
  [Type here] [Type here] [Type here] 

 

 

 

 

 

 

Introduction 

This document is updated regularly.  

It is searchable using Ctrl+F and a keyword or phrase.  

Browse for a general overview.  

Jump to a topic by clicking on headings in table of contents below. 

For ongoing updates about your community, please see the ‘My town supply’ section of our 

website. 
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What’s the situation? 

Why are we running out of water?  

We are dealing with the most severe drought in decades and we are not the only Council in New 

Zealand to be facing this challenge. Northland river flows are at their lowest level since records began in 

1960. The long‐range weather forecast indicates above average temperatures and low rainfall will 

continue across the region.  

Central Government has declared a drought for Northland and has made $2.5 million available for 

temporary water supplies in Kaikohe and Kaitaia. 

We need four weeks of continuous rain to break the drought and this is not forecast for the foreseeable 

future. Recent rain, combined with the water saving efforts of community, have bought us time to 

implement supplementary supplies where it is most critical. 

Why hasn’t the Council prepared for this?  

While we are always seeking to improve resilience, the current infrastructure has proven robust for most 

weather challenges the Far North has faced to date. Water infrastructure designed to cope with truly 

extraordinary weather events (such as this drought) would be prohibitively expensive for ratepayers and 

would only rarely be needed. 

We plan for new infrastructure, such as water supplies, through our Long Term Plan process, which will 

be drawn up with community feedback and input next year. We encourage all residents and businesses 

to help us review this plan and set our budgets and infrastructure priorities for 2021-31. 

Will the taps run dry? 

Our ongoing monitoring work mean we will be able to give ample warning if a supply reaches a critically 

low level. Although water levels have dropped everywhere, the Council will not shut off supplies without 

giving you two to three days’ warning. 

If you do experience a sudden interruption to supply, this will probably be due to a break in a water 

mains pipe. We repair these as quickly as possible, but very dry ground conditions are making these 

events more frequent.  

Will the rivers run dry? 

Consent limits are applied by the Northland Regional Council to prevent too much water being taken 

from rivers and streams. The Council will not take water once a waterway has dropped beyond a certain 

level. This may kill plant and marine life and degrade the local ecology.  

We have received reports of some small streams and creeks in the district running completely dry. None 

of these waterways are sources for public water supplies. 

Why have there been so many Council water main breaks recently? 

Dry ground conditions are causing water pipes to break. Breaks have occurred at Kaikohe, Opononi, 

Rawene and Kerikeri in recent weeks. Please tell us immediately if you see a water leak by phoning 

0800 920 029. 

Why are we exporting our water overseas? 

None of the Far North water schemes or sources have water being taken by commercial interests for 

sale, here or overseas. 

What is the cause of unaccounted-for water?  

The larger and more complex the reticulation network, the more chance there is of multiple small leaks. 

Because these are hard to detect and numerous, eliminating them all completely is uneconomical. 
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What is the Council doing about its own offices and facilities? 

We have undertaken leak detection and repair work on our infrastructure to ensure we are not 

contributing unnecessarily to water demand. Staff have been instructed in how to reduce water use at 

work and the option to work from home is being trialled now which will reduce drain on our Kaikohe and 

Kaitaia water supplies. 

 

Water restrictions 

Which water supplies are under restrictions? 

Level 4 water restrictions are in place at our Kaitaia, Kaikohe-Ngawha, Omanaia-Rawene and 
Kawakawa-Moerewa water supplies. 

 
Water shortages are most serious for Kaikohe-Ngawha, Kaitaia and Omanaia-Rawene.  
 
Level 3 restrictions are in place at our Kerikeri-Waipapa, Opononi-Omapere, Paihia-Opua-Waitangi 
water supplies. 

 
Level 2 restrictions are in place at our Okaihau water supply. 
 
We continually monitor waterways and groundwater for signs of replenishment and will lower water 
restrictions when supplies return to normal levels. 

 
What activities are allowed when water restrictions are in place? 

These are outlined in our Water Shortage Management Plan and they depend on the level of restrictions 

the Council has adopted. See below for more information.* 

Water restrictions 

You may apply for an exemption to water restrictions if you are adversely affected. Exemptions have stringent rules, 

such as providing weekly meter readings to the Council. You must reapply for exemptions if water restriction levels are 

increased. 

