools.   
 
Figure 70: Reasons for Rating Council Not Good at Consulting the Community
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No significant differences are noted across key demographic groups due to small sample sizes. 

  

                                                           
154 Q: Why do you say that? Base: FNDC residents who felt Council is not doing a good job at consulting the community. 2015 
n=88, 2014 n=85. 

155 Legend Key: Illustrating Statistical Significance 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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 Local Community Boards 7.4

7.4.1 Awareness of Local Community Boards 
Sixty-six per cent of residents were aware of the local community boards that function in their area.  
Awareness levels were higher than the peer group average (59%), on a par with last year’s results (65%) 
but below the target set (73%). 
 
Figure 71: Awareness of Local Community Boards
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156 Q: Are you aware of the local community board that functions in your area?  Base: All respondents 2015 n=500 2014 n=513, 
2013 n=406, 2012 n=400, 2011, n=400.  

157 Legend Key: Illustrating Statistical Significance 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 
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Fifty-nine per cent of peer council residents were aware of the local community boards that operate in 
their area. Awareness in Gisborne district has seen a significant increase year on year (up 22 percentage 
points to 47%); but residents were less likely to be aware of their local community board in comparison to 
other peer councils (47% cf. total, 59%).   
 
Thames-Coromandel residents were more likely to be aware of the local community boards that operate 
in their area (77% cf. total, 59%). Fifty-three per cent of Ōpōtiki residents were aware of their local 
community boards. 
 
Table 77: Peer Group Comparison

158
 

 
Similar levels of awareness was measured across the three district wards with 68 per cent of Te Hiku 
residents, 63 per cent of Bay of Islands-Whangaroa residents and 69 per cent of Kaikohe-Hokianga 
residents aware of the local community boards that operate in their area.  
 
Table 78: Awareness of Local Community Boards: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

Aware of Local Community 
Board 
 

66% 68% 
 

63% 
 

69% 
 

Not aware of Local 
Community Board 
 

33% 32% 
 

36% 
 

30% 
 

Don't know  1% 0% 
 

2% 
 

1% 
 

 
No statistically significant differences are noted by key demographic variables. 

  

                                                           
158 Q: Are you aware of the local community board that functions in your area?  Base: Peer Councils: 2015 TCDC n=30, ODC 
n=30, GDC n=30. 2014 TCDC n=30, ODC n=30, GDC n=32. 

159 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 
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7.4.2 Interest in Community Board Matters 
Thirty-one per cent of residents who were aware of local community boards indicated that they were 
interested in most community boards matters (up 3 percentage points), with the majority (60%) 
indicating that they were interested in community board matters that affected them directly. Nine per 
cent of residents aware of the local community board in their area, had no interest in community board 
matters whatsoever. 
 
Figure 72: Interest in Community Board Matters
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Te Hiku residents who were aware of local community boards were more likely to have had no interest in 
community board matters whatsoever (17% cf. total, 9%). Thirty-one per cent of Bay of Islands-
Whangaroa residents and 36 per cent of Kaikohe-Hokianga residents aware of local community boards 
were interested in most community board matters. 
 
Table 79: Interest in Community Board Matters: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 329 90 149 90 

Interested in most 
 

31% 25% 
 

31% 
 

36% 
 

Interested in matters that 
affect me 

60% 58% 
 

64% 
 

56% 
 

No interest whatsoever 
 

9% 17%
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5% 
 

7% 
 

Don't know  0% 0% 
 

0% 
 

1% 
 

 

Key Demographic Differences: 
- NZ European residents and residents aged 60 years or older were more likely to be interested in most 

community board matters (34% and 40% respectively cf. total, 31%). 
- Residents aged between 18 and 39 years were less likely to be interested in most community board 

matters (17% cf. total, 31%). 
- Female residents were more likely to only be interested in community board matters if they were 

directly affected (67% cf. total, 60%). 
- Male residents were more likely to have had no interest in community boards whatsoever (14% cf. 

total, 9%). 

                                                           
160 Q: Which of the following statements best describes your interest in community board matters? Base residents who are 
aware of the local community board that operates in their area 2015 n=329, 2014 n=347 

161 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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7.4.3 Keeping Informed about Local Community Boards 
Ten per cent of residents who were aware of local community boards that operate in their area indicated 
that they went to a lot of effort to find out more about community board matters, with 59 per cent 
making some effort.  
 
A significantly smaller proportion of residents aware of community boards indicated that they made no 
effort to find out more about community board matters (down 7 percentage points to 30%). 
 
Figure 73: Keeping Informed about Community Board Matters
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Te Hiku residents who were aware of local community boards in their area were more likely to have made 
no effort to find out more about community board matters (40% cf. total, 30%), while Bay of Islands-
Whangaroa residents aware of community boards were more likely to have made some effort (67% cf. 
total, 59%).  
 
Thirteen per cent of both Kaikohe-Hokianga and Te Hiku residents aware of community boards, made a 
lot of effort to find out more about community board matters. 
 
Table 80: Keeping Informed about Community Board Matters: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 329 90 149 90 

A lot of effort 
 

10% 13% 
 

6% 
 

13% 
 

Some effort 
 

59% 46% 
 

67% 
 

59% 
 

No effort 
 

30% 40% 
 

26% 
 

27% 
 

Don't know  1% 1% 
 

1% 
 

2% 
 

 

  

                                                           
162 Q: Generally speaking, how much effort do you make to find out about community board matters? Base: Residents who are 
aware of local community boards that operate in their area 2015 n=329, 2014 n=347. 

163 Legend Key: Illustrating Statistical Significance 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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Key Demographic Differences: 
- NZ European, NZ Māori and male residents were more likely to have gone to a lot of effort to find out 

about community board matters (11%, 21% and 13% respectively cf. total, 10%). 
- Residents aged 60 years or older were more likely to be unsure how to rate the amount of effort they 

go to in order to keep informed about community board matters (3% cf. total, 1%). 
 

7.4.4 Availability of Community Board Information 
Sixty-four per cent of residents aware of local community boards that operate in their area indicated that 
Council was doing enough to keep them informed; a significant increase of ten percentage points.  
 
Figure 74: Availability of Community Board Information
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Te Hiku residents who were aware of the local community boards operating in their areas were more 
likely to be unsure whether Council was doing enough to keep them informed (15% cf. total, 9%).  Sixty-
three per cent of Bay of Islands-Whangaroa and 67 per cent of Kaikohe-Hokianga residents aware of the 
local community boards, felt Council was doing enough to keep them informed. 
 
Table 81: Keeping Informed about Community Board Matters: by Ward, 2015 

 Total Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 329 90 149 90 

Council doing enough 
 

64% 63% 
 

63% 
 

67% 
 

Council not doing enough 
 

27% 22% 
 

30% 
 

27% 
 

Don't know  9% 15% 
 

6% 
 

7% 
 

 

Key Demographic Differences: 
- NZ European residents were more likely to be unsure whether Council was doing enough to keep 

them informed about community boards (11% cf. total, 9%). 

                                                           
164 Q: The council publishes community board meeting agendas and minutes on its website and issues occasional media releases 
about board decisions.  Do you think the council is doing enough to keep you informed about your community boards? Base 
Residents aware of local community boards in their area 2015 n=329, 2014 n=347. 

165 Legend Key: Illustrating Statistical Significance 

Green shading indicates total 2015 result was greater than 2014 for Far North and peer councils results (at >90% confidence level) 

Red shading indicates total 2015 result was lower than 2014 for Far North and peer councils results (at >90% confidence level) 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 
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 Māori Engagement 7.1
Residents who identified with the NZ Māori ethnic group were asked a number of questions relating to 
Council’s engagement with Māori. 

7.1.1 Awareness of Māori Development Staff 
Thirty-eight per cent of Māori residents were aware of the Māori development staff at Council, with 56 
per cent unaware of their availability and a further six per cent unsure whether they had heard of the 
Māori development staff. 
 
Results by ward are mainly indicative due to small sample sizes, but 46 per cent of Kaikohe-Hokianga 
Māori residents were aware of Māori development staff, compared with 38 per cent of Te Hiku Māori 
residents and 27 per cent of Bay of Islands-Whangaroa Māori residents. 
 
Figure 75: Awareness of Māori Development Staff
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No significant differences are noted across key demographic groups due to small sample sizes. 
 
  

                                                           
166 Q: Do you know that Council has dedicated Māori Development Staff to help you access information? Base NZ Māori 
residents: 2015 n=90, Te Hiku n=29*, Bay of Islands-Whangaroa n=28*, Kaikohe-Hokianga n=33. *Indicative results due to small 
sample size. 
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7.1.2 Appropriateness of Information for Māori 
Forty-three per cent of Māori residents felt Council was providing appropriate information regarding 
Council processes for Māori. Thirty-one per cent of Māori residents felt this was not the case, and a 
further 26 per cent felt unsure how to rate the appropriateness of information regarding Council 
processes. 
 
Indicative results from across the wards showed that Te Hiku Māori residents more likely to feel that 
Council was not providing appropriate information regarding processes (37% cf. total, 31%).  In 
comparison 46 per cent of Bay of Islands-Whangaroa Māori residents and 48 per cent of Kaikohe-
Hokianga Māori residents felt the information provided by Council regarding processes was appropriate. 
 
Figure 76: Appropriateness of Information for Māori
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No significant differences are noted across key demographic groups due to small sample sizes. 
 

  

                                                           
167 Q: Is Council providing appropriate information about Council processes for Māori? Base NZ Māori residents: 2015 n=90, Te 
Hiku n=29*, Bay of Islands-Whangaroa n=28*, Kaikohe-Hokianga n=33. *Indicative results due to small sample size. 
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7.1.3 Access to Council Information 
Thirty-four per cent of Māori residents have accessed Council information via the Internet, followed by 29 
per cent who accessed information via kanohi ki te kanohi at a Council service centre or library and 16 per 
cent who accessed information via Council’s Māori development staff. 
 
Indicative results show Bay of Islands-Whangaroa residents were more likely to access information via the 
Internet (48% cf. total, 34%) or via kanohi ki te kanohi at a Council service centre or library (42% cf. total, 
29%).  Te Hiku residents were more likely to have used none of the access points to obtain information 
from Council (62% cf. total, 53%). 
 
Figure 77: Access to Council Information
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Key Demographic Differences: 
- NZ Māori residents aged between 40 and 59 years were more likely to use the Internet (46% cf. total, 

34%). 

  

                                                           
168 Q: Have you accessed Council information through any of the following? Base NZ Māori residents: 2015 n=90, Te Hiku n=29*, 
Bay of Islands-Whangaroa n=28*, Kaikohe-Hokianga n=33. *Indicative results due to small sample size. 
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 Council Publications 7.2

7.2.1 Long Term Plan Consultation Document 
Council published a 45-page Long Term Plan (LTP) consultation document in March.  The majority of 
residents (61%) had not read or browsed the document. Twenty per cent of residents had read or 
browsed the document and felt it was a clear and readable guide to Council’s plans for the district.  
Fifteen per cent of residents read or browsed the document, but did not feel it was clear or readable. 
 
Te Hiku residents were less likely to not have read or browsed the document (54% cf. total, 61%), with 24 
per cent reading the document and finding it a clear and readable publication, and a further 15 per cent 
indicating that they read or browsed the document but did not find it clear.  Sixty-two per cent of Bay of 
Islands-Whangaroa residents and 64 per cent of Kaikohe-Hokianga residents had not read or browsed the 
document. 
 
Figure 78: Readership of Long Term Plan Consultation Document
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169 Q: The Council published a 45-page Long Term Plan Consultation Document in March.  Which of the following statements 
best describes you? Base All respondents: 2015 n=500, Te Hiku n=134, Bay of Islands-Whangaroa n=240, Kaikohe-Hokianga 
n=126. 

170 Legend Key: Illustrating Statistical Significance 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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Key Demographic Differences: 
- NZ European residents and residents aged 60 years or older were more likely to indicate that they had 

read or browsed the LTP consultation document and thought it was a clear and readable guide to the 
Council’s plans for the next ten years (23% and 25% respectively cf. total, 20%). 

- Residents aged 60 years or older were more likely to indicate that they had read or browsed the LTP 
consultation document but did not think it was a clear and readable guide to the Council’s plans for 
the next ten years (19% cf. total, 15%). 

- Residents aged between 18 and 39 years were more likely to indicate that they had not read or 
browsed the document (81% cf. total, 61%). 

- Property owners were more likely to be unsure whether they had read or browsed the LTP 
consultation document and whether it was a clear and readable guide (5% cf. total, 4%). 

 
Residents who read or browsed the document but felt it was not clear and readable, indicated that clear 
summaries or a less wordy approach (38%) would have been better.  Overall the document was hard to 
follow or understand (22%). Eight per cent felt the document lacked the required detail, with a further 
seven per cent indicating that more financial information or rates-related information was required. Six 
per cent commented on the document not reaching voters. 
 
Table 82: Reasons why the Long Term Plan Consultation Document was not Clear or Readable

171
 

Coded response Proportion 

mentioned 

Illustrative Quote 

Lacks clear summaries, too wordy 38% A lot of info, facts and figures, it would be easier to read if 
it was summarized. Like the water ways, even a table, step 
1, step 2, when each of these is going to happen. 

Hard to follow, understand 22% Needs to be in simple English so public can read not 
requiring a degree to read. 

Lacks detail, information 8% Not enough information or explanation on how they are 
going to achieve what they want to achieve and why they 
need to borrow money. I do not believe in a lot of their 
proposals. I don’t think they inform us enough about 
costings. 

Lacks financial information, not 

addressing escalating rates 

7% Mainly because with my financial background I tend to 
look at results and wonder how they came to these figures. 
They don’t look realistic 

Not reaching voters 6% Cannot see how it would benefit us the general community 
and feel we are outside their areas of concentration. 

Council slow to change 2% It was all very well them writing it down, but do they really 
get around to doing it. 

Concern about losing land 1% There was something in there about losing some of your 
land. 

 
No significant differences are noted across key demographic groups due to small sample sizes. 
 

  

                                                           
171 Q: Why do you say that? Please provide examples of why you didn’t think the document was clear or readable. Anything 
else? Base: FNDC residents read or browsed the Long Term Plan consultation document but didn’t think it was a clear and 
readable guide to the council’s plan’s for the next 10 years. 2015 n= 83. 



 

 

131 | P a g e  

7.2.2 Brochure regarding Long Term Plan Consultation Document 
Council distributed a brochure in addition to the Long Term Plan consultation document to households in 
March.  Six per cent of residents received the brochure, read it and made the effort to find out more 
about the consultation document.  Thirty-eight per cent received the brochure, read it but made no effort 
to find out more about the consultation document, with a further 20 per cent receiving the brochure but 
not reading it.  Thirty-six per cent of residents indicated that they had not received or do not remember 
receiving the brochure. 
 
Bay of Islands-Whangaroa residents were more likely to indicate that they had not received or do not 
remember receiving the brochure (42% cf. total, 36%), while Kaikohe-Hokianga residents were more likely 
to have received the brochure but not read it (25% cf. total, 20%).  Eight per cent of Te Hiku residents 
received the brochure, read it and made the effort to find out more about the consultation document. 
 
Figure 79: Readership of Brochure regarding Long Term Plan Consultation Document
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Key Demographic Differences: 
- NZ European residents were more likely to have received and read the LTP brochure but made no 

effort to find out more (41% cf. total, 38%). 
- NZ Māori residents, residents from other ethnic groups and property owners were more likely to have 

received the LTP brochure but had not read it (28%, 35% and 22% respectively cf. total, 20%). 
 

  

                                                           
172 Q: The council distributed a brochure about it Long Term Plan consultation document to households in March, Which of the 
following statements best applies to your household? Base All respondents: 2015 n=500, Te Hiku n=134, Bay of Islands-
Whangaroa n=240, Kaikohe-Hokianga n=126. 

173 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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7.2.3 Quarterly Newsletter 
Eighty-one per cent of residents would be interested in reading a quarterly newsletter that showed how 
Council was spending ratepayer money and what was being done to make the district a better place to 
live in.  Seventeen per cent of residents indicated that they would not be interested in reading such a 
newsletter. 
 
Figure 80: Quarterly Newsletter
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Key Demographic Differences: 
- Property owners and female residents were more likely to be interested in reading a newsletter that 

showed how Council was spending ratepayer money and what was being done to improve the district 
(83% and 85% respectively cf. total, 81%). 

- Male residents were more likely to not be interested in reading such a newsletter (20% cf. total, 17%).  
- Residents aged 60 years or older were more likely to be unsure whether they would be interested in 

reading a newsletter that showed how the Council was spending ratepayer money and what it was 
doing to make the district a better place (3% cf. total, 2%). 
 

  

                                                           
174 Q: People have told Council they would like them to produce a quarterly newsletter than shows how the council is spending 
ratepayer money and what it is doing to make the district a better place.  Which of the following statements best describes you?  
Base All respondents: 2015 n=500, Te Hiku n=134, Bay of Islands-Whangaroa n=240, Kaikohe-Hokianga n=126.  
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The majority of residents who were not interested in a quarterly Council newsletter about rate spend, 
were not interested in reading any newsletter from Council in the main (71%).  Additional topics of 
interest for a quarterly newsletter would revolve around upcoming issues and submissions (6%), services, 
regulations and local news. 
 
Table 83: Other Topics Residents Would be interested in Instead
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 Proportion 

mentioned 

Illustrative Quote 

None, won’t read any Council 

newsletter 

71% Think it’s a waste of money. I think the information is there 
if people want to find it. 

Upcoming issues and submissions 6% Would like a section where I know what’s coming up so 
that if I need to do a submission I can do so, rather than 
being too late to have my say. 

Roading improvements 4% I'd like a bit more about the roading they're doing. 

Local Council regulations 3% Animal Control fees and things the public need to know 
about Council’s regulations on everyday matters. 

Local news  2%  A newsletter that tells you the information about the local 
things that are happening in the community. 

Council spend 2% How our expenditure is going. 

Not sure 8%  

 
  

                                                           
175 Q: Would you be interested in reading a Council produced newsletter that covers other topics instead? And what are those 
topics? Base: FNDC residents who would not be interested in reading a Council newsletter regarding rate spend and Council 
activities. 2015 n=79. 
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 Media Consumption 7.3

7.3.1 Newspaper Readership 
The proportion of newspaper readers ranged between 49 per cent for The Northern News to 39 per cent 
for The Northland Age, with residents reading 2.4 newspapers on average.  Forty-six per cent of residents 
read The Northern Advocate, 45 per cent read The Bay Chronicle and 44 per cent read The New Zealand 
Herald. 
 
Eight per cent of residents read none of the listed newspaper publications. 
 
Figure 81: Newspaper Readership
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176 Q: The council relies on local newspapers to help it get important information out to communities.  Which of the following 
newspapers do you read? Can be more than one answer.  Base All respondents: 2015 n=500. 
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Te Hiku residents were more likely to read The Northland Age (74% cf. total, 39%) or none of the 
newspapers listed (13% cf. total, 8%).  Bay of Islands-Whangaroa residents were more likely to read The 
Bay Chronicle (70% cf. total, 45%) and / or The New Zealand Herald (49% cf. total, 44%).  Kaikohe-
Hokianga residents were more likely to read The Northern News (78% cf. total, 49%) and / or The 
Northern Advocate (54% cf. total, 46%). 
 
Table 84: Satisfaction with Council Efforts to Consult with the Community: by Ward, 2015 

  Te Hiku (Northern) Bay of Islands- 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

Northern News 
 

49% 52% 
 

32%
177

 
 

78% 
 

The Northern Advocate 
 

46% 33% 
 

48% 
 

54% 
 

The Bay Chronicle 
 

45% 24% 
 

70% 
 

20% 
 

The New Zealand Herald 
 

44% 40% 
 

49% 
 

38% 
 

The Northland Age 
 

39% 74% 
 

23% 
 

33% 
 

None of these 
 

8% 13% 
 

6% 
 

6% 
 

 
Key Demographic Differences: 
- NZ Māori residents were more likely to read The Northern News (65% cf. total, 49%). 
- NZ European residents were more likely to read The Bay Chronicle (51% cf. total, 45%) and The New 

Zealand Herald (47% cf. total, 44%). 
- Residents aged 60 years or older were more likely to read The New Zealand Herald (52% cf. total, 

44%), The Northland Age (46% cf. total, 39%) and The Bay Chronicle (50% cf. total, 45%). 
- Property owners were more likely to read The Bay Chronicle (48% cf. total, 45%) while renters were 

more likely to read The Northland Age (58% cf. total, 39%). 
 

  

                                                           
177 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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7.3.2 Newspaper Readership Frequency 
Fifty-two per cent of Bay Chronicle readers read most editions, with a further 25 per cent reading the 
newspaper frequently.  Similarly 76 per cent of readers read most editions of The Northern News (45%) or 
read the publication frequently (31%). 
 
Seventy-four per cent of readers read most New Zealand Herald editions (44%) or read the publication 
frequently (30%), while 44 per cent of readers read most editions of The Northland Age.  In terms of 
frequency, The Northland Advocate received the lowest following with 34 per cent reading most editions 
and 27 per cent reading the publication frequently. 
 
Figure 82: Newspaper Readership Frequency
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178 Q: How often do you read each of these newspapers?  Base readers of each newspaper as shown in chart.  
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Key Demographic Differences: 
The Northern News: 

- NZ European readers were more likely to read The Northern News occasionally (20% cf. total 17%), 
while readers of the publication aged between 40 and 59 years were more likely to read most editions 
(54% cf. total, 45%).    

- Bay of Islands-Whangaroa readers were more likely to hardly ever read The Northern News (12% cf. 
total, 7%), while Te Hiku readers occasionally read the publication (28% cf. total, 17%) and Kaikohe-
Hokianga readers read most editions (54% cf. total, 45%). 

The Northern Advocate: 

- NZ European readers of The Northern Advocate were more likely to read the publication only 
occasionally (31% cf. total, 27%).   

- Kaikohe-Hokianga readers hardly ever read The Northern Advocate (20% cf. total, 13%), while Te Hiku 
readers occasionally read the publication (48% cf. total, 27%) and Bay of Islands-Whangaroa readers 
read most editions (39% cf. total, 34%). 

The Bay Chronicle: 

- Readers aged 60 years or older frequently read The Bay Chronicle (34% cf. total, 25%).  
- Te Hiku readers were more likely to occasionally read The Bay Chronicle (40% cf. total, 14%), while 

Bay of Islands-Whangaroa readers read most editions (58% cf. total, 52%). 

The New Zealand Herald: 

- Female readers of The New Zealand Herald were more likely to frequently read the publication (42% 
cf. total, 30%), while male readers turn to the publication occasionally (25% cf. total, 21%). 

- Te Hiku readers hardly ever read The New Zealand Herald (9% cf. total, 5%). 

The Northland Age: 

- Female readers of The Northland Age were more likely to only read the publication occasionally (27% 
cf. total, 20%), while male readers hardly read the publication (13% cf. total, 9%). 

- Te Hiku readers read most editions of The Northland Age (57% cf. total, 44%), while Bay of Islands-
Whangaroa readers occasionally read the publication (29% cf. total, 20%) and Kaikohe-Hokianga 
readers hardly ever read the publication (22% cf. total, 9%). 
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7.3.3 Radio Listenership Frequency 
Fifty-nine per cent of residents listed to radio daily (37%) or occasionally (22%). Thirty-nine per cent 
hardly ever listened to radio with a further two per cent unsure how frequently they listened to the radio. 
 
Figure 83: Radio Listenership Frequency
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Key Demographic Differences: 
- NZ European residents and renters were more likely to have listened to radio on a daily basis (39% 

and 56% respectively cf. total, 37%). 
- Female residents were more likely to have occasionally listened to the radio (26% cf. total, 22%). 
- Residents from other ethnic groups were more likely to have hardly ever listened to radio (58% cf. 

total, 39%). 
 

  

                                                           
179 Q: The council also relies on local radio stations to help it get important information out to communities. Which of the 
following best describes you?  Base All respondents: 2015 n=500, Te Hiku n=134, Bay of Islands-Whangaroa n=240, Kaikohe-
Hokianga n=126. 
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7.3.4 Radio Listenership Readership 
Radio listeners (daily or occasional) were asked to identify which radio stations they listen to most often.  
A range of radio stations were represented with The Edge (21%), More FM (19%), National radio (16%) 
and The Rock (13%) all receiving more than ten per cent of air time with listeners. 
 
Figure 84: Radio Listenership

180
 

 
  

                                                           
180 Q: Which radio stations do you listen to most often?  Base residents who listen to the radio daily or occasionally: 2015 n=290 
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Eighteen per cent of Te Hiku radio listeners tune into National, followed by 17 per cent who listen to The 
Edge.  Te Hiku listeners were less likely to listen to More FM (8% cf. total, 19%) and Radio Live (1% cf. 
total, 6%).  Bay of Islands-Whangaroa radio listeners were more likely to tune into More FM (23% cf. total, 
19%) and Radio Live (11% cf. total, 6%) with The Edge (18%), National (15%) and The Rock (14%) also 
popular in this area.    
Kaikohe-Hokianga residents were more likely to tune into The Edge (29% cf. total, 21%) and / or 
Whangarei Hits (5% cf. total, 2%) and less likely to listen to Radio Live (2% cf. total, 6%).  More FM (22%), 
National (13%), Newstalk ZB (12%) and The Rock (10%) were other popular stations in this area. 
Table 85: Radio Listenership: by Ward, 2015 

 Total
181 Te Hiku 

(Northern) 
Bay of Islands- 

Whangaroa 
(Eastern) 

Kaikohe-
Hokianga 
(Western) 

 290 78 136 76 

The Edge 
 

21% 17% 
 

18% 
 

29%
182

 
 

More FM 
 

19% 8% 
 

23% 
 

22% 
 

National 
 

16% 18% 
 

15% 
 

13% 
 

The Rock 
 

13% 13% 
 

14% 
 

10% 
 

Newstalk ZB 
 

9% 9% 
 

6% 
 

12% 
 

The local one 
 

7% 10% 
 

7% 
 

4% 
 

Radio Live 
 

6% 1% 
 

11% 
 

2% 
 

Hauraki 
 

6% 7% 
 

5% 
 

5% 
 

Classic Hits 
 

4% 4% 
 

5% 
 

2% 
 

Radio New Zealand 
 

4% 4% 
 

5% 
 

2% 
 

Radio Northland 
 

4% 2% 
 

4% 
 

4% 
 

Whangarei Hits 
 

2% 1% 
 

1% 
 

5% 
 

Varies 
 

2% 2% 
 

3% 
 

2% 
 

Other 
 

15% 11% 
 

15% 
 

19% 
 

 
Key Demographic Differences: 
- NZ European listeners were more likely to tune into National (18% cf. total, 16%) and / or Newstalk ZB 

(10% cf. total, 9%), while NZ Māori listeners were more likely to listen to The Edge (38% cf. total, 21%) 
and / or Life FM (6% cf. total, 1%). 

- Listeners aged between 18 and 39 years were more likely to tune into The Edge (45% cf. total, 21%, 
More FM (31% cf. total, 19%), The Rock (21% cf. total, 13%) and/or LifeFM (4% cf. total, 1%), while 
listeners aged 60 years or older were more likely to listen to National (30% cf. total, 16%), Newstalk 
ZB (16% cf. total, 9%), Radio Live (10% cf. total, 6%) and/or the ‘local’ station  (13% cf. total, 7%). 

- Male listeners were more likely to tune into The Rock (23% cf. total, 13%) and/or Hauraki (11% cf. 
total, 6%), while female listeners were more likely to listen to Classic Hits (7% cf. total, 4%). 

                                                           
181 2% or more mentions 

182 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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7.3.5 Cell Phone Text Warnings 
Thirty-eight per cent of residents use a cell phone and would be interested in receiving text warnings 
regarding roads, water supply and sewerage schemes.  A similar proportion of residents (38%) has a cell 
phone, but would not be interested in text warnings from Council.  Twenty-four per cent of residents do 
not use a cell phone. 
 
Te Hiku residents were more likely to use a cell phone but not be interested in text warnings (48% cf. 
total, 38%), while Bay of Islands-Whangaroa residents were more likely to use a cell phone and be 
interested in receiving text warnings from Council (43% cf. total, 38%).  Kaikohe-Hokianga residents were 
more likely to not use a cell phone (38% cf. total, 24%). 
 
Figure 85: Cell Phone Usage and Interest in Text Warnings Regarding Roads, Water Supplies and Sewerage 
Schemes

183
 

184 
 

Key Demographic Differences: 
- Residents aged between 40 and 59 years and female residents were more likely to use a cell phone 

and be interested in receiving text warnings regarding roads, water supplies and sewerage schemes 
(48% and 46% respectively cf. total, 38%). 

- Residents aged between 18 and 39 years and male residents were more likely to use a cell phone but 
not be interested in receiving text warnings from Council (52% and 42% respectively cf. total, 38%). 

- Residents aged 60 years or older and male residents were more likely to not use a cell phone (31% 
and 28% respectively cf. total, 24%). 

                                                           
183 Q: Do you use a cell phone?  Would you be interested in receiving important warnings about roads, water supplies and 
sewerage schemes via text message?  Base All respondents: 2015 n=500, Te Hiku n=134, Bay of Islands-Whangaroa n=240, 
Kaikohe-Hokianga n=126. 

184 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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7.3.6 Frequency of Facebook Access 
Fifty-one per cent of residents are on Facebook, with 41 per cent of residents accessing their Facebook 
home page daily or every few days.  Forty-eight per cent of residents are not on Facebook. 
 
Te Hiku residents were more likely to be on Facebook and access their home page once a week (9% cf. 
total, 5%), while 51 per cent of Kaikohe-Hokianga residents do not have a Facebook account. 
 
Figure 86: Facebook Usage and Frequency of Access to Home Page

185
 

186 

 

Key Demographic Differences: 
- Residents aged between 18 and 39 years and female residents were more likely to be on Facebook 

and check their home page daily or every few days (66% and 52% respectively cf. total, 41%). 
- NZ Māori residents and renters were more likely to be on Facebook and check their home pages at 

least once a week (11% and 12% cf. total, 5%). 
- NZ European residents, residents aged 60 years or older, property owners and male residents were 

more likely to not be on Facebook (50%, 66%, 50% and 58% respectively cf. total, 48%). 
 

  

                                                           
185 Q: Are you on Facebook?  How often do you check your Facebook home page?  Base All respondents: 2015 n=500, Te Hiku 
n=134, Bay of Islands-Whangaroa n=240, Kaikohe-Hokianga n=126. 

186 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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8 Sample profile 

 
Te Hiku residents accounted for 27 per cent of the sample, similar to Kaikohe-Hokianga residents 
accounting for 26 per cent.  The remaining 48 per cent of the sample were drawn from Bay of Islands-
Whangaroa.  Representation across wards was quota controlled to match population proportions.  
 
Table 86: Ward by Gender

187
 

 Total Male Female 

 500 211 289 

Te Hiku (Northern) 
 

27% 28% 25% 

Bay of Islands-Whangaroa (Eastern) 
 

48% 49% 46% 

Kaikohe-Hokianga (Western) 
 

26% 23% 28% 

 
Nine per cent of residents were under 30 years of age with a further 17 per cent aged between 30 and 39 
years. NZ Māori residents were more likely to be aged between 30 and 39 years (30% cf. total, 17%).  
Fourteen per cent of residents were aged between 40 and 49 years, 24 per cent were aged between 50 
and 59 years.  NZ European residents were more likely to be aged 60 years or older (40% cf. total, 36%). 
 
Table 87: Age by Ethnicity Group

188
 

 Total NZ European NZ Māori Other 

 500 408 90 32 

18 - 29 years 
 

9% 10% 12% 11% 

30 - 39 years 
 

17% 15% 30%
189

 
 

17% 

40 - 49 years 
 

14% 12% 
 

19% 18% 

50 - 59 years 
 

24% 23% 21% 22% 

60 years or over 
 

36% 40% 
 

17% 
 

32% 

 
  

                                                           
187 Q: Ward recorded from sample. Gender recorded at end of survey. Base: All respondents 2015 n=500 – weighted data. 
188 Q: Which of the following age groups do you belong to? Can you please tell me which one of the following ethnic groups you 
most consider yourself? Base: All respondents 2015 n=500. 

189 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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Ninety per cent of residents owned property in the district, with nine per cent who rented.  Te Hiku 
residents were more likely to rent property (14% cf. total, 9%) while Bay of Islands-Whangaroa (91%) and 
Kaikohe-Hokianga residents (90%) mostly owned property in the district.  
 
Table 88: Property Ownership by Ward

190
 

 Total Te Hiku 
(Northern) 

Bay of 
Islands - 

Whangaroa 
(Eastern) 

Kaikohe-
Hokianga 
(Western) 

 500 134 240 126 

Own property 
 

90% 85%
191

 
 

91% 
 

90% 
 

Rent property 
 

9% 14% 
 

7% 
 

10% 
 

Refused 
 

2% 4% 
 

4% 
 

3% 
 

 

  

                                                           
190 Q: Do you own or rent property district. Base: All respondents 2015 n=500– weighted data. 

191 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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Table 89: Territorial Authority by Ward
192

 

 Total Te Hiku (Northern) Bay of Islands - 
Whangaroa 

(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

Kerikeri 
 

17% 2%
193

 
 

35% 
 

0% 
 

Kaitaia 
 

13% 47% 
 

1% 
 

0% 
 

Kaikohe 
 

9% 1% 
 

0% 
 

33% 
 

Paihia 
 

5% 1% 
 

10% 
 

0% 
 

Kaeo 
 

5% 0% 
 

10% 
 

0% 
 

Russell 
 

5% 3% 
 

8% 
 

0% 
 

Waipapa 
 

5% 0% 
 

9% 
 

0% 
 

Okaihau 
 

4% 0% 
 

2% 
 

14% 
 

Kawakawa 
 

4% 1% 
 

7% 
 

0% 
 

Rawene 
 

3% 0% 
 

0% 
 

12% 
 

Opononi 
 

2% 0% 
 

0% 
 

9% 
 

Waimate North 
 

2% 0% 
 

1% 
 

6% 
 

Mangonui 
 

2% 7% 
 

0% 
 

0% 
 

Pukenui 
 

2% 7% 
 

0% 
 

0% 
 

Awanui 
 

2% 5% 
 

1% 
 

0% 
 

Kaingaroa 
 

1% 5% 
 

0% 
 

0% 
 

Opua 
 

1% 0% 
 

3% 
 

0% 
 

Cable Bay 
 

1% 4% 
 

0% 
 

0% 
 

Karikari Peninsula 
 

1% 4% 
 

0% 
 

0% 
 

Panguru 
 

1% 0% 
 

0% 
 

3% 
 

Moerewa 
 

1% 0% 
 

2% 
 

0% 
 

Omapere 
 

1% 0% 
 

0% 
 

3% 
 

Kohukohu 
 

1% 0% 
 

0% 
 

3% 
 

Peria 
 

1% 3% 
 

0% 
 

0% 
 

                                                           
192 Record Ward. Record Territorial Authority Base: All respondents 2015 n=500. 

193 Legend Key: Illustrating Statistical Significance 

Purple shading indicates 2015 result for ward or peer council greater than total result (at >90% confidence level) 

Orange shading indicates 2015 result for ward or peer council lower than total result (at >90% confidence level) 
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 Total Te Hiku (Northern) Bay of Islands - 

Whangaroa 
(Eastern) 

Kaikohe-Hokianga 
(Western) 

 500 134 240 126 

Haruru 
 

1% 0% 
 

1% 
 

0% 
 

Waimamaku 
 

1% 0% 
 

0% 
 

3% 
 

Maromaku 
 

1% 0% 
 

1% 
 

0% 
 

Totara North 
 

1% 0% 
 

1% 
 

0% 
 

Whangaroa 
 

1% 0% 
 

1% 
 

0% 
 

Ohaeawai 
 

1% 1% 
 

0% 
 

2% 
 

Karetu 
 

1% 1% 
 

1% 
 

0% 
 

Otaua 
 

1% 0% 
 

0% 
 

2% 
 



 

 

147 | P a g e  

9  Appendices 

 Resident Opinion Survey Questionnaire 9.1
 
Good afternoon / evening it’s ------ calling on behalf of the Far North District Council. We’re doing a survey 
about residents’ opinions on the services provided by Council and are interested to speak to the youngest 
person over the age of 18 in the household. 
 
Before we start, can I please check that you are over 18 years of age?  
 
1. 18 and over - CONTINUE  
2. Under 18 - [ask for parent/guardian] if no one available - sorry, but we need to speak with people 18 
and over. Thank you for being willing to participate. Have a nice evening.   
 
And does anyone in your household work for, or contract to, the Far North District Council?  
 
1. Nobody in household works for the council - CONTINUE  
2. Someone in household works for the council - sorry, but we need to speak with people who do not 
work for or contract to the Council. Thank you for being willing to participate. Have a nice evening.  
 
And do you normally reside in the Far North District?  
 
1. Resident of the Far North District - CONTINUE  
2. On holiday or visiting the Far North District– sorry, but we are required to collect the feedback from Far 
North District residents only. 
 
IF NEEDED: I am calling from Versus Research, an independent research company hired by Far North 
District Council to carry out this survey. All responses are confidential and no names are recorded. 
 
IF NEEDED: Council are interested in getting residents’ feedback on how they feel Council has performed 
recently. 
 
IF NEEDED: The survey should take about 20 minutes depending on your answers. 
 
IF NEEDED: All numbers have been randomly selected from within the Far North District and are provided 
by Inivio a privacy compliant sample provider. 
 
Q.1  Ward 

 Te Hiku (Northern)  .......................................  1 
 Bay of Islands - Whangaroa (Eastern)  ..........  2 
 Kaikohe-Hokianga (Western)  .......................  3 
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Q.2  To begin with, over the last 12 months, have you or has anyone in your household, used or visited any 
of the following in the district 
 
If necessary: Public cemeteries include Rawene, Kohukohu, Kaikohe, Kawakawa, Paihia, Russell, 
Kerikeri, Kaeo, Totara North, Kaitaia and Okaihau.  Public cemeteries exclude urupa, church and 
private cemeteries. 
 
If necessary: Council recycling service is offered at transfer stations; this is not kerbside collection of 
recycling. 

 

 YES NO 

Don't remember (do not 
read out) 

A public swimming pool (Kawakawa, 
Kaitaia or Kerikeri swimming pool)  

1 2 3  

A park or reserve, excluding public 
playgrounds  

1 2 3  

A public playground, excluding parks and 
reserves  

1 2 3  

A public library  1 2 3  
A public cemetery (excluding urupa, 
church and private cemeteries)  

1 2 3  

Council's refuse disposal services (refuse 
transfer stations)  

1 2 3  

Council's recycling services (at transfer 
stations)  

1 2 3  

 
[A - IF THE ANSWER TO SUB-QUESTION 3 OF QUESTION  2 IS 2-3, THEN SKIP TO QUESTION 4] 

Q.3  How far would you travel to a public playground; would you travel... 
 
READ OUT 

 Less than 1 km  .......................................  1 
 1 to 5 kms  ..............................................  2 
 6 to 10 kms  ............................................  3 
 More than 10kms  ..................................  4 
 Would not travel/use a playground  ......  5 
 Don't know  ............................................  6 
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Q.4  The next set of questions asks you about your views on the Far North District Council and how it is 
servicing the community. Council provides a number of services and facilities for the benefit of the 
community which you as a ratepayer or resident could be contributing to. Please rate each of these, 
using the scale: very satisfied, satisfied or not very satisfied.  
 
PROMPT IF NEEDED: Very satisfied, satisfied or not very satisfied 
If necessary: District Council has no responsibility for State Highways. 
If necessary: Public cemeteries include Rawene, Kohukohu, Kaikohe, Kawakawa, Paihia, Russell, 
Kerikeri, Kaeo, Totara North, Kaitaia and Okaihau. 
If necessary: Council recycling stations are at the transfer station and does not include kerbside 
collection of recycling 
If necessary: Access to beaches refer to existing public access to beaches 
 

 

 Very satisfied Satisfied Not very satisfied 

DONT READ 
Don't know 

DONT READ 
Don't use 

Roading network, that is 
the local roads excluding 
state highways  

1 2 3 4 5  

Footpaths  1 2 3 4 5  

Access to beaches  1 2 3 4 5  
Parks and reserves 
(excluding playgrounds)  

1 2 3 4 5  

Public swimming pools 
(Kawakawa, Kaitaia and 
Kerikeri swimming pools)  

1 2 3 4 5  

Urban or town stormwater 
collection  

1 2 3 4 5  

Recycling stations  1 2 3 4 5  

Refuse disposal (transfer 
stations)  

1 2 3 4 5  

Public libraries  1 2 3 4 5  

Cleanliness of public 
toilets  

1 2 3 4 5  

Public cemeteries, 
excluding urupa, church 
and private cemeteries  

1 2 3 4 5  

 
[A - IF THE ANSWER TO SUB-QUESTION 1 OF  QUESTION  4 IS NOT 3, THEN SKIP TO QUESTION 6] 

Q.5  You mentioned that you are not very satisfied with the 'roading network' in the district. Why do you 
say that? 
 
IF NEEDED: The roading network is the Local Roads and excludes the State Highways 
Probe fully, note the location of the problem (street / road name) if applicable.  
 
Record Verbatim 

 
 ______________________________________________________________________   
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[A - IF THE ANSWER TO SUB-QUESTION 2 OF  QUESTION  4 IS NOT 3, THEN SKIP TO QUESTION 7] 

Q.6  You mentioned that you are not very satisfied with the 'footpaths' in the district. Why do you say 
that? 
 
Probe fully, note the location of the problem (street / road name) if applicable.  
 
Record Verbatim 
 

 ____________________________________________________________________   
 
[A - IF THE ANSWER TO SUB-QUESTION 3 OF  QUESTION  4 IS NOT 3, THEN SKIP TO QUESTION 8] 

Q.7  You mentioned that you are not very satisfied with the 'access to beaches' in the district. Why do you 
say that? 
 
Probe fully, note the location of the problem (street / road name) if applicable.  
 
Record Verbatim 

 
 ____________________________________________________________________   
 
[A - IF THE ANSWER TO SUB-QUESTION 4 OF  QUESTION  4 IS NOT 3, THEN SKIP TO QUESTION 9] 

Q.8  You mentioned that you are not very satisfied with the 'parks and reserves' in the district. Why do 
you say that? 
 
IF NEEDED: Thinking about parks and reserves, excluding playgrounds 
Probe fully, note the location of the problem (street / road name) if applicable.  
 
Record Verbatim 

 
 ____________________________________________________________________   
 
[A - IF THE ANSWER TO SUB-QUESTION 5 OF  QUESTION  4 IS NOT 3, THEN SKIP TO QUESTION 10] 

Q.9  You mentioned that you are not very satisfied with the 'public swimming pools' in the district. Why do 
you say that? 
 
IF NEEDED: Thinking about Kawakawa, Kaitaia and Kerikeri swimming pools 
Probe fully, note the location of the problem (street / road name) if applicable.  
 
Record Verbatim 

 

 ____________________________________________________________________   
 
[A - IF THE ANSWER TO SUB-QUESTION 6 OF  QUESTION  4 IS NOT 3, THEN SKIP TO QUESTION 11] 

Q.10  You mentioned that you are not very satisfied with urban or town stormwater collection in the 
district. Why do you say that? 
 
IF NEEDED: Thinking about urban e.g. town stormwater. 
Probe fully, note the location of the problem (street / road name) if applicable.  
 
Record Verbatim 

 
  

 ____________________________________________________________________   
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[A - IF THE ANSWER TO SUB-QUESTION 7 OF  QUESTION  4 IS NOT 3, THEN SKIP TO QUESTION 12] 

Q.11  You mentioned that you are not very satisfied with 'recycling stations' in the district. Why do you say 
that? 
 
Probe fully, note the location of the problem (street / road name) if applicable.  
 
Record Verbatim 

 
 

 ____________________________________________________________________   
 
[A - IF THE ANSWER TO SUB-QUESTION 8 OF  QUESTION  4 IS NOT 3, THEN SKIP TO QUESTION 13] 

Q.12  You mentioned that you are not very satisfied with 'refuse disposal (refuse transfer stations)' in the 
district. Why do you say that? 
 
Probe fully, note the location of the problem (street / road name) if applicable.  
 
Record Verbatim 

 

 ____________________________________________________________________   
 
[A - IF THE ANSWER TO SUB-QUESTION 9 OF  QUESTION  4 IS NOT 3, THEN SKIP TO QUESTION 14] 

Q.13  You mentioned that you are not very satisfied with the 'public libraries' in the district. Why do you 
say that? 
 
Probe fully, note the location of the problem (street / road name) if applicable.  
 
Record Verbatim 

 
 ____________________________________________________________________  
 
[A - IF THE ANSWER TO SUB-QUESTION 10 OF  QUESTION  4 IS NOT 3, THEN SKIP TO QUESTION 15] 

Q.14  You mentioned that you are not very satisfied with the  ‘cleanliness of 'public toilets' in the district. 
Why do you say that? 
 
Probe fully, note the location of the problem (street / road name) if applicable.  
 
Record Verbatim 

 

 ___________________________________________________________________   
 
 [A - IF THE ANSWER TO SUB-QUESTION 11 OF  QUESTION  4 IS NOT 3, THEN SKIP TO QUESTION 16] 

Q.15  You mentioned that you are not very satisfied with 'public cemeteries' in the district. Why do you say 
that? 
 
Probe fully, note the location of the problem (street / road name) if applicable.  
 
Record Verbatim 

 

 __________________________________________________________________   
 

Q.16  Thinking about your water supply, are you connected to Council town water supply? 
 
 Yes  .................  1 
 No  ..................  2 
 Don't know  ....  3 
 
[S - IF THE ANSWER IS 2-3, THEN SKIP TO QUESTION 19] 
 

Q.17  Please tell me if you are very satisfied, satisfied or not very satisfied with your Council water supply? 
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 Very satisfied  ............ 1 
 Satisfied  .................... 2 
 Not very satisfied  ..... 3 
 Don't know  ............... 4 
 Don't use  .................. 5 
 
[S - IF THE ANSWER IS NOT 3, THEN SKIP TO QUESTION 19] 

 

Q.18  And why do you say that? Please give me an example or instance that describes why you are not 
very satisfied with your council water supply. 
 
Record Verbatim: Record location of the problem:  At which street / road is the problem located? 

 
 __________________________________________________________________   
 

Q.19  Does Council provide the sewerage system where you live? 

 
 Yes  .................  1 
 No  ..................  2 
 Don't know  ....  3 
 
 [S - IF THE ANSWER IS 2-3, THEN SKIP TO QUESTION 22] 
 

Q.20  Are you very satisfied, satisfied or not very satisfied with the sewerage system? 

 
 Very satisfied  ............ 1 
 Satisfied  .................... 2 
 Not very satisfied  ..... 3 
 Don't know  ............... 4 
 Don't use  .................. 5 
 
 [S - IF THE ANSWER IS NOT 3, THEN SKIP TO QUESTION 22] 

 

Q.21  And why do you say that?  
 