Residential water-saving measures Level 2 Level 3 Level 4 

Garden and lawn watering Sprinklers NO NO NO 

Irrigation systems NO NO NO 

Handheld hose YES NO NO 

Bucket YES YES NO 

Vehicle washing Water blaster YES NO NO 

Handheld hose YES NO NO 

Bucket YES YES NO 

Swimming pools  Filling from mains supply YES NO NO 

Filling via water tanker  NO NO NO 
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Cleaning buildings and paved 

areas   

Water blaster YES NO NO 

Handheld hose YES NO NO 

Bucket YES YES NO 

Commercial and industrial saving measures 

Gardens, lawns and private fields  Sprinklers NO NO NO 

Irrigation systems NO NO NO 

Handheld hose YES NO NO 

Bucket YES YES NO 

Market garden and plant nursery  Efficient plant watering as required YES NO NO 

Car washes and commercial 

vehicle washing   

Mains pressure water systems with no recycling YES NO NO 

High pressure water systems YES YES NO 

Recycled water systems YES YES NO 

Cleaning water  Water blaster YES NO NO 

Bucket or handheld hose YES YES NO 

*Level 1 is business as usual. It advises communities to use water wisely. However, no formal restrictions apply at this level. 

Commercial and industrial users will be requested to review their water demand and reduce their use as 

much as possible during dry conditions. 

Is the Council taking action against households or businesses that breach the restrictions? 

Yes, our compliance staff are speaking to people who are breaching the restrictions.  We have also 

taken action against businesses that have ignored our warnings. We encourage the public to report 

breaches to us confidentially by phoning 0800 920 029 or by emailing ask.us@fndc.govt.nz  

What savings are high-volume users making?  

High volume water users must obey water restrictions like the rest of the community. We also monitor 

them more closely than household users and immediately notify them of any meter readings that may 

signify leaks. We also keep them apprised of the severity of water shortages and ask for their operating 

policies to include water saving measures.  

 

Reducing personal water use  

You can help by following these guidelines: 

• Only wash clothes when you have a full load. A washing machine uses about 150 litres of water per 
wash 

• Use the dishwasher for full loads only. Each load uses 40 to 80 litres of water 

• Flush the toilet less often 
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• Use less water in the bath. A bath can use up to 80 litres of water 

• Take shorter showers. A shower uses about 8 litres of water a minute 

• Turn off the tap while brushing your teeth 

• Put the plug in the sink when washing vegetables and don’t leave the tap running 

• Put a half full soft drink bottle in your toilet cistern to reduce the quantity of water you flush 

• Keep a bottle of drinking water in the fridge to avoid running more water than you need for a glass of 
water 

 

Looking ahead 

Where will we get water if taps run dry? 

If we can no longer supply water, we will officially be in a water emergency. Civil Defence and 

government agencies will then assist the Council to provide affected communities with essential water 

for drinking and food preparation. 

Will the Council waive water rates if it must turn off the reticulated water supply? 

We will consider this question when the full impact of the drought is known. Right now, our focus is on 

maintaining water supplies across the district.  

What about schools? 

The Council is committed to making sure all district schools have good-quality water for drinking and 

hygiene. We worked with schools over the summer holidays to detect and repair water leaks and now 

that students have returned, we are checking that schools have water-saving policies in place and we 

are providing water conservation information to students and staff. 

How will this impact on the wastewater system? 

Under dry and warm conditions, there may be more frequent blockages in the treatment system and 

additional maintenance work required. We’re monitoring our treated wastewater to gauge the impact dry 

conditions may be having.  

 

Leak detection 

What is the Council doing to fix leaks in its water network? 

The drought is causing ground to shrink and we are repairing pipe breaks almost daily. We are grateful 

to the public for reporting leaks they see on public property. We prioritise these repairs according to 

severity and will investigate leaks assessed as minor as soon as we can. We have nine water treatment 

plants and 341 kms of water mains (pipes).  

How many repairs have we fixed in Kaikohe under the leak repair programme?  

We have repaired 112 leaks in Kaikohe under the leak offer programme. The programme ended 25 

March with the introduction of Level 4 Covid-19 restrictions. 

How many repairs in the rest of the district (not under the programme)?  

Outside the Kaikohe region there have been 485 leak-related requests lodged since 1 January 2020. 

How many leak-related requests for service are outstanding?  

There are currently 120 outstanding leak-related requests throughout the region. Of those, 5 are from the 

Kaikohe area. 
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How much water, roughly, might have been saved by undertaking these repairs?  

It is impossible to know for sure. But we do know that every repair reduces wastage of precious water, 

and our leak repair offer has contributed to greater public awareness of the need to save water. About 

half of the repairs have been for leaking taps and slow leaks (from loose or missing washers, for 

example). The rest include multiple under-house leaks, constantly running toilets and underground pipes 

that have split. 

How many compliance-related requests for service have we responded to?  