Record Verbatim: Record location of the problem:  At which street / road is the problem located? 

 
 __________________________________________________________________   
 

Q.22   Have you applied to the Council for a resource consent over the past 12 months? 

  
 Yes  ..........  1 
 No  ...........  2 
 Unsure  ....  3 
 
 [S - IF THE ANSWER IS 2-3, THEN SKIP TO QUESTION 27] 

 

Q.23  Are you very satisfied, satisfied or not very satisfied with your most recent resource consent process 
experience with Council? 

 
 Very satisfied  .........................................  1 
 Satisfied  .................................................  2 
 Not very satisfied  ..................................  3 
 Don't know - DO NOT READ OUT  ..........  4 
 
 [S - IF THE ANSWER IS NOT 3, THEN SKIP TO QUESTION 25] 
 

Q.24  And why do you say that?  Please give me an example or an instance that describes why you are not 
very satisfied with the recent resource consent process. 
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Record verbatim 
 

 __________________________________________________________________   
 

Q.25  How informed do you feel about the resource consent process?  Are you…? 
 
READ OUT 

  
 Well informed  .......................................  1 
 Informed  ................................................  2 
 Neither informed nor uninformed  ........  3 
 Not informed  .........................................  4 
 Not at all informed  ................................  5 
 Don't know - DO NOT READ OUT  ..........  6 
 
[A - IF THE ANSWER TO  QUESTION  23 IS 4, AND...] 
[A - IF THE ANSWER TO  QUESTION  25 IS 6, THEN SKIP TO QUESTION 27] 

Q.26  What could be done to improve the resource consent process? 
Probe fully, ask for examples if applicable.  
 
Record Verbatim 

 

 __________________________________________________________________   
 

Q.27  Have you applied to the Council for a building consent over the past 12 months? 

 
  
 Yes  ..........  1 
 No  ...........  2 
 Unsure  ....  3 
 
 [S - IF THE ANSWER IS 2-3, THEN SKIP TO QUESTION 32] 

 

Q.28  Are you very satisfied, satisfied or not very satisfied your most recent building consent process 
experience with Council? 

 
 Very satisfied  .........................................  1 
 Satisfied  .................................................  2 
 Not very satisfied  ..................................  3 
 Don't know - DO NOT READ OUT  ..........  4 
 
 [S - IF THE ANSWER IS NOT 3, THEN SKIP TO QUESTION 30] 
 

Q.29  And why do you say that?  Please give me an example or an instance that describes why you are not 
very satisfied with the recent building consent process. 
Record verbatim 

 

 __________________________________________________________________   
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Q.30  How informed do you feel about the building consent process?  Are you…? 
READ OUT 
 

 Well informed  .......................................  1 
 Informed  ................................................  2 
 Neither informed nor uninformed  ........  3 
 Not informed  .........................................  4 
 Not at all informed  ................................  5 
 Don't know - DO NOT READ OUT  ..........  6 
 
[A - IF THE ANSWER TO  QUESTION  28 IS 4, AND...] 
[A - IF THE ANSWER TO  QUESTION  30 IS 6, THEN SKIP TO QUESTION 32] 

Q.31  What could be done to improve the building consent process? 
 
Probe fully, ask for examples if applicable.  
 
Record Verbatim 

 
 __________________________________________________________________   
 

Q.32  Have you requested a Building Inspection over the past 12 months? 

  
 Yes  ..........  1 
 No  ...........  2 
 Unsure  ....  3 
 
 [S - IF THE ANSWER IS 2-3, THEN SKIP TO QUESTION 36] 

 

Q.33  Are you very satisfied, satisfied or not very satisfied with your most recent inspection experience 
with Council? 

  
 Very satisfied  .........................................  1 
 Satisfied  .................................................  2 
 Not very satisfied  ..................................  3 
 Don't know - DO NOT READ OUT  ..........  4 
 
 [S - IF THE ANSWER IS NOT 3, THEN SKIP TO QUESTION 35] 
 

Q.34  And why do you say that?  Please give me an example or an instance that describes why you are not 
very satisfied with the recent building inspection process. 
 
Record verbatim 

 __________________________________________________________________   
 
[A - IF THE ANSWER TO  QUESTION  33 IS 4, THEN SKIP TO QUESTION 36] 

Q.35  What could be done to improve the building inspection experience? 
 
Probe fully, ask for examples if applicable.  
Record Verbatim 
 

  

 __________________________________________________________________   
 

Q.36  During the past 12 months have you contacted the Council? 

  
 Yes  ..................................................................  1 
 No  ...................................................................  2 
 Don't remember - DO NOT READ OUT  ...........  3 
 
 [S - IF THE ANSWER IS 2-3, THEN SKIP TO QUESTION 42] 

Q.37  And have you...? 
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READ OUT 

 

 YES NO 

Don't remember (do not 
read out) 

Visited a Council office or Service Centre  1 2 3  
Contacted the Council offices by phone  1 2 3  

Contacted the Council offices in writing  1 2 3  

 

Q.38  And what was your main reason for contacting the Council in the past 12 months? 
Record one reason only. Record Verbatim 
 

 __________________________________________________________________   
 

Q.39  And how satisfied were you with your contact with Council when you...? 
 
If needed: Would you say you were very satisfied, satisfied or not very satisfied? 

 

 Very satisfied Satisfied Not very satisfied 

DONT READ 
Don't know 

DONT READ 
Don't use 

Visited a Council office or 
Service Centre  

1 2 3 4 5  

Contacted the Council 
offices by phone  

1 2 3 4 5  

Contacted the Council 
offices in writing  

1 2 3 4 5  

 

Q.40  Overall, thinking about the service you received when you contacted the Council offices in past 12 
months, would you say you were very satisfied, satisfied or not very satisfied? 

  
 Very satisfied  .........................................  1 
 Satisfied  .................................................  2 
 Not very satisfied  ..................................  3 
 Don't know - DO NOT READ OUT  ..........  4 
 
 [S - IF THE ANSWER IS 4, THEN SKIP TO QUESTION 42] 
 

Q.41  And why do you say that? 
 
Probe fully. Anything else? 
 
Record Verbatim 

 

 __________________________________________________________________   
 

Q.42  The following section is around Council engagement with communities, Council publications and 
communication channels used. 
 
In general, do you feel you know a lot, a fair amount or not enough about Council? 

  
 A lot  ........................................................  1 
 A fair amount  .........................................  2 
 Not enough .............................................  3 
 Don't know  - DO NOT READ OUT  ..........  4 
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Q.43  Which of the following statements best describes your interest in the Council? 
 
READ OUT 

  
 I have a strong interest in the day-to-day operations of council and its decisions  .............  1 
 I tend to only be interested in Council matters if they affect me directly  ..........................  2 
 I have no interest in the Council whatsoever  ......................................................................  3 
 Don't know - DO NOT READ OUT  ........................................................................................  4 
 

Q.44  How much effort do you make to keep yourself informed about Council matters?  Things you might 
do to keep yourself informed include attending Council meetings, reading Council publications and 
Council-related newspaper stories or visiting the Council’s website.   
 
Would you say you go to…? 
READ OUT 

 
 A lot of effort  ..........................................  1 
 Some effort  ............................................  2 
 No effort  .................................................  3 
 Don't know - DO  NOT READ OUT  ..........  4 
 

Q.45  The Council uses lots of methods to get information to the community including media releases, 
letters to households, newspaper and radio ads and the Internet.   
 
Considering what you have seen or heard, how would you rate the Council’s efforts to keep the 
public informed? 

 

READ OUT 
 

 The Council is doing a good job of keeping the public well-informed  ..............  1 
 The Council is doing a reasonable job of keeping the public informed  ............  2 
 The Council is not doing a good job of keeping the public informed  ................  3 
 Don't know - DO NOT READ OUT  ......................................................................  4 
 
 [S - IF THE ANSWER IS NOT 3, THEN SKIP TO QUESTION 47] 
 

Q.46  Why do you say that?  Why do you feel the Council is not doing a good job of keeping the public 
informed? 
 Probe fully:  Anything else? 

  

 __________________________________________________________________   
 

Q.47  On a scale of 1 to 5 where 1 means extremely satisfied and 5 means extremely dissatisfied, how 
satisfied are you with the ease of access to Council information and services?  

 
 Extremely satisfied  ................................  1 
 Satisfied  .................................................  2 
 Neutral  ..................................................  3 
 Dissatisfied  ............................................  4 
 Extremely dissatisfied ............................  5 
 Don't know - DO NOT READ OUT  ..........  6 
 
 [S - IF THE ANSWER IS 1-3 OR 6, THEN SKIP TO QUESTION 49] 
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Q.48  Why do you say that? Why are you dissatisfied with the ease of access to Council information and 
services? 
 
Probe fully: Anything else? 
 
Record Verbatim 

  

 __________________________________________________________________   
 

Q.49  From time to time, the Council provides opportunities for the public to have a say on issues that 
affect ratepayers and the community. Considering what you have seen or heard, how would you 
rate the Council’s efforts when it comes to community consultation? 

 

READ OUT 

 
 The Council is doing a good job of consulting the community  .....................  1 
 The Council is doing a reasonable job of consulting the community  ............  2 
 The Council is not doing a good job of consulting the community  ...............  3 
 Don't know  - DO NOT READ OUT  .................................................................  4 
 
 [S - IF THE ANSWER IS NOT 3, THEN SKIP TO QUESTION 51] 

 

Q.50  Why do you say that? Why do you feel Council is not doing a good job of consulting the community? 
Anything else? 
 
Probe fully, ask for examples if applicable.  
 
Record Verbatim 

 

 __________________________________________________________________   
 

Q.51  The District plan is a key tool to achieving Council's vision to provide for planned growth and 
development in the Far North, ensuring natural and physical 
resources are managed in a sustainable manner, and providing opportunities for communities and 
future generations to prosper socially, economically and culturally.  
 
Have you used the District plan? 

 
 Yes  ..................................................................  1 
 No  ...................................................................  2 
 Don't remember - DO NOT READ OUT  ...........  3 
 
 [S - IF THE ANSWER IS 2-3, THEN SKIP TO QUESTION 55] 

 

Q.52  How informed do you feel about the District plan and its level of significance for the communities in 
the District. Are you...? 
 
READ OUT 

  
 Well informed  .......................................  1 
 Informed  ................................................  2 
 Neither informed nor uninformed  ........  3 
 Not informed  .........................................  4 
 Not at all informed  ................................  5 
 Don't know - DO NOT READ OUT  ..........  6 
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Q.53  Did you use the electronic version on Council’s website or a hard copy, whether from the library, 
service centre or your own personal copy? 
 
PROMPT IF NECESSARY: Was that an electronic version or a hard copy 
 
DO NOT READ OUT – CODE ALL THAT APPLY 
 

 Electronic version (website)  ................................................  1 
 Hard copy (library, service centre or personal copy)  ..........  2 
 Unsure / Don’t remember  ...................................................  3 
 
 [EXCLUSIVE ANSWER: "Unsure / Don’t remember"] 

 

Q.54  Did you understand the District plan's environmental purpose and rules? 
 

 Yes  .................  1 
 No  ..................  2 
 Don't know  ....  3 
 

Q.55  Are you aware of the local community board that operates in your area? 

 
 Yes  .........................................................  1 
 No  ..........................................................  2 
 Don't know - DO NOT READ OUT  ..........  3 
 
 [S - IF THE ANSWER IS 2-3, THEN SKIP TO QUESTION 59] 
 

Q.56  Which of the following statements best describes your interest in community board matters? 
 

READ OUT 

 
 I am interested in most community board matters  .............................................................  1 
 I tend to only be interested in community board matters if they effect me directly  ..........  2 
 I have no interest in community boards whatsoever  ..........................................................  3 
 Don't know - DO NOT READ OUT  .........................................................................................  4 
 

Q.57  Generally speaking, how much effort do you make to find out about community board matters?  
Things you might do to find out about community boards include attending board meetings, reading 
meeting agendas and minutes on the Council’s website and taking the time to read stories about 
boards in your local newspaper. 
 

Would you say you go to…? 
 
READ OUT 
 
                  A lot of effort                                          1 

 Some effort  ...........................................  2 
 No effort  ................................................  3 
 Don't know - DO NOT READ OUT  ..........  4 
 

Q.58  The Council publishes community board meeting agendas and minutes on its website and issues 
occasional media releases about board decisions?  Do you think the Council is doing enough to keep 
you informed about your community board? 

 
  
 Yes  .........................................................  1 
 No  ..........................................................  2 
 Don't know - DO NOT READ OUT  ..........  3 
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Q.59  The Council published a 45-page Long Term Plan Consultation Document in March.  Which of the 
following statements best describes you? 
 
Read out 

 
I read or browsed the document and thought it was a clear and readable guide to the Council's plans for  the next 10 
years   1 
I read or browsed the document but didn't think it was a clear and readable guide to the Council's plans for the next 
10 years   2 
I did not read or browse the document  3 
DO NOT READ OUT - Don't know  ...............................................................................................................................................................  4 
 
 [S - IF THE ANSWER IS NOT 2, THEN SKIP TO QUESTION 61] 
 

Q.60  Why do you say that?  Please provide examples of why you didn't think the document was clear or 
readable. Anything else? 

 

Record verbatim 
 __________________________________________________________________   
 

Q.61  The Council distributed a brochure about its Long Term Plan Consultation Document to households 
in March.  Which of the following statements applies to your household? 

 

READ OUT - TICK ALL THAT APPLY 

 
 Our household received the brochure  1 
 One or more members of our household read the brochure  2 
 One or more members of our household made the effort to find out more about the Consultation 
     Document  3 
 DO NOT READ OUT - None of these  4 
 
 [EXCLUSIVE ANSWER: "DO NOT READ OUT - None of these"] 
 

Q.62  The Council relies on local newspapers to help it get important information out to communities.  
Which of the following newspapers do you read? 
 

READ OUT - TICK ALL THAT APPLY 

 
 The New Zealand Herald  ..........................  1 
 The Northern Advocate  ............................  2 
 The Northland Age  ...................................  3 
 The Bay Chronicle  .....................................  4 
 Northern News  .........................................  5 
 DO NOT READ OUT None of these  ...........  6 
 
 [EXCLUSIVE ANSWER: "DO NOT READ OUT None of these"] 
 [S - IF THE ANSWER IS 6, THEN SKIP TO QUESTION 64] 
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Q.63  How often do you read each of these newspapers? 

READ OUT, CODE CLOSEST 

INTERVIEWER NOTE: The New Zealand Herald and Northern Advocate are daily newspapers. The 
Northland Age is published twice a week and the Bay Chronicle and Northern News are published 
weekly. 

 

 

 
Hardly ever Occasionally Frequently  Most editions 

The New Zealand Herald  1 2 3 4  
The Northern Advocate  1 2 3 4  

The Northland Age  1 2 3 4  

The Bay Chronicle  1 2 3 4  

Northern News  1 2 3 4  

 

Q.64  The Council also relies on local radio stations to help it get important information out to 
communities.  Which of the following best describes you? 
 
Read out  

 
 I listen to radio on a daily basis  .............  1 
 I listen to radio occasionally  ..................  2 
 I hardly ever listen to radio  ...................  3 
 DO NOT READ OUT - Don't know  ..........  4 
 
 [S - IF THE ANSWER IS 3-4, THEN SKIP TO QUESTION 66] 

 

Q.65  Which radio stations do you listen to most often? 
 
RECORD VERBATIM - IF ONLY FREQUENCY MENTIONED (E.G. 88.6) ASK: Does this station go by 
another name? 

  

 __________________________________________________________________   
 

Q.66  People have told Council they would like them to produce a quarterly newsletter that shows how 
the Council is spending ratepayer money and what it is doing to make the district a better place. 
Which of the following statements best describes you? 

 
READ OUT 

  
 I would be interested in reading such a newsletter  .............  1 
 I wouldn't be interested in reading such a newsletter  .........  2 
 DO NOT READ OUT - Don't know  .........................................  3 
 
 [S - IF THE ANSWER IS 1 OR 3, THEN SKIP TO QUESTION 68] 

 

Q.67  Would you be interested in reading a Council produced newsletter than covers other topics instead? 
And what are those topics? 

 

Probe fully and record examples where applicable.  
 
Record Verbatim 

 

 __________________________________________________________________   
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Q.68  Do you use a cell phone? 

 
 Yes  .................  1 
 No  ..................  2 
 Don't know  ....  3 
 
 [S - IF THE ANSWER IS 2-3, THEN SKIP TO QUESTION 70] 
 

Q.69  Would you be interested in receiving important warnings about roads, water supplies and sewerage 
schemes via text message? 
 

 Yes  .................  1 
 No  ..................  2 
 Don't know  ....  3 
 

Q.70  Are you on Facebook? 

 
 Yes  .................  1 
 No  ..................  2 
 Don't know  ....  3 
 
 [S - IF THE ANSWER IS 2-3, THEN SKIP TO QUESTION 72] 
 

Q.71  How often do you check your Facebook home page 
 
Read out  

  
 Daily or every few days  .........................  1 
 At least once a week  .............................  2 
 At least monthly  ....................................  3 
 Hardly ever  ............................................  4 
 DO NOT READ OUT - Don't know  ..........  5 
 

Q.72  Thinking about the cost of infrastructure in smaller communities, who do you think should pay for its 
maintenance, replacement or upgrading to maintain minimum standards of service?   
Please indicate whether you strongly agree, agree or disagree with each of the follow statements. 
 
Read out statements 
IF REQUIRED: Infrastructure refers to water and waste treatment plants, our pipes, reservoirs, 
roads, parks and halls. 
IF REQUIRED: Minimum standards means ensuring water is safe to drink, treatment of sewerage 
doesn't cause a health or environmental problem and roads are safe to drive on. 

 

 

Strongly 
agree Agree Disagree 

DO NOT 
READ Don't 

know 

Costs should be paid for by all of the district's ratepayers 
so that achieving the minimum standard is affordable for 
all, incl. smaller communities  

1 2 3 4  

Costs should be paid for by ratepayers living where the 
work is required, even if the minimum standard is 
unaffordable for small communities  

1 2 3 4  

 
Q.73  Are there other ways in which Council could fund the cost of infrastructure renewal or upgrades in smaller 

communities? 
 
Record Verbatim 

 
__________________________________________________________________   
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Q.74  Council wishes to conduct further research in the community regarding the funding of infrastructure 
and who should pay for services.  Would you be willing to take part? 

 
 Yes  .................  1 
 No  ..................  2 
 Don't know  ....  3 
 
 [S - IF THE ANSWER IS 2-3, THEN SKIP TO QUESTION 78] 
 

Q.75  Please can you provide the best contact details (name, contact number and email) for Council to 
reach you regarding additional research.  This will be shared with  Council, but NOT linked to this 
survey's results and no answers will be connected to you personally. 
 
RECORD NAME AND SURNAME 

 

 __________________________________________________________________   
 

Q.76  Record BEST phone number 
 

 ________________________________________   
 

Q.77  Record Email address 

 
 __________________________________________________________________   
 

Q.78  Can you please tell me which one of the following ethnic groups you most consider yourself? 
 
Read out - Tick all that apply 
  

 New Zealand European  .............................   1 
 New Zealand Māori  ...................................   2 
 Pacific Islander  ..........................................   3 
 Asian  ..........................................................   4 
 Other, specify - DO NOT READ OUT  ..........   5 
 Refused - DO NOT READ OUT  ....................   6 
 
 [EXCLUSIVE ANSWER: "Refused - DO NOT READ OUT"] 
 [S - IF THE ANSWER IS NOT 5, THEN SKIP TO QUESTION 80] 
 

Q.79  Other ethnic group  
 

 

 __________________________________________________________________   
 
 [A - IF THE ANSWER TO  QUESTION  78 IS NOT 2, THEN SKIP TO QUESTION 83] 

Q.80  Do you know that Council has dedicated Māori Development Staff to help you access information? 
 
 Yes  .................  1 
 No  ..................  2 
 Don't know  ....  3 
 
 [A - IF THE ANSWER TO  QUESTION  78 IS NOT 2, THEN SKIP TO QUESTION 83] 

Q.81  Is Council providing appropriate information about Council processes for Māori? 
 

 Yes  .................  1 
 No  ..................  2 
 Don't know  ....  3 
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[A - IF THE ANSWER TO  QUESTION  78 IS NOT 2, THEN SKIP TO QUESTION 83] 

Q.82  Have you accessed Council information through any of the following ? 
 
Read out - tick all that apply 

 
 Via Council Internet  ..............................................................................  1 
 Via Kanohi ki te kanohi at a Council Service Centre or Library  .............  2 
 Via Council's Māori Development Staff  ................................................  3 
 None of these  .......................................................................................  4 
 
 [EXCLUSIVE ANSWER: "None of these"] 

Q.83  Which of the following age groups do you belong to? 
 
READ OUT  

 
 18 - 29 years  ......................................  1 
 30 - 39 years  ......................................  2 
 40 - 49 years  ......................................  3 
 50 - 59 years  ......................................  4 
 60 years or over .................................  5 
 DO NOT READ OUT - Refused  ............  6 
 
  

Q AREA (TA recorded from sample) 
 Awanui  ........................   1 
 Awarua  ........................   2 
 Broadwood  ..................   3 
 Cable Bay  .....................   4 
 Coopers Beach  .............   5 
 Haruru  .........................   6 
 Herekino  ......................   7 
 Hihi  ..............................   8 
 Horeke  .........................   9 
 Houhora  .....................  10 
 Kaeo  ............................  11 
 Kaikohe  .......................  12 
 Kaingaroa  ...................  13 
 Kaitaia  .........................  14 
 Karetu  .........................  15 
 Karikari Peninsula  .......  16 
 Kawakawa  ..................  17 
 Kerikeri  .......................  18 
 Kohukohu  ...................  19 
 Lake Ohia  ....................  20 
 Mangonui  ...................  21 
 Maromaku  ..................  22 
 Mitimiti  .......................  23 
 Moerewa  ....................  24 
 Ngawha Springs  ..........  25 
 Ohaeawai  ...................  26 
 Okaihau  ......................  27 
 Omapere  ....................  28 
 Opononi  ......................  29 
 Opua  ...........................  30 
 Otaua  ..........................  31 
 Oue  .............................  32 
 Paihia  ..........................  33 
 Pakaraka  .....................  34 
 Panguru  ......................  35 
 Parekura Bay  ..............  36 
 Peria  ...........................  37 
 Pukenui  .......................  38 
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 Rawene  .......................  39 
 Russell  ........................  40 
 Taheke  ........................  41 
 Taipu  ...........................  42 
 Takahue  ......................  43 
 Te Hapua  ....................  44 
 Te Tii  ...........................  45 
 Totara North  ...............  46 
 Towai  ..........................  47 
 Umawera  ....................  48 
 Waiharara  ...................  49 
 Waima  ........................  50 
 Waimamaku  ...............  51 
 Waimate North ...........  52 
 Waipapa  .....................  53 
 Wapapakauri  ..............  54 
 Whangaroa  .................  55 
 
Q.85  Do you own or rent property in the Far North District? 

 
 Read out 

 
 Own  ...................................................  1 
 Rent  ...................................................  2 
 DO NOT READ OUT - Refused  ............  3 
 
 [EXCLUSIVE ANSWER: "DO NOT READ OUT - Refused"] 
 

Q.86  Do you have any other comments you would like to add about anything we have been discussing 
today? 
 
Record Verbatim 
 

 __________________________________________________________________   
 

Q.87  Thank you for your feedback, just to confirm these answers are completely anonymous and the 
information you have provided will be combined with all other responses. 
 
In case you missed it, my name is 'NAME' from Versus Research and this survey was conducted on 
behalf of Far North District Council. Enjoy the rest of your day / evening. 
 
Record Gender 

 
 Male  ........  1 
 Female  .....  2 
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 Peer Council Questionnaire 9.2
 
Good afternoon / evening it’s ------ calling from Versus. We’re doing quick survey about District council 

services, facilities and communication to gather peer council group averages across the country. 
Could I speak to the youngest person in the household over the age of 18 years? 

 
Before we start, can I please check that you are over 18 years of age?  
 
1. 18 and over - CONTINUE  
2. Under 18 - [ask for parent/guardian] if no one available - sorry, but we need to speak with people 18 
and over. Thank you for being willing to participate. Have a nice evening.   
 
And does anyone in your household work for, or contract to, the District Council?  
 
1. Nobody in household works for the District council - CONTINUE  
2. Someone in household works for the District council - sorry, but we need to speak with people who do 
not work for or contract to the District Council. Thank you for being willing to participate. Have a nice 
evening.  
 
IF NEEDED: I am calling from Versus Research, an independent research company hired by Far North 
District Council to carry out this survey. All responses are confidential and no names are recorded. 
IF NEEDED: The survey should take about 7 minutes. 
IF NEEDED: All numbers have been randomly selected from Inivio, a privacy compliant data sample 
provider. 
 
Q.1  District 
 
 Gisborne  .....................  1 
 Ōpōtiki  ........................  2 
 Thames-Coromandel  ..  3 
 
Q.2  To begin with, over the last 12 months, have you or has anyone in your household, used or visited 

any of the following in the district? 
 

 Yes No 

Don't 
remember (do 
not read out) 

A public swimming pool  1 2 3  
A park or reserve, excluding public playgrounds  1 2 3  
A public playground, excluding parks and reserves  1 2 3  
A public library  1 2 3  
A public cemetery  1 2 3  
Council's refuse disposal services (refuse transfer stations)  1 2 3  
Council's recycling services (at transfer stations)  1 2 3  
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Q.3  The next set of questions asks you about your views on the Council and how it is servicing the 
community. Council provides a number of services and facilities for the benefit of the community 
which you as a ratepayer or resident could be contributing to. Please rate each of these, using the 
scale: very satisfied, satisfied or not very satisfied.  
 
If necessary: District Council has no responsibility for State Highways. 
If necessary: Recycling stations are at the transfer station and does not include kerbside collection of 
recycling 
If necessary: Access to beaches refer to existing public access to beaches 

 

 
Very 

satisfied Satisfied 
Not very 
satisfied 

DO NOT 
READ OUT 

Don't 
know 

DO NOT 
READ OUT 
Don't use 

Roading network (excluding State Highways)   1  2  3  4  5  
Footpaths   1  2  3  4  5  
Access to beaches   1  2  3  4  5  
Parks and reserves (excluding playgrounds)   1  2  3  4  5  
Public swimming pools   1  2  3  4  5  
Urban or town stormwater drainage   1  2  3  4  5  
Recycling stations   1  2  3  4  5  
Refuse disposal (transfer stations)   1  2  3  4  5  
Public libraries   1  2  3  4  5  
Cleanliness of public toilets   1  2  3  4  5  
Public cemeteries   1  2  3  4  5  
 
Q.4  Thinking about your water supply, are you connected to Council town water supply? 
 
 Yes ...............  1 
 No  ...............  2 
 Don't know  .  3 
 
 [S - IF THE ANSWER IS 2-3, THEN SKIP TO QUESTION 6] 
 
Q.5  Please tell me if you are very satisfied, satisfied or not very satisfied with your Council water 

supply? 
 
 Very satisfied  ...................................  1 
 Satisfied  ...........................................  2 
 Not very satisfied  .............................  3 
 DO NOT READ OUT - Don't know  ....  4 
 DO NOT READ OUT - Don't use  ........  5 
 
Q.6  Does Council provide the sewerage system where you live? 
 
 Yes ...............  1 
 No  ...............  2 
 Don't know  .  3 
 
 [S - IF THE ANSWER IS 2-3, THEN SKIP TO QUESTION 8] 
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Q.7  Are you very satisfied, satisfied or not very satisfied with the sewerage system? 
 
 Very satisfied  ...................................  1 
 Satisfied  ...........................................  2 
 Not very satisfied  .............................  3 
 DO NOT READ OUT - Don't know  ....  4 
 DO NOT READ OUT - Don't use  ........  5 
 
Q.8   Have you applied to the Council for a resource consent in the past 12 months? 
 
 Yes .........  1 
 No  .........  2 
 Unsure  ..  3 
 
 [S - IF THE ANSWER IS 2-3, THEN SKIP TO QUESTION 11] 
 
Q.9  Are you very satisfied, satisfied or not very satisfied with your most recent resource consent 

process experience with Council? 
  

 Very satisfied  ...................................  1 
 Satisfied  ...........................................  2 
 Not very satisfied  .............................  3 
 Don't know - DO NOT READ OUT  ....  4 
 
Q.10  How informed do you feel about the resource consent process?  Are you…? 

 
READ OUT 

 
 Well informed  ..................................  1 
 Informed  ..........................................  2 
 Neither informed nor uninformed  ..  3 
 Not informed  ...................................  4 
 Not at all informed  ..........................  5 
 Don't know - DO NOT READ OUT  ....  6 
 
Q.11  Have you applied to the Council for a building consent in the past 12 months? 

 
 Yes .........  1 
 No  .........  2 
 Unsure  ..  3 
 
 [S - IF THE ANSWER IS 2-3, THEN SKIP TO QUESTION 14] 
 
Q.12  Are you very satisfied, satisfied or not very satisfied with your most recent building consent 

process experience with Council? 
 
  Very satisfied             1 

 Satisfied  ...........................................  2 
 Not very satisfied  .............................  3 
 Don't know - DO NOT READ OUT  ....  4 
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Q.13  How informed do you feel about the building consent process?  Are you…? 
READ OUT 

 
 Well informed  ..................................  1 
 Informed  ..........................................  2 
 Neither informed nor uninformed  ..  3 
 Not informed  ...................................  4 
 Not at all informed  ..........................  5 
 Don't know - DO NOT READ OUT  ....  6 
 
Q.14  Have you requested a Building Inspection in the past 12 months? 

 
 
 Yes .........  1 
 No  .........  2 
 Unsure  ..  3 
 
 [S - IF THE ANSWER IS 2-3, THEN SKIP TO QUESTION 16] 
 
Q.15  Are you very satisfied, satisfied or not very satisfied with your most recent inspection experience 

with Council? 
  

 Very satisfied  ...................................  1 
 Satisfied  ...........................................  2 
 Not very satisfied  .............................  3 
 Don't know - DO NOT READ OUT  ....  4 
 
Q.16  During the past 12 months have you contacted the Council? 
 
 Yes ............................................................  1 
 No  ............................................................  2 
 DO NOT READ OUT - Don't remember  ....  3 
 
 [S - IF THE ANSWER IS 2-3, THEN SKIP TO QUESTION 22] 
 
Q.17  And have you...? 

READ OUT  
 

 Yes No 

Don't 
remember (do 
not read out) 

Visited a Council office or Service Centre  1 2 3  
Contacted the Council offices by phone  1 2 3  
Contacted the Council offices in writing  1 2 3  
 
  



 

 

169 | P a g e  

Q.18  And how satisfied were you with your contact with Council when you... 
 

 
Very 

satisfied Satisfied 
Not very 
satisfied 

DO NOT 
READ OUT 

Don't 
know 

DO NOT 
READ OUT 
Don't use 

Visited a Council office or Service Centre  1 2 3 4 5  
Contacted the Council offices by phone  1 2 3 4 5  
Contacted the Council offices in writing  1 2 3 4 5  
 
Q.19  Overall, thinking about the service you received when you contacted the Council offices in past 12 

months, would you say you were very satisfied, satisfied or not very satisfied? 
   
   Very satisfied              1 
 Satisfied  ...........................................  2 
 Not very Satisfied  ............................  3 
 DO NOT READ OUT - Don't know  ....  4 
 
Q.20  The following section is around Council engagement with communities, Council publications and 

communication channels used. 
 
In general, do you feel you know a lot, a fair amount or not enough about Council? 

 
  
 A lot  .................................................  1 
 A fair amount  ...................................  2 
 Not enough  ......................................  3 
 DO NOT READ OUT - Don't know  ....  4 
 
Q.21  The Council uses lots of methods to get information to the community including media releases, 

letters to households, newspaper and radio ads and the Internet. 
 
Considering what you have seen or heard, how would you rate the Council's efforts to keep the 
public informed? 
 
READ OUT 

 The Council is doing a good job of keeping the public well-informed  ....  1 
 The Council is doing a reasonable job of keeping the public informed  ..  2 
 The Council is not doing a good job of keeping the public informed  ......  3 
 DO NOT READ OUT - Don't know  ............................................................  4 
 
Q.22  On a scale of 1 to 5 where 1 means extremely satisfied and 5 means extremely dissatisfied, how 

satisfied are you with the ease of access to Council information and services?  
 
                            Extremely satisfied                                1 
 Satisfied  ...........................................  2 
 Neutral  .............................................  3 
 Dissatisfied  .......................................  4 
 Extremely dissatisfied  ......................  5 
 DO NOT READ OUT - Don't know  ....  6 
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Q.23  From time to time the Council provides opportunities for the public to have a say on issues that 
affect ratepayers and the community.   
 
Considering what you have seen or heard, how would you rate the Council's efforts when it 
comes to community consultation? 
 
READ OUT 

 The Council is doing a good job of consulting the community  ..........  1 
 The Council is doing a reasonable job of consulting the community  .  2 
 The Council is not doing a good job of consulting the community  ....  3 
 DO NOT READ OUT - Don't know  .......................................................  4 
 
Q.24  The District Plan is a key tool to achieving Council's vision to provide for planned growth and 

development in the District, ensuring natural and physical resources are managed in a sustainable 
manner, and providing opportunities for communities and future generations to prosper socially, 
economically and culturally. 
 
Have you used the District plan? 

 
 Yes ............................................................  1 
 No  ............................................................  2 
 Don't remember - DO NOT READ OUT  ....  3 
 
 [S - IF THE ANSWER IS 2-3, THEN SKIP TO QUESTION 25] 
 
Q.25  How informed do you feel about the District plan and its level of significance for the communities 

in the District. Are you...? 
 
READ OUT 

 
 Well informed  ..................................  1 
 Informed  ..........................................  2 
 Neither informed nor uninformed  ..  3 
 Not informed  ...................................  4 
 Not at all informed  ..........................  5 
 Don't know - DO NOT READ OUT  ....  6 
 
Q.26  Are you aware of the local community board that operates in your area? 
 
 Yes ....................................................  1 
 No  ....................................................  2 
 DO NOT READ OUT - Don't know  ....  3 
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Q.27  And finally a few questions to ensure we have a good cross section of people. 
 
Can you please tell me which of the following ethnic groups you most consider yourself: 
 
READ OUT 

 
 New Zealand European  .......................   1 
 New Zealand Māori  .............................   2 
 Pacific Islander  .....................................   3 
 Asian  ....................................................   4 
 Other, specify - DO NOT READ OUT  ....   5 
 Refused - DO NOT READ OUT  ..............   6 
 
 [EXCLUSIVE ANSWER: "Refused - DO NOT READ OUT"] 
 
 [A - IF THE ANSWER TO  QUESTION  27 IS NOT 5, THEN SKIP TO QUESTION 29] 
Q.28  Other ethnic group  

 
 
 _______________________________________________________________________   
 
Q.29  Which of the following age groups do you belong to? 

 
READ OUT  

 
 18 - 29 years  ................................  1 
 30 - 39 years  ................................  2 
 40 - 49 years  ................................  3 
 50 - 59 years  ................................  4 
 60 years or over  ...........................  5 
 DO NOT READ OUT - Refused  ......  6 
 
Q.30  Thank you for your feedback tonight, just to confirm these answers are completely anonymous 

and the information you have provided will be combined with all other responses. 
 
In case you missed my name, this is 'NAME' from Versus Research and this survey was conducted 
on behalf of Far North District Council. Enjoy rest of your day / evening. 
 
RECORD GENDER 

 
 Male  ......  1 
 Female  ..  2 
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 Dissatisfaction with District Roading Network: Verbatim 9.3
Comments 

9.3.1 Te Hiku (Northern) 
Awanui 

- In the Herekino Gorge there are a lot of metal roads. More sealed roads are needed. 
- We have had metal roads for ages and it takes them ages to fix them (Paparoa). 
- Appalling maintenance of rural roads, e.g., Bells Road, Sandhill’s Road, Spains Road. They all need 

maintenance. 
 
Kaikohe 

- On the Hukana side, there are a lot of gravel roads. The easy to access places they service, but not 
anywhere else. Ramsey Road and Wetapunga Road both haven’t been tarsealed. 

 

Kaingaroa 
- Not much maintenance. They have been doing a lot of grading and metal at the moment, but 

haven’t done this in a long time, e.g., Church Road on Kaingaroa side. 
- The contractors that are doing the road are not doing what they should be, e.g.  Duncan Road, 

Kaingaroa. 
- Just really bad roads, so many potholes. I live in a backroad with five houses and I’ve had to fill 

them in on my own. Main roads are damaged all the time and they never fix them, but when they 
do they never last e.g. Zidich Road. 

 
Kaitaia 

- It's an absolute disgrace, there are always potholes everywhere. I’m out near Ahipara and the 
roading is terrible. They just redid it and already it's getting worse. 

- At Whaler’s Road, Braithwaite Road and Werner Road the grading isn’t good. They only grade 
three quarters of it and try to save money. 

- There is only one road in and out which is State Highway 1 (which is totally unsatisfactory). 
- We are on a rural road, Duncan Road, Fairburn. Not good at all. 
- We had quite a lot of potholes I think at one stage. So we ended up calling the council about it (it 

has been fixed). The junction Rondane Place is a busy corner. 
- Have a McDonalds and Warehouse in same area (where the markets are held). The road coming 

off Matthews Ave into the shopping area has big potholes all around. Potholes around the 
Warehouse. 

- I live in a rural road, it's not well maintained. It's Fryer Road, Munn Road, Stormfall Road, and all 
three roads run into each other. 

- There should be a little bit more spent on sealing. Wireless Road, Spains Road, Diggers Valley 
Road. 

- Lose metal roads unsealed since I was a baby, Western Ward and Te Hapua. 
- Money being spent on same areas as they are not being done adequately the first time. It’s a 

waste of money. Awanui Straight over towards Huakina lacking; slipping. 
- I live on a metal road, Thompson Road Kaitaia, big potholes and very dusty. Never gets enough 

metal. 
- When we go to the wharf we have to go on a metal road. At the bottom of the Awanui Harbour. 

The patch work boys are a pain. 
- It’s absolutely terrible. They fix the roads that don't even need fixing and don’t fix the roads that 

need fixing. Kerikeri and Coopers Beach get prioritised not Kaitaia. 
- With the amount of traffic and the amount of people living on the road, for the rates we pay, we 

get a poor amount of repairs. South Kaitaia. 
- We have potholes and the roads aren’t that good up north, Panguru. 
- I live on a dirt road and it has a dust monitor saying unsafe and extremely high. My daughter has 

asthma so it is not very good for her (Ruaroa Road in Kaitaia). 
- A lot of slips and slumps that don’t seem to get fixed, e.g. the Twin Coast roads. They sealed our 

road up about 4 months ago and the chips are still coming off (Oahu Road). 
- The roads are terrible, potholes everywhere (South Road, Broadwood). 
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- I just say more money could be spent in a different way. I used to be in roading many years ago 
and I can see a lot of wasting. The council could spend it wiser. No specific roads just in general. A 
lot of roads should have been sealed but they're spending it on other things. High usage roads like 
Spains Road and the road that leads on to Lake Ngatu need to be graded more during the summer 
the months as it gets corrugations in it. 

- There are a lot of potholes in the district. Commerce Street has a lot. 
 
Karetu 

- I suppose we have quite rough roads. I have been down to Auckland and back and I have noticed 
the difference. All the little side roads don't get graded. My husband is a truck driver and he is on 
the roads all the time and you need to have good roads. Fairburn Road, South of Kaitaia, we have 
hollows where it’s slipping underneath, it’s an ongoing issue. 

 
Mangonui 

- I live on a metal road and have a dust problem. Fosters Road in Hihi. 
- Some of the roads are good and some aren’t. Backriver Road is extremely poor maybe because of 

the school buses or logging trucks. 
- It's very poorly maintained. The roads were better twenty years ago when the council had more 

involvement. The councillors need to get out on the road and have a look. Not on a fine day but 
when there's a big storm going so they can see where the water goes.  Three years ago, we had a 
slump and they (Council) patched it up but never fixed it.  Kohumaru Road, Fern Flat Road and 
Honeymoon Valley. Heavy corrugations and potholing on the Fairburn’s Road, Paranui Road, Back 
River Road.  Twenty years ago, Council had their own works, instead of contracting, which was 
better. 

- There are plenty of potholes, and the verges need to be tended to, especially on Hihi Road. 
 
Peria 

- Most of the roads that I travel on are not sealed, they are gravel. They are definitely not good, 
other than the public highways. Fairburn Road in Kaitaia, that’s the main one that effects me and 
in Honeymoon Valley, but I don't expect Council to do that. I am sure there are more roads that 
need doing before our little valley. 

- There's not enough tar seal, a lot of gravel roads. They're quite good at coming to do them but 
when it rains they disintegrate. Porirua to State Highway 1 specifically - it was meant to be tar 
sealed a long time ago. 

 

Pukenui 
- We have just had a stop sign put up but the road markings are for a give way sign. The roads are 

being chipped away so can't park on them. Fitzgerald, Pukenui Road. 
 

Taipu 
- We live on Oruru Road and I don’t think any of the roads are well maintained. Frequently there are 

potholes but it seems the work done does not last long. 
 

Wapapakauri 
- We put in a petition with over 300 names on it and never got an answer to it. Live at 

Waipapakauri ramp. People shortcut up to Ngataki and it’s very, very busy. Driving way too fast 
round there. 

- Roads don’t get graded. When they do they grade all the metal and make it even and slippery. At 
my road there are often tree branches on road and potholes. All of the roads up here in general 
are neglected. Kaitaia I live in Waipapakauri, Awanui, Spains Road, Modich Road around Lake 
Mapu. 

- We are on a dirt road, unsealed road and there are potholes. It’s very temporary and not 
monitored. Ngakapua Road. 
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9.3.2 Bay of Islands - Whangaroa (Eastern) 
 

Awanui 
- I live on a road that needs to be sealed (Kumi Road). They put the loose gravel down and the 

tankers go over all the time and the gravel comes out of the potholes and there they are again. 
Kaeo 

- Too much patchwork and gravel, too narrow and no verge. The road leading up to State Highway 
10. 

- It's so neglected and it’s getting worse. Everything is lacking in maintenance. They just scrape it 
instead of adding new gravel. Pupuke Mangapa Road. 

- Surfaces are a combination of potholes and loose metal. No footpaths and no street lights. Takou 
Bay Road Kerikeri. Promises were made. We need more sealed roads and it is very hard on the car 
and gets it dirty quickly. Down the road is a top ten holiday stay and all the clients have to come 
down our road, so it should be better. 

- Very poorly maintained and looked after. The maintenance is shocking, it's third world. Otaha 
Road. Most of the metal roads in Northland are shocking. There are a lot of potholes in the main 
roads. 

- The lack of care with the potholes and the camber. I drive ambulances and it's pretty shocking.  
The Omano Road that goes up to the hospital.  We live on a flood plane and there's horrible access 
to the hospital. The roads need to be risen. 

- We still have metal roads where we live. The bridges are terrible, roads are bumpy. I live at 
Ontario Bay, and Mahinepua Road and is all gravel road.  They’re always doing maintenance on 
the bridges but never fix the issue. There’s absolutely no street lighting and I would really love 
street lights. 

- Over by Taco Bay it hasn’t been sealed. There are potholes everywhere. Judder bars and hard to 
control the car. 

- I live on a gravel road that’s not well maintained (Omano Road.) 
- Its gravel roads everywhere with very little maintenance, Kaeo. 
- There are way too many potholes and bumps etc. and not enough tar seal in the area e.g. school 

access and cemetery access Kaeo, Totara North Cemetery and Totara North School. There are a lot 
of narrow roads and it is a hazard when people think that they can walk and run on the roads 
when there are large trucks and cars coming past. 

- They're not up to scratch. Need to be wider. The road from Matauri to Whangaroa in particular. 
All the roads up here really. The tarseal has come off on Wainui Valley Road and has not been 
repaired. 

- We live on a dirt road and the upkeep is shocking. Live on Takou Bay Road but it's more Otaha 
Road. 

 
Karetu 

- It has not been fixed. You'd had the same roadwork signs up for years. Actually, they're putting 16 
million dollars into removing Towai Corners etc. They're adding new things without fixing what's 
already awry. 

 

Kawakawa 
- I think too many of our country roads are not sealed. Waikare Road and Ruapekapeka Road, these 

roads need sealing. 
- There are always potholes in the road at Settlement Road and Matawai Road. 
- I live in the only unsealed road in Kawakawa (Station Road). 
- Potholes all over the place. I’m worried about tyres and suspension. They don't do a proper job on 

the roads, they are only patch up. Old Russell Road over to Waitangi. 
 

Kerikeri 
- The surfacing is lousy. They are not checking up when road works are done that they are done to a 

decent standard. We have just been to the South Island and they are so much better down there. 
North of and 30kms south of Whangarei they just deteriorate. 



 

 

175 | P a g e  

- There are lots of areas around the district that need attention. Large amount of trucks using the 
main highway, so the condition of the road is not up to standard. We've had to fix our windscreens 
three times. They just do patchwork on the roads. The Waipapa roundabout between Waipapa 
Road and State Highway 10 is very dangerous.  More consistent roadwork attention is required on 
State Highway 10. 

- I think the roading network, the one way system in Kerikeri, e.g. Kerikeri Road and Homestead 
Road, the one way system is not functional. There should be a bypass around Kerikeri instead of 
going through. 

- The Waipapa roundabout is dangerous; they're always having accidents there. It's very poorly 
designed with muddling lanes. Waipapa Road carries a lot of traffic into the roundabout and you 
can't get out because of only one lane. There are no traffic lights around there. Coming from State 
Highway 1 down to Kerikeri Road. The whole roading system needs to be redesigned. 

- There are intersections in my area that need to be addressed that are being ignored, Kerikeri. 
Corner of Cobham and Hone Heke Road. Waipapa and State Highway 1 intersections. Hone Heke 
Road has a childcare, a primary, a kindergarten and a high school on it. You can't get out of the 
intersections and are taking high risks and creating congestion on the road. People are turning left 
and doing U turns to avoid the intersection. It’s a hazard. Over Christmas, (having travelled 
elsewhere in the district) roads are too narrow here. Kawakawa Bridge is scary. Northland Council 
should be ashamed. Visiting New Plymouth and Rotorua has much better roading. 

- The road that I come out to every night, its in dilapidated state (Redcliff Road, Kerikeri). 
- The roads are poor, they fall apart, and they’re full of potholes. The road out to Opito Bay, 

anything on the West Coast. 
- They flood every time it rains; they're not maintained. Throughout the Far North, anywhere 

between Kaeo and Whangarei.  The whole thing needs to be sorted out.  Every time it floods, the 
gravel on gravel roads get washed away and we can't use them. It's dangerous. 