From mid-January to 18 March 2020, we’ve responded to 79 requests about misuse of water during 

restrictions. The number of these compliance checks per town: Kaitaia (22), Kaikohe (27), Opononi (3), 

Rawene (2), Kerikeri (13), Kawakawa (2), Paihia (6), and Opua (4). There have been no (zero) additional 

requests since 18 March. 

How many of these have resulted in the Council issuing formal warnings or infringement 

notices?  

There have been no formal warnings issued yet. We worked with three businesses where there had 

been some non-compliance and those situations were resolved. We cannot issue fines or infringements 

on the spot. The Council is entitled to prosecute offenders but there has been no need for legal action, 

which can be expensive and lengthy. We are focussed on responding to complaints, establishing the 

facts of each situation and stressing the importance of saving water for the community. 

 

Water and rainwater tanks 

Should I be installing water tanks at my business? 

We are aware that some businesses have already installed water tanks to ensure business continuity.  

We are keen to discuss contingency plans with other businesses that depend on water and have asked 

the Kaikohe Business Association to compile a list of businesses and their water requirements. It may be 

possible to provide communal tanks for small businesses or offer loans if businesses can’t afford tanks.  

We need to know more information so we can discuss how to help.   

Will the Council prioritise filling of water tanks if businesses install them? 

We cannot direct the priorities of commercial water carriers. However, there is scope for Civil Defence to 

coordinate the supply of bulk water for essential uses if the Council has to turn off the reticulated water 

supply. This could include ensuring that businesses that provide vital community services (e.g. 

supermarkets) receive water on a prioritised basis.  

Can I install a rainwater tank on my property? 

There is nothing to prevent households or businesses connected to Council water supplies from 

installing rain water tanks on their properties. In most cases installing a tank up to 35,000 litres in size 

will not require a building consent. In some situations, an Earthworks Permit may be required, and a 

Resource Consent may also be needed for properties in Coastal Hazard areas. Each situation will be 

different, so please go to Our Services to find out more. 

Why doesn’t the council make it affordable and easy for households to install rainwater tanks? 

Households that are connected to our water supplies are free to install rainwater tanks on their 

properties.  In many cases, it isn’t necessary to get permission from the Council.  We recognise that the 

cost of installing tanks is beyond the budgets of many households and may consider offering loans in 

future. 
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Bulk water carriers 

Why do bulk water carriers take from our public supply?  

Many rural and remote households rely on rainwater tanks for their domestic water supply. If their tanks 
run dry due to lack of rain, the only choice they have is to buy treated water for drinking, cooking and 
hygiene. 

The Council is obliged to help these households get the water they need by allowing bulk water carriers 
to deliver potable water to them. In order to meet Ministry of Health requirements, this water is sourced 
from Council water treatment plants.  

How does the Council monitor water use in households on rainwater tanks? 

We do not monitor water use of households and businesses not connected to the public supply. We do 
know these households are careful water users – research shows they use about 20 per cent less water 
than households on town supplies. 

Do bulk water carriers take a lot from our public supply?  

The Council closely monitors how much water is taken from each supply by bulk water carriers. Based 
on the latest meter readings, bulk water carriers only make up about 10 percent of total demand. 

How does FNDC monitor how much bulk water carriers take? 

Each bulk water carrier has a dedicated water meter recording their water take. Normally, these meters 

are read each month. Due to the current drought, meters are being read weekly. 

Are bulk water carriers allowed to fill private swimming pools? 

We are entitled to set appropriate conditions on anyone using our bulk water filling points. We have 
instructed Far North bulk water carriers to not accept orders intended to fill private swimming pools while 
the district is under drought conditions. 

Does the Council make a profit from bulk water carriers taking from the public supply? 

Bulk water carriers pay the same rate for water as any other user on our public supplies – $2.94 per 
1,000 litres. We have metered connections at our filling points and bulk water carriers are charged 
accordingly. A typical tanker carries 10,000 litres so the Council receives roughly $30 for each tanker 
that leaves the fill points.  

Which public supplies do bulk water carriers take water from? 

Currently, water is being supplied to bulk water carriers from filling points at Kaitaia, Te Haumi, Moerewa 
and Waipapa. This means that the Kaitaia, Paihia, Kawakawa and Kerikeri treatment plants are meeting 
demand from these bulk water carriers as well as from connected households and businesses. 

We closed the Kaikohe filling point to bulk water carriers in October 2019. This was done to reduce 
demand on the town’s water supply as Kaikohe’s water sources are particularly vulnerable to drought 
conditions. 

We regularly review demand from bulk water carriers and will redirect them to more suitable water 
schemes if needed. 

 