- I live on a dirt road Te Kowhai Point Road. 
- The main street at Kerikeri (Kerikeri Road) is appalling. Also at the junction of Hone Heke Road and 

Cobham Road. 
- The status of them. The surface, potholes, flips. Between Kerikeri and Auckland. 
- When repairs are required it takes a long time to be repaired. They are of poor standard. I have 

replaced seven windscreens in the last ten  years. The road to Kerikeri to Paihia is very bad. Often 
see repairs done again after two years so not done properly in the first place. We were told our 
ground is very soft so that’s why roads are in need of repairing. 

- More the condition of the road, Kerikeri Road, some have been patched but coming away again. 
- A lot of the roads are unsafe and unsealed; Wairere road in particular. Mangakahia Road needs 

an upgrade. 
- There are a lot of metal roads that aren’t looked after. e.g. Wharau Road. It needs a lot more work 

on it. It has dense traffic and needs looking at. 
- I think there are a lot of roads that have damage to them for long periods of time but doesn’t get 

fixed e.g. Rawiti Road. Waipapa Road and Landing Road has a pot hole that keeps occurring. 
- They're the worst roads in New Zealand. The main road from Bay of Islands to Whangarei would 

be the worst bit of roading for people to travel on at high speed on. 
- In Kerikeri and the roundabout is shocking. It doesn’t work well and we need another one in 

Waipapa. 
 

Maromaku 
- All the roads just seem to be falling apart and around where we live no one seems to care. No one 

seems to do anything. There were signs up for about seven months and no one did anything. 
Callaghan Road. 

- The council doesn't seal the roads; I've been living on a gravel road for 15 years. Maromaku, Towai 
Road. They sealed as far as the garage 15 years ago and nothing's been done since. There's 
flooding. Several low places that could be built and nothing is done. Seem to be running our roads 
with their heads in the sand. All of the low areas through Maromaku and Motatau. Just need a 
sealing program and flood, raising the low lying sections of the roads. They've given up. They say 
there's no money. We pay $20,000 in rates and we get nothing for it. 
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Moerewa 
- Our main street got done and within a year there was a problem. Moerewa Main Road. 
- It's just that we live on Moerewa and it's down on our road not the main road that we have a lot 

of problems with flooding. We have called numerous times and it’s not built up. It's an ongoing 
issue we've had with Council. 

 

Ngawha Springs 
- Just a poor standard of work. Needs more work? Too many potholes. 

 

Okaihau 
- Wiroa Road, (the road heading to Kerikeri) is blocked up with debris and build up from storm 

water. Northlands roads are the worst. The surfaces and the repairs are appalling. It is never done 
properly. Always fixing and at my expense. 

- My road has been here for a long time and it has plenty of potholes and muck on the road. 
Puketotara Road. 

- We have metal that is in a shocking state and the upkeep is not done on a regular basis. 
Puketotara Road. They need the maintenance to be done on a regular basis. I would like it sealed. 

 

Opua 
- I'm talking about the potholes in the roads and there is a drainage problem on Waione Road. They 

are never ever maintained. 
- Paihia Road the road is very noisy because of  the metal on it. 

 
Paihia 

- I am not satisfied with the way they are looked after. Drains are not cleaned, trees are not 
trimmed back, they are terrible. School Road (Paihia) A lot of the roads around here never get 
seen. 

- Roads up here have been pretty shocking. We just had the one along the water front done and it 
has potholes in it already (Marsden Road) The road from Paihia to Haruru Falls have potholes in 
them. 

- For a long time, I’ve looked at road outside my place; it’s got no kerbing or channelling. For 35 
years they have done very little to it (Joyces Road). 

- The surface is terrible, Marsden Road. 
- I’ve lived in a street for 35 years with no work done to it. It has no footpaths, no upkeep on verges. 

School Road, Paihia. 
- We just had done up along the waterfront in Paihia. There was nothing wrong with it to start with 

and now we have huge puddles in the middle of the road when it rains. Just on the way toward 
Titore Way, Russell they've trimmed all the vegetation and now it's going to slip. The drain is two 
inches above the road now, so now we get puddles in the middle of the road. 

- Poor condition, School Road, Paihia (Upper School Road). 
 

Parekura Bay 
- The roading network is really poor. The roads are stuffed out here and there is no sewage or  

storm water supply. The roads got damaged July last year when State Highway 1 got closed down 
due to slips. No one could get from Auckland to the Bay of Islands and that’s why the road is now 
damaged. 

 

Russell 
- The back road, in Russell where the ferry is, is rough and unsealed. It takes too long to fix roads in 

Russell after the heavy rains. 
- We live down a road in Russell, and there is no road lighting, no road markings, open drainage, 

and about 50 houses. Deeming Road. 
- There seems to be an awful lot of potholes out there. On the lower level of Wellington Street in 

Russell, along Matauwhi Road. The other roads are okay just narrow. The main roads going out of 
town are okay. 

- I live in the Russell Peninsula. A lot of roads need repairs. A lot of debate about lowering speed 
limit. Needs to be limited to 80 max road. 
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- It is falling apart. It is bad along most of Russell. 
 

Waimate North 
- We are on a metal road and it doesn’t get graded enough, Okokoko Road. 
- Our road often needs to be called to Council to grade the road. The main roads they will resurface 

them, only to have to do them over again in twelve months. Okokoko Road and Haruru Road used 
to be appalling. 

 

Waipapa 
- Potholes. Some haven’t got any shelter. Some are unsealed they just need a big survey about the 

use of the roads. In Paranui Road in Waipapa by Kerikeri trucks drive fast. There are ditches on 
both sides so it’s dangerous to avoid trucks. 

- Our road is poor. Grader goes over it a couple of times a year. They tried to fix it a few times but it 
didn’t really work and it is a massive hazard. Koropewa Road. 

 
Whangaroa 

- Where the gravel road and metal road meet there are, heavy substance repairs but it is not lasting 
more than 6 months. Wainui and Ota Point Road intersection. 

- Patchwork. There are always lots of stones around. Quite often e.g. in Whangaroa, there’s water 
seepage coming out under the tarmac by the shop on Kent Street. Also you go around the corner 
and it’s hard to see past the overgrowth. 

 

9.3.3 Kaikohe-Hokianga (Western) 
 

Awarua 
- They've had some road works on Mangakahia Road and there was a slip there last July and it's still 

not finished. It's down to one lane with a set of traffic lights and that one lane is really bumpy. It 
needs to be finished! They've been there for months doing nothing. It's cost them a fortune to do 
nothing and I don't understand why it's taking so long to do something. 

- I live right outside Mangakahia Road by the lights. It’s only one way and the lights are right 
outside my place. I have to drive right on to the road. I've nearly been hit a few times by trucks and 
it’s been like that for nearly a year now, or 6 months. They wait till the weather is really bad to fix 
it. 

 
Broadwood 

- I live in Broadwood and we live on a metal road and have logging trucks going past every day. Our 
road is not wide enough for trucks but yet they keep coming, Hokianga. 

 

Horeke 
- We have an unsealed road and it gets very little maintenance on it. It goes down to clay at times. 

At times we are struggling to get a stock truck in, which is our income; we need to sell the stock. 
Utakura Road in the Okaihau Area and Okaka Road as well. 

 

Kaikohe 
- A lot of potholes that don’t get fixed. Taheke Road. 
- There's always stuff going on with the roads. They are always work going on and they don't do a 

very good job. All of the main roads from Whangarei, into Hokianga and in Kerikeri are terrible. 
Even the country roads are pretty shocking.  The bridges and the flooding are terrible. The floods 
and bridges in Kawakawa and Moerewa are terrible. 

- There are a lot of roads that need work done on them and the Council is supposed to look after the 
roads. The roads down in Hokianga and the road between Taheke and Horeke. 

- Our road is very narrow its tarsealed and further down our road there’s a big dairy farm. There are 
quarry trucks and logging trucks down the narrow road. Our only access to our road is down 
Piccadilly and that road has heaps of holes. You could lose a car down it. We live down Matarau 
Road. You would not take your car on it to be honest. 
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- The gravel roads could be better maintained. Always seem to be juttery, not enough gravel.  
Remuera Settlement Road. Unbelievably bad. 

- They need to be maintained instead of pushing the metal from one place to another. Also weed 
control and drain cleaning needs to be better. Tarsealed roads. Omapere Road isn’t well looked 
after. 

- Traffic light at the top of the hill, Mangakahia Road. It’s come off in the last couple of weeks. They 
manage it in the day but not at night. Piccadilly Road is dusty. 

- We have roads out in Kohana, lots of rubbish and potholes. 
- Poor state of repair Waimatenui, Mangakahia Valley. 
- Kaikohe and Kerikeri area roads are unsealed in the western areas. They are doing very little in 

terms of new tarsealing. Nothing happened in 40 years. Poor maintenance, not enough metal put 
on the roads. The kerbing is never cleaned, storm water drainage is never cleared and lawns are 
never mown. 

 

Kohukohu 
- The condition of them. No metal, no gravel, just mud. Just dirt. Paponga Road, Kahu Kahu Road. 

They need to put metal down. It’s very dangerous and its going all soft.  
 

Ohaeawai 
- Some of it is shocking. Waimatenui Road is a very dangerous road to travel on. 

 
Okaihau 

- There isn’t enough money being spent on roads. Logs coming out of Northland Forest The trucks 
are ruining the roads, for example South Hokianga. 

- I am in Old Valley Road. Every time I call them, they never come. The road is full of potholes. They 
haven't fixed the big hole that's there either. They (the council) get paid enough, hurry up and do 
something. 

- The roads are awful. This is around (anything up from Whangarei is bad). The roads are patched 
and uneven. 

- One is the state of them. The alignment of the road and the maintenance. They have patches. This 
is Te Pua Road, Mangakahia Road. Basically all the major roads in the Far North need fixing. 

 

Omapere 
- Ngapuhi Road is like mud in winter. It needs to be sealed; it’s just a metal road. 

 

Opononi 
- We have slips outside my own house. There just aren’t footpaths etc. They aren’t maintained very 

well, Koutu Loop Road. 
- I live in Hokianga and most of the roads are not well maintained. Repairs take a long time to be 

fixed. Road going into Rawene and Waiotemarama Gorge Road, Newton Road, often there's no 
metal on these roads. Quite often they slip away. 

- Before FNDC formed, Western District had roads on a tarsealing list to counter dust flows. Not 
good for asthmatics and spreads seed from noxious weeds by machinery. Contractors bring rocks 
from other districts that are too big a grade for car tyres and causes high maintenance costs. Can’t 
get a nice car as the roads will destroy them. Gorge Road badly needs sealing as dust does not 
settle long. 

 

Otaua 
- We live on Mataraua Road which has been ruined by logging trucks. 
- I live on road that is clobbered by logging trucks and it needs to be sealed, as old area that has 

paying rates for years. Mataraua Road. 
- Last winter all the residents on our road couldn’t drive on our road. The logging trucks got stuck. 

Its been a twelve month battle to just to get them to look at fixing it. Mataraua Waimatenui Road. 
If its not tarsealed. It’s a mess. 

Panguru 
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- All the potholes and all that. For instance the gorge at Herekino. They widened the road and 
everything but now the road is worse than when they started because the potholes are back 
again. Too much patch work and it's not being fixed. 

Rawene 
- Not enough parking in Rawene. 
- It’s in poor state, apart from main highways. The roads in the area are in a very poor state and 

they almost become unpassable, e.g. Panguru. 
- Too many gravel roads. Ohuri Road and Curtis Road and generally around the Rawene area. 

 

Taheke 
- Our road is bad (Horeke Road, Taheke) full of potholes. Sometimes they put grade metal on it. I’ve 

had three flat tyres in one day from it, right now we've got heaps of heavy trucks using our road. 
- We live on a metal road and it's always getting potholes in it when it rains. Punakitere Road in 

Kaikohe. 
 

Umawera 
- Well I live up in a gravel road we used to have the road metaled, graded and cleaned up.(Te Tio 

Road, Umawera). 
 

Waima 
- Our roads are shocking due to potholes. Our road always gets flooded, Otatara Road, Valley Road, 

Waima Valley Road. 
 

Waimamaku 
- The last man did a good job on a grader; however they don’t follow up with maintenance. We 

have lots of potholes on Taita Road. I’m tired of complaining about it but they only do temporary 
repairs. They just put stones in the holes. They have to wipe it up, and then realign the road. It has 
been since I’ve lived here 30 years the same place every time. 

- When the roads flood and they get flushed away, it takes a long time to get fixed. Weka Road, 
Dukeness Hall Road and Pokers Road on the other side, are the effected streets. 

- We live on a gravel road which is not maintained. It took three months to fix our roads after 
flooding and potholes, Wekaweka road.  Very dangerous for the school bus. 

 

Waimate North 
- The road where we live, Waikuku Road in Waimate North, is unsealed and doesn’t get serviced. 

Lots of potholes, potholes just reappear further out. Alot of damage in storms from July last year is 
still there and still waiting for work to be done. 

- We live on a metal road and it’s not good. It’s got heaps of potholes and it’s dusty. Whakataha 
Road. 

- In Waikaretu Road it’s partially tarsealed but only to the richest looking house. Same goes for 
Waikuku Road, Whakata Road Ludbrook Road in the Ohaeawai area. 

- Drains and tar seal needs to be up kept and gravel roads need to be permanently done 
Mangaweka, Mangakahia Road. 
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 Dissatisfaction with Footpaths: Verbatim Comments 9.4

9.4.1 Te Hiku (Northern) 
 

Awanui 
- I do a lot of walking and they are very dangerous. Okahu Road, Awanui, Coopers Beach, Cable 

Bay. 
- The footpaths in Kaitaia particularly. I’ve seen elderly people trip and fall. They’re not in a good 

state. They’re uneven and have holes in them. They are not good for our elderly that’s for sure. 
 

Cable Bay 
- Some of them are pretty uneven in Coopers Beach. 
- Some of them are stuffed. You trip up every now and then going up hills. Footpaths are uneven. 

Should be a pedestrian crossing between Cable Bay Park and the Cable Bay Store. 
 

Coopers Beach 
- Continuing from RangiKapiti Road going to Millbay Road. 

 

Kaikohe 
- On the Hokianga side, very few footpaths. 

 

Kaingaroa 
- Differing heights of concrete blocks on footpath. Pukenui from Harbour View Road down to the 

wharf. Trip ups happen frequently. 
 

Kaitaia 
- They're always full of puddles, Commerce Street (Kaitaia). 
- We don’t have a lot of footpaths. Kaitaia, Okahu Road. 
- In Kaitaia they are now concrete and they look dirty. In smaller places they are uneven that could 

lead to falls. Commerce Street as well as other areas on Mathews Avenue in Kaitaia. 
- I have to push my wife on a wheel chair and people park their cars on the footpaths, so it makes it 

difficult (Allenbell Drive). 
- There are a lot of broken bits of pieces lying around (Norman Senn Street). That is the concrete is 

moving around and there are a lot of overhanging trees. 
- The one on the main street outside the post office is under water quite a bit because of rain. 
- They are a disgrace, Taheke Street, Ahipara, and in general Ahipara. 
- Not well lit. Church Road, Pahi Street and Rongopai Place are not very well lit and on one side 

there’s no footpath. 
- The footpath on Lake Road is absolutely terrible. In the U.S I could sue the council. The new 

pavement is fine but the old pavement needs to be redone. 
- Where I live (Corner of Church Road Te Ahu Street).  My mum lives down Taupata Street.  People 

with disabilities struggle with the footpaths. 
- I broke my elbow on the footpaths and they don’t fix them in Kaitaia. 
- They’re dangerous. You’ve got to watch where you’re walking, its so uneven. I fell over and hurt 

myself. I had to get shoulder surgery and I broke my finger and the council went out of their way 
to cover it up. They say I fell in Pak'nSave. 

- There are a lot of footpaths that aren’t level and a lot of driveways leading onto them making 
them slippery, especially Donald’s Road and Allenbell Drive. 

- I had an accident on one. Two weeks after my accident they cut some hedges. They are uneven, 
not up to standard, North Road opposite the intermediate school, Kaitaia. 

- Some streets are in need of some TLC e.g. Paki Street. 
- The walkways from Matthew’s Ave tennis club to the main street have huge potholes. It's been 

like that for years. 
- Cracks, high and low areas difficult for elderly, and mobility scooters needing to use roads 

Commerce Street, Kaitaia. 
 

Karikari Peninsula 
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- I don’t have a footpath, Whatuwhiwhi and no street lighting. 
 

Mangonui 
- We want to use them but they're not there, so we use the roads. We would like to walk to our 

destination and there are no footpaths so you end up having to walk on the edge of the road or 
walk on the edge of drains. Manganui Main Road toward the town, the footpaths are erratic and 
non existent in parts. Same applies for Whangaroa. 

- They are uneven, inconsistent, mostly around Kerikeri. 
- There are virtually none here in Hihi, there are none at the beach. 

 

Ohaeawai 
- Got none in our area. 

 
Paihia 

- I live on Tui Tapo Road. I’m on the end of the road by a motel, and it’s quite a mess. There are no 
footpaths from about three houses down to the end of the road. Continuously under mud and 
water. From Tahuna Road going up the hill to Tehami, could use a footpath there. By the beach 
you can't use a walkway on the beach if it’s high tide. If it’s high tide you can't walk on the beach. 

 

Peria 
- There are usually cracks in them; even some in Kaitaia on the main street. 

 

Pukenui 
- Being used by logging trucks as they come along the road and using the footpath as a part of the 

road. At the top end of Pukenui the tarseal is encroached on the footpath and the road. The 
concrete paths are broken into pieces. It isn’t looked after. 

 

Te Hapua 
- We don't have any, but we pay $4000 in rates. 

 
Wapapakauri 

- Don’t have any. In Kaitaia there are a lot of cracks. Pushing a wheelchair around other areas I 
realise that our paths are not catered for by Council. Same with the carparks, they are the worse. 

 

9.4.2 Bay of Islands - Whangaroa (Eastern) 
 

Hihi 
- When you go to an area up Omanaia Road you see people walking on the side of the roads, 

usually children. Whangaroa Road needs a rail to stop children from falling over the edge. Or my 
dad, he’s 94, and races around on his mobility scooter. 

 

Kaeo 
- No pathing in area, Kaeo. 
- Not enough footpaths in Kaeo and the ones that are there either need to be raised up because 

when it rains its get really mucky or the cleaners need to clean them more often. Generally the 
kids or the people don’t use them because they have to go around avoiding dirtying themselves. 

 

Kaitaia 
- Most places there are only footpaths on one side of the road. We’d like them on both. 
- Within the town they are quite hazardous especially for the elderly and young children. 
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Kawakawa 
- Part of growing up. Look at the widt,h they are terrible. They seem to be going half the size that 

they once were and most of them are not pathed. The whole lot in Kawakawa and Moerewa. 
- They are not maintained. Shrubs and growing and trees are over growing. Hospital Road, and 

Johnson Road in Kawakawa. On Gillies Street, the company that cleans the footpaths don’t clean 
them properly either. 

- The footpaths in Kawakawa are broken and uneven. There are no footpaths in Kawakawa 
Whangae Road. 

- Not very good. My mother’s a bit aged and she finds the concrete a bit disturbing. Outside the 
Hunter Star Hotel and the picture theatre. 

 
Kerikeri 

- All uneven and they are damaged and people trip over the footpaths. Near the Mall the bricks are 
uneven, and the number of the people that trip over in Kerikeri is enormous. The paths around the 
shops need fixing. The elderly people in particular trip over. 

- Kerikeri Road footpaths need footpaths for the full length of the road. 
- Out Opito Bay there are hardly any footpaths and you can't get off the road when you want to go 

for a walk or anything like that. 
- When you're using a pram or a wheelchair, the footpaths are uneven - mainly in Kerikeri. 
- There are not enough of them. Mission Road, Kerikeri plus others. 
- There are not enough. Some on one side of the road, then it'll stop. It’s disjointed. 
- There are some areas where the footpath isn’t there and/or it’s uneven. Down Inlet road, Te 

Ranga Road, Rainbowfalls Road, Kerikeri. 
- They have done some new footpaths at River View and Kendall Road which is appreciated and 

which could be extended. Waipapa landing to connect to Skudders Beach footpath extension. It’s 
quite dangerous, its a grass verge. Kids walk to school in that area and there are no footpaths. 

- Deep ditches and no footpathing. Mission and Landing Road at the Stone Store Basin end, pathing 
is needed for mobility scooters for elderly and disabled. Frequent rock falls by the Landing road 
area blocking footpaths. 

- Inadequate footpaths on Wellington street in the Russell area. People have to walk on the roads 
as no footpaths on Wellington Street. We have poor street lighting so it makes it difficult for 
people walking home from the hotel in the dark. I have seen a pregnant woman pushing a pram, 
having to go round a blind corner. We are lucky we have not had a death. Street lightening failing 
a lot in this area. 

- As there are no footpaths on my road, the road is Kapiro in Kerikeri. 
- I don’t think there are enough. I don’t have a footpath and there are kids living up my road. Poplar 

Lane in Kerikeri. 
- Not enough access points for mobility scooter users. 
- We get away from any towns themselves and there are no footpaths at all. Places out far where 

there is housing but there are no footpaths. We have to walk on the kerbs. In Kerikeri there are no 
footpaths along Kapiro Road. 

- Have one in Rangitane, from Aroha Island for tourists. 
 
Mangonui 

- I live rural so I don’t have footpaths. 
 
Moerewa 

- I’ve fallen over a couple of times, and when it rains they are slippery. 
 
Ngawha Springs 

- Footpaths are old, and have holes, are chipping and are uneven. 
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Okaihau 
- Spent a lot of money doing a fancy footpath with trees but that was a waste of money. They have 

been damaged. They are for walking on. Palm trees in Kerikeri are not native to area, silly and 
waste of money. 

- We don’t have many but in town I suppose its ok. Puketotara Road. 
 
Opua 

- They're dangerous and uneven and not kept up to standard. Frankton Street, Opua. 
- A lot of footpaths have netting on them, in the smaller centres are uneven. The footpaths are 

really poor in the Opua area. 
- Paihia elderly trip and fall. Also on Bluff Footpath and on Franklin Road. They need street lighting 

in Opua, the one on Franklin Road is not working and needs lighting. 
- There are not many footpaths in Opua or Kaitaia. 

 
Paihia 

- They are cracked and buckled and also they are dirty. In the shopping centre (Paihia) they are dirty 
and full of litter and gum. Leaves are never swept up or anything. 

- Well, I think it is poor. There’s no way I would take my children onto it. Terrible public transport so 
at least we need good paths. There have been people knocked over. 

- A lot of sightseers and half the time they are walking on road or grass, because there are no 
footpaths and/or guttering. 

- Well I had an accident on the footpaths caused by chunks of concrete sticking out. 
- I have tripped over once or twice because the footpath was uneven. Just a few need doing. 
- Non existent, more need to be created. 
- As you get older you need them on the same level. I think we're getting a lot of tourists, some have 

complained about the paths when they go at night. While people should be looking at the ground 
but they're busy looking at the view. It's not very safe. Especially for older people. 

- There isn’t a footpath (Upper School Road). 
- They have taken a year to put in a footpath in (Te Kamara Avenue). It’s taken to long. 

 
Pakaraka 

- They’re all over the show, Williams Road especially; people walk on the road there instead of the 
footpath. 
 

Russell 
- Not many of them. 
- I would like more footpaths within the Russell district. In Kerikeri every single road has a brand 

new footpath. There are areas in the Russell area that have been there for  years and years and 
kids have to walk on the roads and grass which is unsatisfactory. No public footpaths in Russell out 
of the Russell area and no streetlights outside of the main shopping centre in Russell. 

- There are ups and downs and cracks and it's not very good. Anybody could fall and hurt 
themselves . There are not very many around here. 

- We don't have any footpaths at all, even though we have a lot of tourists on our roads for 
Flagstaff. There are not footpaths at all in town. They're pretty well scarce unless you're in the 
town Russell itself. 

- We don’t have many footpaths in Russell. There needs to be more. 
- There are very few in Russell. There should be loads more but there isn’t. 
- Te Wahapu needs footpaths. There’s over one hundred houses on the road one kilometre long and 

people walk on the road all the time. They walk in the middle of the road and expect us cars user 
to move for them. It’s very frustrating for drivers as the road is very windy and sometimes you 
cant see people walking one the road. Someone will die if nothing is done, due to it being highly 
dangerous even if they put sign up saying don’t walk on the road. 

- In Russell there are no footpaths for school children. 
- Footpaths only on Main Street. 
- Obviously in Russell we don’t have that many, the ones we do I couldn’t take my mother for a walk 

on because there’s lots of twists and bends. 



 

 

184 | P a g e  

- I don’t have any. Deeming Road. 
- We don't have footpaths, apart from in the Russell CBD. 

 
Te Tii 

- They tend to be broken. Always cracks and lifted concrete that become hazards to people. In the 
town I live in and at beaches I live in. The jobs are never finished. I am thinking of some in 
particular where they've laid new paths but left the kerbing or the grass to the edge so you have 
exposed bits of concrete. In some areas they renew an old footpath when two thirds of that area 
has no path. It's annoying to not get the whole thing done. 

 
Waimate North 

- There is a main route that the tourists need to use (Hukatuna Road between Haruru Falls Road 
and Tiahia). 

 
Waipapa 

- Today in Kerikeri by the post office the footpath is a death trap. Tree roots breaking through the 
road surface. Lots of elderly people, potential tragedy for elderly or youth. 

- Non existent footpaths. Pungaere Road and State Highway 10 are dangerous for children going to 
shops, contending with traffic. 

 

9.4.3 Kaikohe-Hokianga (Western) 
 

Awarua 
- The footpaths and stuff in Kaikohe are so cracked and lumpy you regularly see people with prams 

and people on little bikes and scooters having trouble with them. 
 

Horeke 
- There are no footpaths in Okaihau. 

 

Kaikohe 
- The footpaths are in a poor condition. Main street, Kaikohe. Up Broadway Road. 
- A lot of them are faulting up in places which can be dangerous for people walking around. Sydney 

Street, Kaikohe. The concrete is pushed up in some footpaths. 
- Uneven footpaths. The general maintenance is very bad. Not in all places, Hongi Street and De 

Merle Street, one side you have a footpath the other side there is no footpath. 
- Need in improvement, Guys Road. 
- We haven’t got many, and they’re pretty run down by Recreation Road. There are none by transfer 

station, or Station Road. 
- Some of them, where they join have fallen down and created a ridge. Footpath on the main road 

near Catholic Church. 
- I have a friend who’s on a mobility scooter. The camber of the footpath and there’s been an 

incident where he flipped it on the path it was so bad and injured his hand. Fix the camber on the 
footpath, particularly the dip where you come off the footpath onto the road to get across to the 
other side in Kaikohe. 

- I’m satisfied with the roads except the road crossing points can be quite jagged and high. Some of 
the footpaths are broken, especially in Kaikohe. 

- The footpaths are uneven need maintenance, just around Kaikohe. 
- Overhanging trees impeding pedestrians. Broken and uneven footpaths Kaikohe actually have to 

step off paths onto roads. 
 

Kohukohu 
- There’s a lack of it. 
- Not consistent. Random pathing, lumps , bumps, cracks and dangerous for elderly. 

Ngawha Springs 
- There are not enough of them. They are not very even, moving around on a wheelchair is difficult.  
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Ohaeawai 
- In town they're uneven and not that well kept, Kohekohe 

 

Okaihau 
- No pathing and the grass are not kept low enough for children to keep off roads. 
- Well they should go past all the residential housing but they don’t. Settlers Way in Okaihau. The 

footpaths in the Kaikohe Township are uneven and dangerous. 
- We don’t have any but the ones in towns like Kaikohe are very bad. 
- Some of them need redoing around Kaikohe. Big trees and their roots have lifted them. Some 

elderlies have trouble with footpath safety. Grass is grown over it and it cracks. 
 

Omapere 
- My mother fell over in town, due to wobbling concrete. 
- The footpaths I know that are usually very badly maintained, not very stable and have uneven 

concrete. Omapere. 
- Walk 8km daily, no good for pushchairs and scooters. Cracks, moss build-up Kokohuia road and by 

school mainly. 
  

Opononi 
- There are still some areas without footpaths, Omapere. 
- We live coastal and they're always getting damaged by the erosion etc. 
- Been on Opononi Ratepayers concern list for FNDC to address promptly, as needs upgrading badly. 

 

Panguru 
- There are a lot of big cracks in the footpaths and you see elderly people tripping over them all the 

time. Puckey Ave in Kaitaia. 
 
Rawene 

- Some of our footpaths don't join up and if I walk with my son down to town which is just 1km and 
a half away the footpath runs out. Then you have to cross at a dangerous point to get to the next 
footpath which is another 80m away. Rawene Road. 

- No footpaths around (on the corner of Russell and Clendon). We need footpaths around the water 
front. 

- Lots are broken and buckled. 
 

Waimamaku 
- They are only on a certain side of the road and kids at school end up walking on the road. It’s not 

safe, it’s dangerous. 
- They seem to start but then nothing gets done. They don’t finish. 

 

Waimate North 
- In town the tree roots have broken the concrete (Seaway Drive, Kerikeri Road in Kerikeri region). 

They lack maintenance. The population is mostly elderly, are on mobile scooters and it’s a hassle. 
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 Dissatisfaction with Urban Stormwater Collection: Verbatim 9.5
Comments 

9.5.1 Te Hiku (Northern) 
Awanui 

- It is flooding frequently and should be cleaned out regularly. Some streets don’t have proper storm 
water collection. Really dangerous. Archibald Street, Lake Road. A lot in Awanui. 

- We have tank water ourselves, but in town the water just tastes disgusting. The drainage is pretty 
bad here. It gets quite flooded in town. 

- There is room for a lot of improvement especially in the Kaitaia area. 
- Floods not cleared enough; up to our knees wading in water at times Kaitaia. 

 

Coopers Beach 
- Outside Kaitaia Hospital, footpaths on way to hospital, the grass higher than footpath and water 

pools on path. 
- When it rains heavily the drain across the road, on Millbay Road, can’t take the water and it tends 

to gush out. It's usually blocked further down so it always overflows. 
 

Herekino 
- It backfills when it’s raining. 

 

Kaingaroa 
- Need upgrading. This morning the road and footpath were flooded. The main highway, 

Lambsbridge. 
 

Kaitaia 
- They never seem to clean any drains or anything else. 
- The leaves from the trees fall in the gutter and cover up the drains and they flood. We're prone to 

flooding this side of town. 
- I live next door to people who have big pahutakawa trees. They drop leaves and the gutters get 

very badly blocked going down the hill. They need maintenance, Dominion Road into Worth Street 
into Pukepoto, Kaitaia Township. 

- Where we live, in the lower bit of Kaitaia, it floods. 
- Some of it is getting very old. The water, storm water and sewage those are the three structures 

that are getting very dated. Somewhere a long the line it's going to cost a lot of money to get 
dated. It would be the whole system. 

- Where we live the flood waters goes into our flats. It sometimes covers the road leaving no access 
to Kaitaia. Just below the sewage ponds. 

- The issues such as ponding not draining away as it should. 
- I work in town last week in the heavy rain there were so many blogged drains it was not even 

funny. 
- Where we live up on the hill, the storm waters aren't adequate so when we get a lot of heavy rain 

they don't cope very well at all - Tasman Heights in Ahipara. 
- We flood every time it rains. I travel to work and the street floods regularly. Davies Street and 

Matilda Place are the two streets that flood. The Karikari Peninsula is also another one. 
- We’ve got open drains on both sides of our street, Archibald Street, Kaitaia. 
- Especially where we are in town, whenever it is heavy rain the storm water comes out onto the 

road and floods because it isn’t big enough to take it. 
- We had flooding in the front of our place and I don’t know how many times I rang them. There 

was silt all up by the Warehouse, and there are leaves everywhere and they only make it worse. 
It’s a disgrace. They do nothing at all. They don’t clean the water tables out. They never bother to 
do it. The contractors aren’t doing their job properly. 

- Te Ahu Street, Kaitaia, every time we get heavy rain it’s a mess. We have open drains and all sorts. 
There are always broken lines because the water doesn't get away. 

- They really need some attention. South Road Kaitaia, nearly in the city centre. The road works 
damaged the piping because they are so old. They need updating. 
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- There are a number of streets with open drains like Kitchener Street for example. 
 

Kerikeri 
- Kerikeri doesn’t have a sewage scheme. 
- There is none.  Council keeps changing its mind. 

 

Mangonui 
- Every time the drains don’t cope with the water and runs over the tar seal and breaking it down. 

Wanganui, Leccino Valley Road and Midgley Road. 
 

Pukenui 
- The drains outside my house are blocked and when it rains it floods into my property (Houhora 

Town on the street Northwood Ave). 
- They have open drains right outside of school, which are not safe. The drains are full of plants. 

Where we live you have a lot of houses that haven't had their sewerage updated. It goes into the 
harbour. They were talking about doing a sewerage update a year ago. They were trying to put 
one in for the township. 

 

Taipu 
- Around the area of Pukepoto Road there are lots of drains and storm water drains that are very 

poorly maintained. 
 
Te Hapua 

- It is terrible. We have to pay our own people to do our own drainage here and have to rely on the 
rain for water, or have to pay $1600 for a tank of water from Kaitaia. 

 
Wapapakauri 

- A big shower blocks them all up with rubbish and it floods in general. 
 

9.5.2 Bay of Islands - Whangaroa (Eastern) 
 

Awanui 
- Often when it rains in Awanui they don’t get much maintenance and they’re always blocked. 

 

Kaeo 
- There aren’t any. There is no storm water collection and it gets into our drinking water. 
- Always flooding. 
- They often get blocked in Kaeo and don’t do the job that they're meant to do. I understand that 

you can’t get them cleaned all the time but they're often blocked and it just so happens to be at a 
time where it rains. For example the drains blocked on a house at the bottom of my hill and the 
water ran into her garage and flooded all her garage. Maybe the trees need to be chopped down 
so the leaves don't fall in them etc. The ones in town in Kaeo get blocked up pretty much every 
time it rains here. 

 

Kaikohe 
- We have a number of attempts at clearing the blockages. In Kaikohe. 

 

Kawakawa 
- Kawakawa system is unsatisfactory as it overflows. 
- We’re having issue with the storm water that has been placed on our property. We had people 

come in taking measurements, but nothing has been done about it. Kawakawa, opposite entrance 
to the hospital. 

- At the main intersection between State Highway 1 and the Kawakawa Highway, whenever it rains 
it floods as water stores up. 

- The drains seem to flood very quickly and there is always a run off of water in different areas. Poor 
drainage in general. 
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- Where I live, every time we get heavy rain, the storm water cover at the end of your driveway lifts 
off, and washes the metal out of my driveway. This is at Boswell Street and Church Street. 

- The storm water comes up through the road and overflow into our property, Hakaru Road. 
- $1.2 million trying to get storm water out of the sewage out of this manhole (Whangi). Now it’s 

back to how it was. I suggested to contractors to go back to do what was going on before and the 
contractors just rolled their eyes. I pulled up the manhole to check occasionally and there was all 
the sewage when it was flooding. 
 

Kerikeri 
- My driveway gets flooded every time it rains. The drain never gets cleared. Flooding takes the 

gravel. Hone Heke Road. 
- I live on Darwin Road and they never clean the drain or dug the drain in maybe ten years. The 

water doesn't drain away and no one's come to clean them at all. 
- We have floods at the bottom of our property. Shepard Road. 
- I know of one particular place in the Kerikeri Village Trust that has had problems with water from 

the road and it is not being resolved by the council at all. My daughter has had problems with the 
council on a property she owns where she doesn't feel the issues of the water on the road have 
been addressed. We also have a subdivision nearby. We hope the council has taken the advice the 
neighbours have given to be very careful with water from subdivisions. 

- We have a sub division on Tempero Road. In the subdivision, they have taken all the topsoil off. All 
the water is washing down and taking dirt down the landing into the creek, blocking up the creek. 

- Since the section has been subdivided the water gets blocked up. Inlet Road Kerikeri 
- We've got storm water problems around our place in Inlet road. Storm water goes out into the 

bay. Not good. 
 

Maromaku 
- Every time there is a flood there always seems to be water going everywhere. It just seems to be 

flooding the footpaths. 
  

Opua 
- Both are often blocked in Kawakawa, everywhere. 
- Waitangi, blocks and backwashes into public water system. 

 

Paihia 
- The way that the gutters aren’t cleaned and the drains on the side of the road aren't cleaned, 

when you get torrential rain it floods. 
- I look after hotels on the waterfront, and it floods, and they dont seem to do anything about it.  

Marsden Road. 
Russell 

- Drainage is bad, they are blocked and they only tidy them once a year. Runs along the roads 
rather than off the side. 

- There's open drainage outside our house for 13 years, only just fixed. Further up and down the 
road there is still open drainage, Deeming Road. 

- Well in Russell every time we get a storm a lot of the streets flood. So they don't clear the drains at 
all. 

- Pipes through section into open ditch that goes into sea. Flooding occurs. The system needs to be 
relooked in Russell. 

 

Waimate North 
- On my road there is a ditch and it runs off into our property and it damages our driveway and 

lawn. Te Ahu Ahu Road. 
 

9.5.3 Kaikohe-Hokianga (Western) 
 

Broadwood 



 

 

189 | P a g e  

- We don’t get flooded (rural). I see in town it gets flooded. Kaitaia is a small town and it shouldn’t 
be like that. Kaeo still gets flooded every time it rains, why? 

 

Kaikohe 
- Mainly the drains get blocked up pretty easily around town (Kaikohe).  When there's a big rain, the 

water takes a long time to get away. 
- Well sometimes when the water gets high, they overflow and there’s water over the street, e.g. 

Orrs Road. 
- There are a lot of drains that haven’t been cleaned in ages. This is all around town. Orr’s Road and 

Recreation Road are very bad. 
- Outside of my gate, when it rains the water can’t get away. It floods and there’s been a number of 

occasions were it almost came inside, it’s so bad. On Reservoir Road. 
- Hikki Street and Joyces Park in Kaikohe not good. It  overflows and floods onto private properties. 
- The other day the water had nowhere to go and it came in our backyard.  It was on Kaikohe. 
- At the Recreation Road end of town where I live, when there’s a downpour of rain the pipes aren’t 

big enough to handle it and it floods so bad that it creates a fountain out of the ground. 
- It blocks up and floods on a regular basis. Every time it rained over the last 27 years it flooded. The 

corner of De Merle and Wihongi is where it happens. 
 
Okaihau 

- In Lawn Street, Okaihau, (between Kaikohe and Kerikeri) it has an open drain from one end to the 
other.  Some of the drains are so deep, you can lose a car in them and I'm surprised someone 
hasn't drowned in it.  Lawn Street is a slope so the water comes rushing down. I really am 
frightened that little ones (children) could be knocked off the street with the pressure of the water. 
Some of the drains have got bars on them. All it does is that the silt gets left out and the drain gets 
blocked. 

- Every time it rains it floods, but mainly around Kaikohe. 
 

Opononi 
- Massive issue in Waimamaku, Omapere, and Koutu. No greywater collection in summer and 

beaches are closed because of sewage runoff. 
 

Rawene 
- Need clearing as flooding occurs when it rains in Russell and Clendon esplanade. 
- They need to be clearing out our drains (Manning Street). 
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 Dissatisfaction with Waste Management – Recycling Services: 9.6
Verbatim Comments 

9.6.1 Te Hiku (Northern) 
 

Kaitaia 
- They only take some types of recyclable materials and the staff attitude is not always the best. 

 

Kawakawa 
- The closest one is 10 to 15km from where I live. My family live in Auckland. They have theirs 

included in their rates and they get a rubbish bin and recycling bin. We pay more rates up here and 
none of that is included. 

 

Kerikeri 
- Distance. We use to have one on Cobham Road next to memorial hall. 20kms from Kerikeri. 

 

Mangonui 
- To do with the pricing. They create to a lot of rubbish because of the pricing of the rubbish drop 

off, and people leaving rubbish on the road. They charge you extra to drop off machinery such as 
microwaves. 

- Last time I went they asked me irrelevant questions about my personal self. 
 

Pukenui 
- The recycling stations are fine but the cost of actually dumping rubbish isn’t. People are obviously 

struggling with it. If I drive out to 90 Mile Beach I will see bags of rubbish next to the road. 
 

9.6.2 Bay of Islands - Whangaroa (Eastern) 
 

Haruru 
- Retreat Road, Paihia. They don't ever come and do our loop. 

 

Kaeo 
- Anything we take to the dump we have to take ourselves. I believe through our rates we are 

paying for it anyway. 
- Look at the amount of rubbish on the roads. Not working obviously. No one ever picks up any of 

the rubbish. 
- They should sack the arrogant Aussie person up there. They have a discharging LPG bottle when 

they shouldn't as it is dangerous. White Hills in Kaeo. 
 

Kawakawa 
- You’ve got to drive right up to the Whangae to get there, plus they've given out all these bins but 

we have to pay for them. 
 

Kerikeri 
- We don’t have many of them, and we need more. We have to travel miles to get rid of rubbish. 
- It’s too far away. It’s up at White Hills near Kaeo. Its 20kms away from us. 
- Cost is too high and it is 20km away. Should be more convenient. 
- It's a 40 minute drive to the nearest dump facilities; I can't get rid of any inorganic stuff unless it’s 

at a huge cost. Even the cost of getting rid of bottles is excessive. I have to pay for a bag, and pay 
for sticker too out on the bin, double dipping. 

- There isn’t one in Kerikeri, about 15 km’s away. 
- There really isn't enough recycling stations. The nearest is a 25minutes drive north of here. 
- There aren't enough. There is none in Kerikeri and we have to drive all the way to White Hills 

otherwise you have to pay for our rubbish disposal and recycle bags. 20kms away is the closest 
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recycling place. We get nothing for the rates we pay, we don't even have sewerage. There are lots 
of problems with our Council. 

- White Hills is too far away to effectively recycle. You have to drive 10km’s. We need one in 
Kerikeri. 

- There used to be one in Kerikeri in town. It was very close and handy, and now they've moved it at 
least 20km’s away. They can be a bit expensive. 

- There should be one closer to Kerikeri. 
- They're not close enough. 
- We don't really get an option to put our own bottles out. We have to pay for it. It would be better 

if we could just put them out so there isn’t another expense on you. 
- We don’t have one. 
- They cost too much and also because I know that some people try ripping people off as they turn 

the Eftpos machine off and try to charge more. 
- Too far spread out. 
- There aren't any. There's one at the tip, miles away, but there's no recycling station in our nearest 

town. 
- Well we live in Kerikeri. There used to be a place near Mill Lane and that’s no longer there. So if we 

wish to recycle we now have to buy a bag and put it in, where as before it was a free service. 
- They moved it out of our area and now we have to pay to get it removed. The other thing is they 

invented a bag to put your recycling into, more plastic to remove plastic. 
- Too far away. 

 

Okaihau 
- Pretty dirty and not picked up often enough. Okaihau Recycling Station. 

 
Opua 

- They should all be free. 
 

Paihia 
- Not enough of them. 
- There isn’t one in Paihia. 

 

Pakaraka 
- We don’t have any. 

 

Waimate North 
- We took one cubic metre to recycling place the other day, and there was a notice about the cost. 

The man wants to charge double. 
 

Waipapa 
- The costs involved. Sometimes it can be very expensive and other times it can be cheap. 
- There isn't one within close proximity to Waipapa or Kerikeri. 
- The recycling stations are really good but you have to pay for everything here. There is no 

inorganic collection. 
- There isn’t one. 
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9.6.3 Kaikohe-Hokianga (Western) 
 

Kaikohe 
- The people there are not very friendly. We are paying customers. It’s pathetic. We shouldn’t pay 

for our own rubbish to get taken away. 
- They have it to collect glass and carton. I feel that there could be more options for separating 

recycling. They could even have plant matter waste. 
 
Kohukohu 

- I have to go there, nothings picked up. You’re on a timeframe for when they’re open. 
 

Okaihau 
- They put it too far away. 

 

Taheke 
- We have to travel all the way to Taheke to get rid of our rubbish. 
- It's so far away from Kaikohe. A lot of the things they don't recycle really. I don't think they do 

enough stuff. Just not quite up to what I would expect from them.  They do a certain amount but 
not what I would consider realty top of the line. 

 

Umawera 
- Well I think we should have one closer. Closest to us is 50km away. The one that we use at 

Okaihau, it’s very far away. 
 

Waimate North 
- There need to be more in different areas. 
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 Dissatisfaction with Waste Management – Refuse Transfer 9.7
Stations: Verbatim Comments 

9.7.1 Te Hiku (Northern) 
 

Kaikohe 
- Since we have gone to the new place, we have more rubbish. It’s not open everyday. It’s not 

standard working conditions. Like having a bucket to wash your hands. The town one is certainly a 
lot tidier. Should be a store to buy and dump like couches. 

 

Kaitaia 
- Only because we have to pay for it. There was a time when our rates paid for that. Our rates are 

higher than Auckland. At least in Auckland they get something for it. 
 

Kawakawa 
- We don’t get that included in our rates. 

 

Kerikeri 
- Once again all of the rubbish collected in Kerikeri gets collected then trucked to Auckland to get 

put in a landfill. Why can't we have a landfill up here? 
 

Mangonui 
- All they were focused on was collecting my personal information and data rather than my waste. 

 

Taipu 
- The landfill is a really short sighted way of dealing with the rubbish and sending it to the new one 

is just taking it out of sight of the community that’s generating it. 
 

9.7.2 Bay of Islands - Whangaroa (Eastern) 
 

Kaeo 
- People dumping rubbish on the side of the road, so I have to take it to the tip. But the tip is good in 

itself. 
- No collection but pay for the service. 
- We have to drive to get to it. There is none out by our place. The service you get there is good, but 

it’s very expensive. 
- Rubbish issue. 
- Just the hours. They don't cater for the working people. Even if they opened an hour before or even 

stayed open an hour after. If you work out of town you miss it on the way and miss it going home. 
Really need longer hours. 

 

Kaikohe 
- If you go out to the transfer station it’s far away for us to drive. 

 

Kawakawa 
- The whole thing, even the recycling and bin situation. I have come up from down South. The 

population to your rates drawn would not be much difference to Canterbury to the Far North. 
- We pay rates to collect rubbish. Then have to pay extra $2 or $3 to stick a sticker on it so it is 

collected, so why do we have to pay twice? 
- So far away. 
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Kerikeri 
- There’s not many of them. 
- It’s the same as recycling, because it’s too far away. It’s up at White Hills near Kaeo. Its 20kms 

away from us. 
- Cost and distance. 
- Tidiness of the one I have been to and organization. . 
- I think too many people dump rubbish, I think there should be monitoring. 
- It’s a 40 minute drive to the nearest dump facilities. I can't get rid of any inorganic stuff unless it’s 

at a huge cost. Even the cost of getting rid of bottles is excessive. 
- I think all the rubbish is on the road due to it being horribly expensive. 
- I can't understand why we have two different contractors, picking up two lots of rubbish. 
- Once again White Hills is quite far away. 
- More to do with the location of the transfer station and also the cost of dumping rubbish is very 

discouraging. People throw rubbish over cliffs because they can't afford to dump it. 
- Well I think they charge too much. It should be included in the rates. Especially recycling. Now you 

have to pay for a bag every time. 
- When you’re rural you have to pay for your own rubbish to be picked up. Should be included in the 

rates you pay. 
- Too far away. The nearest one is White Hill. There should be one closer to town, Kerikeri. 
- They are very slow. 
- We don't have one in Kerikeri. 
- Transfer station is a long way away from us. 
- I would like it to be easier to recycle things, and it should be done by one contractor not a 

competition. 
 
Mangonui 

- We don't have one. 
 

Moerewa 
- I thought it was expensive. 

 

Opua 
- Should be free. 

 

Paihia 
- The recycling should be free, it is elsewhere. 

 

Russell 
- They're all over flowing most of the time. 
- It's quite good, but we have take our own. 
- We don’t get it collected. We have to take it ourselves and it’s overpriced. 
- We don't have one so I would like one! 
- Due to the costs I have to pay on my rates. 
- We pay $4000 a year rates and have to pay extra to get our rubbish taken privately as there is no 

public facility. 
 

Te Tii 
- It is awkward to get to. Hard to know where it is. 
- We regularly go to the White Hill Transfer Station. My only criticism is that they don’t accept 

certain types of plastic. 
 

Waimate North 
- No pick ups, have to take it myself. Given the rates this should be provided. Kaikohe is back to 

front. You, have to back blind. It was, designed for left hand driven vehicles. 
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Waipapa 
- The costs involved.  
- You have to pay for rates and pay for my rubbish to get disposed. 
- Too far from town, not accessible. 
- We have to buy a bag and pay for it here. You have to take to White Hill to dispose of your 

rubbish. 
 

Whangaroa 
- No fixed charges not good enough as costs fluctuate all the time, and receipts not consistently 

given. 
 

9.7.3 Kaikohe-Hokianga (Western) 
 

Kaikohe 
- Just the cost of it. It is so expensive. I wouldn’t even know if we have a rubbish collector coming 

down our road. 
- It’s White Hills. We have to drive far to dispose of it. We pay for bags and pay for everything. It’s 

ridiculous. 
- It stinks and it’s filthy and the woman who runs it is very bossy. 
- We're happy with them but not too happy to be paying double or triple for them. 
- It's far too expensive. 

 

Kohukohu 
- Again because I have to go there. We don’t get any rubbish picked up, and we have to pay to go 

there. 
- I don't think there is enough of them and we only get two dates a year for recycling appliances.  I 

feel like the idea of recycling should be pushed more and the Far North should have more stations. 
 

Ngawha Springs 
- There is no reason why it needs to transported nearly to Auckland to dispose it. Why can't we have 

our own disposal here? 
 

Ohaeawai 
- It’s the fact that I have to pay for someone to collect my rubbish or I have to drive into town and 

take it to the refuse station. 
- Well, I'm in the country and I burn all my rubbish, there is not enough stations. 

 

Okaihau 
- Too far away also. 

 
Opononi 

- It's expensive. 
 
Rawene 

- The closest one is 30km away which is too far. 
 

Taheke 
- It's too far away. 

 

Umawera 
- There is a collection place at the Umawera School. The closest refuse disposal is again 50km away, 

that is if I want to dump anything that doesn’t fit in a bag. 
 

 Dissatisfaction with Public Cemeteries: Verbatim Comments 9.8
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9.8.1 Te Hiku (Northern) 
 

Herekino 
- The green could be cut at the cemeteries. Broadwood is the location. It should be maintained 

better. 
 

Hihi 
- Recently my husband went to a funeral; at the the Doubtless Bay one. It would have been easier if 

cemeteries had portable gazebos as everyone gets drenched every time we had been there. 
 

Kaitaia 
- The access to the Kaitia car park to the cemeteries is really bad.  The pedestrian walk way has a 

massive puddle which makes it really hard to get around. 
- Disgraceful. They all back up with clay when raining. They have to pump the graves out. 
- The Kaitaia one needs some drainage. Needs a lot of work. 

 

9.8.2   Bay of Islands - Whangaroa (Eastern) 
 

Kaeo 
- At the one in Kaeo there are no footpaths in the actual cemetery.  The graves and headstones are 

not very well maintained.  There's only one seating bench in the whole cemetery so more seating is 
needed. 

- They don’t get a lot of resources. A lot of them are on difficult sites and don’t get looked after. 
 

Kerikeri 
- Depressing looking. Needs planting to make it more attractive and inviting. 

 

Ngawha Springs 
- Over in Paihia needs work. Needs mowing as there is too much grass. 

 

Russell 
- When they mow the grass up there, they mow it without a catcher so the grass goes everywhere. 

 

Waipapa 
- The one I’ve seen is horrible. 

9.8.3 Kaikohe-Hokianga (Western) 
 

Okaihau 
- Most people get cremated these days. 

 

Opononi 
- People have to mow their own family plots. I don't think anyone's doing it at the moment. It's up 

to the people themselves to do it and it just doesn't get done. 
- Only close cemetery is in Rawene. They need to zone a cemetery in local area which is not a Māori 

owned cemetery. 
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 Dissatisfaction with Parks and Reserves (excluding Playgrounds): 9.9
Verbatim Comments 

9.9.1 Te Hiku (Northern)  

Awanui 
- You always see a lot of rubbish in the parks. The lawns are long and they look bad. I wouldn’t let 

my two year old run around in the park for fear of what he might stand on. 
 
Coopers Beach 

- They need a bit more work done. Looking a bit sad in general. 
 

Herekino 
- There’s nothing much in the parks. Kaitaia 

 

Kaitaia 
- Lived in Australia. Parks here are not designed for kids and families. They are not family friendly. 

Coverings or barbeque areas or lagoons could be created. 
- It depends where you live. Kerikeri has very nice parks but Kaitaia doesn’t. No shade, old and 

worn. For example the train park opposite Mobil on main street, Matthews Park. I would like to 
have shade sails and the train park could do with a complete upgrade. 

- Not enough and need upgrading, disgrace to the area. Need to be able to invite international 
teams and visitors and have something to show like Paihia, Kerikeri and Russell where too much 
money is being spent. Too isolated. Not serviced and shocking.  

- Under-whelming. Dirty parks and reserves in Kaitaia, especially the one near the town clock. 
- Not enough parks for the young ones. 
- I find the Jaycee Park (the main one I used to take kids too) is filthy. It’s boring. It’s non challenging 

and it’s dull with graffiti all over it. Main road in town, on South Road, Jaycee Park Kaitaia doesn’t 
get enough maintenance and repairs. 

 

Mangonui 
- They don't seem to be adequately prepared for public use. Some of the reserve tracks are 

unpassable. Over-grown with gorse.  Some of them have infestations of wasps. Mahinepua Track. 
 

Paihia 
- We haven’t got any good ones. 

 

Pukenui 
- Down towards the Wagener museum. It isn’t finished and no one is using it. It is a waste of money. 

 

Waiharara 
- Compared to what they used to be, they're not up to it. They have outside contractors in, and 

everything administered from Kaikohe somewhere and there are no local people doing the job. 
They don't have the same care and attention. I have lived here for 40 years and I know what it 
looked like and what it looks like now. 
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9.9.2  Bay of Islands - Whangaroa (Eastern) 
 

Kaeo 
- Kaeo play areas need upgrading. 

 

Kawakawa 
- Cleanliness of them, the maintenance. Generally it’s a poor standard unless you go to Kerikeri. 
- A lot of public places don’t have toilets etc. Some look well with landscaping. 

 

Kerikeri 
- I just feel that there are parks and reserves that slowly get eroded and needs to be preserved 

better. Looked after more. 
- Litter. 
- They don't allow dogs on them in Kerikeri or generally in the Northland. 
- Hardly any of them. 

 

Mangonui 
- Don't have any in between Mangonui and Taupo Bay. 

 

Paihia 
- Only emptying of the rubbish bins because they over flow (in general and at beach reserves). 
- Well I feel, living in Paihia, I feel the area does more to them than the council. 
- Upkeep and lack of facilities. One contractor doing all of Northland is not meeting the need. 

Mangroves were not there years ago. They are in intrusion and it would benefit the unemployed to 
cut them out and clear our beaches. 

 
Russell 

- There are none. 
- We live just below the steps to Flag Mast Hill, Russell; we do need a viewing platform. The trees 

and shrubs and such need to be cut twice a year so people don’t get up on park benches to see the 
scenery. 

- There’s no playground for kids and it’s very sad. I’m sure the town suffers from a bad reputation, a 
lot of ferries and tourists come out here and there’s no playground for kids to come with or relax. 

- Local businesses are using reserves for business use, deterring public use. This will cause future 
problems on access at Walls Bay Reserve; Opua Coastal Walkway easement needs to be clarified. 
Intimidating for public use, especially for future generations. Would be better handled if easement 
was more defined and clearly designated for use of strip rather than whole of reserve.  

- They are not maintained. We live close by several of them and they are not maintained well. 
 

Te Tii 
- We have some beautiful parks but they don't follow up with cleaning them outside of summer. 

Access ways are always overgrown and haven't been mowed in months. No trash cans so people 
just dump their litter. 

 
Waimate North 

- The council has not toilets in the walks. 
- Not enough and no public facilities. Poor tracks, no maps, poor upkeep and underdeveloped toilets 

and barbecue areas. 
 
Waipapa 

- There aren’t very many here. There is a play ground and a public rugby ground, but we don't have 
much else.  
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9.9.3 Kaikohe-Hokianga (Western) 
 

Kaikohe 
- There is a lot of litter and rubbish (Maihi Memorial Park). People eat food and they litter a lot. The 

parks around Kaikohe have a shortage of rubbish bins. 
- Rubbish around, maybe too many trees. It's too cold and damp because of the trees. 
- They don’t seem to be used. Spend money to improve usage, ask what’s needed to improve. 
- They could be used for other things but they're used for one thing. Tourists go into some of these 

places and they're not very well served. They get hassled by mongrel people. We need to stop 
allowing these people to get robbed. 

- I think it's been damaged. I have given up going there. There's nothing much to see. In the summer 
it's too damn hot in the playground for the kids. They need a cover. I would like to see a bit more 
done for the children in this town. They have a skate park. 

 

Kohukohu 

- We haven’t got any. Very remote parks and reserves and people dump rubbish there. 
 

Okaihau 

- Vandals are always vandalizing things. We've had cars flipped. They've got nothing better to do. 
 

Opononi 
- We don't have a lot, we could do with more. 
- Around Opononi, the council needs to do more work and provide money as the Lion's Club did 

most of the work. 
- No play area for children around Omapere and Opononi. 

 

Oue 
- I don’t think they’re very well maintained. We don’t use them, but from what I’ve seen I don't 

think they’re well maintained. 
 
Pakaraka 

- The dog park, there’s a bit of an issue there, their not listening to the issues with the park. 
 

Rawene 
- Need to be better maintained. 
- They are not taken care of. No rubbish bins. Not maintained well at all (in the Rawene Area on the 

school field). 
 

Waima 
- There are not enough of them. 
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 Dissatisfaction with Public Swimming Pools: Verbatim Comments 9.10

9.10.1 Te Hiku (Northern)  

 
Awanui 

- I just think they look dirty. I would never encourage my kids to swim there, I’d rather take them to 
the beach. 

- It’s old and cold. In need of an upgrade. The changing rooms and toilets need looking at. 
 

Cable Bay 
- The Kaitaia one is dirty, under managed and not accessible to the older age group. It’s the only public 

pool I know. 

Coopers Beach 
- My wife is a swimmer and there is nowhere to swim in the winter. 

 

Kaitaia 
- Hasn’t changed or been upgraded for years. Also could be family friendly so greater use could be 

achieved. Needs heating. 
- We've only got one in Kaitaia. It's pretty old and dated and when it flooded, the water has flooded 

into the pool a couple of times. 
- I never go to the one at Kaitaia as its outdoor so summer one only and way beyond its life 

expectancy. It needs an upgrade. 
- We don't have year round heated pools that are open often. So in summer it’s good but in winter 

we have nowhere to swim. Growing up in Waikato it is very disappointing. 
- Old, needs upgrading, not heated. How can it cost $100,000 a year to service? Costs need to be 

funded by someone other than ratepayers. How about government paying rates on the 
conservation land and other residents that aren’t ratepayers to spread the costs? 

- There’s only one outdoor one that we can only use partly throughout the year. If there was an 
inside a warm one I would use it, as long as all the kids weren’t hogging it. 

- Not big enough. Do need warm water pools. 
- There isn’t one for the public. It is closed. If there is a plan for a new one I’m happy. 
- They’re getting a bit old and small and there are no public warm swimming pools. 
- Very old pool, quite run down. It’s 60 years old, so needs upgrading. 

 

Mangonui 
- Lack of access. We don’t have one in our area. We would benefit if we had one. 
- The nearest one is Kaitaia but its very run down and its a bit far to travel. It’s not the most 

welcoming place especially if you have children and the changing rooms are awful. 
 

Pukenui 
- It's cold and it only runs in the summer months. It needs updating. It's the old system. It's a very 

old pool. The Māori up the hill have a heated pool. 
 

Takahue 
- Need heating and covering. Try solar heating to keep cost down. 

 

Waiharara 
- I've been there with my grandchildren. They leak everywhere. It's past the used-by date. They 

should be heated and open 12 months of the year but they're only open in the summer. 
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9.10.2 Bay of Islands - Whangaroa (Eastern) 
 

Kaeo 
- Aren't any. Only the school pool in Kerikeri and it’s hardly open. We have to drive to Kawakawa to 

swim. 
- There isn't one. 
- Isn't really one that's available to the public in Kerikeri. Not full time, only in summer. 

 

Kaikohe 
- Lack of access and lack of facilities. 

 

Kerikeri 
- Kawakawa pools are too far away and Kerikeri Swimming Pools needs to be extended. A complete 

pool area would be good. 
- The only public one we have got is about 15kms away. It’s only used by the school and you are 

limited to the use of it. When I was there, there was urine in it. It’s at the Kerikeri High School. 
- It’s connecting with the high school. It’s outdoor so it’s only available at certain times of the year. 

The facility is OK, but it’s in the wrong place, it needs to be indoors. 
- There is no Winter one. 
- There is no heated pool in Kerikeri. 
- We only have one. It’s not heated, so it’s not a year round thing. 
- There aren't many. They're pretty old and not great. 
- There isn't one. There is one at Kerikeri High School but only open in the summer before and after 

school for a couple of hours. 
- Need an indoor pool that can be used year round. 
- We have the outdoor play at the high school which is closed most of the year. It is half an hour 

drive to nearest swimming pool. 
- Distance you have to travel to get to them. 
- I just think that they could have multiple uses and be useable all year round. In doing so they'd be 

more useful to a wider range of people. 
- Heating and covering of the Kerikeri pool would be adequate than the projected costs of a new 

one. Other areas of spending would be more beneficial to the greater community. 

- Planning to build lots of new ones and waste money. 
- Would like to see bigger, more open complex. 

 

Mangonui 
- We don't have any. 

 

Ngawha Springs 
- Just a good clean out. 

 

Okaihau 
- There isn’t one. 

 

Opua 
- They should be totally funded by the council. 

 

Paihia 
- The facilities in the pool are a bit down. 
- Don't have one. 

 

Russell 
- There is only one and that is in Kawakawa. 
- Whangarei swimming pool, heated swimming pool was cold. 
- We don't have one so I would like one! 
- Council could refund the swimming pools and have their pools stay open during the school 

holidays.  
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Waimate North 

- Wasn’t aware there were any. Had signed a petition for a pool not long ago but not enough 
information about parks and pools in this area. 

 
Waipapa 

- We need a swimming pool in Kerikeri, there's no doubt. The number of sponsors they got for it 
shows the demand for it. 

- None in the area between Kerikeri and Waipapa. 
- They seem to be inhibited by costs. 
- Need heating and covering. 
- There isn’t one here. We have to travel too far. 

 

9.10.3 Kaikohe-Hokianga (Western) 
Awarua 

- There is no public swimming pool near me to use in south of Kaikohe. 
 

Horeke 
- I would absolutely love a public swimming pool as it’s the only exercise I can get. 

 

Kaikohe 
- There's the college pool and that's about it. 
- They're not for the public to use. They're generally in a school where you can't get into the thing. 

Education doesn't use it properly. You try to do things for kids but they always lock the pool up. 
- We don’t actually have one close by where we are in Kaikohe. The closest one is in Kawakawa. 
- Well it would be really nice if there was one more accessible. I'm quite sure in Kerikeri you don't 

have the option of using the school pool whenever you'd like. 
- I don't use them, but we have heard there are issues with them. 

 

Kohukohu 
- There are none. There are only private or school pools. 

 

Okaihau 
- Too far away need one in our local vicinity. 
- I don't know where one is. 

 

Omapere 
- In my neighbourhood there are no swimming pools. Have to travel one and a half hours to get 

there. 
 

Opononi 
- There isn’t any. 

- We don’t have one in the Opononi Area. 

- No pools for miles so residents can't access them. 
 

Pakaraka 
- There’s only one, which isn’t central and not satisfactory. 

 

Panguru 
- The tiles are starting to fall away from the one in Kaitaia. 

 

Rawene 
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- Well because we don't have one. It would be nice to have one. The local schools used to have pools 
but they can't afford to run and maintain them, so we don't have a safe place to teach our kids 
how to swim. 

 

Waimate North 
- Just read about the need for heated pools in Kerikeri. 
- There is one that is 30 minutes away. I don't think its open anymore and it’s just really far away. 

It’s in the Kawakawa Area. 
- There aren't any. 

 

 Dissatisfaction with Coastal Access: Verbatim Comments 9.11

9.11.1 Te Hiku (Northern)  

  

Awanui 
- The ramps down to the beach in general do not extend far enough onto the beach. 

Herekino 
- When you drive down on the beach, it’s really rough on the wheels. 

Kaitaia 
- Its being policed. Fourteen years ago you use to be able to go down to the beach (90 Mile Beach) 

its being controlled by the iwi's and the council, so its being controlled. 
- The 90 Mile Beach belongs to Māori and there have been issues with the access. 
- Its not wheel chair friendly. There is no way to get down there (just up from Kaitaia). 
- After we have had a storm they are very slow to getting around to it. 
- I just find that there are a few beaches where access is not easy, e.g. the Kerikeri Peninsula, at 

Puheki. 
- Some beaches, you can't access.  I've seen tourist buses getting stuck on the ramps at 

Waipapakauri Beach.  Most foot access on beaches is fine.  Vehicle access is not so great. 
- They are in a state of disrepair.  Waipapa and Waipapakauri in particular. 
- Waipapa Kauri Ramp: the access there is variable. Hard to get boat on and off. 

 

Kerikeri 
- You can't get to places easy enough Tapuaetahi, Takou, Paihia and Matauri. 

 

Pukenui 
- Dock closing access ways. 

 

9.11.2 Bay of Islands - Whangaroa (Eastern) 
 

Kaeo 
- Takes me 20 mins to get to the beach and I have to pay for access. I want to use it more regularly. 

No free access. A lot of gated communities. 
- The council had opportunity to have public access to beaches in the past and they didn't and now 

most beaches are privately owned.  There's not enough parking around the boat ramps.  
- Miserable access as its all blocked off to public. 
- No beaches. They are all private and land owners hog access. 

 

Kawakawa 
- The road network going to the beaches are off putting. 
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Kerikeri 
- There are so many beaches that you can’t get on to. For example Tapuaetahi you can't get access 

to. 
- There are beaches available north of Kerikeri, but the access is not there. 
- There’s a huge coast out here but there is no water access for the public. It’s all private land and 

you just can't go on it. There is a small bay at the end which you can go to but nothing out Te Puna 
Inlet. 

- A lot of the good beaches are not accessible to public, e.g. Kaka Beach, Elliot, Tapuaetahi. 
- There are gated communities. Some of the beaches you have to pay the Māori a koha to get to 

them. 
- There is limited access if you a Kerikeri based person. 
- Opito Bay, major congestion issues, and looks like there will be an accident. Destruction of the 

foreshore by cars, and abuse between drivers competing for use of the ramps. Cars block the 
paths. 

- In Kerikeri you don't have very good access to beaches. North of here is great but south of here 
there is no access through public land. Only private land and I can't access it through private land. 

- The beach closest to us is gated, so we cannot get access to it. 
- There are so many closed off. There are nice beaches but they are all private property. 
- You have to walk an hour to get to them. I don’t want to walk that far. 
- Well, the only places I’ve gone to is beaches, but the access is rugged or non existent. They don't 

cater for older people. 
- There are a lot of beaches that you can't get to around here. There’s not a lot of access. A lot of 

private beaches and not a lot that we can use. 
- You can't get access to lots of the beaches etc. Matauri Bay has poor public toilet facilities. Elliott 

Beach, Tapuaetahi Beach is too private and you can't get to them. 
- We have a lot of Māori lease hold land, so public access is prohibited. 
- We don't have many access points. We have all these beaches but have no access. Porirua 

Peninsula. 
- Partly geography. Most of the beaches are private apart from Opito Bay. 
- There could be better access to more beaches e.g. Tapuaetahi. 
- Don’t have much.  Private ownership restricts it. 
- I don’t mind beaches. It’s when I want to get my boat in the water. Around Kerikeri there’s 

nowhere to put boats in. 
- Where do you go to get to salt water? Kerikeri needs a beach area. 
- Some of them are private access and you have to pay to get on to them. Beautiful beaches around 

but a pity you can't get access to them all. 
- There’s access to the river but no access to coastal beaches without going to Piha. There’s so much 

private land, it’s a long way to the beach. 
- Restricted in several places, should be walking tracks so access is open to everyone. Too many 

private owned beaches. For example Matauri Bay. 
- Well its all through private land apart from Matauri which is free. 
- So many of the beaches aren’t able to accessed, for example out round Opito Bay round the top is 

hard to get to. 
- Huge amount of coastlines and very few beach access points. 
- Very limited access. 
- I live in Kerikeri and it takes 20 minutes to get me to a beach that will allow me to walk there. 

There are a lot of beaches closer but I am not allowed to go on them. 
- There are hardly any. We have fabulous beaches out here, but you can hardly get to them. 
- Can't get to them. 
- Paihia Beach is 25km to the nearest access. 

 

Mangonui 
- Not so much the access just the pollution along the beach which makes me not want to visit. 
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Okaihau 
- Footpaths and boat ramps are not up to standard. At Opito Bay the boat ramp is not up to 

standard, we have a long boat and it is difficult to launch. Inlet Road Kerikeri should have a boat 
launching place. 

- A lot of them are on metal roads and they’re blocked most of the time. 
 

Paihia 
- More easy access for disabled, hard at times to access. Middle Beach and Far South Beach in 

Paihia need more access. 
- Privatisations of beach areas cutting public access to public beaches e.g: Rawiti, Russell, Te Hapua 

Parua Bay. People who just come once or twice a year are cutting access for local residents that 
are here all year round. Getting blocked by the rich and Māori. What happened to New Zealanders 
for New Zealanders? 

 

Russell 
- They're all dirt roads and tracks. 

 

Waimate North 
- Its Māori land and its not accessible. 

 

Waipapa 
- In Kerikeri there isn’t any access to close beaches. 
- No beaches around Kerikeri. 
- There are many beaches that are hard to get at without a boat (Onewhero Road, Inlet Road, 

Tapuaetahi area and Elliot Beach, as well as Parua Bay) 
- We don’t have very good access to beaches, Kerikeri. 
- The only beach we have access to is Peter Bay and we don’t have access to other closer beaches 

due to private land. 
- The beaches close to this area are on private land. In the Bay of Islands/Kerikeri. 
- Coastal area and no access or limited access where it is available. 
- Closest and only beach we can access is Matauri Bay. 
- No access to beaches. 

 

9.11.3 Kaikohe-Hokianga (Western) 
 

Horeke 
- Overall in the Kerikeri area there are only a few beaches you can actually get to unless you are on 

private land. 
 

Kaikohe 
- Some places you can’t drive to. You used to be able to but you can't now. Matauri Bay, I walk my 

mother there but can't anymore because it’s too far now. 
- There are so many being sold off to private land owners, and there all gated off. 
- There should be more access. All the beaches have this problem. 
- The access to beaches are ok, just the beaches. 

 

Omapere 
- We have a beach front section, extremely limited access to the beach, and the ones that exist can 

go through private property. Omapere Beach, foot access is bad. 
- Freeze park erosion keeps washing away access. 

 
Opononi 

- Beaches Waiwhatawhata blocked off by gating meant to be a paper road. Taheke Freedom 
Campers need to follow signs to keep their campers off the beach for erosion purposes. Being used 
by farmers for private use when it is a public road. Takes four hours to go around coast shoreline. 
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Omapere access way tracks going through rocks. Entrance from the playground eroding and hard 
to get through safely. 

 

Rawene 
- I live on the West Coast and I’m not too bad here but I know on the East Coast if you want to go to 

a beach it'll be a hard time. 
 

Waimamaku 
- One of the beach’s on Waimamaku Beach Road is a similar type of thing that happens to other 

roads. Potholes and not opened up at all. You have to climb rocks and sticks to get to the beach 
but I have to use a different beach that is far away as it doesn’t have good access for older people. 
It is a lovely beach but no one can get to it needs better access. The road only goes so far then 
stops. You are stopped by rocks and stuff but I don't know if it is possible. 

 

Waimate North 
- Limited access due to much privatisation. 
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 Dissatisfaction with Cleanliness of Public Toilets: Verbatim 9.12
Comments 

9.12.1 Te Hiku (Northern)  

 

Awanui 
- They’re not clean at all. You only go if there isn’t anything else, otherwise I wouldn’t go near them. 
- I don't use them often but when I do there’s usually no hand soap, and they never smell nice, 

they’re just dirty. 
- The one or two that I have been to are not cleaned very well. 

 

Coopers Beach 
- Often no hand wash or place to hang a handbag. Cleanliness isn’t too bad but no soap. Inside 

Kaitaia Library. 
- They're dirty. 

 

Herekino 
- People. 

 

Kaingaroa 
- They are not cleaned terribly well. Toilet between the Warehouse and Melba Street. 
- In Kaitaia after 10pm they are closed and they are disgusting during other hours. 

 

Kaitaia 
- I don't use them. 
- In Kaitaia they are terrible. The public toilets are at the park at the downside of the town. 

Whoever was looking after that has been doing an appalling job. 
- They are not very nice. Downtown Kaitaia, by the shopping centre. 
- Public Toilet in Kaitaia by the old Library. Two cubicles for ladies are poky and old. They need 

someone to keep it clean. Might make it respected more. No lights in the evening. Old and dingy. 
Need to be nice for visitors. Maybe dangerous in there. 

- One thing in the past, I had tummy problems and sometimes there has never been any toilet 
paper. Sometimes it has never been cleaned, floors a mess with stuff and leaves on the ground. I 
don’t know if I can put that on the council though. 

- Sometimes you go in them and they seem really nice and sometimes they're stinky and haven't 
been disinfected for a few days. I'm lucky I'm in town because I don't have to use them much. The 
ones on Cooper's Beach are nice. The toilet in Kaitaia by the Warehouse has not been revamped 
like it was said it would. 

- Smelly and unclean. 
- They just smell. They need to be maintained regularly. 
- Some of them need a lot of maintenance and more cleaning.  In a car park in Kerikeri. 
- Just the state of them. I know its either cost cutting or people damage them but they’re not very 

nice. 
- They smell, and they're dark. There’s no soap or paper. 
- I’d never use them. I’d sooner drive back home again. 
- Every public toilet is mistreated and needs to be cleaned properly. 
- They are like prison toilets, intimidating. Won’t let kids in on there own. Cold concrete toilets. Not 

inviting, never enough paper, half time seats are missing, no handwashing facilities. 
- They're disgusting. All of them in the district. I certainly wouldn't use them. 

 

Karetu 
- Just don't like them, the main one in the centre of town in Kaitaia, it does need upgrading. It’s 

been like that forever. 
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Kerikeri 
- Poor hygiene. We always have people complaining. They are horrified at the condition. 

 

Mangonui 
- Some of them are quite poor. They used to be clean, but not up to scratch. The work hasn’t been 

done. The one at Māori Point in Mangonui no soap in the morning, toilet rolls everywhere and 
they did a poor job of cleaning. 

- On the odd occasion that we have use the Kaitaia / Kerikeri one I was not very impressed. (Kaitaia 
Library) Their washing bowl has not been attended to. They have a tendency to smell a bit. The tap 
doesn’t even have a handle on it. Kaitaia Library. 

- They're not clean. 
- They just seem grotty; they're always wet and damp. There's nothing nice about it. 
- There absolutely disgusting. No toilet paper or handtowels. I avoid them. 

 

Ohaeawai 
- Disgusting, smells, not cleaned properly, Kaia Kaire, just of Broadway Road. 

 

Paihia 
- The cleaning is done voluntarily and I think the Council should be doing it. 

 

Takahue 
- Older toilets need replacement. 

 

Wapapakauri 
- I tend to use them after school or 5pm if I’m out and about and they are usually disgusting by 

then. No toilet paper, just a mess. Reason being they are cleaned only in the morning. Not very 
hygienic for children learning to toilet train. Some toilets are closed. Not great for when you 
traveling through the night. 

- I’ve been in, there is no toilet paper, not cleaned everyday. Should be toilet paper available (just in 
general). 

 

9.12.2 Bay of Islands - Whangaroa (Eastern) 
 

Hihi 
- Generally they don’t get cleaned out and they were very good when they first come out. 

 

Kaeo 
- Graffiti and damages at Kaikohe. 
- Ok but needs more regular attention. 
- Don't seem to be looked after very well. Half the time blocked or not working. Not serviced 

enough. 
- The one opposite the Warehouse in Waipapa is really bad. It always smells really bad. 

 

Kaikohe 
- Poor hygiene. 

 

Kawakawa 
- Generally the public toilets are cleaned by the same people who do the roads. You wash the 

streets in Kerikeri why not here. 
- They are not tidy and not clean. Paihia overall. 
- Gillies Street in Kawakawa, the toilets smells when you walk past them and they are not 

maintained very well. 
- Some are neglected, don’t work, flush and not clean. Ohaeawai Toilets on the corner of the State 

Highway. 
- Our toilets should be sparkly, used a lot, and could be serviced more often. 

Kerikeri 
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- I had to go to the toilets off Homestead Road. The maintenance could be better. The cleanliness 
was average. A coat of paint could be good. 

- Talking about the ones in Waipapa at Kerikeri, sometimes I have been in there and its clean, other 
times it’s filthy. 

- They're old, in the centre of Kerikeri. I don't feel safe going there. 
- The need refurbishing, Opitio Bay but they are aware of this so I think they will do it this year. 
- Every public toilet I go to in the district is disgusting, absolutely awful. 
- Kind of ongoing, the times I’ve had to use them they were not satisfactory. 
- Kerikeri both toilets are shocking. 
- Repco, medical centre and Bunnings are in a disgusting state frequently. 
- Well they are poor and disgusting for a nice tourist town. 
- They're often a bit smelly and not overly clean when you go in there. 
- I use it every week and its disgusting. Poor hygiene. 
- They're never clean unless your by the library in Kerikeri 
- Often whenever I use them with the kids they don’t get cleaned often enough. 
- The whole of the north has horrible toilets. They are old and unclean. 

 

Maromaku 
- They're disgusting in Kerikeri. We walked into the toilet and someone had taken a dump in the 

hand basin. 
 

Moerewa 
- I’ve been in. They have been left in a mess. Needs a good clean. 

 

Ngawha Springs 
- Disgusting. Needs to be cleaned. 

 

Okaihau 
- Kawakawa Public Toilets, (the artist one) the floors aren’t level and it’s porous and smells horrible 

because they can’t clean it properly. Planters used to grow marijuana. Should be closed as a toilet. 
Used only for tourist observation. 

- I've been in there and I know it's not the council’s fault but the peoples. Maybe they could be more 
updated. 

- Waipapa by Noel Leemings. It’s just gross and there’s water laying around. 
 
 

Opua 
- The council should clean them more often. 
- It’s the public in general, they abuse them. The public in Kerikeri did it up nicely and already 

suffering from abuse. 
 

Paihia 
- It varies. They were terrible around Paihia, but they fixed that. At the moment the one near the 

roundabout in Paihia has a horrible smell. 
- The toilets I’ve been into in Paihia and Kerikeri not serviced enough. Always smell badly and dirty 

inside. 
- It’s unclean, Marsdon Road. 

 

Russell 
- They are disgusting. They are the worst in Northland Opua. 
- They're disgusting. Either broken down or no paper. They are filthy. 
- It’s only filthy in the summer when the tourists come. 
- They are just not nice in Russell. The design is not good to make them easy to clean. They have 

porous tiles that hold onto the smell even though they are clean. 
- At times they are not very clean. There’s some that are good and some that are not so good. The 

toilets are a statement that the area makes to tourists. 
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- I suppose that being in Russell the toilets get so dirty because people come up from the sea and 
beach all sandy. There should be shower facilities so they can clean up before using the toilets. 

- I live in Russell and I’ve seen public toilets go unmaintained. I think because they have been 
understaffed. 

 

Te Tii 
- I don't go to them unless I absolutely have to but they always smell. That's not all of them, some 

are nice. Why do they always look so scary? So dark. 
 

Waimate North 
- They don’t flush in general. They leave waste in the toilet. They are dirty but Kawakawa is the 

exception. The cleaning isn’t good in others. 
- Overall depressing, grimy, dull and unattractive. Needs a face-lift. 

 

Waipapa 
- Our public toilets are disgusting. 
- Kerikeri Public Toilet. Could be cleaned out more often. 

 

Whangaroa 
- Its not that they're not clean. The Kerikeri toilets are just horrible, not modern. 

 

9.12.3 Kaikohe-Hokianga (Western) 
 

Awarua 
- I went to the public toilet in Kaikohe and they've just done them up, but they're still not very clean 

at all. 
 

Broadwood 
- Sometimes the public toilets, especially with people on holiday, they're quite often not well looked 

after. 
 

Horeke 
- I think they are disgusting. The smell of them in Okaihau is never clean, and the Kerikeri ones are 

uncared for. 
 

Kaikohe 
- Where the library is in Kaikohe, the toilets don’t work at all, and it takes about 10 flushes to get 

the paper down.  Very untidy. 
- The toilets in town, in the woman ones there’s only one now and they have those horrible metal 

things, there’s no toilet seat. Nobody checks them enough and so they're not clean. 
- The way they're maintained. 
- Someone should be inspecting them quite often. Some of them I wouldn't go in to start with. I'd 

just go somewhere else. The graffiti is awful. 
- They’re disgusting, they stink, and I avoid them like the plague. There’s no toilet paper. Rubbish, 

bottles, and clothes everywhere. 
- It's bloody filthy. I just don't go to them. I use the Hospice toilets to avoid the public bathrooms. 

We get people consistently coming into the Hospice asking to use our bathroom because the 
public ones are so bad. No one checks on anything. 

- Tend to have no soap dispensers and you come out feeling dirtier than when you went in. Same in 
the Okara Shopping Centre in Whangarei. 

- Sometimes when you go in they’re quite stinky and not very clean. 
- The gap where the wall ends is too high and kids put mirrors under the door and look at people on 

the toilet. They are in the wrong place. Crooks seem to hang around and attackers/sketchy 
characters and it is intimidating. 

- I do use them. They're generally not very nice. 
- The toilets are in a non public place. It is not safe down an alleyway. 
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- They're disgusting excluding the Hundertwasser every toilet in Kerikeri, Kawakawa, Paihia, 
Mangonui, Awanui. 

- Need more regular upkeep or cameras for fines for damage misuse. Tourists will judge our toilets. 
-  

Kohukohu 
- Sometimes it’s not hygienic. 
- They are disgusting in the Far North. Waipapa. Not safe for women. No lighting. 

 

Ngawha Springs 
- They redid the one in Kaikohe and did a poor job. The men’s side of it is something I’m not happy 

with. This is the one on Mill Place by the library. 
 

Ohaeawai 
- I haven't been in them myself but I’ve heard people say they're quite disgusting. 

 

Okaihau 
- Don’t think they are cleaned often enough. When they are cleaned they are good but not often 

enough. Kerikeri, Kaikohe and Paihia. 
- Along the cycle trail Okaihau, it is not up kept on weekends and sometimes disgusting. It needs to 

be checked more regularly. 
- Below average. Sometimes when you go in they don’t smell the best, and there’s no soap to wash 

your hands. 
- Kaikohe are awful, around the public library around Broadway Road. 
- They are just filthy the ones around in Okaihau are well maintained but the rest is really bad. 
- Every time I go to Kaikohe toilets there always disgusting, blocked toilets smells. 

 

Omapere 
- When people use them they don’t flush the toilet. It’s not the council’s mistake it’s the people. This 

is at the ones in the townships in Rawene. 
- Freeze Park needs to be up kept more regularly. 

 

Opononi 
- They aren’t clean in Kaitaia and there is no water and they smell it’s gross to go in there. 
- Every time I've gone to the Kaikohe toilets, the toilets are always stuffed full of toilet paper and 

stuff all over the floor and ceiling. 
- I work in Rawene and we have people constantly coming into the cafe to use our toilets because 

the public ones are gross or locked. 
 

Otaua 
- Sometimes they can be grubby. 
- Even the new ones in Kaikohe are scary, dirty, clogged up and they smell. 

 

Panguru 
- Some of them are really dirty. 

 

Rawene 
- Some of them are dirty. 
- Public toilet in Kaikohe is very primitive and not clean. 
- Well there not well maintained and its filthy there. No toilet paper. 
- They are filthy around the township of Rawene. 

 
Umawera 

- The one in Kaikohe is usually filthy. I usually go to the district Council one. The one in Kaikohe is in 
Marino Court, the one in Kerikeri next to the library and the one next Repco store. They lock up the 
one in Kaikohe at four o’clock. 

 

Waima 
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- Well the ones we use are in Kauai and there’s only one of them and it's not very nice. 
- Not very clean, needs to be maintained. Kaikohe, Waipapa. 

 

Waimamaku 
- A few times there have been no toilet paper and they aren’t regularly serviced. No one looks after 

them in the morning. You could come in the afternoon and their services aren’t provided. At the 
one by the library in Kaikohe. The one in Kerikeri was absolutely clean, it’s too bad back in Kaikohe 
it is always dirty. I have to go to Kerikeri because they are better. 

- I find the floor is disgusting, I think it clean it once a day. Tourist come through they will get a very 
bad impression of our area. 

- At the Kaikohe ones there’s paper all over the floor, and it was blocked. 
 
Waimate North 

- I hardly go into a public toilet that is clean. I use the one in Kerikeri the most. 
- In the Kerikeri area its just not clean, it smells. The lights don’t work and not up to scratch. 
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 Dissatisfaction with Water Supply: Verbatim Comments 9.13

9.13.1 Te Hiku (Northern)  

Kaitaia 
- Too much chlorine in it. 
- We run out of water. We have droughts which I understand.  The dam couldn't be used so we 

didn't have water at one stage.  A lot of the pipes on Church Road in my district are older and they 
break.  I don't know why we have to pay so much for water and rates compared to other cities. 

- It's over priced. 
- Te Ahu Street, Kaitaia. When it rains it’s flooded. Open drains and all sorts. 
- We live in a semi retirement village. Used to be a motel and 21 people use the mains but only one 

meter and we all pay for it. At the same rate as the same as a single person in a house but there is 
only one meter. We should only be paying for one. 

 

Kawakawa 
- In Kawakawa area on Green Acres drive we have no water. I have to travel to my parents to get 

the kids ready and get off to work. That’s a result in the drains and the water piping that needs 
upgrading. 

 

9.13.2 Bay of Islands - Whangaroa (Eastern) 
Kaikohe 

- The quality of water we get is of a very poor standard. 
 

Kawakawa 
- We have leaks. I had pumps before. You don't get charged down in Timaru, but here you do. The 

pumps and the valves were going into the meter reading and they are open to air and from that 
you get a miss read.  

- The taste of the water is not good. 
- Since they went to the bores instead of taking it out creek, so the ph level is different. Now it stings 

my eyes because they put new chemicals in it. 
 

Kerikeri 
- Tastes like it has chlorine in it. 
- They had a leak and they're charging me $5000. 
- Not very tasty. The mixtures aren’t always right which leaves a bad taste. 

 

Ngawha Springs 
- The filters need looking at. Marshall Road and Mason Aves Water needs looking at. Makes a flood. 

 

Opua 
- Whole area should be supplied free to all households. 

 

Paihia 
- We’ve been filtering it for years. If we don’t do that it’s undrinkable. I would barely clean my car 

with it. It smells horrific. 
- The water is murky, and pressure is low in the morning. Smell the chlorine. 
- It stinks and it is foul, Upper School Road, Paihia. 
- The quality of the water, every time it rains it tastes like mud. 
- It could be cleaner. Get rid of the flavour. 
- Needs better filtration as it tastes terrible. 
- They tend to overdose the water with chlorine. Low grade of water. 
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9.13.3 Kaikohe-Hokianga (Western) 
 

Kaikohe 
- They seem to have a lot of air pockets. Poor taste at times and when they open the pipes up they 

don’t flush them out properly. 
- The taste isn’t nice, Monument Road. 
- Too dear for the quality we get. We have D grade water. 

 

Ngawha Springs 
- The water is dirty, Puia Street, Ngata Springs. 

 

Okaihau 
- They've got the hose exposed. I've been telling them to do something about it. Old valley Road. 

Opposite house 28. The hose is just on the road. It goes under then it's just exposed again and if I 
go and do gardening I am responsible if the water goes out. 

 

Omapere 
- Sometimes the water is very discoloured. This is on the corner of State Highway 12 and Pioneers 

Walk in Omapere. 
- Water restrictions for many months of the year which is not fair. 

 

Rawene 
- Too expensive and the quality of the water is poor. 
- People waste too much water and we have water outages. 
- Not very satisfied with it because it is not treated. 
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 Dissatisfaction with Sewerage System: Verbatim Comments 9.14

9.14.1 Te Hiku (Northern)  

 
Kaikohe 

- Don’t have very good records. They should provide homeowners and plumbers maps and records. 
 

Kaitaia 
- Doesn’t get taken away fast enough. 
- Sometimes you have this stink that comes out of the vent. I used to ring up, and the guy would 

come and extend your vent, but the problem is really with the sewerage. They don’t fix the pipes. 
The storm water drains flow into the river because it’s broken and they won’t fix it. It’s been 
broken for years. 

- We have one sewage connection and we all pay individually for one connection. It should be paid 
for as one person not twenty-one. 

 

9.14.2 Bay of Islands - Whangaroa (Eastern) 
Kaeo 

- Price is horrible, $900 a year and it’s not a very good system. 
- It costs me a fortune for starters. Approximately $1200. I would be better off to pay for a septic 

system and often I can smell sewerage. I don't know where it is coming from. It costs me way too 
much and to be smelling sewerage is not good at all. I just think it’s far too expensive for what it is. 
They did put some worms that were supposedly meant to reduce the cost but I haven’t been 
receiving the benefit of that. When it floods the sewerage flows out and floods the harbour. 

 

Kaitaia 
- Church Road. We have a Council sewage line running through our property. We always have to 

pay a plumber. I need to find the energy to contact Council to get them to take care of this 
problem that keeps arising. 

 
Kawakawa 

- It overflows. It is embarrassing and impacts on the environment as it run into the rivers, Whangae 
Road in Kawakawa. 

- We've got a thing at the back of our house and its been broken for ages. 
 

Kerikeri 
- Where the sewage system collects at the bottom of Golf Road, there are times where it over flows 

into the river. 
 

Opua 
- We had to pay for it. 

 

Paihia 
- There's too much load coming through it from outer areas resulting in effluent sitting too long in 

the pipes, therefore you get a smell emanating from it. Especially in downtown Paihia and Haruru 
Falls. 

- Always smell it from a mile away. 
- They have issues with overflowing in the rainy season, and it leaks out into the water ways, 

Marsden Road.. 
 

Pakaraka 
- It stinks. You can smell it over the carpark, and we live only a couple of hundred yards from the car 

park. 
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Russell 
- It is expensive and marginally effective. Brind Road in Russell. 
- Costs us a fortune but operates fine. 
- It’s part of our rates. 

 

9.14.3 Kaikohe-Hokianga (Western) 
 

Kohukohu 
- We are charged 20% of our annual salary to pay for a service they hardly provide and this all over 

Kohukohu. 
 

Omapere 
- Blocks quite often. 

 

 Dissatisfaction with Public Libraries: Verbatim Comments 9.15

9.15.1 Te Hiku (Northern)  

Kaitaia 
- I live in Kaitaia, the library was in the centre, but now it’s quite a walk and you pretty well have to 

drive. 
 

9.15.2 Bay of Islands - Whangaroa (Eastern) 
 

Kaeo 
- Far from me. Costs me a lot to go there. 
- It should be free. I don't like the library at all. It's one of my biggest things in Kerikeri that I don't 

like. No swimming pools or free library books. 
 

Kerikeri 
- I don’t think we should be charged an annual fee to belong to the library. People aren’t charged 

for other community things and we need to encourage as many people as possible to use the 
library. 

- I object to have to pay a $20 fee each year. It has to be provided to ratepayers but its not. It grates 
me. Good service, but it shouldn’t be compulsory to pay. 

- Kerikeri Public Library - The staff are untrained, unhelpful, they pretend like they own the library 
instead of working in the library and they comment on how many books my children take out.  The 
shelving is very bad and you never know whether you get a trained or untrained librarian. They 
charge $25 to join. 

- Fining children for late books. Proctor Library has grass growing in the drains. On the playground 
side there’s going to be problems when it rains. 

- The council offices got put into the centre of what I felt should have just been a library. I am not 
satisfied with the library staff or anything like that. 

- We have to pay for them. The books are very old. Need to improve, damaged books. 
 

Mangonui 
- Don't have one in my area. 

 

Paihia 
- It’s a brilliant library. It was great but then they had a fire, and now there’s no children’s books or 

children’s area. 
 

Russell 
- Well it's very small and I would like it to be bigger. 
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- We don't have one in Russell. If you are paying so much money in a specific area you should get 
good facilities there. 

 

Waipapa 
- There aren’t many books. 

 

9.15.3 Kaikohe-Hokianga (Western) 
 

Kaikohe 
- Shouldn't have to pay for the services. 
- Face lift required and needs to be upgraded. The staff are wonderful. 

 

Waimamaku 
- It’s too far away. No public transport so old people or pensioners won't be able to get to the 

library. 
 

Waimate North 
- The library was built by a donation, it’s a huge building. I went in there to study the building. Half 

owned by the council and the books aren’t new and up to date. 


